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I. HIOACHUTEJIBHASA 3AIIMCKA

1.1. HaznayeHue nporpaMmbl

JonmosHuTeIbHAS npogdeccuoHaJIbHAs nporpamMma npodeccuoHaIbLHOM
nepenoAroToBKu «MVapkeTHHI, pekjIaMa, CBSI3M ¢ OOIIECTBEHHOCTHI), KONMMpaiiTep»
HalpaBliecHa Ha COBEPIICHCTBOBAHME KOMIIETEHIIMM, HEOOXOJUMBIX IJIs MpPOQecCHOHATHHON
JESTEIIbHOCTH MapKEeTOJIOrOB, 3aHUMAIONINXCS BOMPOCAMH Pa3pa0dOTKH U pealli3allid KOMILIEKCa
Mep H TMOAXOJOB K BEACHHIO OM3HEca, 00eCreynBamIMX co3faaHue u d3(HPEKTUBHOE yMpaBIICHHUE
MapKETHHIOBOH JEATEIBHOCTHIO.

Ciymarenb, yCHEIIHO OCBOMBIIMK MporpamMmy Kypca «MapKeTUHI, pekjiama, CBA3U C
OOIIECTBEHHOCTBIO, KOMUPAWTEpP» MOXKET MPETeHAOBaTh Ha paboTy B cdepe MapkeTHHTa Ha
JOJIKHOCTSIX : «CTIEIMATIUCT IO MAPKETUHTY», «aHATTUTUK», «KMEHEJ[KEp 110 peKIame», «MEeHeIKep Mo
CBSI35IM C OOIIIECTBEHHOCTHION.

[IporpamMma periaMeHTHUpPYeT LeNH, IUIAaHUPYEMBbIe pe3yJIbTaThl, COJEp:KaHUE, YCIOBUS U
TEXHOJOTHHM  pealu3allid  00pa3oBaTeNIbHOrO MpoIecca, OIEHKY KayecTBa IMOATOTOBKH
0o0ydJarommxcsi U BKJIIOYAET B ceOs: ydeOHBIM IUIaH, (OHIBI OLICHOYHBIX CPEACTB, IMPOrpamMmy
UTOTOBOM aTTeCTalluy, KaJIeHAApHBIN y4eOHbIN rpaduk U apyrue Marepuansl, oOecreunBaronme
Ka4yeCTBO MOATOTOBKU 00YYarOIIUXCSl.

1.2. HopMaTuBHbBIE IPABOBbIEe OCHOBAHUS Pa3padloTKH MPOrpaMMbl

HopmatuBHY0 IpaBoBYIO OCHOBY pa3paOOTKH MPOrpaMMbl COCTABIISIOT:

®denepanpHblii 3akoH 0T 29 mekabps 2012 r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoii
Denepaunmny.

[Ipukaz MunoOpuayku Poccum ot 24.03.2025 N 266 "O6 yrBepxaeHuu Ilopsiaka
OpraHu3allil M  OCYIIECTBJICHUS 0Opa30BaTENbHOW JEATEIBHOCTH IO  JIOTOJHUTEIBHBIM
npodecCHOHAIBHBIM MporpamMmmam".

[Tpuka3 MunoOpHayku Poccun ot 12.08.2020 Ne 970 "OO6 ytBepxaeHHH (eaepanbHOro
rOCyJIapCTBEHHOTO 00pa30BaTENILHOTO CTaHAapTa BBICIIEro oOpa3oBaHUs - OakajlaBpuaT IO
HarpasieHuto noarotoBku 38.03.02 MenemxmenT".

[Ipuka3z Muntpyaa Poccun ot 08.11.2023 N 790n "OO6 yTBepx)aeHuu npodhecCruoHaTBLHOTO
crangapra "Mapkeronor".

1.3. TpeGoBanus K caymaTeassm
JIuma, IMEIOIIKE WX TOJTyYarolye, cpeJHee NpodecCuoHalbHOE WK BhICIIee 00pa3oBaHHe
(bakamaBpHar, CEIMATUTET, MATUCTPATYpPa).

1.4. ®opMbI 0CBOEHHS NPOTPAMMBI.
dopMa 0CBOEHUS ITPOrpaMMBbl — OYHAS.

1.5. Hean u 3axa4n 00yyeHusl.

Ilenp mporpammbl — (hopMHpOBaHHE y OOydarommxcs MpodecCHOHATBHBIX KOMICTCHIIHM,
o0ecrneunBaroIuX BBIIIOJHEHHE HOBOTO BHUAA MPO(ECcCHOHANBHON MAEATeNbHOCTH B 00JacTu
MapKeTHHra, pexiambl 1 PR ams mproOpereHus: JONOTHUTENBHON KBATH(DHUKAINN «CTICITUAITUCT TI0
MapKeTUHTY» / «aHATUTHK» / «MEHeIKep IO peKiaaMe» / «MEHeIKep IO CBA3IM C
0OLIECTBEHHOCTBION.

JUis AOCTHKEHMsI LIeIM HY>KHO HaY4YMThCS pelIaTh CIEAyIoUire npodeccuoHalbHbIe 3a1a4u:
OpraHU3alMOHHO-YIPABJICHYECKAs ACITEIBHOCTD:

e yyacTHE€ B pa3pabOTKe W pealu3aluy KOpPHOPATUBHOM M KOHKYPEHTHOM cTpaTeruu
OpraHu3aluy, a TakKe QYHKLIHMOHAIBHBIX CTpaTeruil (MapKeTUHIOBOM, (PMHAHCOBOM, KapOBOH);

e yyacTue B pa3pabOTKe U pean3allii KOMIUIEKCa MEPONIPUATHI ONEPALlMOHHOTO XapakTepa
B COOTBETCTBUU CO CTPAaTEruel OpraHu3alvi;

MH(GOPMALIMOHHO-aHAIUTHYECKas IEATEIbHOCTB!
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e cOop, oOpaboTka m aHanu3 uHPoOpManuu O (GakTopax BHEIIHEH W BHYTPEHHEH CpeIbI
OpraHU3aluy JJIs IPUHATUS YIIPABICHUYECKUX PELIECHUN;

® [IOCTPOCHHUE U MOJAEPKKa (PYHKIMOHUPOBAHUS BHYTPEHHEH MH(POPMALMOHHON CHCTEMBI
OpraHu3aIyu st coopa HHGOPMAIUK C ENBI0 IPUHSATUS PEIICHHUH, IJITAHUPOBAHUS JACITEIBHOCTH
Y KOHTPOJIS.

1.6. TpynoeMKoCTh NpOrpaMMbl
e  Cpok OCBOEHHUS IPOTPAMMBI: 10 4 MECSLEB.
e  PexxuM 3aHsaTH: 10 § aKageMHUYeCKHX 4acoB B JI€Hb (40 ak.4. B HENETIO).
e TpynoemkocTb 00yueHus: 256 akaeMHUUECKHUX YacOB.

1.7. Ilianupyemblie pe3yJbTaThl 00y4YeHUsI
[Iporpamma HampasiieHa Ha OCBOGHHE CJIEAYIOINX MPO(HECCHOHANBHBIX KOMIIETCHIIUH:
Ha 0a3e npodeccuoHanbHOro cranaapra «MapKeTonor:

O0600111eHHbIe TPYI0BbIe (DYHKIIUU TpynoBsie pyHKIIMN
YPOBEHb YPOBCHD
KO HauMeHOBaHHE HauMEHOBaHUE KOoJl | (IIOypOBEHb)
KB (DUKAIIH
KBaJTM(UKAITIT
A |MapkeTuHroBoe 6 IMonroroBka k mposeaenuto  |A/01.6 6
HCCIIETOBaHHE C MapKETUHTOBOTO
UCTIOJIb30BaHUEM WCCIICIOBAHUS
WHCTPYMEHTOB [IpoBenenue mapkerunrororo |A/02.6 6
KOMIUIEKCa WCCIIEIOBAHUS C
MapKeTHHTa HCIIOJIb30BAHUEM
WHCTPYMEHTOB KOMIUJIEKCA
MapKeTHHTa
B |Pa3zpabotka u 7 Pa3pabotka, TectupoBanue u  |B/01.7 7
peanuzanus BHE/JpEHNE NHHOBAIIMOHHBIX
MapKETHUHT OBBIX TOBApOB (YCIYT), CO3/1aHNE
IPOrpaMM ¢ HeMaTepuaIbHBIX AKTHBOB
UCIIOJIb30BAaHUEM (OpeH0B) M ypaBJIeHUE UMU
UHCTPYMEHTOB B OpraHu3aIuu
KOMILIEKCa Pa3pabotka, BHEpEeHNE U B/02.7 7
MapKeTHHTa COBEpIICHCTBOBAHNE
MOJIUTHKH [IEHOOOpa30BaHus B
OpraHH3aIiH
Paspabotka, BHEApEHHE U B/03.7 7
COBEPIICHCTBOBAHUE CUCTEMBI
pacrmpeneneHus
(mucTpulynun) u cOBITOBOM
MIOJINTUKH B OpraHU3aIluu
Pa3pabotka, BHEepEeHUE U B/04.7 7
COBEPILICHCTBOBAHUE CUCTEMBI
MapKETHUHTOBBIX
KOMMYHUKALHN B
OpraHH3aIiH

B pe3ynbrare o0yueHuss 00ydaronuecs T0DKHBI
3HaTh:
L] MapKeTI/IHFOBYIO COCT&BJ’IHIOHIYIO BCEX CTaI[I/If/'I CO3daHUA U AOABHUXCHUA TOBapa OT €10
3aMbICiIa IO pealln3aly CIpoca Ha Hero;
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MOJIXOJIbI K OCYIIIECTBICHUIO MAPKETUHTOBOM 1€ATEIbHOCTH;
MOJIENU CTPYKTYPBl MAPKETHUHIOBOM CITY>KObI KOMIIaHHH;
MOJIEN TOBeACHHUS ToTpeduteneil u (PakToppl, OKa3bIBAOIIKME BIHUSHHE HAa UX

(dbopMupoBaHue;

MIPOLIECC PUHATHUS PELIECHUS O MOKYTIKE;
pasnuuus B oBeAeHUU notpedureneii peinka B2B u B2C;
BBIBJIATh TCUXOrpaduuecKuil IpoQuiib 1eJeBOW ayIUTOPUU; KOHLENIUHN YIpaBICHUS

MapKETUHTOBOW MH(OpMaLneH;

0COOEHHOCTH U METO/IbI aHAIM3a MApPKETUHTOBOM MH(pOPMALINY;

CTPYKTYpPY MH(OPMAITMOHHBIX TIOTOKOB B CUCTEME yNPABICHUS MAPKETHHIOM;
METOANYECKHUE OCHOBBI OPTraHNU3alMU U MPOBEICHNS MAPKETUHTOBOIO NCCIIEA0OBAHUS:
METOOJIOTHIO UCCIIEAOBAHMS, aHATUTUYECKUE MOJEIIH, IIONCKOBBIE BOIIPOCHI, BIIUSIOLINE

Ha pa3pa60TKy IIJTaHa UCCJICOOBAHUA,

[ ]
YMmeThb:

[ ]

[ ]

[ ]

O0COOCHHOCTH M METOJIbI CTPATETUYECKOTO MAPKETHHTA;

MOHATHUE, IPUHIUIIBI U 3Tarnbl GopMUpOBaHUs OpeHa, ero 3HaUeHHE U CTPYKTYPY;
3HA4YeHHUs U poJIb OpeHa0yKa B IEATEIbHOCTH OpraHU3aLny;

OCHOBHBIE (DAKTOPBI, BIMSIONIUE HA IIEHbI U POIIeCcC IIEHOO0pa30BaHMS;

MPUHIUIB (POPMHUPOBAHUS COBITOBOW TOJTUTUKH;

CYILIIHOCTb MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, MOJIEIe KOMMYHUKALIUU;
OCHOBHBIE BH/Ibl HHTEPHET-PEKIIAMBI;

OCHOBHBIE MTOKa3zaTean 3pPeKTUBHOCTH UHTEPHET-MapKETHUHTa;

MIPOBEJICHUS aHAIN3a MOTPEOUTENHCKUX MPEATIOYTEHHIA;

MOKa3aTean OLeHKU 3PGEeKTUBHOCTH MAPKETUHTOBOM J1€ATEIbHOCTH.

(bopMyIHpPOBATH IIETTH MAPKETHHT A,

CHCTEeMAaTH3HPOBATh MOIXO0/IbI K (POPMUPOBAHUIO OTPACICBOIN CTPYKTYPhl MAPKETHHTA;
UACHTH(OUIIMPOBATH JIEMEHTHI PA3IMYHBIX HANIPABJICHHI MAPKETUHTOBOM JICSITEIbHOCTH;
OCYIIECTBIIATh aHaJHM3 PHIHOYHBIX IapaMeTpoOB, pa3paldaTbiBaTh WHCTPYMEHTHI JUIS

CTPATCTUYCCKOI'O U TAKTUYCCKOTO INIAHUPOBAHHUA MApPKCTHUHTA,

pa3pabarbIBaTh IUIaH MAPKETUHIOBOT'O MCCIIEIOBAHNUS;

BBIOMPATh METO/IbI aHAIN3a COOPaHHOW UH(POPMALINY;

OCYIIIECTBUTH aHAJIN3 PHIHOYHBIX TTAPAMETPOB;

pa3pabarbIBaTh CTpATETUU MAPKETHHTA,

TeHEPHPOBATH MAPKETUHTOBBIE HJIEH HECKOJIIbKUMHU METO/IaMHU;

OLICHUBATh CTETIEHb PEATH3YEeMOCTH CTeHEPUPOBAHHON UJIEH;

(bopMHPOBATh M OCYIIECTBIATH YIPABICHHE aCCOPTUMEHTHON MOJNTHKOMN OpraHU3alny;
TI0 3aJITaHHBIM YCIIOBHSIM OTOMpPATh ONTUMAJIbHBIE CTPATETUH U METO/IbI IEHOOOPa30BaHNS;
000CHOBBIBATh BEIOOP KOHKPETHBIX METOJIOB TAKTUYECKOTO IIEHO00pa3oBaHus (Ha10aBOK;

CKHJIOK; O0COOBIX CcIIOCOOOB BBICTaBJICHUS II€H; MPHU30B, OOHYCOB M JAPYTUX BHJIOB MaTE€pHaIbHBIX
MOOLIPEHUH IIPU COBEPLICHUM NTOKYIIKHU, U IIP.);

OLICHUBATh PE3YJIbTAThl COBITOBOM ESTENbHOCTH MPEATIPHSTHS;

TUIAHUPOBATh U MIPOTHO3UPOBATH MPOIAXKH;

pa3pabaTbIBaTh CTPATETUIO M TAKTUKY MOJUTHKH MPOJBIKECHUS;

OLIeHUBATh Y(PPEKTUBHOCTH PEKIAMHON KaMIIaHUU;

OTIpeNIeNIATh XapaKTEPUCTUKU ONITUMAIIBHOTO TapTeTHHTa;

pacrnpenessiTh OFOKET 10 OCHOBHBIM HAIIPABIICHUSM JESTEILHOCTH;
MIPOBOJIUTH IKCITPECC-OLEHKY (P (HEKTUBHOCTH MaPKETHHTOBOM IESTETLHOCTH.

Baagers HaBLIKAMHU:

MMOATOTOBKH K MMPOBCACHUIO MAPKECTUHI'OBOT'O UCCJIICAOBAaHUA



® IPOBEICHHSA MApPKETHHIOBOI'O MCCJIECNOBAHMSA C HCIOJIB30BAHUEM HHCTPYMEHTOB
KOMIIJIEKCA MAPKETUHIA

®  pa3pabOTKH, TECTHPOBAHUS M BHEIPEHHUS MHHOBAIIMOHHBIX TOBAapOB (YCIyT), CO3daHUs
HeMaTepHaIbHbIX aKTUBOB (OPEHI0B) U YIIPABICHUS UMM B OpraHU3aLuU

® pa3pabOTKH, BHEAPEHHs U COBEPUICHCTBOBAHMS TOJMTUKU II€HOOOpa3oBaHMSA B
OpraHu3auu

®  pa3pabOTKH, BHEJPEHUS U COBEPIICHCTBOBAHUS CUCTEMBI pacpeeTeHus (IUCTPUOYIIHH)
U cOBITOBOM MOJIUTUKU B OpraHU3aluu

e pa3pabOTKM, BHEAPEHHS M  COBEPLICHCTBOBAHMS  CHCTEMbl ~ MapKETHHIOBBIX
KOMMYHHKAIMH B OpraHU3aluu.



I1. YYHEBHOE IINTAHUPOBAHHUE

2.1. YueOHbIil IU1aH
Ne Haszpanue pa3iesioB M JMCHMILIMH Beero B toM ticae Popma
ak.yacoB| T3 [II3|ArTecTanusi| KOHTPOJIs
1. |O6uenpodeccuoHATbHbIE TUCITHNIIHHbBI 61 37|19 5
1.1.|BBenenue B Kypc 3 3]- - HaOII0ICHHE
1.2 |llenenonaranue 1 WACOJIOTHS YCIICIIHOTO OU3HECA. 12 61 s 1 saueT
3aKoHBI IPEeINTPUHIMATENBCTBA.
1.3.|Ilcuxonorus OusHeca 12 615 1 3a4er
1.4.|MapkeTHHT: co3JaHHe TOTPEOUTENHCKON IIEHHOCTH U 12 3|3 1 K3AMEH
yIpaBIeHHE CIPOCOM
1.5.|Crpaternueckuil MapkeTunr. Co3gaHue KOHKYPEHTHOTO 12 ] |3 1 K3AMEH
IPEUMYIIECTBA KOMIIAHUH
1.6.|IToHsTHSI MacCOBBIX KOMMYHHKAIIUH, MOJIEITH. 10 63 1 3a4eT
2. |CnenmnajbHbIe THCIUTLIHHDI 64 3820 6
2.1.|MapKkeTHHrOBBIE HCCIEI0BAHU 10 8 |1 1 JK3aMeH
2.2.|Mapxketunrossle nHPopMannonHable cuctemsl (MUC) 10 415 1 3auer
2.3.|[ToxymnaTenbckoe MmoBeAcHNE Kak 00beKT MapKeTHHT, 12 813 3K3aMeH
peKiIaMa, CBSI3U C OOIECTBEHHOCTHIO, KOIIMpaiTepa u 1
MOJIETIMPOBAHUS
2.4./CoBpeMEHHbIE MAPKETUHIOBbIE KOMMYHUKALIUU U 10 6 |3 1 JK3aMeH
METO/bI IPOABUKECHUS
2.5.|YpaBieHne MapKeTUHIOM B KOMITAHHUH 10 6 |3 1 3a4eT
2.6.|IIpaBoBOE peryarpoBaHue MapKETHHIOBOM JIeATEIEHOCTH 12 6|5 1 3a4er
3. |BapuaTuBHasi 4acThb 84 42 134 8
3.1.|CoBpeMeHHBIC TEXHOJIOTHH B MAPKETUHTE 12 417 1 JK3aMeH
3.2.\HTerpupoBaHHbIe COIMATbHbIE KOMMYHHUKAILIUU 12 417 1 3a4er
3.3.|BpeHa-CTPOUTENBCTBO U YIIpaBIeHUE OPSHIAMHU 8 413 1 3a4eT
3.4.|lleHoBasl MOUTHKA M aHAJIU3 1ICH 12 8|3 1 JK3aMeH
3.5.|Trade-mapkeTuHr 8 413 1 3auer
3.6.|PR-MeHEKMEHT 12 615 1 3a4eT
3.7.|Crpaterus 1 TaKTUKA METUAKOMITAHUHA 8 413 1 SK3aMeH
3.8.|KpeaTuBHBIN MapKeTHHT 12 813 1 3a4er
4. |IucuMnjuHbl pa3BUTHS 43 21|17 5
4.1.|0OcHOBBI OM3HEC-TUTAHUPOBAHUS M YIIPABICHHUS 8 413 1 3aueT
MIpOeKTaMHU
4.2.|IIpunsiTHE yIpaBIEHUECKUX PEIICHUI 8 413 1 3a4er
4.3.Digital — MmapkeTHHT 10 415 1 3a4eT
4.4./'TexHOJIOTrUU KOMIUIEKCHOTO HHTEPHET-MapKeTHHTa U 10 415 1 3aueT
JIEKTPOHHAS] KOMMEPLIMSI
4.5.|UckyccTBO pabOTHI B COIMANIBHBIX CETAX / 7 511 1 3a4eT
SocialMediaMarketing
5. |UToroBas aTrrecranus 4 - |- 4 JK3aMeH
HUTOIO: 256 138|190 28

* T3 — TeopeTnyeckue 3aHaTus, [13 — mpakTuveckue 3aHsATHsI




2.2.

Y4yeOHO-TeMAaTHYEeCKUH MJIaH

Bcero B ToM uncie ®opma
Ne Ha3zBanue pa3aesioB, IUCHHILUINH U TEM
ak.yacoB| T3 [II3|ATTecTanusi| KOHTPOJISA
1. |O0menpodeccHoHATbHbIE TUCHHUIIIMHBI 61 37119 5
1.1.BBenenue B Kypc 3 3|- - Ha0JI0IeHne
BBogHoe 3aHsTHE 1 1] - - HaOIIoIeHIe
Beenenne B Kypc 2 2| - - HaOIOACHHE
1.2 |llenenoJsiaranue v UA€0JIOTHs YCIEIHOTr0 OM3Heca.
12 6 5 1 3a4er
3aKoHBI IPEeANPHHAMATEIHCTBA.
BaeneHue B OM3HeC 1 1] - - HaOIIro[eHuE
[Tpu3Haku Ou3HECA 1 1] - - HaOIOACHHE
Bupl 6u3Heca U KpUTEPHH WX BBLIETICHHUSL. 1 1] - - HaOJroIeHNne
®DopMBI IPEINPUHUMATEITHCTBA 1 1] - - Ha0JII0JICHUE
[IpeanprUHUMATEIBCTBO B COBPEMEHHON SKOHOMHUKE 1 1] - - HaO0III0/IeHHUE
BozHuKHOBEHHE 1 Pa3BUTHE COBPEMEHHBIX (popM
1 1] - - HaOII0/ICHUE
COOCTBEHHOCTH M MPEIITPUHAMATEIILCTRA
ITpakTuka 5 - 15 - 3aJaHus
[IpomexyTOUHasl aTTECTALMs 1 - |- 1 3a4er
1.3./lIcuxosiorus 6u3Heca 12 6 |5 1 3a4er
[Icuxomorus 6u3Heca Kak HaIllpaBleHHUE B
. 2 2| - - HaOIIro[eHuEe
TICUXOJIOTHYECKON HayKe
Oco0eHHOCTH MCUXOJIOTHH OU3HECA U KaYeCTB
2 20 - - HabJroeHne
MpeITPUHAMATEIS
OCcoOEHHOCTH M POJTb SKOHOMUYICCKOH IICHXOJIOTHH B
2 2 - - HaOIIro[eHuEe
Ous3Hece
ITpakTuka 5 - 15 - 3aJaHusd
[IpomexyTOUHasl aTTECTAIMs 1 - |- 1 3a4er
1.4.MapkeTHHI: cCO3JaHUE MOTPEeOUTENbCKON IEHHOCTH U
P A P 1 12 813 1 3K3aMeH
yhpaBJjeHHe CIIPOCOM
[MoTpebutenbckas IEHHOCTh U YPOBEHB YIOBICTBOPEHHUS
p . yp A P 2 20 - - HaOJroeHne
TOBapOM JIAHHOW MOTpeOHOCTH
MapkeTunr 3.0: MapKETHHT IIEHHOCTEH. 2 2| - - HaOIOACHHE
OCHOBHBIC OHATHSI MAPKETUHTA ¥ KOHICTILIMH
. . 2 2 |- - HaOIoIeHIe
KOMIUIEKCAa MapKeTHHra (marketing-mix)
OBOJIIOLMSI KOHLIENIMH yIIpaBIeHUs 2 2| - - HaOIIro[eHuE
[TpakTuka 3 - 13 - 3aJaHud
IIpomesxyTOUHAsl aTTECTALUS 1 - |- 1 3K3aMEH
1.5.|CtpaTrernueckuii mapketunr. Co3nanue
P p 12 813 1 IK3aMeEH
KOHKYPEHTHOI'0 IPEUMYIIECTBA KOMIAHUHU
CyIIHOCTh 1 3HaYeHHE CTPATETHIECKOr0 MapPKETHHTa 1 1] - - HaOIoIeHIe
[lepcriekTHBEI pa3BUTHS CTPATETHIECKOTO MAapKETHHTA B
1 1] - - HaOIIro[eHue
Poccun
CXO0JICTBa M OTJIMYHUS CTPATETUYECKOTO U
1 1] - - HabJroeHne
OTIepAIIOHHOTO MapKEeTHHTa
IToHsITHE U 3JIEMEHTHI CTPATETUH MAPKETHUHTa 1 1] - - HaOIOACHHE
MapKeTUHTOBBIC CTPATETHH B CUCTEME
2 2| - - HaOIoIeHIe
00IIEKOPIIOPATHBHOTO YITPABICHUS
Pa3paboTka cTpaTernueckoro IiaHa: aHaju3
. 2 20 - - HaOJIIOIeHHE
nHGOpMAIMK 0 BHYTPEHHEH cpeic KOMIaHUH
[TpakTuka 3 -3 - 3aaHus
[TpoMexxyToYHas aTTecTanus 1 - |- 1 9K3aMEH
1.6./ IToHATHA MacCOBBIX KOMMYHMKALMA, MOJEJIH. 10 6 |3 1 3a4er
[TonsiTHE MacCOBOM KOMMYHHUKAIMK. 3HAUCHHE
N . 3 3 - - HaOIIro[eHuEe
TICUXOJIOTHYECKUX MCCIICIOBAaHUI B 001aCTH MacCOBOM
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KoMMyHHKanuu. CpeacTBa, QyHKIUH U CTAAUU Pa3BUTHS
MaccOBOH KOMMYHUKAIMH

AyJuTopusi MacCOBOM KOMMYHHUKAIIUU 3 3] - - HaOIOACHHE
[TpakTuka 3 -3 - 3aaHus
[TpoMexxyToUyHas aTTecTanus 1 - |- 1 3a4eT
2. |CnennajabHbIe TUCHUILIAHBI 64 3820 6
2.1. MapKeTHHIOBbIE HCCIeJ0BAHNUS 10 8|1 1 K3aMeH
€11, 3a7]a9M ¥ HaIlpaBIIeHUS] MAPKETHHTOBBIX
Henn, saz . p p 2 2 - - HaOIIro[eHuE
WCCIIeTOBAHUM
[NonsiTue, BUABI U UCTOYHHUKH TTOTYICHUS
. 2 20 - - Ha0JI0/ICHHUE
MapKEeTHHIOBOH MH(pOpMaIuu
OCHOBHEIE 3Tambl IpoIiecca MapKETHHTOBOTO
2 2| - - HaOIIro[eHuE
HCCIICTOBAHHUS
CucremMa MapKeTHHTOBOW WH(pOpMAIIHH 2 - - Ha0JII0JICHUE
[IpakTuka 1 1 - 3a1aHUsA
[TpoMexxyToUHas aTTeCTallUs 1 - |- 1 3a4eT
2.2.|MapkeTHHroBble ”HPOPMANMOHHBIE CHCTEMbI
10 45 1 3a4er
MUO)
ITousrue u nens MUC 2 2| - - HaOIIro[eHue
[IpuHIUIBI TOCTPOEHUS. U HUHCTPYMEHTAPHUU CUCTEMBI
PHHIL p Py p 2 20 - - HaOJIIOIeHHE
anammza MUC
ITpakTuka 5 - 15 - 3aJaHusd
[IpomexyTOUuHasl aTTECTaIHs 1 - |- 1 3a4er
2.3.|[loxkynare/bckoe noBeaeHNe KaK 00beKT
y 5 12 |83 1 IK3AMeH
MApPKETHHIa H MOJeJIUPOBAHUS
MapKeTHHT, OpUEHTUPOBAHHBIN HA MIOBEAECHUE
P - OP p A 1 1| - - HaOIoIeHIe
MOoTpeOuTENeH, 1 MOTHBAIIHS MTOKYTIATENS
MogenupoBaHue MMOBEICHUS TOTpeOUTEIeH 1 1] - - HaOIOACHHE
Bremmame (hakTopbl, BIUSAIOMNAE Ha TOBEICHNE
u PEL, m a 2 2 - - HaOIIro[eHue
NOTpeOHTENS.
MoaenupoBaHue MOKYNaTEIbCKOT0 MOBEICHUS 2 2 |- - Ha0JI0JICHUE
BryTpennue paxkTopsl, OKa3pIBAIOIINE BIUSHIE HA
YTP ¢ PPl, O B 2 2 - - HaOII0/ICHUE
TTOBEJICHUE TIOTPEONTENICH.
[TpakTuka 3 -3 - 3aIaHus
[TpoMexxyToYHas aTTecTanus 1 - |- 1 9K3aMeH
2.4..CoBpeMeHHbIe MAPKETHHIOBble KOMMYHMKALMHU H
P P yHuKan 10 |6|3 1 K3aMeH
MeTOAbI MPOABHKEHHUS
MapKeTUHIOBblE KOMMYHUKALUU 1 1] - - HaOJroIeHNne
CrumynupoBaHue cObITa 1 1] - - HabroneHne
Oco0eHHOCTH peKJIaMbl, KaK CpeACcTBa KOMMYHUKAIIUN 1 1] - - HaOIII0/IeHHUE
PexsiaMa M )KU3HEHHBIN ITUKJI TOBapa 1 1] - - HaOIIOACHHE
KoMMepueckast mporaraiia v madJIuK pujIeHITH3 2 2| - - HaOIOACHHE
[TpakTuka 3 -3 - 3aIaHus
[TpoMexxyToUyHas aTTecTanus 1 - |- 1 9K3aMeH
2.5./YnpaBjeHe MAPKETHHIOM B KOMIIAHUHU 10 6 |3 1 3a4er
MapkeTHHTOBble KOMMYHHKAIIUH: [[EJIH, OCHOBHBIE BUJIBI
P N y T TICTH, A 1 1| - - HaOJIIOIeHHE
Y MapKETUHTOBBIN TPEYTOJILHUK
CrumynupoBaHue cObITa 1 1] - - HabroneHne
[Ipouiecc KOMMYHUKAIIU 2 2| - - HaOIIro[eHue
HNHTerpupoBaHHbIE MAPKETHHTOBbIE KOMMYHHKAIIUH 2 2| - - HaOIIOACHHE
[TpakTuka 3 - 13 - 3aJaHud
IIpomexyTOUHas aTTECTALUS 1 - |- 1 3a4ueT
2.6.\[IpaBoBOe pery/iupoBaHne MAPKETHHIOBOIl
P peryJup P 12 6 5 1 3a4eT

ACATCJIBHOCTH




3akoHozarenbeTBo PO, perynupyromiee MapKeTHHIOBYIO

JIeSITEIIEHOCTb. 3 3 - ) HabmopeHue
[lonsiTre ppIHKAa MAPKETHHTOBBIX IPOTYKTOB B
3aK0HonafenLCTBe II’)CD o 3 3 - ) HabmogeHue
ITpakTuka 5 - 15 - 3aJaHus
[IpomexyTOUHasl aTTECTAIMs 1 - |- 1 3a4er
3. |BapuaTtuBHas 4acthb 84 42 |34 8
3.1./CoBpeMeHHbBIE TEXHOJOTHU B MAPKETHHI€ 12 4 |17 1 IK3aMeH
MapKeTHHT KaK HUHCTpYMEHTapuit
nperz)[anHHMaTenLCTsz P 2 2| - ) HabmopeHme
WHTepHET - MapKEeTHHT: HOBBIE TEXHOJIOTHHU OM3Heca 2 2 |- - HaO0III0IeHHUE
[TpakTuka 7 -1 7 - 3aJaHud
IIpomexyTOUHas aTTECTALUS 1 - |- 1 JK3aMEH
3.2.|UHTerpupoBaHHble cOMATbHbIe KOMMYHUKAIMHA 12 4 |7 1 3a4er
EI({);\{CBF«I})/:LI;I;;HHH Y HOBBIE MeINa: Pa3BUTHUE B YCIOBUAX 5 5| i Y S
E:ﬁﬁ;:;;znﬂ%ameﬂm Pa3BUTHS HHTETPUPOBAHHBIX ) > | - i . S
[IpakTuka 7 -7 - 3a1aHUsA
[TpoMexxyToUuHas aTTeCTallus 1 - |- 1 3a4eT
3.3. BpeHa-CTPOUTENBCTBO U YIIPaBJIeHUE OpeHIaMu 8 413 1 3a4yeT
Teoperndyeckre 0CHOBBI OpESHIMHTA 2 2| - - HaO0JII0JICHHUE
DOKoHOMHYECKAs cpeia OpeHaa 2 2| - - HaOJIIOEHUE
[IpakTuka 3 - 13 - 3a1aHUsA
[TpoMexxyTOUHas aTTeCTallUs 1 - |- 1 3a4eT
3.4./IleHoBas MOJMTHKA U AHAJIN3 I[€H 12 8 |3 1 IK3aMeH
IlenooOpa3oBaHue B ppIHOYHOM dKOHOMUKE. CUcTeMa
L1eH H HX BUIBI 4 4| - - HaOIoIeHIe
IleHoOOpa3oBaHue Ha MPEANPHUSITHIX B YCIOBHIX PHIHKA 4 4 - - HaOIIOACHHE
[TpakTuka 3 -3 - 3aaHus
IIpomexyTOUHas aTTECTALUS 1 - |- 1 3aueT
3.5./ Trade-MmapkeTHHI 8 413 1 3a4er
OcCHOBHbBIEC HANPABJIEHUS U 33]a4H TPEiA-MapKETHHTa. 2 2| - - HaOIIro[eHuE
OCHOBHBIC HHCTPYMEHTHI TPEHI-MapKETHHTA 2 2| - - HaOIOACHHE
[TpakTuka 3 -3 - 3aIaHus
[TpoMexxyToUYHas aTTecTanus 1 - |- 1 3aueT
3.6. PR-MeHelzKMeHT 12 6 |5 1 3a4eT
OCHOBHBIE OpraHU3aIOHHBIC CTPYKTYPHI B CHCTEME
CBsI3ei ¢ 00IIeCTBEHHOCTHI0. IHTerprpoBaHHbIE 1 1| - - HabroeHne
MapKETHHIOBBIC KOMMYHHUKAIHH
Poutb cBsizeli ¢ 001IeCTBEHHOCTHIO B (POPMHUPOBAHUH
06IIECTBEHHOTO l\fIIII-IeHI/IH bopp ! Ll - ) HabmozeHue
OCHOBHBIC BUJIbI Pr-MEPONPUATHH ¥ KaHAJIbI BBIX0/1a Ha
pa3iInyHbIC ayI;l[HTI:)pMHp b ’ 2 2| - ) HabmopeHue
Henn, 3agauu 1 pyHKIIMU KOPIIOPATHBHBIX CBS3EH C
00IIeCTBEHHOCTHI0. aIMUHACTPUPOBAHNE IEATETHbHOCTH 2 2 |- - HaOIoIeHIe
B 00J1aCTH CBsA3EH ¢ 0OIIECTBEHHOCTRIO
ITpakTuka 5 - 15 - 3aJaHusd
[IpomexyTOUHasl aTTeCTaIHs 1 - |- 1 3a4er
3.7./CTpaTerusi 1 TAKTHKA MeIHAKOMIAHUIA 8 512 1 IK3aMeH
Menua-njiaHupoOBaHKUE B PeKIaMe 1 1] - - HaOIOACHHE
Oramnsl pa3paboTKU MeAuariaHa 1 1] - - Ha0JI0JICHUE
DopMHUpOBaHKE CTPATETHU B ME/IMA-TNIAHUPOBAHUH 1 1] - - Ha0JI0JICHUE
OrnepaTHBHOE TAKTUYECKOE MeIMAIUIaHHPOBaHUE 1 1] - - HaOIII0/IeHHUE
Mennaruras. KoHTposs 1 orieHKa ero 3¢ GheKTHBHOCTH 1 1] - - HaOIoIeHIe
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[TpakTuka 2 - 12 - 3a/1aHUs
[IpomexyTOUHasl aTTECTAIMs 1 - |- 1 9K3aMEH
3.8. KpeaTuBHbBIii MAPKETHHT 12 8|3 1 3a4eT
KpeaTuBHBIN MapKeTHHT KaK Ba)KHbIH HHCTPYMEHT
1 1] - - HaOIIro[eHuEe
WHHOBAIIMOHHOTO PAa3BUTHUS SKOHOMHKH.
KpeaTuBHBII MapKETUHT U €ro IPUMEHEHNE Ha TIPUMEpPE
YUIpEKICHUH BBICIIIETO TTPodeccCHoHaIbHOTO 1 1] - - HaOII0ACHHE
00paszoBaHws.
KpeaTuBHbIE TEXHUKU COOBITHHHOTO MapKETHHTA. 2 2| - - HabroneHne
Pa3paboTka mo-HacTOsIEMY KpeaTHBHOTO MAapKETHHIa 2 2 |- - HabroneHne
IToHsiTHE M CYITHOCTHh KPEaTUBHOI'O MApPKETHHTA. 2 2 |- - HabroneHne
[TpakTuka 2 - 12 - 3aJaHud
IIpomexyTOUHas aTTECTALUS 1 - |- 1 3aueT
4. | JucuMNJIHHBI pA3BUTHS 43 21|17 5
4.1./OcHOBbBI OU3HEC-TUIAHUPOBAHMS U YIIPABJICHUS 8 413 1 sader
IPOEKTAMH
OcHOBBI OM3HEC-TNIAHUPOBAHUS U YIIPABICHUS
2 2 - - HaOIIro[eHue
MPOCKTaMHU
IIpoekTHOE ynpaBiIeHHE: YTO 3TO U KaK BHEIPUThH B 5 5| i S —.
Om3HEC
[TpakTuka 3 -3 - 3aaHus
[TpoMexyTo4Hasl aTTeCTalUs 1 - |- 1 3a4yer
4.2. IlpunsiTHe ynpaBjieHYeCKHX pelleHui 8 413 1 3a4er
[IpuHsTHE YIPAaBIECHUYECKUX PELICHUI 2 2 |- - HaO0III0/IeHHUE
®akTOophl, BAUSIONIME HA TPOLIECC NPUHSITUS PEIICHUN 2 2| - - HaOIOACHHE
[TpakTuka 3 -3 - 3aIaHus
[TpomexyTO4Hasl aTTeCTalUs 1 - |- 1 3a4yer
4.3.Digital — mapkeTHHT 10 4|5 1 3a4er
Digital — MmapKeTHHT 2 2| - - HaOIIOACHHE
WuctpymenTsl digital MapkeTHHra 2 2 |- - HaOJroIeHNne
[TpakTuka 5 - 15 - 3aJaHus
[TpomexyTO4Hasl aTTeCTalUs 1 - |- 1 3a4yer
4.4./'TexH0JI0TMN KOMILJIEKCHOI0 HHTEPHET-MAPKETHHIA U
10 4|5 1 3a4er
3J1eKTPOHHAasi KOMMeEpPUMsI
TexXHOIOTHU KOMIUIEKCHOTO HHTEpHET-MapKETHHTa U
2 2 |- - HaOIoIeHIEe
DJIEKTPOHHAS! KOMMEPLHSI
OCHOBHBIEC OTJIMYUS 3TEKTPOHHON KOMMEPLIMU OT
2 2 - - HabroneHune
AIIEKTPOHHOTO OmM3HECa
[TpakTuka 5 - 15 - 3aJaHus
[TpomexyTo4Hasl aTTeCTalUs 1 - |- 1 3a4yer
4.5.|UckyccTBO paGoThl B CONHAJIBHBIX CETHAX / 7 5|1 1 —
SocialMediaMarketing
HckyccTBO paboTHI B COLMATIBHBIX CETIX ) s |- ) HaGIONeHHE
(SocialMediaMarketing)
AKTyanbHOE HalpaBJICHUE Pa3BUTHUSI MAPKETUHTA, a 3 3 ) .
nMeHHO «Social Media Marketing» nwimm SMM
ITpakTuka 1 -1 - 3a/IaHHUs
[TpomexyTo4Hasl aTTeCTalus 1 - |- 1 3a4yer
5. |UToroBas arrecrauus 4 - |- 4 K3aMeH
HUTOI'O: 256  1138/90 28
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I1I1. KAJIEHJIAPHBINA YUEBHBINA I'PA®UK

Kanennapusiii rpaduk 00ydeHUs COCTaBISIETCA U YTBEPKAAETCS AJIs KaXKIOW TPYIIIIHI.

CpoK OCBOEHHS MPOTrpaMMBbI — 2 Mecslla MpH PeKUMe 8 3aHITHH aKaJeMHUYECKUX YacOB B JICHb WU
3 Mecsma npu pekuMe 3aHATHE 5-6 akaJeMHUYeCKUX 4acoB B JeHb. Hauano oOydeHus — mo mepe
Habopa rpynnsl. [I[poMexyTOdHBIE aTTEeCTAIlK MTPOBOASTCS B TIOCIEAHHNA JEHh OCBOCHUS KaXI0TO
pasnena. UtoroBas aTTecTariust MpOBOJAUTCS HA MTOCJIETHEM 3aHATHH TIPOTPAMMBI, COTJIACHO IpaduKy.

Kanenmapusiii rpaduk mpu pexxuMe 3aHATHH § aKaJeMHUYECKUX YacOB B JICHb.

HanMeHOBaHHe pa3aeioB, IMCHHIIMH H TeM / HeJleJIu

1

2

3

4

5

Oob6menpodeccnoHaJbHble TUCHUILINHBI

39

22

Bgenenue B Kkypc

3

HenenonaraHHe 1 UC0JIOTHSA YCIICIIIHOT'O Ou3Heca. 3aKOHEI
NpCANTPUHUMATCIILCTBA.

12

IIcuxonorus OusHeca

12

MapkeTHHr, peKiiaMa, CBsI31 C 0OIIECTBEHHOCTHIO, KOITUPaNWTep:
CO3JIaHHE TTOTPEOUTENBCKON IIEHHOCTH U YIIPaBJICHUE CIIPOCOM

12

Crparernueckuii MapkeTHHT, pekiiama, CBS3H C 00IIeCTBEHHOCTHIO,
konupaiTep. Co3ganrne KOHKYPEHTHOTO PENMYIIeCTBa KOMIAHHUH

12

IToHsITHS MacCOBBIX KOMMYHMKAIIMM, MOJIETIH.

10

Cneuna.m;nble JAUCIHUIIINHBI

64

16

40

MapKeTI/IHI‘, peKiIamMa, CBsI3U C 06H_IGCTBCHHOCTL}O, KOHHpaﬁTepOBLIG
HCCJICIOBAHUA

10

MapkeTuHr, peKiaMa, CBsI31 C 0OIIECTBEHHOCTHIO, KOITUPAWTEepOBhIE
nHpopmaionusle cucremsl (MHUC)

[Nokymarenbpckoe oBeeHNE Kak 00beKT MapKeTHHT, peKJIaMa, CBSI3H C
00IIIeCTBEHHOCTHI0, KOTIMpaiTepa M MOIEIHPOBAHHS

12

CoBpeMenHbIe MapKeTHHT, peKiiaMa, CBS3H ¢ 00IIECTBEHHOCTEIO,
KOIUPAUTEPOBhIC KOMMYHHUKAIIMU ¥ METOJIbI TPOJIBUKCHUS

10

VYnupaenenne MapKeTuHr, pekiama, CBsS3H C OOIIECTBEHHOCTHIO,
KONUPanTeEpOM B KOMITAHUHU

10

[IpaBoBoe perynupoBanrne MapKkeTHHT, pekjiama, CBI3H C
00IIECTBEHHOCTHIO, KOIMPAHTEPOBOH NIESITEILHOCTH

BapuaruBHas yactb

32

40

12

CoBpeMeHHBIE TEXHOJIIOTHU B MapKeTHHT, peKjaMa, CBSI3H C
00IIECTBEHHOCTHIO, KOTIHpalTepe

12

I/IHTGFpI/IPOBaHHBIe CONMAJIbHBIC KOMMYHUKAIIUN

12

BpeHa-cTpouTenseTBO M yHpaBieHne OpeHIamMu

HCHOB&H ITOJINTHUKA N aHAJINU3 IICH

12

Trade-MapkeTHHT, peKiama, CBsI3H ¢ 00MIECTBEHHOCTHIO, KOMHUPAUTEP

PR-menemxMeHnT

12

CTpaTCFI/Iﬂ 1 TaKTHKa Me,E[I/IaKOMHaHI/Iﬁ

KpeatuBHbIii MapkeTnHr, pekiiamMa, CBSI3U C  OOIIECTBEHHOCTHIO,
KonupaunTep

12

I[I/ICIII/IHJ'II/[HBI Pa3BUTHUA

16

27

OCHOBEI 6I/I3HCC-HJ]aHI/Ip0BaHI/I$I 1 yIpPaBJICHUS ITPOCKTAMU

[TpunsiTHE YIIpaBICHYECKHUX PELICHUN

Digital — MapkeTHHT, peKJiamMa, CBSI3U C 00IECTBEHHOCTHIO, KOMMPANHTEp

10

TexHonorun KOMIIEKCHOI'O MHTEpHET-MapKeTHHT, peKiIaMa, CBS3HU C
00IIECTBEHHOCTHIO, KOMMPAWTEpa M JIEKTPOHHAS! KOMMEPLIHSI

10

HckyccTBo paboThl B conmaibHbIX ceTsax / SocialMediaMarketing

HTorosas arrecranus

Kanenmgapusriii rpaduk mpu pexxume 3aHATHH 5-6 akaJleMUYeCKIX 9acOB B JCHb.
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HaumeHoBaHue pa3jesioB, IMCIHMILJIMH U TeM / HeJleJIn

10

Oob6menpodeccnoHaJbHble TUCHUILINHBI

31

25

Beenenue B Kkypc

HeJ’ICHOHaFaHI/IG 1 UC0JIOTHUA YCIICIIHOT'O Ou3Heca. 3aKOHEI
NpCATTPUHUMATCIILCTBA.

12

IIcuxonorus OusHeca

12

MapxkeTuHr, pekjiaMma, CBS3H ¢ 00IIEeCTBEHHOCTBIO,
KOIMUPAUTEP: CO3/TaHNE TOTPEOUTEIHCKOM IEHHOCTH U
yIpaBJIeHHE CIPOCOM

Crparernuecknii MapKeTHHT, pekjiaMa, CBSI3H C
00IIECTBEHHOCTHIO, KonupanTep. Co3laHne KOHKYPEHTHOTO
MIPEUMYILEeCTBA KOMITAHUU

12

IloHsATHS MacCOBEIX KOMMYHHKaHHﬁ, MOIOCIN.

CrnenuajbHbIe THCHHIIHHEBI

20

25

19

MapkeTHHT, peKiaMa, CBsI3U C 0OIIECTBEHHOCTHIO,
KOIUPAaWTEPOBbIE UCCIICIOBAHUS

10

MapkeTHHT, pekiiama, CBSI3H ¢ 00IECTBEHHOCTBIO,
KoImupanTepoBbie HHGopManuoHHbIe cucteMbl (MUC)

10

[Tokymarenbckoe oBeaeHHE Kak 00beKT MapKeTHHT, peKiama,
CBSI3U C OOIIECTBEHHOCTHIO, KOMMpaHTEpa 1 MOJCITUPOBAHUS

12

CoBpemeHHbIe MapKeTHHT, peKJiaMa, CBSI3U C
00IIeCTBEHHOCTHI0, KOMHPAHTEPOBbIe KOMMYHHUKAITUH U
METOBI IPOJIBMKEHUS

10

VYnpasnenne MapKkeTHHT, pekiiama, CBSI3U ¢ 00IIECTBEHHOCTBIO,
KOIHMPaNTepoOM B KOMIIAHHH

IIpaBoBoe perynupoBanue MapKkeTHHT, pekjiamMa, CBSI3H C
00IIIECTBEHHOCTHIO, KOITUPAHTEPOBOH NI TETHHOCTH

BapuaruBHas yacth

25

25

CoBpeMeHHbBIC TEXHOJIOTUH B MapKeTHHT, peKiiaMa, CBSI3H C
00IIIECTBEHHOCTHIO, KOTIHpanlTepe

I/IHTeI‘pI/IpOBaHHBIe COIMaJIbHBIC KOMMYHUKAIIUN

BpeH}I—CTpOI/ITCJ'H:CTBO 1 YIIPaBJICHUC 6peHI[aMI/I

HeHOBaH INOJIMTUKA U aHaJIN3 IICH

Trade-MapkeTuHr, pekinama, CBS3U ¢ 00IIECTBEHHOCTBIO,
KOIIMpauTep

PR-menemxMeHT

CTpaTCFI/Iﬂ 1 TaKTHKa Me,E[I/IaKOMHaHI/Iﬁ

KpeaTtuBHbI#t MapkeTHHT, pekiaMa, CBSI3U ¢ 00IIIECTBEHHOCTHIO,
KonupaunTep

I[I/ICIII/IHJ'IHHBI Pa3BUTHUSA

21

OCHOBEI 6I/I3HCC-HJ]aHI/Ip0BaHI/I$I 1 yIPaBJICHUS ITPOCKTAMU

[TpunsiTHE YIIpaBICHYESCKHUX PELICHUN

Digital — MapkeTunr, pekiama, CBSI3H ¢ OOIECTBEHHOCTHIO,
KOIIMpauTep

TexHOI0ruu KOMIUIEKCHOTO UHTepHET-MapKeTHHT, peKiama,
CBSI3H C O0IIECTBEHHOCTHIO, KOMUpalTepa U AIEKTPOHHAs
KOMMEPIIHS

10

HckyccTBO paboThI B COIMATBHBIX CETAX /
SocialMediaMarketing

HTorosas arrecranus
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IV. PABOYME NPOI'PAMMBI
4.1. Pabouas nporpamma pasaeda 1. «OomenpodeccuoHanbHbIe TUCHUATIINHBI»

YyeOHO-TEMAaTHYECCKHUI IJIAH

Bcero B ToM uncie ®opma
Ne Ha3Banmue pa3aesioB, IUCHHUILJIMH U TeM
ak.yacoB| T3 |II3|ATTecTanus| KOHTPOJISA
1. |O0menpodeccHoHATbHbIE THCHHUIIIMHBI 61 37119 5
1.1.BBenenue B Kypc 3 3 |- - Ha0JI0IeHne
BBoanoe 3aHsaTHE 1 1] - - HaOIIro[eHuE
Beenenne B Kypc 2 |- - HaOIIOACHHE
1.2 |llenenoJsiaranue v UA€0JIOTHs YCIEIHOTr0 OM3Heca.
12 6 |5 1 3a4yeT
3aKoHBI IPEeANPHHAMATEIHCTBA.
BaeneHue B OM3HEC 1 1| - - HaOIIro[eHuE
[Tpu3Haku Ou3HECA 1 1 |- - HaOIIOACHHE
Bupl 6u3Heca U KpUTEPHH WX BBLIETICHHUSL. 1 1| - - HaOJroIeHNne
®DopMBI IPENPUHUMATEITHCTBA 1 1] - - HaOJI0JICHUE
[IpenmprHUMATEIECTBO B COBPEMEHHON IKOHOMUKE 1 1] - - Ha0JI0JICHUE
BosHuKHOBEHHE U Pa3BUTHE COBPEMEHHBIX (popM
1 1| - - HaOIIO/ICHUE
COOCTBEHHOCTH M MPEIITPUHUMATEIILCTRA
[TpakTuka 5 - 15 - 3aJaHus
[TpoMexxyToUyHas aTTecTanus 1 - |- 1 3a4eT
1.3.|Ilcuxosorus 6u3Heca 12 6 |5 1 3ayerT
[Icuxomorus Ou3HEca KaK HAIIPABJICHHUE B
. 2 2 - - HaOIIro[eHue
MICUXOJIOTMYCCKON HayKe
Oco0eHHOCTH MCUXOJIOTHH OU3HECAa U KaYeCTB
2 2 - - Ha0JI0/ICHHUE
MpeITPUHAMATEIS
OCcoOEHHOCTH U POJTb SKOHOMUYICCKOH IICHXOJIOTHH B
2 2 - - HaOIIro[eHue
OuzHece
ITpakTuka 5 - 15 - 3aJaHusd
[IpomexyTOUHasl aTTECTAIMs 1 - |- 1 3a4er
1.4.|MapkeTHHI: cO3JaHHe MOTPEOUTENbCKON LIEHHOCTH
P A P 1 12 |83 1 K3aMen
U yIIpaBJIeHHE CIIPOCOM
[NoTpebuTenbckas IEHHOCTh ¥ YPOBEHB
P P 2 2 |- - HaOIIoACHWE
YAOBJIETBOPEHHUS TOBAPOM JAHHOH MOTPEOHOCTH
MapkeTunr 3.0: MapKETHHT IIEHHOCTEH. 2 2 |- - HaOIOACHHE
OCHOBHBIC OHATHSI MAPKETUHTA ¥ KOHICTILIMH
. . 2 2 - - HaOJIIOEHUE
KOMIUIEKCAa MapKeTHHra (marketing-mix)
OBOJIIOLMSI KOHLIETIMK yIIpaBIeHUs 2 2| - - HaOIIro[eHuE
[TpakTuka 3 - 13 - 3aJlaHud
[TpoMexxyTOUHas aTTeCTallUs 1 - |- 1 9K3aMeH
1.5.|CtpaTeruueckuii mapketuHr. Co3nanue
P P o 12 8 |3 1 IK3aMeH
KOHKYPEHTHOT'0 MPEUMYIIECTBA KOMIAHUHU
CyIIHOCTh ¥ 3HaYCHHE CTPATETHISCKOT0 MAPKETHHTa 1 1 |- - HaOTIOACHHE
[TepcnieKTHBHI pa3BUTHS CTPATETHICCKOTO MAapPKETHHTA B
1 1| - - HaOIIro[eHuEe
Poccun
CXOJICTBa M OTJIUYHUS CTPATETMYSCKOTO U
1 1 |- - HaOJI0/ICHHUE
OTIepaIIOHHOTO MAPKETHHTa
IToHsITHE U 3JIEMEHTHI CTPATETUH MAPKETHUHTa 1 1] - - HaOIOACHHE
MapKeTUHTOBBIC CTPATEIHH B CUCTEME
2 2 |- - HaOTI0ACHHE
00IICKOPIIOPATHBHOTO YIIPABJICHHUS
Pa3paboTka cTpaTernueckoro IiaHa: aHau3
. 2 2 - - HaOJIIOIeHHE
nH()OpPMAITH O BHYTPEHHEH cpejie KOMITAHUH
[IpakTuka 3 - 13 - 3aJIlaHus
[TpoMexxyToUHas aTTecTanus 1 - |- 1 9K3aMEH
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1.6.IToHsiTHS MacCOBBIX KOMMYHHKAIIMI, MOJEJIH. 10 6 |3 1 3a4er
[TonsiTHE MacCOBOM KOMMYHUKALIMK. 3HAUCHHE
MICUXO0JIOTHYECKHMX MCCIIEA0BAHUI B 00JIACTH MacCOBOM
koMMmyHuKanuu. Cpeactea, GyHKIUN U CTaIud 3 30 ) HaGmionieHue
Pa3BUTHS MACCOBOM KOMMYHUKAIIUU
AynuTopusi MaccoBOM KOMMYHHUKAIIUU 3 3] - - HaOIIro[eHuE
[TpakTuka 3 - 13 - 3aJlaHud
IIpomexyTOUHas aTTECTaLMs 1 - |- 1 3a4er

Conep:xxanue
Jucouniauna 1. Beeaenne B Kypc

Tema 1. BBogHoe 3ansiTHE

Hoctym K Kypcam.

[Tepexon k 00yueHHIO.

Cnucok aurepaTypal.

[TocnenoBarenbHOCTh OOYUEHUS.
[IpomexyTouHas aTTecTaus (TECTUPOBAHUE).
JlocTyn K UTOrOBOM aTTeCTallMH.

Pesynbratsl Kypca.

Tema 2. BBenenue B Kypc

BBenenue.

UYeTblpe OCHOBHBIX CPEICTBA MAPKETUHIOBBIX KOMMYHUKALUH.

YeTbIpe OCHOBHBIX NOJIX0/1a K JOCTHKEHUIO MOAIEPKKH CO CTOPOHBI 00I1IECTBEHHOCTH.

Ilens Kypca.

Jucnununna 2. llenenonaranue u uaeoJIorus ycrnemHoro 6u3Heca. 3akoHbl
NpeANPUHAMATEIbCTBA.

Tema 1. BBenenue B OuzHec
BBenenue B OusHec.
OyHK1MK OU3HEca.

PonoBrie kauecTBa Ou3Heca.
CyOBekThl On3Heca.

Tema 2. IlpuzHaku Ou3Heca

OpueHTanus Ha MoJy4YeHHe TPUOBLIH.
OOG0CHOBaHHBIN PUCK.

HoBaropcTBo (aKTUBHBIN MOUCK HOBBIX PEIICHUH).
OTBETCTBEHHOCTb.

OKOHOMHUYECKAs! CAMOCTOSITEIbHOCTb.

Tema 3. Buabl OM3Heca U KpUTepPHUH MX BblJIeJICHUS
[Tpon3BOICTBEHHOE NPENTPUHUMATEIBCTBO.

Kommepueckuii 6usnec.

CunbHble 1 ciiabble CTOPOHBI KOMMEPYECKOT0 IIPEANPUHUMATENIBCTBA.
@®uHaHCOBOE MPEIITPUHUMATEIHCTBO.

CunbHble U crabble CTOPOHBI (PUHAHCOBOTO MPEAIPUHIUMATENbCTBA.
KpymnHoe, cpeanee u Manoe npearnpuHIMaTEIbCTBO.

CuiibHBIE U c1abble CTOPOHBI KPYITHOTO OM3HEcA.

[IpeumymiecTBa u cnabocTu Manoro Ou3Heca.
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Cpennuii 6uzHec.
CeteBast D)KXOHOMHKA.

Tema 4. @opMbI NpeANPUHAMATEIHCTBA

®dupma U npearpusiTue.

Opraaun3anoHHO-TIpaBoOBbIe (hOPMBI IpeaAnpusITHii B Poccuu.
[Ipoun3BocTBEHHBIE KOONIEPATUBBI U YHUTAPHBIC MPEATIPUITHS.
busznec 6e3 06pa3oBaHUs IOPUIUIECKOTO JIHIIA.

Tema 5. [IpeanpuHUMAaTEIHCTBO B COBPEMEHHON IKOHOMHUKE
CyImHOCTh NpeAnpUHUMATENIBCTBA.

OYHKIMH NPEATPUHUMATEIIS.

HpGIIHpI/IHI/IMaTeJIBCTBO — CconualibHas rpy1ra.
[IpeanpuHrMaTEh — PHIHOYHBIN CYOBEKT.

Tema 6. Bo3HMKHOBeHMe M Ppa3BUTHE COBPEMEHHBIX (POpM COOCTBEHHOCTH
NnpeInpUHIMATEIbCTBA

Kpatkass wuctopusi BO3ZHUKHOBEHUS U DPAa3BUTHS COBpPEMEHHBIX (OpM COOCTBEHHOCTHU
HNpeaIpUHAMATEILCTBA.

Baxnerinve npuunHbl YCTOMYMBOCTH MUKPOIKOHOMUYECKHX XO3SMUCTB.

BriBobI.

Tema 7. lIpakTuka
BrinonHeHne NpakTUYeCKUX 3aJaHUH C LIEIbI0 IPOBEPKU OCBOCHUS 3HAHUN M CAMOKOHTPOJIA.

Jucuunimnna 3. [lcuxosiorus 6u3Heca

Tema 1. [lcuxosnorusi 6M3Heca Kak HaNpaBJieHHe B MCUX0JOTHYECKO HayKe
[TpenmMer ncuxonoruu 6u3Heca.

YpoBHHE aHanH3a On3Heca.

3a1auM ICUXO0JI0IMH OM3HECA.

[Tcuxonorust 6u3Heca B CUCTEME MCUXOJIOTHYECKUX HAYK.

Tema 2. Oco6eHHOCTH NICUXO0JIOTHH OM3HeCA M Ka4eCTB NpeaNpuHIMATeI
Yro TaKoe IMCUX0JIorHs Ou3Heca?

[Icuxomnorus ycnexa B Ou3Hece.

IIcuxonorust OTHOLIEHUH B OHM3HECE.

Pons micuxoiiornu B OU3HECE.

IIcuxonorus aeITeILHOCTH OM3HECMEHOB.

Ilcuxomorus TMIHOCTH OM3HECMEHA.

IIcuxonornyeckue KauecTBa OM3HECMEHA.

Tema 3. Oco0eHHOCTH U POJIb IKOHOMHUYECKOI NICUXO0JIOTHH B OM3Hece
bu3Hec-KOHCYIbTUPOBAHHUE.

Ponrs 6usHec-nicuxosora B OM3HeECE.

Ilcuxomorus IMYHOCTU B OM3HECE.

Tema 4. IIpakTuka
BrinonHeHnue npakTHYECKUX 3aaHui C LeNbI0 TPOBEPKH OCBOEHUS 3HAHUN 1 CAMOKOHTPOJIS.

Hu

u

Jucuuniimaa 4. MapKeTHHI: cO3JaHHe MOTPeOUTEIbCKON IEHHOCTH M YIIPABJIEHHE CIIPOCOM
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Tema 1. IloTpeduTesbckasi LEHHOCTb M YPOBEHb Y/IOBJIETBOPEHHSI TOBAPOM JAaHHOM
MOTPEOHOCTH

UYro Takoe nmoTpeduTenbeKast HEHHOCTb.

bpenn, kak noTpedUTenbCKas LIEHHOCTb.

Kak npaBuiIbHO COCTaBUTh KOMMEPYECKOE NPEATIOKEHUE.

Yro yBenn4MuBaeT NOTPEOUTENbCKYIO IEHHOCTh IIPOAYKTA.

Tema 2. MapkeTuHr 3.0: MApKeTHHT LIEHHOCTEM.

Onoxa ydaCTus U COBMECTHOT'O CO3AaHUsA CTOUMOCTH.

[Tapagokc rmobanu3anuu U OpeHIbl, cTaBue HKoHamu (iconic branding).
KpeatuBHoCTh OTpEOUTENCH N HE3ABUCUMOCTh KOMMYHUKAITHH.

Tema 3. OcHOBHbBIE IIOHATHSI MAPKETHHIA U KOHIENINH KOMIUIEKCA MapKeTHHIa (marketing-
mix)

[Tpuniuns! 1 QyHKIIUN MapKETHHTA.

OCHOBHBIE IPUHIUITBI MAPKETHHIOBOH J1€ATEILHOCTH.

DyHKIIMY MAPKETUHTA.

Ananutnueckas QyHKIHS.

VYnpasienuyeckas QyHKIUS.

[TponsBoacTBeHHAs QYHKIIHSL.

CObITOBasA (QYHKITHSL.

@OyHKUUSA YIPABICHUS U KOHTPOJISL.

Tema 4. JBosouus KOHUENUUH yIIPaBJIeHUA
Konuenimus ynpapieHus.

Konuenmus coBepiieHCTBOBaHUS IPOU3BOICTBA.
KoHuenuus coBepieHCTBOBaHUSI TOBAPA.

Konuenmus naTeHCH(UKAITUN.

(YBEenMUYEHUs1) KOMMEPUYECKHUX YCUITHI.

Konuenuus MmapkeTuHra.

KoHuenuus counanbHO-3THYECKOTO MapKETHUHTA.
KoHuenmus mapkeTHHra napTHEPCKUX OTHOILICHHM.
CTOMMOCTHOI MapKETHUHT.

Konuenmus xonuctnyeckoro (1€10CTHOT0) MapKETHHTa.
MapkeTuHT — MHUKC KaK 0COOBIN KOMITJIEKC MapKETHHTA.
Mogenb «4P».

Mogenb «10P», nnm KopnopaTUBHbBINA MapKETUHT-MUKC.
Monenb «4C».

Tema 5. IIpakTuka
BrinonHnenue npakTUYECKUX 3a1aHUi C IIeNbI0 MPOBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJISL.

Jucnuniuna S. Crparernyecknii MapkeTuHr. Co3ianue KOHKYPEHTHOI0 PenMyLIecTBa
KOMIIAHUH

Tema 1. CymiHoOCTh M 3HAYEHHE CTPATETHY€CKOr0 MAPKeTHHIa
[TpuHIMIBI MapKETUHTa MAPTHEPCKUX OTHOLICHUH.
Cocrasisitonie MapKeTUHIa NaPTHEPCKUX OTHOILIEHUH.
M3MeHeHus 31IeMEHTOB KOMITJIEKCa MapKeTHHTa.

Tema 2. [lepciekTHBBI pa3BUTHS CTPATErn4eCKOro Mmapkerunra B Poccnu
[ToTpeOuTenbcKoe MOBEIEHUE POCCUSH.
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PasButue crparerndeckoro mapkerusra B Poccuu.

Tema 3. CxoacTBa M OTJIMYMS CTPATETHYECKOI0 U ONEPAIHOHHOT0 MAPKETHHI A
OnepaiMoHHbII MAPKETUHT .

CpaBHeHUE ONEPATUBHOIO U CTPATETMYECKOTO MapKETHHT .

CyTb cTpaTernyeckoro MapKeTHHIa.

Tema 4. [lonsiTHe U 3J1IeMEHTBI CTPATErMd MAPKEeTUHT A
KitoueBbie 371€MEHTBI CTpAaTErui MapKETHHTA.

Mopenu pa3paOOTKu CTpaTerui.

Moenp mIaHupOBaHUSL.

Mopenps nHTepIpeTaluy.

ITomuTrueckas MOJIEIb.

Mopenp 10ruuecKoro HapaieHusl.

DKoJa0ruuecKast MoJieib.

Mopenb, OCHOBaHHAs HA MHTYULIMU PYKOBOJCTBA.

XapakTepHucTuKa crmoco00B pa3padOTKH MaPKETUHTOBBIX CTPATETHil.

Tema 5. MapkeTHHIOBBI€ CTPaTerny B CHCTeMe 00LEKOPIOPATHBHOIO YIIPABJICHHUS
KopnopartuBHas crparerus.

Crparerust 6u3HEC-ypOBHS (J1e10Basi CTpaTerus).

@DyHKIMOHAIbHAS CTPATETHUA.

OCHOBHBIE IIKOJIBI CTPATETUYECKOTO YIPABIEHUS.

MecTo cTparernyeckoro MapKeTUHIa B CTPYKType yIpaBieHUs] UPMON U MapKETHHIOM.

Tema 6. PazpaboTka cTpaTernueckoro miaHa: aHajiu3 mHGopMauuum 0 BHYTpPeHHeill cpene
KOMIIAHUH

Ananm3 nHGOpMaNKU 0 IPOJTYKTOBOH U KOMMEPUYECKON JEATEIIEHOCTH KOMITAHUH.

AHanu3 nHGOopMaIUHU 0 KaJpOBO  SKOHOMHYECKOU AESITeNbHOCTH KOMITAaHUH.

Mertonuka aHanu3a HHPOpMAIMH O KaJpOBOIl U SKOHOMHUYECKOMN AESITETbHOCTH KOMIIAaHUH.
WNHaekcHble METOBI.

OTHOCUTENbHBIE METOBI.

Tema 7. IlpakTuka
BrinonHnenue npakTUYECKUX 3a1aHUi C IIeNbI0 MPOBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJISL.

JMucnumianna 6. [lonsiTusi MaccoBbIX KOMMYHUKALIMA, MO/IeJIH.

Tema 1. [lonsiTHe MaccoBOli KOMMYHMKAIMH. 3HAYEHHE NCHUXOJOTMYECKUX MCCJIeJ0OBAHUI B
o0iacTd MaccoBoii kKoMMyHukanuu. CpeacrBa, (PyHKIUM M CTAJAWH PA3BUTHS MACCOBOM
KOMMYHHUKAIIUA

Bo3nukHOBEHHE U U3YyUCHHE MOHATUM KOMMYHHUKAIIMS ¥ MacCOBasi KOMMYHUKAITHSI.

Ponb MaccoBoif KOMMyHUKAIIUK B OOIIIECTBE.

@yHKIIMA MaCCOBOM KOMMYHHUKAIIMH.

CpencrtBa MaccoBOM KOMMYHHUKAIIUU.

DYHKIIMK CPEJCTB MaCCOBOM KOMMYHHUKAIUU.

Tema 2. AyninTopusi MacCOBOii KOMMYHUKALIMHU

AynuTopHs MacCOBOM KOMMYHHUKAILIMU B KaueCTBE 00bEKTa MH(POPMAITMOHHOTO BO3AEUCTBUSL.
Teopernueckue NpeacTaBiIeHUs O MaCCOBOM ayJUTOPHUN.

Tuns! ayiuropun.

AHanusz ayuTOpHil.
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Craauu B3auMOJEHCTBUS ayJUTOPUIl ¢ HHPOpMaLIUEH.
Hemnonumanue nadopmanuu.
DyHKIIMA MACCOBOM KOMMYHMKALIUH.

Tema 3. IIpakTnka
BeinonHenne npakTHYECKUX 3a4aHUH C LENbI0 IPOBEPKH OCBOEHUS 3HAHUN M CAMOKOHTPOJIS.

Kanennapubiii yueOHblil rpaguk

HaumeHoBaHMe pa3/ie/ioB, TMCUUIJIMH M TeM / THU 3aHATHI

|

OomenpodeccnoHa bHbIe TUCHUIJIMHBI

Brenenne B Kypc

BBoaHoe 3aHgTHE

BBeneHune B kypc

esenosaranue U Uae0J0rusl yCnemHoro 0n3neca. 3aKoHbl
NpeInpUHUMATEIbCTBA.

NN [— | (OO |

Beenenue B 6usHec

[Tpu3naku Ou3Heca

Bunbl ousHeca U KpUTCPUHU UX BBIACICHHA.

@opMBI IPEANIPUHUMATEIBCTBA

[ERG U U (U, JU—

Hpe,[[HpI/IHI/IMaTeJ'IBCTBO B COBpeMCHHOﬁ OKOHOMMKC

Bo3HuKHOBEHUE U pa3BUTHE COBPEMEHHBIX (HOPM COOCTBEHHOCTH
Y IPEINIPUHUMATEIHCTBA

[IpakTuka

[IpoMekyTOUyHas arTecTauus

|t [N

Ilcuxoaorus 6M3Heca

[Icuxonorus Ou3Heca Kak HAalpaBiIeHHUE B ICUXOJIOTHYECKON
HayKe

OcCo0EHHOCTH TICUXOJIOTUHA OU3HECA U KAYECTB
peIIPUHUMATEIS

Oco0eHHOCTH U POJIb YKOHOMHUYECKOM TICUXOJIOTHU B OM3HECE 2

[TpakTHnka 312

[IpoMekyTOUyHas aTTecTalus 1

MapkeTHHT: co31aHUe MOTPeOUTEIbCKOI IEHHOCTH H
ylpaBJieHHe CIIPOCOM

[TorpeOuTenbckas IEHHOCTh M YPOBEHb yIOBICTBOPCHHS
TOBApOM JAHHOM NOTPeOHOCTH

MapxeTusr 3.0: MapKETHHT LICHHOCTE. 2

OCHOBHbIE OHATHSI MAPKETUHIa U KOHLENIIMHA KOMILIEKCa
MapKeTHHTa (marketing-mix)

OBONIONMS KOHLETIINUN YIIPABICHUS

[IpakTuka

— W N

[IpoMekyTOUyHas arTecTauus

Crparernyeckuii MapkeTuHr. Co3iaHue KOHKYPEHTHOI 0
NPeuMylIecTBA KOMIIAHUM

[y
[~ <]

CYIJ_[HOCTB M 3HAYCHHUC CTPATCIHYCCKOI'0O MApKCTHUHI'A 1

[IepcneKTHBEI pa3BUTHUS CTPATETHYECKOrO0 MapKeTHHra B Poccun 1

CxoJncTBa ¥ OTJIMYUS CTPATETMYECKOTO U ONIEPALIMOHHOTO
MapKETHHIa

IToHsITHE U IIEMEHTBI CTPATETHMH MAPKETUHIA 1
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MapKeTI/IHI‘OBLIe CTPAaTCrun B CUCTCMEC O6H_IGKOpH0paTI/IBHOFO

yIpaBJIeHUs 2
PazpaboTka cTpaTernyeckoro miaHa: aHaJimu3 HHPOPMAIUU O )
BHYTPEHHEH Cpe/ie KOMIIaHUHU
[IpakTHka 1|2
[IpomexxyTouHas aTTecTalus |
IToHsATHSI MACCOBBIX KOMMYHHMKAIIHIi, MOJIEJIH. 5|5
ITonsiTE MaccoBOM KOMMYHHUKAIMU. 3HAaUEHNE
IICUXOJIOTUYECKNX UCCIENOBAaHNNA B 00J1aCTH MacCOBOM 3
KoMMyHHKaIu. CpencTsa, QyHKIMY U CTaIUN Pa3BUTHUS
MAacCOBOM KOMMYHHUKAIIUU
AyuTopusi MacCOBOM KOMMYHHKAIIUU 211
[IpakTuka 3
[TpoMekyTOUyHas arrecTauus 1
HaI/IMeHOBafme pa3aesoB, TUCHUIIMH U TeM / 11213 1011112

JAHU 3aHATHH

Oo6menpodeccuoHaNbHbIE TUCIUTIIHHBI 5|55 51515

Beenenue B Kypc 3

BBoaHoe 3ansaTue 1

Bsenenue B Kypc 2

Henenonaranue u nA€0JI0rusi YCIEUIHOT O 2155

Ou3Heca. 3aKOHBI PeANPHHUMATEIBCTBA.

BBenenue B 6u3Hec |

[TpusHaku Ou3HECa 1

Bubl Onu3Heca U KPUTEPUH MX BBIICICHHUSL. 1

DopMbl IpEeANPUHUMATEIHCTBA 1

[IpennpruHUMATENBLCTBO B COBPEMEHHOM 1

SKOHOMUKE

Bo3HHKHOBEHHE U pa3BUTHE COBPEMEHHBIX (DOpM 1

COOCTBEHHOCTHU U MPEANPUHUMATENHCTBA

[IpakTrka 14

[IpomexyTo4Hasi aTTecTanus |

Ilcuxoaorus 6u3Heca

[Icuxonorus Ou3Heca Kak HAMpPaBJICHHE B
MCUXOJOTHYECKON HayKe

Oco0EHHOCTH IICUXOJIOTMU OU3HECA U KAYECTB
MpeAPUHUMATEIIS

Oco0eHHOCTH U POJIb SIKOHOMUYECKON
TICUXOJIOTUH B OM3HECE

[IpakTrka

HpOMe)KyTO‘lHaH aTTCCTal A

MapxkeTHHr: cO31aHHe MOTPeOUTEeIbCKOI
LIEHHOCTH M YIIPaBJIeHHe CIIPOCOM

[ToTpebuTtenbckas EHHOCTh U YPOBEHb
yIOBJICTBOPEHHS TOBAPOM JAHHOW MOTPEOHOCTH

Mapketusr 3.0: MapKETHHT [IEHHOCTEH.

OCHOBHBIE TOHATHS MAapKCTHHTAa U KOHUCIIIUN
KOMIIJIEKCa MapKeTHHTa (marketing-mix)

OBONIONMS KOHLENINUN yIPaBICHUS

IIpakTtuka
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[IpoMekyTOUyHas arTecTauus 1
Crparernyeckuii MapkeTuHr. Co3nanue
KOHKYPEHTHOTI'0 NPEeUMYIIeCTBA KOMIAHUHN
CyuiHocTh ¥ 3HaYEHUE CTPATETUYECKOTO
MapKETHHTa

[lepcrieKTUBBI pa3BUTHUS CTPATETUUECKOTO
MapketnHra B Poccun

CxopcTBa M OTIAUYHS CTPATETUYECKOTO U 1
OTIEPAIIMOHHOTO MaPKETHHTA
[ToHsiTHE W AIEMEHTHI CTPATErMi MAPKETHUHTA 1
MapKeTHHIOBbIE CTPATETUN B CUCTEME )
OOIICKOPIIOPATUBHOTO YIIPABJICHHUS
Pa3paboTka cTparernueckoro riaHa: aHaiau3
nH(OpMAIIMK 0 BHYTPEHHEH Cpejie KOMIaHUH
IIpakTtuka

[IpoMexyTOUyHas arTecTauus 1
IToHsATHSI MACCOBBIX KOMMYHHMKAIIMI, MOJIEJIH. 515
[ToHsiTHE MaccoBOl KOMMYHHUKAIIMU. 3HAYEHUE
MICUXOJIOTHYECKHUX UCCIIEOBaHUN B 00TIacTH 3
MaccoBoi KoMMyHUKaruu. CpeacTBa, GyHKIIUN U
CTaJ1H Pa3BUTHS MACCOBOM KOMMYHHKAIIUU
AyauTopusi MAaCCOBOM KOMMYHUKAIIUU 211
[TpakTuka 3
[IpomexyTouHasi aTTecTanus 1

DoH/ OLICHOYHBIX CPEACTB

IIpakTnyeckas padora A5l CAMOKOHTPOJISI 10 pasaeny «OomenpodeccnoHanbHbIE
AUCHUTITUHBD)

I_[e.ﬂeno.ﬂaraﬂne H UJI€0JI0Tusl YCIICIIHOT0 Oou3Heca. 3aKOHBI NnpeanpuHumMaTe/iLCTBa.

BBenenue B On3Hec

Lenu:
o chopMyIHpOBATh MOHATHE «OU3HEC» U «IPEANMPUHUMATEIHLCTBO», PACCMOTPETh, KaK MOXKHO
CTaTb Npel MpeANpUHUMATENIEM M KaKHe IIaru JUIsi 3TOro HYXKHO cJenaTh. AKIEHTHUPOBATh
BHUMaHUE Ha UCTOYHHMKAX wWHPOpManuu, He o0XoauMou mis OyaylmuxX MOpeArnpuHuMaTeNen
(TmOBOM OM3HEC — TUIaH W MyTEBOAMTEIb 110 HHCTPYMEHTaM Ou3Heca).

Sagaun:
1.  YcBOUTH NOHSTHE «IIPEANPUHUMATEIBCTBOY, PACCMOTPETh MOTUBBI «IIPEANTPUHUMATEIHCTBAY,
NpOAaHAIM3UPOBATh  KaKWe  BOMPOCHI  JOJDKHO  PACKphIBaTh  IMOHSATHE  OCOOEHHOCTH
MPEANMPUHUMATEIECKOTO M TIOTPEOUTEIIHCKOTO OM3Heca

2.  Pa3BuBaTh yMeHUS BBICKA3bIBaTh U APIYMEHTHPOBATh CBOE MHEHUE, IPUMEHSTDH II0JyYEHHbIE
3HAHUS Ha IpUMepe KOHKPETHBIX KU3HEHHBIX CUTYalluH, yBa)kKaTh MHEHUE COOECEHNUKOB.
3. BocnutbiBaTh KOMMYHUKAaTHUBHBIC HAaBBIKM JIEJIOBOTO pPa3roBOpa, YMEHHs COOII0aTh

TpeOOBaHUS JCIIOBOM ITHKH

IIpuznaku Ou3Heca
Llens:
. MoIPOOHOE PAaCCMOTPEHHE MTPU3HAKOB OM3HECA
3amaun:
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1. PaCKpBITB TAaKHUC IMMOHATHA, KaK MUKPOCPCAa MPCANTPHUHUMATCIILCTBA U €0 CAMOCTOATCIIbHOCTD,
coIabHasi OTBETCTBEHHOCTh OM3HEca, 000CHOBAHHBIN PHUCK

Buabl Ou3Heca 1 KpUTEPUHU UX BbLIEJIEHUS

Llens:
. PaccMoTpenne BHIIOB OW3HECAa | KPUTEPHEB WX BBIIACICHUS, OMNpeneicHus «Ou3Heca»
U «TIIPEeANPUHUMATENHCTBAY
Bagaun:
1.  PaccMoTpeTsb omnpezeseHne OU3HeC U MPePUHUMATEIHCTBO
2 M3yuuThb BOIIPOC «IIPOU3BOACTBEHHOE IIPEAIIPUHUMATEILCTBO
3. PackpbITb MOHATHS «CETEBasi SKOHOMUKa» M CUCTEMBI TOCIIOAEPKKH Majoro Ou3Heca
Opranu3anuoHHO NpaBoBbie GOPMbI NPEeANPUHUMATENbCKOM 1eITeJIbHOCTH
Llens:
° IMO3HaKOMUTHLCS C OpraHU3alOHHO-IIPAaBOBLIMU bopmamu IIPEANPUHUMATEIBCKOU
JEeSTeIbHOCTH
3agaun
1. Jlarp TIOHSATHE BCEM OPraHU3aIMOHHOTO-TIPABOBHIM (opMaM HpEeANPUHUMATEITHCKOM
ACATCIIbHOCTHU

2. Hzyuuth aeucTByroIye npaBoBbie JOKyMeHThl 1 @3 PO B nanHOM cdepe

Ilcuxoaorus 6u3Heca

1. OO6ocHyHTe Ba)KHOCTb JOBEPUTEIbHBIX U YBAKUTEIbHBIX OTHOILIECHHS B KOJJICKTHBE

2. O0o03HauYbTE NMPUOPUTETHHIE HANPABICHUS HCCIEA0BaHUMN IICUX0JIOTUH OM3HEca

3. JaiiTe XapaKTEpPUCTHKY ICHXOJOTMYECKUX CBOWCTB M JIMYHOCTHBIX KadyeCcTB OHW3HECMEHOB,
KOTOpBIE BIUSIOT Ha pa3BUTHE OM3HECA MPEANPUHUMATEIbCTBA

MapkeTHHI: cO31aHie MOTPeONTEIHLCKOM HEHHOCTH U YIIPaBJieHHe CIIPOCOM

IToTpeduTeNbCKAsA HEHHOCTH U YPOBEHDb Y/0BJIETBOPEHUSI TOBAPOM IaHHOI MOTPEOHOCTH
3agaun:
PackppITh OHATHSA TOTPEOUTETHCKOM IIEHHOCTH TOBapa
PaccmoTpenue nousitue OpeHa, Kak moTpeOUTeNbCKOM IEHHOCTH
Hate xapaktepuctuku Mapketunry 1.0, Mapketunry 2.0 u Mapketunry 3.0
PaccmoTtpeTs ux OTIau4He U CX0XKECTh
PackpbITh MOHATHS: HYX/1a, TOTPEOHOCTH, 3aIIPOC, TOBap, 0OMEH, CAeNIKa U PHIHOK B MAPKETUHTE
W3yunth npuHIUIBI U GYHKIIMH MapKETUHTA
[TokazaTh PBOMIOLMIO KOHIEHIIWN YIPaBICHUS

NNk W=

CrpaTrernyeckuii MApKeTHHT

Br1Opath 0JTHY WM HECKOJIBKO MOJIENIEH pa3pabOTKU CTpATEeTHil Ui pa3pabOTKU CTPATETHHU JIFOOOTO
MaJioro Om3Heca (JKeJIaTeIbHO B3SITh PEATBHO CYIICCTBYIOIMINN «3HAKOMBINY Ou3Hec). OO0CHOBATH
CBOI1 BBIOOD.

ITonsiTusi MaccoBBLIX KOMMyHI/IKaHHﬁ, MOaeJIHu

Llens:
o M3y4EHHE OCHOBOIIOJIATAIOIINX ITOHATHH 1151 MaCCOBOM KOMMYHUKAaLIUU
. ysicauTh pyHkuuu CMK u Tuns! ayauropun
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3anauu:
1. PackpbITh poJib MacCOBOM KOMMYHHUKAIIMH B OOIIIECTBE
2. [Tepeuncautp THIbI ayauTopur. OOBACHUTH TPOOIEMATUKY ONPEACTICHHUS PEaIbHOTO THIIA.

TecToBBIe BONPOCHI VIS MPOMEKYTOUHOH aTTECTAIIMH MO pa3/iery
«Oo0menpodeccuoHaANbHbIE TUCHUIITTHHBD)

Ienenonaranne u uAE0JOrus yCNEeMHOro Ou3Heca. 3aKOHbI NPeANPHHAMATEIbCTBA.

UTo Takoe XOJAMHTOBasi KOMITaHUS

[mpaBubHEI| 1. XONIUHT — COBOKYMHOCTH JIBYX | Oojiee IOPUAMYECKUX JUIl (y4aCTHUKOB
XOJIMHTA), CBSI3aHHBIX MEXKIY COOOW  OTHOWICHUSMHU  (XOJJUHTOBBIMH  OTHOIICHHSIMHU)
10 YIPaBJIEHUIO OJHUM U3 YYaCTHUKOB (TOJIOBHOM KOMITaHUEN ) ACSITENFHOCTHIO APYTUX YUaCTHUKOB
XOJIIUHTa Ha OCHOBE IIpaBa TOJOBHOW KOMIIAHUM OMNPEEIATh MPUHUMAEMbIE HMHU PEHICHUS.
B XonauHr MOTYT BXOJUTh KOMMEpPUECKHE OpraHU3allid Pa3uYHbIX OpraHU3alMOHHO-TPABOBBIX
dbopM, ecrii HTHOE HE YCTaHOBIIEHO (peepabHBIMH 3aKOHAMHU.

[HenpaBuIbHbIN | 2. XOJIIUHT — 3TO SKOHOMUYECKAs CBSI3b MEKIY PSIAOM KOMITAHUH
[HenpaBuIbHEIN | 3. XOIIUHT — 3TO KOT/1a OJTHA KOMIIaHHsI MOAYMHSET cebe Apyrue

[Tepeuncnauth Bce GopMbl IpeATPUHUMATETHCTBA

[HenpaBubHbIM| 1. MHOUBUAYATBHOE M KOJUIEKTUBHOE,
[HernpaBuibHbIN | 2. UHAMBUyaIbHOE U YaCTHOE MapTHEPCTBO,
[mpaBuibHEI | 3. ['oCcynapcTBEHHOE, MHIUBUYATbHOE U KOJUIEKTUBHOE

[lepeuncnuth BUIBI Majoro 6u3Heca

[mpaBuibHbI] 1. MHOuBMAyansHoe npeanpuHuMarensctso — MIT.
ToBapuniecTBo COOCTBEHHUKOB — MOJIHOE U Ha Bepe.

AKIHOHEPHOE 00IIECTBO — MyOJIMYHOE U HEMyOJINIHOE.

OO6mecTBO ¢ orpaHnueHHON 0TBeTCTBEHHOCTHI0O — OO0.

IIpon3BOACTBEHHBIN KOOIIEPATHB.

KpectpsiHCKO-pepmepckoe x03sicTBO — KDX

[nenpaBunbsHblii] 2. UI1, Koonepatus, TOBapuIIECTBO, YHUTAPHOE MPEAIPUITHE,
[menpaBunsHbii| 3. UIT, OO0, AO, koHCOpLIYM,

Kaxkue onpenenenus «ou3Heca» u «IpeanpUHAMATEIBCTBAY CYIIECTBYIOT?

[mpaBwibHbI] 2. K mpeanpuHUMAaTrensCTBY OTHOCHUTCS MPOM3BOACTBO TOBApPOB, OKa3aHME
OTpeNIeTIEHHBIX YCIIYT, BBIMIOJHEHNE padoT, MH(pOpMaAIIMOHHOE o0ecIieueHne, Co3JaHue JYXOBHBIX U
MaTepualbHbIX IEHHOCTEHN

[HenpaBubHbIN | 3. BU3HEC — 3TO BEJIEHUE XO35IUCTBEHHO-9KOHOMUYECKOHN AESTETbHOCTH

[Tpon3BoICTBEHHOE NPENTPUHUMATEIBCTBO, €0 (YHKIIMU U OCOOEHHOCTH.

[mpaBwibHbI] 1. K Ipou3BOACTBEHHOMY NPEIIIPUHUMATEILCTBY OTHOCSTCS MHHOBALlMOHHAs H
Hay4YHO-TEXHHYECKasl JAEATelIbHOCTh, HENOCPEICTBEHHOE IPOM3BOJICTBO TOBAapOB M  YCIYT,
UCIIOJIb30BAaHUE UX B JAJIbHEHIIEM ITPOU3BOJICTBE.

[HenpaBUIILHBIN | 2. TIPOU3BOICTBEHHO-A)KOHOMHUYECKAS 1ESTEIbHOCTD

[HenpaBuibHEIN| 3. [Ipon3BOACTBO TOBApPOB U yCIyT

[Tepeuncnure mpu3HAKU MPEINTPHHUMATEIHCKOTO OU3HECa
[mpaBubHEI | 1. He3aBUCUMOCTh M CAMOCTOSITEIILHOCTh  XO3SMCTBYIOIIETO CyObekTa. JlnuHas
3aMHTEPECOBAHHOCTh U OTBETCTBEHHOCTb. TBOPYECKUMU TMOAXOJA, HOBATOPCTBO, OPUTHMHAJIbHAS
nogaya npoaykra. @MHaHCOBBIE U XO35IMCTBEHHBIE PUCKHU.
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[HenpaBUIILHBIN | 2. TOCYIapCTBEHHAS pEeruCcTpalys Ou3Heca
[HenpaBubHbIM | 3. JIMUHAS 3aMHTEPECOBAHHOCTh U OTBETCTBEHHOCTD MPEANPUHUMATENSA

UTo BKIIIOYAETCA B MUKPOCPEY TPEANTPUHUMATEIHCTBA?

[mpaBuibHbIi] 1. Mukpocpena XapakTepu3yercsi CyOBbeKTaMH, HWMEIOIMIMMHU HEMOCPEICTBEHHOE
OTHOILICHHE K JJAaHHOMY NPEANPHUATHIO M K BO3MOXKHOCTSAM €ro PpYyKOBOJCTBA I10 U3BJICUECHUIO
JI0X0/I0B. B Hee BXOIAT NOCTAaBIIMKH, IOCPEJHUKH, IOKYNAaTelau (KJIUEHThI), KOHKYPEHTHI,
KOHTaKTHBIE Ay JUTOPHUU.

[HEnpaBUIIbHBIN| 2. MOKyNaTenau (KJINEHThI), KOHKYPEHTBI

[HerpaBuIbHEI | 3. OaHKW U TIOCTABIIUKHU CHIPHSI, YCIYT

DKOHOMHYECKAS CAMOCTOATEILHOCTE. YTO 3HAYUT 3TO LI MaJIoro oOnsueca?

[mpaBuibHelii] 1. OHa mpenmonaraeT cBoOOMY CYOBEKTOB MPEANPUHUMATEIBCKON NEsITeIbHOCTH
B BBIOOpE:

e BHUJA, Chephl NCATETLHOCTH U METO/IOB JICATEIILHOCTH;

e  XO3SHUCTBEHHBIX PEUICHUH U BHIOOpA CPENICTB X PeaTU3aIlUH;

e  IPOU3BOJCTBEHHBIX IPOrpPaMM;

e  HCTOYHUKOB (DMHAHCHPOBAHUS;

e  IIOCTaBIIMKOB MPOIYKLHUHU U YCIYT

e  HMCTOYHHKOB IOJIYYEHHUS TPYAOBBIX PECYPCOB, CUCTEM MX CTUMYJIHUPOBAHUS U PA3BUTHUS,
e  YpOBHS LieH U Tapu(OB HA YCIYTH U MPOIYKIIMIO, @ TAK)KE KAHAJIOB UX COBITA;

e  HampaBJICHUN PacOPsHKEHUS MPHUOBUIBIO OT MPEANPUHUMATEIBCKON ACSITETbHOCTH.
[HenpaBWIIbHBIN | 2. cCaMOCTOSITEIbHBIN BEIOOP MOCTABIIMKOB U YCIYT;

[HenpaBuIIbHBIM | 3. CAMOCTOSITELHOE MPUHITHE XO3IMCTBEHHBIX PEIICHU;

HoBatopcTBO (TIOMCK HOBBIX PEIICHUI) SIBJISETCS JTM 0053aTEIBHBIM yCIOBHE YCIIEITHOCTH On3Heca?
[HenpaBwibHeli] 1. [la, Tak KaKk IMEHHO HOBIIECTBA SIBJISIOTCS UCTOUHUKOM MPEANPHUHUMATENIBCKOM
NpUOBLIH.

[mpaBuibHbIi] 2. Her, moToMy 4TO, BHEIpsisli HOBILIECTBA HEBO3MOKHO MPOCUYUTATH JOXOAHOCTb
OusHeca

O6ocHoBaHHbBIN puck. UTo 3T0?

[HenpaBunbHeIi| 1. OOOCHOBaHHBI PUCK B OM3HECE — 9TO BHEAPEHHUE HOBBIX TEXHOJIOTUH H
MIPOU3BOJICTB

[mpaBuibHEI] 2. OOOCHOBAaHHBIM PHCK — 3TO BO3HHUKIIAS BO3MOXHOCTH (TIOJAAIOIIASICS
KOJIMYECTBEHHOM OLIEHKE) MOHECTU YOBITKH OT CBOEH ACSATEIHHOCTH

HazoBure ocHOBHBIC (DYHKIIMU TIPEITPHHAUMATEIIS

[mpaBubHBIN] 1.

[epBas ¢pyHKIHSI — pecypcHast.

Bropas- opranuzatopckas

Tpetbs — TBOpUECKasi, CBs3aHHAsI C OPraHU3aAMOHHO-XO3SMCTBEHHBIM HOBATOPCTBOM. 3HAUCHUE
9TOl (YHKIUHU JUisi OM3HECa PEe3KO BO3POCIO B YCIOBUSAX COBPEMEHHOTO HAyYHO-TEXHUYECKOTO
mporpecca 1 pa3BUTHUsI HEIIEHOBON KOHKYPEHIIUU

[HenpaBUIIBHBIN] 2.

1. CoxpaHHTh, YIIPOUUTh U IPUYMHOKUTH CBOIO COOCTBEHHOCTb.
2. Bo3MecTuTh 3aTpaThl ¥ MOJIYYUTh MAKCUMAJIBbHBIA JOXO/.
3. CoXpaHUTh W YKPENMUTh CBOIO JIMYHYIO KOHKYPEHTOCIIOCOOHOCTh Kak pabOTHHKA

10 CPAaBHEHUIO C APYTUMH paOOTHUKAMU

[HerpaBUIbHBIN] 3.

1. CTpeMJIeHHE CyOBeKTa SKOHOMUKH AO0OMThCA HauOoibiero 3(gQexra B yIOBICTBOPECHUU
NOTPEOHOCTEN KOHEYHOTO MOTPEOUTENS TPOAYKIIMH;
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2. CTpeMJIeHHE CyOheKTa IKOHOMUKHU COXPAaHUTh U YKPETTUTh TAPTHEPCKUE OTHOIIEHHS B chepe
OonsHeca;

3. CTpeMJicHHEe CyOBeKTa SKOHOMHUKU K CO3/IaHUI0 U BOCIIPOM3BEIACHHIO IMPUBJICKATEIHHOTO
0OIIIECTBEHHOTO UMHIKA CBOEH JAeATEILHOCTH

[lepeuncnure OCHOBHBIE MPU3HAKU MTPEANPUHUMATEIBCKOMN 1E€ATEIbHOCTH
[mpaBuIbHBIN] 1.

1 CaMOCTOSITCIILHOCTD;

2 IIPEANPUHUMATEIIBCKUN PUCK;

3. 1eJIeBasi HAIIPAaBJIEHHOCTh HAa CUCTEMAaTHYECKOE TIOTy4eHUe PUObLIY;
4 OTIpeNIeIEHHOCTh HCTOUYHUKOB MOTyYeHHsI TPUOBLIH;

5 roCyJIapCTBEHHAs pETUCTpAlMsl yYaCTHUKOB IPEANPUHUMATENILCTBA

[HEnpaBUIILHBIN| 2. yIlaTa HAJIOTOB U NMPEATNPUHUMATENIBCKUNA PUCK
[HenpaBubHEI | 3. TTomydeHue npuObLUTH U CaMOCTOSITEIFHOE BEICHHE OU3HECa

HazoBute Bce dhyHKmnn Ou3Heca

[mpaBuiibHEI| 1. TIeHOOOpa3oBaTeNbHAS, TBOPYECKO-TIOUCKOBas (MHHOBAIMOHHAS), pECypCHas,
MaTepUaIbHO-TEXHUYECKOT0 0OecreueHusi, ColuaibHas, OpraHu3aTopcKas

[HEenpaBUIIbHBIN| 2. yIpaBIeHUYECKUM, METOINYECKUI U TEXHUUECKUN CEPBUC

[HenpaBUIIbHBIN | 3. MPOU3BOJCTBO TOBAPOB JJIsI HACETIECHUS

Kakue HOpMaTHBHBIE JTOKYMEHTBHI SBJIIOTCSI OCHOBOM 3aKOHOAATEIBHOTO PEryJMPOBAaHUS IpaBa
cobctBeHHocTu B Poccuiickoit deneparyu

[HenpaBubHbI | 1. DenepaibHbIE 3aKOHBI

[mpaBuiibHBEIN] 2. KoHcTHUTY M

[HenpaBunbHEI | 3. YKa3sl npe3unenta PO

Kakas ¢opma xo3siicTBOBaHUS IIpeodIagacT B cenbxo3cdepe 3anaHol SKOHOMUKH
[HenpaBuIbHBIN| 1. XOIAUHTH

[HeTpaBUIIBLHEIN | 2. TOBapHILECTBA

[MpaBWIIbHBIN | 3. MEJIKHE XO03sIICTBA

Kakue xaTeropuu BXOJST B ABE TPYIIIIBI IPEANPUHUMATENCH?

[mpaBwiIbHEI]| 1. mpeAnpuHUMATENH, SBISIONIMECS COOCTBCHHHKAMH  YIPABISIEMBIX — HMH
MPOU3BOJICTBEHHBIX CTPYKTYP U MPEANPUHIUMATETU-COOCTBEHHUKHU

[HenpaBumbHBI | 2. UTT

[HernpaBuibHbIN | 3. Topropusl

CKONBKO TPYII MpeanpruHUMaTenei (o OTHOLIEHUIO K COOCTBEHHOCTH)?
[menpaBunbHbI] 1. 1;
[mpaBwIbHBIN] 2.2
[HenpaBunbHEIA| 3. 3;

OTnnune KOMMEPYECKOT0 YHUTAPHOTO MPEANPUATUS OT (PeepaTbHOr0 Ka3€HHOTO MPEANPUATHS
[mpaBuibHBIN] 1. METOA M MpaBO yNpaBIEHUS 3aKPEIUICHHBIM TOCYAApCTBEHHBIM WM
MYHHIIUIIAIbHBIM UMYILIECTBOM

[HermpaBWIIbHBIN | 2. 3aKpeIUIeHUE 32 YHUTAPHBIM MIPEANPUATHEM UMYIIECTBA MyHULIUTIATIUTETOB UIIH
rocyapcTBa

[HenpaBwibHEI | 3. Hanuuue rocy1apcTBEHHOT'O MIIM MyHHUIMIIAIbHOTO UMYILECTBA

Ocnosuble oTanare OO0 U myOGIUYHOTO aKIIMOHEPHOTO O0IIeCTBa
[HenpaBuibHBI| 1. Pasmep yctaBHOrO Kanurana
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[mpaBuiibHBEIN | 2. Hanuune winn oTcyTCTBUE aKIUil
[HenpaBubHbI | 3. OrpaHUYeHUE OTBETCTBEHHOCTH Y aKIIMOHEPOB U YUPEAUTEITN

KTo MokeT 00pa30BbIBaTh XOJAUHIOBbIE KOMITAHUT

[HenpaBmIbHBIN ]| 1. TONBKO PU3HUECKUE JTUIA

[HenpaBubHbI | 2. TOJBKO IOpUIUYECKUE TULIA

[mpaBuibHbI] 3. XONAMHIOBBIE KOMIIAHMM MOTYT OOpa3OBBIBATBCS U TOCYJapCTBEHHBIMH
YUPEKACHUAMU

OcHoBHoOe otnnuue myoauaaoro AO ot Hermyoanaaoro AO

[mpaBuibHbi] 1. akmuum B AO  pacnpenensitoTcss TOJIBKO CpeAu YupeAuTelled WId 3apaHee
OIPEIEIIEHHOrO KpyTa JINI]

[HenpaBuIbHEIN| 2. @opMa ynpaBiIeHUs

[HerpaBuibHbIN | 3. Hanuune akuuit

®opMBI TOCYAAPCTBEHHOM MOICPIKKH MAJIOTO OM3HECa
[paBubHBI | 1. MaTepuanbHO-TEXHUYECKas TOIJIEPKKa
[HenpaBuIIbHBIN | 2. OpraHu3alOHHAs

[HenpaBUIbHEIN| 3. mpaBoBast

Kaxoii Bun 6u3Heca nMeeT 0coOblii IPaBOBOI cTaTyC
[rpaBubHEI | 1. Mansii

[HEnpaBUIIBHBIN] 2. cpeIHui

[HenpaBuIbHBIN | 3. KPYIHBII

B gem mposiBisieTcst 5JKOHOMHYECKasi cB0001a

[HenpaBubHbI | 1. HEe mogunHeHue TK PO

[mpaBuiIBbHEI| 2. B BBIOOpE BUIA, CHEPHI NSSITETLHOCTH U METOJIOB IS TEIILHOCTH
[HerpaBUIIbHBIN | 3. UTHOPUPOBAHUE PEILICHUN MECTHBIX BIIACTEH

SIBisieTcst M HOBATOPCTBO (TMTOMCK HOBBIX PEIICHUI) pU3HAKOM Ou3Heca?
[ripaBUIBHEIN | 1. IBIIsSIETCA, €CIM MPUHOCUT TPUOBLITH

[HenpaBuIbHEI | 2. O0s3aTenbHOE YCIOBUE B BEICHUU OU3HECa
[nenpaBumnbHEIi | 3. He siBnsieTcs

BBenenue B OM3Hec

UTto Takoe mporecc KOHBEPTeHIINH?

[rpaBuiIbHBIN | 1. 3aMelleHne OAHUX MPOLIECCOB IPYTUMH MPOIECCaMU
[HenpaBubHEI | 2. OcoObie TpeOOBaHUS K IEPCOHATY
[HerpaBuIbHEI | 3. 3aMeleHne 3aéMHOTO KaruTajia COOCTBEHHBIM

PonoBrie kauecTBa Ou3HeEca

[mpaBusHEIi| 1. Coenka - 1e0Bble OTHOIICHUS MEXIY CyObeKTaMu On3Heca
[HenpaBuibHbIN | 2. Hanuune ycTaBHOTO KanuTana

[HenpaBuiibHEIN | 3. KoHKypeHuus

Ilcuxoaorus ou3zHeca

BxomuT nu opraHn3alinoHHas TICUXOJIOTHS B OM3HEC TICHXOJIOTHIO
[rpaBuiIbHBIN | 1. OJIHA U3 OTpaciel MCUXOJIOTUU KaK HayKu
[HenpaBUIIbHBIN | 2. 3TO OTpacib SKOHOMHUYECKUX HayK
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[HEenpaBUIIbHEIN | 3. 9TO HaNpaBJIEHUE AEITOBON ITUKU

K kakoit Hayke OTHOCUTCS NICUXO0JIorus Ou3Heca?
[HernpaBuiIbHBI | 1. SJKOHOMUKE

[HempaBUIIbHBIN | 2. TOTHKE

[TpaBUIBHEIN | 3. 9TO OJIHO W3 HAMPABIICHUNA OOIIEH ITICUXOJIOTHH

Camoe Ba)kHOE TICHXO0JIOTHYECKOe KaueCcTBO OM3HECMEeHa
[mpaBuiibHEI] 1. CTpeccoycTOMYMBOCTD
[HenpaBuiIbHbIN | 2. BEDKUIaHUE B CIOPHBIX CUTYALUSAX
[HenpaBuibHbI | 3. Harnocts

[Ipob6nembl, MemIaromue HayaTh AeIaTh NepBbIe Iaru B Ou3Hece
[HenpaBuIbHBIN| 1. OTCYTCTBUE JEHET.

[[IpaBUIILHBIN] 2. I€HB U cTpax

[HerpaBUIIBbHEIN | 3. OpraHU3aIMOHHBIE CIIOKHOCTH OTKPBITHS OM3HECA.

KitoueBrbie (pakToph! ycrexa B OuzHece

[mpaBuiibHBIN] 1. [TocTOsSIHHOE pa3BUTHE U COBEPILIEHCTBOBAHUE

[HenpaBuabHbIN | 2. Hanuyue cTapToBOro Kanurania;

[HenpaBwIbHEIN | 3. YMEHHe OpUEHTUPOBATHCS B MUPOBOM SKOHOMHUYECKOM 00CTaHOBKE;

C xakuMU OTpaCIsIMU HAyKU KOHTAaKTUPYET MICUXOJIOTUs Onu3Heca
[HenpaBuibHbI | 1. C norukoi

[HenpaBuiibHbI | 2. C SKOHOMUKOM

[paBUIIbHEIN]| 3. ¢ APYTUMHU OTpaCiIIMU NICUXOJIOTHH

Kaxoii xapakrep y ncuxonoruu 6uzneca?

[[IpaBUIIBHBIN ]| 1. MPUKIaIHOM, TPAKTUKO-OPUEHTUPOBAHHBIN XapaKTep
[HenpaBUIIbHBIN | 2. HAYYHO OPUEHTHPOBAHHBII

[HenpaBuIbHEIN | 3. GyHAaMEHTaIbHBIX UCCIIETOBAHUN

OCHOBHBIE JINYHOCTHBIE KaUeCTBA IPEANPUHUMATENS

[mpaBumbHBIH] 1. 1

OCHOBHBIMU JIMYHOCTHBIMU Ka4€CTBAMU MpPEANPUHUMATENS SBIISIOTCSA: CaMOCTOSITEIbHOCTD;
aMOWIIMO3HOCTh; HACTOMYUBOCTh; TPYAOIIO0WE; CTOUKOCTh. Hamune Takux 4epT JIMIHOCTH — OJTHO
Y3 BOKHEUIINX YCIOBUM ycrexa

[HempaBUIBHEI | 2. 2

OCHOBHBIMU JTMYHOCTHBIMU Kau€CTBAMM MPEAITPUHUMATENS SBISIOTCS:

¢ payuoHaIUCMUYHOCMb — CTPEMIIEHUE BCE MTPOCUUTATh, TPELYCMOTPEThH U YUECTh;

¢ HedosepuUBOCMb — BOCIIPHUITHE MHpa KaK HEHAJEKHOTO, 4YacTO MPsIMO BpaxaeOHOro, 4TO
MPUBOJIUT K CTPEMJICHHIO YCUJIUTHh KOHTPOJIb 32 BCEM, TAKKE MOJO3PUTEIBHOCTh MO OTHOLICHUIO
K CBOMM pa0OTHHKAM U MTapTHEpaM 1o Ou3Hecy;

¢ acpeccusHOCMb — CKJIOHHOCTh K PEIICHUI0 MPOOJIEeM CHIIOBBIMH METOJaMU BMECTO IIOMCKA
KOMIIPOMHUCCOB, a TakKK€ TMOABEPKEHHOCTh a(PEKTUBHBIM BCHBIIIKAM BO B3aMMOOTHOIICHHSIX
C MIEPCOHAJIOM;

¢ asmopumapHocms — NpeodNagaHue JTOMHUHHUPYIOIIETO CTUJIS PYKOBOJCTBA, HE TEPIISILEro
KPUTUKHU WJIK CBOOOBI MHEHHUIA;

4 cyesepHO-MUCMU4ecKas HACMpoOeHHOCMs — BEpa B IPUMETHI, T'a/IaHusl, TOPUY, aCTPOJIOTUYECKUE
MIPOTHO3HI U T. JI., KOTOPasi 0OBICHIETCS HEBO3MOKHOCTBIO TIOJIHOTO MHTEIJIEKTYaIbHOTO KOHTPOJIS
HaJl COLMAIIBHOM, 1€JIOBOM U )KU3HEHHOU CUTYyalueu.
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Posns 6u3Hec-nicuxosora B 6usHece

[mpaBuibHBIN] 1.

PaboTaroT Ha cTpaTeruio opraHu3anuy.

[ToHumaroT 0COOEHHOCTH COBPEMEHHOro Ou3Heca, €ro MHOTIOIJIAHOBOCTb,  CJIOKHOCTb
Y TIPOTUBOPEYHUBOCTD.

CriocoOHBI ONpeAeanTh POIIb YEJI0BEYECKOTr0 (haKTOpa B JESITEIbHOCTH KOMIIAHUU.

CriocoOHBI HampaBUTh AKTMBHOCTb PYKOBOAMTENEH W MEpCOHANa Ha MPEOJIOJICHHE TPYIHOCTEH,
HOBBIIIIEHNE KOHKYPEHTOCIIOCOOHOCTH U Pa3BUTHE OPraHU3ALMH.

[HenpaBmiibHEI | 2. [ToMoraroT co3iaBaTh B KOJUIEKTUBE KOM(OPTHBIN MUKPOKJIMMAT,
[HenpaBubHEI | 3. CHUMAIOT HAPSHKCHUE M TaCAT KOH(IIUKTHI,

B yem ocoOeHHOCTh McuX0a0ruu Ou3Heca

[mpaBuibHEI| 1. DTO HampaBieHHe MpeacTaBiseT co0oi chepy HayKH, B KOTOPOIl aHATH3UPYIOTCS
MICUXOJIOTHYECKHE MPoOIeMbl, BOZHUKAIOIINE TPU BEJCHUH COOCTBEHHOTO Jiena. Llens aToit Hayku —
U3yYUTh CYOBEKT, 3aHUMAIOIIUIICSI OU3HECOM, U IIOMOYb €My UCIPAaBUTH MPOOIEMbI, BOZHUKAIOIIHNE
no Mepe  pa3BuUTHs. JlOMONMHUTENBHO TCHUXOJOTHs Ou3HEca H3y4yaeT B3aMMOOTHOILEHUS
B KOJUICKTUBE, TIBITACTCS] HAUTH PEIIeHUE Pa3TInIHBIM KOHPIUKTHBIM CUTYaIUSIM

[HenpaBusbHEI | 2. OCOOEHHOCTH COCTOMT B TOM, YTO MPEANPUHUMATEIHCTBO MOXKHO TPAaKTOBATh
KaK COCTOSIHHE, C ITOMOILBIO KOTOPOTO JIMYHOCTh OTOXJIECTBIISICT ceOs C JaHHOM JIeATENbHOCTHIO,
3agBJII€T O CBOM WHAMBUAYaJIbHOCTH U BTO K€ BpeMs NPUHAIICKHOCTH K ONpeaeIeHHON
COLMAIIBHOM cpeJie.

[HenpaBubHEI | 3. OCOOGHHOCTH COCTOMT B TOM, 4YTO NPEANPUHUMATEIHCKOE TOBEACHUH
00yCJIOBJICHO YCTaHOBKAaMH, BBI3BIBAIOIIUMH COCTOSIHUE€ TOTOBHOCTH K COBEPLICHHIO MOCTYIIKOB
OpEeINPUHUMATEIBCKOTO  XapakTepa  BcCly4ae  Haluuus  HOTPEOHOCTH U CUTYallHH,
€€ yJIOBIIETBOPSIOLIEH.

Jlatb ompeneneHue 3a1a4aM NCUXOJIOTHH OM3HEca

[mpaBubHBIHN] 1.

3aaun CUXoJ0TUHU OU3HEca MOAPa3eNAIOTCs Ha Ba OCHOBHBIX OJI0Ka:

1. UCCIICIOBATEeIILCKAE, CBS3aHHBIC C aHAIM30M OW3Heca Kak  MpodecCHOHAIBHOTO,
COLIMAILHOTO W OPraHW3allMOHHOTO (AaKTOpa pa3BUTUS TICUXUYCCKHX SIBIICHUH, W3ydCHHEM
TICUXOJIOTHUECKUX 3aKOHOMEPHOCTEH M 3aKOHOB OM3HEC-ACSTeITLHOCTH, JISTIOBOTO B3aUMOICHCTBUS
U T.JL;

2. MPAKTHUYECKHE, HAIIPABJICHHBIC HA ONTHUMH3AIUI0 B3aMMOOTHOIIICHUH OM3HEca W 0OIIEeCTBa,
B3aUMOJICHCTBHS CyOBEKTOB OM3HECa MEXKIYy COOOH, MoBbIIcHHE 3(PPEKTUBHOCTU ACATEIBHOCTH
CcyOBbeKTOB OM3HECA U COXPAHEHUE UX MCUXUYECKOTO 3I0POBBS

[HempaBUIIBHBIN] 2.

3a1a4uu MCUXOJIOTUU OM3HECA MOAPA3ISISIFOTCS Ha:

. 3amayn oOHapyx)eHHUs (HakTOB (OMHCAHHE PAa3HOOOPA3HBIX MCHUXOJIOTHYECKUX (EHOMEHOB
U UX IPOsIBIICHUI);

. 3a/ladyil  HaKoIUIeHWsT U 0000meHuss QaxToB (BblAeNEeHHE HauOoliee BaXKHBIX (DAKTOB,
OIMCAaHUE SBJICHUI);

. 3a/la4yil YCTaHOBIICHUS 3aKOHOMEPHOCTEW WM 3aKOHOB sIBIEHUHN (0ObsCHEeHHE (HaKTOB,
HAXO0XJICHUE IPUIUHHO-CIICICTBEHHBIX CBS3CH);

. 3a/la4yil BBISABICHUS MEXAaHHU3MOB 3aKOHOMEPHOCTEH WM 3aKOHOB (TMOCTPOEHUE HAYYHOU
KOHIICTIIIHH )

. 3a/1a4¥l BBISBICHUS YCIOBHM U (hOPM MPAKTUUECKOT'O UCTIOIB30BAHUS TTOMYyUYEHHBIX 3HAHUM;

[HempaBUIbHBIN] 3.

OCHOBHBIMU HaYYHO-UCCIIEIOBATEILCKIUMHU 3a/1a4aMH IICUXOJIOTUU OU3HEca SABISIOTCS:

. pa3paboTKa METOOIOTHYECKUX MPOOIIEM, TOHATHIHOTO ¥ METOJMUECKOTO armapara B cepe
MICUXOJIOTHH OU3Heca;
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. CHUCTEMHBIH  aHANU3  JCSATEIBHOCTH  CYOBEKTOB, MPO(ECCHOHAIBLHOTO  Pa3BUTHA,
caMOOIpeIelIeHNs TMYHOCTH B OU3HEce, MPOIECCOB MPUHATHS PEILICHUH U T.1.;

o UCCIICIOBAaHUE TIPOOJIeM U CEMUPUIECKUX TOCIEICTBUN OW3HEC-ACSITeNFHOCTA IS
JIMYHOCTH,
. HUCCIICIOBAHUE OpTraHU3AIOHHOTO KOHTEKCTAa ousHeca, 3aKOHOMEPHOCTEMN

(GYHKIIMOHUPOBAHUS U Pa3BUTHS OM3HEC-OpraHU3aIfii; MeXxaHu3MOB 1 d(PPEKTOB B3aUMOCHCTBUS
JUYHOCTH U OPTAaHHU3AINH B X0JIe Peanu3aluu OU3HeC-IesTeIIbHOCTH,

. WCCJICIOBAaHUE B3aUMOJICHCTBUS CYOBEKTOB OHM3HECa MEXIy CO0O0M — MapTHEPCTBO
U KOHKYPEHIH, KOH(QIJIMKTHI, IEPErOBOPHI, 1EI0Basi 3TUKA U T.]1.;
. UCCIIe/IOBAaHNE B3aMMOOTHOIICHNH OM3HECa U BCEX 3aMHTEPECOBAHHBIX CTOPOH, B TOM YHCIIC

O6H.[€CTBa U CTr0 OTACIBHBIX TI'PYIIIT (COLII/IaJ'IBHaSI OTBECTCTBEHHOCTb U UMUK 61/I3Heca), a TaK¥XKe
pe3yabTaTOB OW3HEC-NEATeILHOCTH, (OPMHUPOBAHHMS UMHUKa U OpeHIa OW3HEeC-OpraHu3alluu
U IPOAYKTOB 6H3HCC-IIC$ITCJH>HOCTI/I, HOTpe6I/ITeJIBCKOFO IIOBCACHUSA U IICUXOJIOTHYCCKUX
MEXaHU3MOB ITPOBIKEHHS TOBAPOB U YCIYT.

[TpropuTeTHBIE HAMIPABICHUS UCCIIEIOBAHUI JJIsl ICUXOJIOTUU OU3HEca

[HenpaBuUibHbIN] 1.

1. [Tcuxuueckue nponecchl (M03HaBaTEIbHbIE U PETYIISTOPHBIE),

2. [lcuxudeckne COCTOSHUS KaK BPEMEHHbIE MOU(PHUKAIIMY TICUXHUECKUX TPOIIECCOB, KOTOPhIE
OTIPEICIIAIOTCS OCOOCHHOCTSIMH >KM3HENEATEIbHOCTH, JTUYHOCTH M OTHOUICHHEM YeJOBEeKa K HUM
(TpeBora, J1t000Bb, CTpax, aPPeKT)

3. [Icuxuueckre CBOMCTBA JHMYHOCTH KakK THUIIOJIOTUYECKAs MOAM(PHUKALUS TCUXHUUECKUX
IPOIIECCOB YEJIOBEKA, MHBIMU CIIOBAMH, IIPUCYILUE YETOBEKY Ha MPOTHKEHUU IITUTEIBHOTO NEpUoia
€ro JKU3HU 0co0eHHOCTH. K HUM OTHOCST TeMIIepaMeHT, XapakTep, CIOCOOHOCTH U HANpPaBICHHOCTh
JMYHOCTH (MOTPeOHOCTH, HHTEPECH], MUPOBO33PEHUE, HJICAIIbI)

[TpaBUIIBHBIN] 2.

1. JeATEILHOCTh ¥ IMYHOCTh OM3HECMEHA: CTPYKTypa OU3HeC-1esTeTbHOCTH

2. opraHu3ansi Kak HMHCTPYMEHT OHW3Heca: TICHXOJOTHS YIPaBICHHS IEPCOHAIIOM,
OpraHM3alOHHAs KyJIbTYpa, Pa3BUTHE, KOMMYHHUKAIMU, 00yYeHHUE B OPraHU3alNHU | T.]1.

3. B3aMMOOTHOIIEHHs OM3HECA U BCEX 3aMHTEPECOBAHHBIX CTOPOH.

YpoBHHE aHanm3a OU3HEca

[mpaBubHBIN] 1.

VYposens 1. COOCTBEHHUK — LIEJIH U CTPATET s

YrtoObl cTapTOBaTh U3MEHEHUS B KOMIIAHUM, COOCTBEHHHK CTAaBUT Lienb. [1o Kilaccuke Kaxjas 1elib
JnojbkHa — cooTBeTcTBOBaTh  SMART-kpurepusiM, TO €cThb OBITh KOHKPETHOH, H3MEpPUMOI,
JOCTHMKUMOM, aKTyaJIbHOM, OTPAHUYEHHON BO BPEMEHU

VYpoBeHb 2. MeHemkepbl — peanu3alus CTpaTeruu

3amauya MEHEIKMEHTa — HUCIOJHATh CTPATeruio. A 4ToObl cTpaTerusi Oblja BBINOJIHEHA, BHayase
€€ Hy»HO JIeTaJIu3UpOBaTh.

VYposens 3. [IepcoHan — BBINIOJIHEHUE 3a7a4

Ha »TOoM ypoBHE COTpYIHUKH pean3yIoT BCE I€TalIH CTPATErHH, TO €CTh — PEIIAIOT TOCTABJICHHBIE
3a1auu

[HempaBUIBHBIN] 2.

YposeHb 1.  AHanu3 nOpeNnpUATHS WIM  KOMIIAHMM: COCPEJOTAYyMBAETCS  HA IOHUMaHWUU
noTpeOHOCTeH OM3HEeca B IIEJIOM, €T0 CTPATErHueCKOro PyKOBOJICTBA, M UACHTU(UKAIINN HHAITUATHB,
KOTOPBbIE MO3BOJIAT OU3HECY AJOCTUYb CTPATErMYECKUX LIeTeH.

VYposens 2. IlnanupoBanue u ynpapiieHHE TpeOOBaHUSAMH: BOBJIEKAeT IUIAHHPOBAHME Ipoliecca
pa3paboTKu TpeOOBaHMA, OIIpeesIeHIe TPUOPUTETOB TPEOOBAHHI U YIIPAaBICHUE U3MEHEHUSIMHU.
VYposens 3. Co6op TpeOoBaHMI: OMHCHIBAET METOAMKH cOOpa TpeOOBaHUI OT 3aMHTEPECOBAHHBIX
TN,

Yposenb 4. AHanu3 TpeOoBaHUMA
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[HenpaBuibHBI| 3. Best crparermss aHanm3a Ou3Heca JENUTCS Ha HAMPABJICHHS. 3a KaXI0€
HampaBjieHue OyJIeT OTBeYaTh KOHKPETHBIM MEHEIKep: OJMH — 3a MapKeTUHT, Jpyrol —
3a MPOU3BOJICTBO, TPETUM — 3a MPOJANKHU. AHAIN3 TPOUCXOIUT 10 HATIPABICHUSIM.

I'pymribl ICUXUYECKUX COCTOSTHUI

[mpaBuibHBIA] 1. 1

l. MoTuBaoOHHbIE (JKEJIAHUs, CTPEMIICHUS, UHTEPECHI, BICUCHUS, CTPACTH).

2. DOMOIMOHATBHBIE (IMOIMOHAIIBHBIN TOH ONIYIIEHWH, YMOIIMOHATBHBIN OTKIUK Ha SBJICHUS
JIeCTBUTENILHOCTH, HACTPOCHHUE, KOH(IUKTHBIC YMOIMOHAIBHBIE COCTOSIHUS — cTpecc, addexr,

bpycrpanus).

3. Boxaesrnie COCTOAHUA — WHHUITUMATUBHOCTH, EJICYCTPEMIICHHOCTH, PCHIUTCIBHOCTH,
HACTOMYMBOCTH (X KJIacCHU(UKAIUS CBsI3aHA CO CTPYKTYPOM CII0KHOTO BOJIEBOTO JIEHCTBHUS )
4. CocTosHHA pa3HBbIX YPOBHEN OPraHN30BaHHOCTH CO3HAHUS (OHU MPOSBIISIOTCS B Pa3InYHBIX

YPOBHSX BHUMATEIBLHOCTH).
[HerpaBUIbHBIN] 2. 2
1. WuauBuayanbHble COCTOSIHUS (MHAMBHUIYAIU3UPOBAHO)

2 Maccogsie cocTosHus (3¢ (HEKT IpyIb)

[HerpaBuibHBIN] 3. 3

. IpOSIBIICHUS YyBCTB (HacTpoeHwus, addeKTsl, 3iidopus, TpeBora, ppycTparys u ap.),
. BHUMaHMS (COCPEIOTOYCHHOCTD, PACCETHHOCTB),

. BOJIU (PEIIUTEIBHOCTD, PACTEPIHHOCTh, COOPAaHHOCTB),

. MBIIIICHUS (COMHEHHS ),

. BOOOpakeHus (Tpe3bl) U T. 1.

[Ipenmer ncuxonoruu O6u3Heca

[menpaBwiibHEni| 1. TlpeamMer — 3TO W3y4YeHHE OTHOIICHWH MEXIy padoToiareieM W HAaeMHBIM
paboTHUKOM

[mpaBuibHbI] 2. [IpeameTomM mcuxoyioruy OM3HEcCa SIBJSIOTCS CKPBITBIE, JTATEHTHBIE MEXaHU3MBI
YeJI0OBEUECKOW TCUXMKH, (OPMUPYIOLIME OTBETHbIE pPEAKLIHUU Ha U3MEHEHHE HKOHOMHUYECKUX
(bakTOpOB Cpelibl, K KOTOPBIM OTHOCSITCS: TIPOOIeMbl COOCTBEHHOCTH, MH(MIISAIIMOHHBIE MPOIECCHI,
yCIIOBHS HailMa M HOBBbIE YCJIOBHUSI TpyZa, OIUIaThl TPYyJa, MOSBIEHUS NPOSYKTOB, (PUHAHCOBBIE
KPH3HCBI, pEKJIaMa U Jp.

[HenpaBWIIbHBIN | 3. B3aMMOOTHOILICHUS JTI0/IEH MEKIY COOOM, B KOJJICKTUBE

MapxkeTHHT: co31aHHe MOTPeOUTEbCKOI IEHHOCTH M YIIPaBJIeHHe CIPOCOM

[ToTpebHOCTH — 3TO:

[HerpaBuUIbHEIN]| 1.  KOJWYECTBO JEHEr, KOTOpO€ TMOTPEOUTENb MOXKET HCIOIb30BaTh IS
YAOBJIETBOPEHUSI CBOUX HYK]T

[TpaBWIIBbHEIN | 2. HyK/Ia, MPUHSBINAS crienuduaeckyio Gopmy

[HenpaBUIBHEI | 3. TOBap, KOTOPBINA CIOCOOEH yA0BIETBOPUTH HYKIY MOTPEOUTENS

Kommiekec MmapkeTHHra BKIIOUaeT B ceOs:

[HenpaBUIIbHBIN] 1. ynpaBiaeHue NpeanpusiTHEM

[rpaBuIIbHBIN | 2. COBOKYTTHOCTh HHCTPYMEHTOB (TOBAp, 11I€Ha, COBIT, TPOABIIKEHHE)
[HerpaBUIIbHEI | 3. BEIOOP YCIOBUHN peasiu3aliuy ToBapa

Crenka B MapKETHHI€ — 3TO HaIlpaBJIEHUE €ro paboThl

[mpaBuibHbIi] 1. Caenka -koMMepUYecKrii 00MEH LIEHHOCTSIMH MEX/1y IByMs CTOPOHAMHU
[HerpaBUIIBbHEI | 2. JOTOBOP

[HenmpaBUIIBHEIN | 3. HEMPEMEHHOE YCIOBHE B pa00OTe MapKETHUHTa
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CObITOBasA (DYHKIMSI MAPKETUHTA BKIIIOYAET B CeOs:

[HenpaBuibHbI | 1. PacueTsl

[HempaBUIbHBIN | 2. aHANTHU3

[paBubHEI | 3. oMy QyHKIIUNA

Covimosasa @yukyus mapkemuHea — OPTAHU3ALUS CHUCTEMbl TOBApPOJIBUKECHHUS; OpPTraHU3AIMS
cepBHCa, OpraHU3aIs CUCTEMbI (POPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAaHUS cObITa, GOPMUPOBAHKE
TOBAPHOM U IICHOBOW MOJUTHUKHU. OJTa (YHKIHMSA MapKETHHra BKJIIOYaeT B ceds BCE TO, YTO
MPOUCXOIUT C TOBapaMH B IIPOMEXKYTKE BpPEMEHHU IIOCJIE€ €ro MpOM3BOJCTBA U JI0 Hayaia
notpebnenusi. CuctemMa TOBapOIBMKEHUS 00ECTICUNBACT MIPEANIPHUATHIO (M MOTPEOUTEII0) CO3/IaHNe
TaKUX YCJOBMI, 4TOOBI TOBap ObUI Tam, I/I€ OH HY)XEH, B TO BpeMs, KOTJa OH HYXEH, B TeX
KOJINYECTBAX, B KOTOPBIX  OH BOCTPeOOBAaH, M TOrO KayecTBa (COXpPAaHHOCTb  BO BpeMs
TPAaHCIIOPTUPOBKH ), HA KOTOPOE PACCUNUTHIBAET MOTPEOUTETH

Kaxkas moTpeOurtenbckasi CTOMMOCTD HUCIIOIb30Bajiack B Mapkerunre 1.07
[HenpaBuiibHbI | 1. @yHKIIMOHATBHAS, SMOLIMOHATIBHAS U {yXOBHAs
[paBwIbHEIN | 2. DYHKIIMOHATBHAS

[HernpaBuibHbIN | 3. @yHKIIMOHAIBHAS U SMOLIUOHATIbHAS

Kaxas n3 nepeunciieHHbIX MOJIeIe MapKETUHIa OPUEHTUPYETCS HA TYMAaHUTAPHbIE [IEHHOCTHU?
[HenpaBuibHbI| 1. mapkeTunr 1.0

[HenpaBuIbHEIN| 2. MapkeTusr 2.0

[mpaBuiibHEI | 3. Mapketusr 3.0

Kaxk onpenensiercs moTpeOuTeIbCKasi ICHHOCTh MPOAYKTa?

[mpaBuibHelii] 1. TloTpeOuTenbckas IEHHOCTh MPOMYKTa — 3TO pas3HUIA MEXIY IIEHHOCTBIO
HIPOAYKIMH U COBOKYITHOCTBIO M3/IEPKEK, KOTOPbIE MOKYIATENb [OJIy4aeT IpyU MPHUOOpETEHUN
[HenmpaBUIBHBIN | 2. 3TO OOJBIION CHPOC HA MPOTYKT

[HerpaBUIbHEIN | 3. Ka4eCTBO MPOYKTa

[Tokazarens MOTPEOWTENHHOW IICHHOCTH, WJIH TI0Jh3a TOBapa OTHOCHTBCS K KaKOMY BHIY
noKa3artesen?

[HerpaBuIbHEIN | 1. TOKa3aTenp KauecTBa TOBapa

[paBuUIIbHEIN | 2. CyOBEKTUBHBIHN, OIICHOYHBIN TOKA3aTENb

[HerpaBUILHEIN | 3. TTOKA3aTelb 1EHbI

MapkeTHHT — MUKC KaK 0COOBbIN KOMIUIEKC MAPKETUHTA, 3TO

[HenpaBuibHBIN| 1. MapKeTHHT-MUKC — 3TO OCOOBIH HAOOp CpEeACTB, KOTOPBIM MMO3BOJISIET
MapKeTOJIOTy JIOCTHYb IJIABHOW LIEIH: YJIOBJIETBOPUTH MOTPEOHOCTH MOKYIATENEeW U MOBBICUTH
nponaxu. [Ipy momomm 3THX CpeAacTB (GOPMHUPYETCS CHPOC M OCYLIECTBISETCS YIpaBJIeHUE
MOBEJICHUEM TTOTPEOUTES

[paBUIIbHEIN ]| 2. MapKeTHHI-MHMKC OXBAaTBIBAE€T MEPOIPHUATHS 10 YETBIPEM  COCTABIISIFOIIIMM:
IIPEIOKEHUE IPABUIIBHOTO MPOAYKTA B HY’)KHOM MECTE, B HY>)KHOE BpEMs, U 110 HY’KHOH IIEHE. T.€:
l. ToBap (Bapualuu C acCCOPTUMEHTOM HPOAYKIMH U NOTPEOUTETHCKUMH CBOHCTBAMHU:
TEXHUUYECKHE NTapaMeTphl, IU3aiiH, yIIaKoBKa, CEPBUC, 10CTaBKa U T. I1.);

2. Ilena (ycraHoBlIE€HHE 1LI€H, ONTUMAJIBHBIX C TOUKU 3PEHUS COOTHECEHHUS BBITOJ] KOMITAHUU-
IIPOJIaBIIA M MIOKYMATEJs, @ TAKXKE CKUJIOK Ha LEHY IIPOAYKTa JUIs pa3HbIX CIy4aeB U PAa3HBIX IPYIII
MOKYyTIaTesnei);

3. Mecto mpomax (BBIOOp KaHAJIOB pacHpeesieHHs, KOMIaHHH-IUCTPUOBIOTOPOB, MOI00D
TOPTOBBIX TOYEK U T. 11.);

4. [IponBuxenue (Takue HampaBieHMsl JEHCTBHM, Kak pa3paboTKa M OCYILIECTBIECHUE
pPEKJIaMHBIX MEpOIPHUITUN, CTUMYJIUpOBaHHE cObITA, OpraHU3alMs CBs3€il C 0OLIECTBEHHOCTHIO
U TIEPCOHAJIBHBIX IPOJAX)
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[HenpaBwIbHBIN | 3. MapKeTHUHT-MUKC — 3TO CMECh OOBIYHOTO M MAPTU3aHCKOTO0 MAapKETHHTa

[IpousBoacTBeHHAs QYHKIMS MAPKETUHTA U €€ Oy (DYHKIIHH 3TO

[HenpaBunbHbIi| 1. Tlpou3BoacTBeHHAs (QYHKIMS — pa3pabOTKa TEXHOJOTHYECKOTo Tpolecca,
YTOOBI IPEANPHUATHE BBITYCKAJIO MPOAYKLIUIO HUMEHHO TOTO aCCOPTUMEHTA M TOT'O Ka4eCTBa, KOTOpPhIE
OyIlyT YIOBJIETBOPATH 3aIIpOCaM MOTPEOUTENCH

Moadyukumu:

. AHanu3 kBaaupuKaluuy KaJapos;

. PacueT npou3BoICTBEHHBIX PECYPCOB;

. VYmpasienue GUHAHCOBBIMU MOTOKAMU;

[mpaBuibHeIi] 2. ToBapHO-IPOM3BOJICTBEHHAss  (YHKLMS —  OpraHM3alusi  MPOU3BOACTBA
U MaTepUaIbHO-TEXHUYECKOTO CHA0KEHHU S, BHEAPEHUE HOBBIX TEXHOJIOTHIA, 00ecreueHrne BHICOKOTO
Ka4yecTBa M KOHKYPEHTOCIOCOOHOCTH MPOU3BOAMMBIX MPOIYKTOB;

[Tondynkimu:

. Pa3paboTka pekoMeHalni M0 CO3JaHUIO HOBBIX TOBAPOB MIIU YCIYT

. MopenupoBanue TMoka3arejaeii KOHKYPEHTOCIOCOOHOCTH TOBapoB/ yciuyr (pa3paboTka
HopMaTuBoB KCII)

. Vnpasnenue kauectBoM 1 KCII rotoBoit npoaykiuu

[HenpaBubHEI| 3. [Ipon3BoACTBeHHAS QYHKITNS — pa3padoTKa MApPKETHHIOBOTO TUIAHA HA BBITYCK
MPOAYKIIMH UCXO/S U3 TUIaHA MTPOJAXK;

Moadyukumu:

o AHanu3 npou3BOACTBA;

o Pacuer moTuBanuu nepconana;

. VYnpasieHue Ka4eCTBOM MPOTYKIINH;

DyHKINNA MapKETHHTA

[mpaBubHBIN] 1.

l. AHanuTHYECKasi: W3y4YeHHWE pBIHKA, H3Y4YCHHE TIOTpeOHTeNs, Hu3ydeHue (QpUPMEHHOM
CTPYKTYpBI pbIHKA, U3yUEHHS TOBApa, U3yuyeHHE BHYTPEHHEN Cpebl PEeANPUATHS.

2. [IpousBoicTBEHHAs: OpraHu3alys IPOU3BOACTBEHHBIX TOBAPOB, OPraHU3alMsI MaTepHUaIbHO-
TEXHUYECKOTO CHA0KEHUsI, yIpaBIeHUEe KaueCTBOM M KOHKYPEHTOCIIOCOOHOCTHIO MPOTYKIIHH.

3. CObITOBAS: OPTaHU3AIMSI CUCTEMBI TOBAPOABIKEHHSI, OPTaHU3AIHSI CUCTEMBI ()OPMHUPOBAHUS
CIpOCca ¥ CTUMYJIMPOBAHUS COBITA U CUCTEMBI ITPOAAXK (peKiiama), ToBapHasi HOJIUTHUKA, OpraHu3anus
CepBHCa, LIEHOBAsI MOJIUTHKA.

4. VYnopaBiaeHus U KOHTPOJS: OpPraHM3allMOHHbIE MPUHIMIBI  yNPaBIEHUS U KOHTPOJI,
IUIAHUPOBaHWE U MHPOPMALMOHHOE  OOECHeYeHHWe MapKEeTHHra, OpraHu3alus  CUCTEMbI
KOMMYHHKAIMH Ha MPeIIPUATHH, YIIPaBI€HUE PUCKaAMH.

5. WuHoBanmoHHas: BRIpaOOTKa CTpAaTETHH CO3aHUsI HOBOM MPOAYKIINH.

[HempaBUIBHBIN] 2.

l. AHanMTHYECKas: W3yYeHHWE pBIHKA, H3Y4YCHHE TIOTpeOHTeNs, Hu3ydeHue (QUPMEHHOM
CTPYKTYpBI pbIHKA, U3yUEHHS TOBapa, U3yueHHE BHYTPEHHEN Cpebl PEeANpUATHS.

2. [Ipou3BoacTBEHHAS: OPTaHU3AIHS IPOU3BOICTBEHHBIX TOBAPOB, OPTraHU3AIINs MaTEPUATBHO-
TEXHUYECKOTO CHAOKEHUsI, yIpaBIeHUEe KaueCTBOM M KOHKYPEHTOCIIOCOOHOCTHIO MPOIYKIIHH.

3. CObITOBaSA: OPTaHU3AIMSI CUCTEMBI TOBAPOABIKEHHSI, OPTaHU3AIHSI CUCTEMBI ()OPMHUPOBAHUS

CIpOca ¥ CTUMYJUPOBAHUS COBITA M CUCTEMBI IPOAAXK (peKama), TOBapHasi MOJIUTUKA, OpraHU3alus
cepBuca, IICHOBAs MOJIUTHKA.
[HempaBUIBHBIN] 3.

l. AHanMTHYECKas: W3yYeHHWE pBIHKA, H3Y4YCHHE TIOTpeOHTeNs, Hu3ydeHue (QpUPMEHHOM
CTPYKTYpBI pbIHKA, U3yUEHHS TOBapa, U3yueHUE BHYTPEHHEN Cpebl MPEeANPUATHS.
2. CObITOBaSA: OPTaHU3AIMSI CUCTEMBI TOBAPOABIKEHHSI, OPTaHU3AIHSI CUCTEMBI ()OPMHUPOBAHUS

CIIpOoCa U CTUMYJIMPOBAHU cOBITa U CUCTEMBI npoaax (peKHaMa), TOBApHas MOJIMTHUKA, OpTaHU3ALA
CCpBUCA, ICHOBAA IMOJIMTHUKA.
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Yro Takoe Y 10BIETBOPEHHOCTh TOTPEOUTENS

[mpaBuibHEI] 1. Y IOBIETBOPEHHOCTh MOTPEOUTENSI — CTENEHb COBIAACHUS XapaKTEPHCTUK
(cBOMCTB) TOBapa, CyObEKTUBHO BOCIIPUHMMAEMBIX KJIMEHTOM, C O)KUJAHUSIMU, CBSI3aHHBIMH C 3TH
TOBapoOM

[HerpaBUIIBHEI | 2. Y IOBIETBOPEHHOCTH TMOTPEOUTENST — 3TO OOBEKTHBHBIM KPUTEPHH, KOTOPBIi
MO>KHO paccCUMTaTh 3apaHee Ha OCHOBE aHaJIU3a LIEH U CIIPOca.

UYro Takoe MapkeTusr 3.0, Uiy 4eI0BEUHBIH MaPKETUHT

[mpaBuiibHbI | 1. MapkeTusr 3.0 — 3T0 cOlMaibHO-OTBETCTBEHHBI MAPKETHHT .
[HenpaBuIIbHBIN] 2. 3TO IpocTo TepMuH nocie 2000roaa.

[HerpaBuIbHEI | 3. MapKeTHHT, UMEIOITUH TPU KITFOYEBbIE OCOOCHHOCTH:

1. TexHonornueckue GakTopbl: IMOXa YUaCTHsI 1 COBMECTHOE CO3/IaHUE CTOUMOCTH

2. [TomuTrueckue, TMpaBOBBIE, HSKOHOMHYECKHE, conuaabHble (akTtopsl: [lapagokcer
ro0anu3anuy U OpeH b, CTaBIINE HKOHAMHU

3. Penok: KpeatuBHOCTh MOTpeOUTENCH U HE3aBUCUMBIE KOMMYHHUKAITIH

bpenn, kak noTpeduTeNbCKas HEHHOCTh BKIIIOYAET:

[HenpaBUIIbHBIN] 1. SKCKIIFO3UBHBINA TOBap N3BECTHON MapKH

[HenpaBUIIbHBIN | 2. COOTBETCTBHE Kauy€CTBa U IIEHbI PACKPYYEHHOT'O TOBapa

[mpaBuiibHBIN ]| 3. BBICOKOKaueCTBEHHBIM TOBap, UINTEIbHBIA CPOK TrapaHTUH, WHHOBAIIMOHHBIN
XapakTep NpOoayKIHH, OPUTMHAIBHOCTh IM3aiiHa U YIIaKOBKHU, KPacoTa, yA00CTBO

Yro Takoe NoTpeOUTENbCKAs LIEHHOCTh

[mpaBuibHelii] 1. IloTpeOuTenbckas MEHHOCTh 03HAYAET COOTHOLICHHWE BA)KHBIX KadecTB TOBApa,
MOJTy4aeMBbIX KJIMEHTOM,  PAaCXOJ0B Ha €ro MOKYIIKY ¥ IPUMEHEHHE

[HenpaBuiibHbl] 2. [loTpeOuTenbckas IIEHHOCTh O3HAYaeT AMOLMOHAIBHYIO OLIEHKY MpPOJIYyKTa
OTpeOUTEIEM.

[HenpaBuiibHblii| 3. [ToTpeduTenbekas IEHHOCTh MPOIYKTa — 3TO Bcerja 0osee HU3Kask CTOMMOCTb
110 CPAaBHEHUIO C aHAJIOTaMH.

CTpaTeFH‘IGCKI/Iﬁ MapKETUHT . C03)1a}me KOHKYPEHTHOI'O MpeuMyuiecrsa KOMIIaHUN

MecTo cTpaTernueckoro MapkeTHHra B CTPYKType yIpaBieHUs pUpMOM 1 MapKETUHIOM
[HenpaBuibHbI| 1. CTpaTernuyeckuii MApKETHHT MOKHO PACCMaTpHUBaTh B KAYECTBE CYLIECTBEHHOTO
¢daxTopa NOBBIIIEHHUS YPPEKTHBHOCTH XO3IHCTBEHHON AEATENBHOCTH, KaK HA YPOBHE OTIECIBHBIX
NpeANPUHUMATENIBCKUX CTPYKTYP, TaK U B MAacIITabax CTPaHBI.

[IpaBUJIbHBIN | 2. MAapKETUHIOBOE CTPATErMUECKOE IJIaHHUPOBAHUE NMPOHU3BIBAET BCE TPU YPOBHS
CTPaTEruuecKoro yrnpasieHHs NPEANPUATHEM

. KOPIOPAaTUBHBIN
. OHM3HEC-YPOBEHb
. (YHKIMOHATIBHBIN YPOBEHb

[HenpaBwiIbHEINM| 3. MecTo CTpaTernyeckoro MapKeTHHIa B CTPYKType yHpaBieHus (HUpMON —
YPOBEHb TAKTUYECKHUX PEIICHUI.

KoMNOHEHTHI KOPIOpaTUBHOM CTPATETUH
[paBuibHEI | 1. KopnopaTuBHas cTpaTerusi BKIIOYAeT:

. pacIpeieieHne pecypcoB MEXIYy XO3SHCTBEHHBIMH MOJPA3ACICHUSIMH  HAa OCHOBE
NOpT(HENFHOTO aHAIN3A;

. pemeHusi o nuBepcu(UKAUU TPOU3BOJCTBA C LEIbI0 CHUKECHUS XO3SHCTBEHHOTO PHCKa
U noay4yeHus 3 QeKxra CHHePTruu;

. U3MEHEHHE CTPYKTYPBI KOPIIOPALINH;
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. pelIeHust o CAUsIHUM, NpHoOpeTeHuu, BxoxkaeHnu B OIIIT wnm npyrue MHTErpanoHHBIC
CTPYKTYPBI;

. €IMHYI0 CTPATETUYECKYIO OPUEHTAIIUIO MOAPA3/IeIICHU

[HenpaBuibHbli| 2. Ilom KOpmOpaTUBHOM  CTpaTerued TMpexae BCEro IMOApa3yMEBAOTCS
AOJITOCPOYHBIC I[CﬁCTBHSI, NpeANpUHUMACMBIC UII  BBIIIOJHCHHUSA  KOPHOPATHUBHLBIX IIJIAHOB
U JIOCTH>KEHHUS KOPIOPAaTUBHBIX Liesieil. KoMIIOHeHTHI cTpaTeruu:

. BBIOOp BHJIA ICATEIILHOCTH;

. BBIOOp METO/1a YIIPABICHHUS;

. BBIOOp METO/1a yUeTa pPe3ysIbTaToB;
[HenpaBUIIbHBIN | 3.

l. IUIAHUPOBAHME YIIPABIECHUEM;

2. MJIaHUPOBaHKE OU3HEC mopTheneM;
3. IUITaHUPOBaHKE AUBEpCH(PUKALINEH;

OO01mure MeTo bl aHAMH3a HHPOPMAITHH O KaIPOBOW U YKOHOMUYECKOU IEATEIPHOCTH KOMITAHUN
[mpaBuibHBIN] 1.

a CpaBHCHHE;

b HaOJII0IeHUE;

c abcTparupoBaHue;

d. JeTaau3alms;

e MOJICTTUPOBAHUE;

f. AKCTIEPUMEHT.

Konkpernsie MeTomuku (HOpPMHPYIOTCS B pa3pe3e KOHKPETHBIX HayK. OHH  TIO3BOJISIIOT
JIeTaTu3UPOBATh OOIINE METOAUKH

[HenpaBUIbHBIN]| 2.

1. CpaBueHnue,

2. aHajun3,

3. MOJICIUPOBAHUE,

[HenpaBWILHBIN | 3. METOJT CPEHUX BEJMYUH U METOJ SKCTPATIOJSINH JaHHBIX.

Kak Ha3piBaeTcsi METOJ OLIEHKH JIOSUIBHOCTH C TIOMOIIBIO COYETaHUS «IOBEACHYECKUX)
XapaKTEPUCTHK

[HenpaBuIbHbIN ]| 1. HHAEKCHBIM

[TTpaBUIILHEIN | 2. OTHOCUTEIHHBIM

[HEenpaBUIIbHBIN | 3. SKCIIEPTHBIM

Uem 11 KOMIIAHUM SIBJSIETCSL KOPIOPATHUBHAS CTpaTerus?

[mpaBuibHblii] 1. KopropatuBHass crpaTerus sBisiercs OOIIMM  IUITAHOM  yIPABICHUS  JUIS
TuBepcU(PHUIIMPOBAHHOW KOMIIAHMU W PACIpPOCTpPAHSIETCS Ha BCIO KOMIIAHUIO, OXBAThIBas BCE
HaIIpaBJICHUS €€ AeATEIbHOCTH

[HempaBuIbHBIN | 2. YKa3aTeneM 1elu

[HenpaBunbHEI | 3. [T1aHOM pa3BUTHS KOMITAHUH

UTto Ha3bIBaOT CTPATETMYECKUM YIPABICHHUEM MAPKETHUHIOM

[HenpaBuiibHBIN | 1. IaHUpOBaHKE

[paBUIIbHBIN| 2. aHAJINU3 Cpelibl, ONpeAEIEHUE MUCCUU, MAPKETUHTOBBIX IIeJIeH, BHIOOP CTpAaTEruH,
IUTAHUPOBAHME, pEAIU3aLMsl CTPATErMH U KOHTPOJIb HAJl IPOBEIEHUEM MEPOIIPUATHH, pACCUMTAHHBIX
Ha YJIOBJIETBOPEHUE HYXK] U TOTPeOHOCTEN OCPENCTBOM OOMEHa

[HEenpaBUIIbHBIN | 3. PKOHOMUS PECYPCOB

Yro ompenenseT BpIOOP criocoba pa3pabOTKH MAPKETUHTOBBIX CTPATETHii?
[HenpaBunsHEI | 1. LleneBoit moTpeOUTENb U €ro 3aPOCh
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[paBUIILHEIN]| 2. YPOBHH CIIO)KHOCTH M TypOYJIEHTHOCTH BHELIHEH Cpeabl M OCOOCHHOCTSIMH
OpraHU3alMOHHON CTPYKTYPbI, IEHHOCTHBIMM OPUEHTHPAMH CaMOT'0 IPEANPHITHS
[HenpaBuibHBEIN| 3. CTUIIB pyKOBOJCTBA U CTPYKTYpa KOMIIAHUU

UYro otnmyaet 3¢pPpeKTUBHYI0 MAPKETHHIOBYIO CTPATETHIO OT IPYTUX?

[mpaBuIbHBIN| 1. HaTMYKE YETKOTO ONpeiesieHUs] KOHKYPEHTHOTO MPEeUMYIIECTBa KOMITAHUN
[HEnpaBUIIbHBIN | 2. IIaHUPOBAaHUE PEKJIAMHBIX aKIUI

[HenpaBuIIbHBIN | 3. OXBAT pa3IMYHBIX HAPABICHUN €SI TEILHOCTH

Obsa3amenvho 3anonHenue xoms Obl 00H020 NPABUILHO20 OMEemda U HU 00HO20 HeNpasuIbHO20

B uem oTanuns cTpaTernueckoro MapKeTHHra OT ONEpaTUBHOTO?

[mpaBuiibHEI ] 1. OCHOBHAA LI€JIb ONIEPATUBHOTO MAPKETUHTA — HAPAIIMBAHUE JI0XO/I0B OT IIPOJIAK B
KpaTKoCcpoyHoOM rmepuoje. Llemb crparermyeckoro MapkeTuHra — (OpMHUpPOBaHHME YCTOMYMBON
KOHKYPEHTOCTIOCOOHOCTH (PUPMBI Ha PHIHKE B JOJITOCPOYHOM HEpUoe. Y HUX pa3HbIe IIEIIH.
[HerpaBubHBIN | 2. B MeTogax JOCTHKEHHUS 1IeJIH

[MpaBUIBHEIN ]| 3. CTpaTeTMYECKW MapKETHUHT 3aKaHUYMBACTCS  Pa3pabdOTKOM  TaKTHYECKUX
MEpONPUATHI, a ONEpPATUBHBIH MAPKETHHI JIOJDKEH SIBISTHCA JIOTUYECKUM MPOJOJIKEHUEM
CTpaTErnyecKoi

AxTtyaneH iau 1y Poccuu ctparernueckuii MapKeTUHr?

[HenpaBubHBIN] 1. HE akTyaneH

[TpaBUIBHEIN | 2. aKTyalleH, T.K. OT e€ro Hajau4us OyAeT 3aBuceTh mooena Poccun B KOHKYpPEHTHOM
60pb0e Ha MUPOBBIX PHIHKAX

[HenpaBuIbHBIN| 3. HE aKTyalleH, MOTOMY 4YTO HACTyMaeT 3pa MNPOJYKTOB MPOCHIOMEPOB, T.€.
KpaTOBBIX, KYCTApPHO MPOU3BEACHHBIMHU JIFOJbMU — MPOPECCHOHATBHBIMU MPOU3BOJIUTEISIMU U
NOTPEOUTENSAMU B OJTHOM JIUIIE

Obs13amenvho 3anoanenue xoms Obl 00H020 NPABUTLHO20 OMEEMd U HU 0OHO20 HENPABUTbHO2O
Kakasi TeHICHIMS B TOBEACHUU TOTPEOUTENS JOMHHHPYET CETONHS: CTaHIApTU3aIlUs WIN
WHIUBU Ty JTU3a1us?

[rpaBuIbHEI | 1. MEpPOBBIE IOTPEOHOCTH CTAHOBSITCS 00JIEe OJHOPOIHBIMU OJIaroapsi TEXHOJIOTHH,
TPAHCIIOPTY

[HempaBWIbHBIN| 2. CcTaHAApPTU3ALUs TepecTana ObITh 00s3aTeNbHBIM YCIOBHEM 3KOHOMHHU Ha
Maciradax

[paBuIIbHEIN | 3. Ma)ke B KPU3UC MOTPEOUTEIb HE OTKA3bIBACTCS OT MHIMBHLY aTbHOCTH

Kakyo IeHHOCTb IPU3HAET U CTABUT BBILIE APYTHMX MAPKETUHT MAPTHEPCKUX OTHOIICHUI
[rpaBusIBHEIN | 1. IpU3HAET IIEHHOCTH MOCTOSHHBIX MMOKYIIaTeIeH BhIIIE

[HenpaBUJIbHBIN | 2. TPU3HAET HEHHOCTh OTJEIbHBIX MMOKYIATEIEH WX OpraHu3auui
[HEeTrpaBUIIBHEIN | 3. TOCTOSSHHO MEHSIOIINX MapTHEPOB

IlonsaTHS MaccOBBIX KOMMyHHKaHHﬁ, MOJEJIHN

OyHKIUU MaccoBOM KoMMmyHukaiuu 1o b.A. I'pymuny:

[mpaBubHBIN] 1.

. HNudopmanmonHas — cooOIIeHIEe HOBOCTEH, OTKPBITHIA;

. Commanuzanuu (BocnuTarenabHasi) — (opMHpOBaHHE LIEHHOCTEH, YCTaHOBOK, MHTEPECOB
(BTOM umcie OOIIECTBEHHOTO HJeaja), a TakkKe W3MEHEHHWE WX MHTEHCUBHOCTH WM
HaIPaBJIEHHOCTH;

. @yHKIMSA OpraHu3aldd MOBEICHUS — MPEKpAICHUE, U3MEHECHUE WM HHCIHUPUPOBAHHE
KaKoro-iau0o JeHCTBUS;
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. OyHKIUA CO3JaHUs ONPENEICHHOIO COLUAIbHO-IICUXO0JIOTHYECKOIO TOHYCA ayIUTOPUUA —
pa3BieueHHe, Kak OTBJIEYEHHE OT MpoOsieM, SMOLMOHAJbHAasg  pa3psAka  OT HeraTuBa,
KHAJIM3UPOBAaHUE SMOLIMK Ha 00pa3 Bpara, HarHeTaHUE CTpaxa Wi HATPSIKCHHUS;

. KoMMyKHUKalu — yKpeIUIeHHEe WM Ocla0lieHHe CBs3ed MeXay KOMMYHHKAaTOpOM
U ayITUTOPUEH, MEXKIY ay IUTOPUIMHU

[HenpaBUIIbHBIN | 2.

TPU OCHOBHBIE (DYHKIIUM MAacCOBON KOMMYHUKALIUH:

l. 0003peHNe OKpY’KAIOIIEro MUPA, YTO MOYKHO HMHTEPIPETUPOBATh KaK HH(OPMAIOHHYIO
byHKLHIO;

2. KOppEesLMs € COUMAIBHBIMU CTPYKTypamMH OOIIECTBA, YTO MOXXHO TOJKOBAaTh Kak
BO3/ICHCTBHE HA OOILECTBO U €r0 O3HAHUE Yepe3 00paTHYIO CBA3b;

3. nepefaya  KyJbTypHOTO HAcleAus, 4YTO MOXHO IIOHMMATh Kak ITO3HABaTEJIbHO-
KYJIBTYpPOJIOTHUECKYIO (DYHKIHIO, (DYHKIHIO TPEEeMCTBEHHOCTH KYJbTYP.

[HenmpaBUIIBHBIN | 3.

. NPUCBOCHUSI  CTaTyca  OOINECTBEHHBIM  TmpoOieMaM, JIMYHOCTSIM,  OpraHU3alusM
U OOILLECTBEHHBIM JABHKEHHSIM;

. YKPEIUICHUS COLUAIBHBIX HOPM;

. HapKOTU3aLMK COLUyMa.

Tunsl ayauTopun

[mpaBuibHeni] 1. o cTemeHn  ycTOMYMBOCTH  MH(OPMALMOHHBIX —MPEANOYTEHU  (BBIOOpa
UCTOYHUKA, TUIIA U KaYeCTBa MH(POPMALIMH) BBIAEISIOT YCTOMUMBBIE U HEYCTOMUUBBIE Ay JUTOPUH.
1. VYcroitunBas ayiIMTOpHs HE MEHSET CBOUX MPEANOUTEHH (COBEPIIAET OJTUH U TOT %Ke BBIOOD)
Ha MPOTSHKEHUH JTOJITOr0 BpPEMEHHU. Y CTOMYMBOM ay IUTOPUEN aHUMAITMOHHOTO KMHO SIBJISIFOTCS JIETH,
JKYPHAJIOB O MOJI€ — KEHIIUHBI, KOPIIOPATUBHON ra3eThl — COTPYAHUKUA OpPraHU3aLUu.

2. HeycroituuBas aynutopusi He o0lajaeT MOCTOSHHBIMU MPEANOYTEHUSIMU U NPUBBIYKAMU
B OTHOLICHUM UCTOYHUKA, TUIIA U KayecTBa HHPOPMALIUU

[HenpaBunbHbI]| 2. KoHCTpykTuBHBIM Tun  ayautopud, KoHGQIMKTHBIA THn, Ayautopus
«coryamarenei», Tun ayauropun pazHoponeH. Ay IuTOpUsl OJHOPOIHOTO THUIIA

[HenpaBuibHBIN]| 3. B 3aBUCMMOCTH OT OpHMEHTallMM KOMMYHMKAaTHBHBIX JEHCTBUN aapecaHTa
BBIJIETISIIOT 1IEJIEBYIO, YCIOBHYIO U HELIEJIEBYIO Ay IUTOPUN

DyHKIMU MaCCOBON KOMMYHHUKALUU
[mpaBubHBIH] 1.

. KOHTAKTa C JPYTMMH JIIOJbMU;
. COLIMAIBHOM OPUEHTUPOBKHU;

. COLMAIbHOM WACHTU(DUKALIH;
. SMOLMOHAIBHON pa3psKH

. yTHJINTapHas;

. CaMOYTBEPKICHHS
[HempaBUIBHBIN] 2.

l. 0003peHHEe OKPYIKAIOLIEro ero Mupa (MH(popMalMoHHas PYHKIIHS);

2. KOppEJALUS C COIMATIbHBIMU CTPYKTYpaMHu oOmiecTBa (BO3JEHCTBHE Ha OOIIECTBO uepes
00paTHYIO CBsI3b);

3. nepeaaya KyJabTypHOTO Hayaja, 4To (I03HABATEIbHO-KYIbTYpOJIOTHYECKas (PyHKINSA).
[HerpaBUIbHBIN] 3.

1. KOHTPOJb 32 OKpYy’Kalolleld cpenoi W mpenymnpexaeHue olmectBa 00 OMacHOCTIX
ee pa3pylleHus;

2. KOPPEJSLHs 3JIEMEHTOB OOIIECTBA U CPEJIBL;

3. COXpaHEHHUE U Tepejadya COLUaIbHO-KYIbTYPHOIO Hacueus"

[Tox TepMuHOM MaccoBasi ay IUTOPUSI TOPA3yMEBAIOTCSI:
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[mpaBuibHeli] 1. Bee moTpedurtenu nHpopmanmu, KoTopas pacnpocTpansercs no kanagam CMU
(pamuocnymaTeny, YUTATENH, MOKyIaTeld ayauo - U BUACONPOIYKINH, TEIE3PUTENN U T.I1.), T1Ie
MaCCOBOCTb - TJIaBHBIN MPU3HAK ayJUTOPHH

[HempaBUIIBHEIN | 2. cilydaiiHble  OOBEIMHEHMsI  JIIOJICH, KOTOphble HE HMMEIT  00mux
po(heCCHOHANBHBIX, MOJUTUYECKUX, SKOHOMHYECKHUX, KYJIBTYPHBIX, BO3PAaCTHBIX U JIPYTHX
MHTEPECOB U MPU3HAKOB (TOJINA 3€BaK, KOTOPbIE COOpaINCh MOCIYIIaTh YIMYHOTO MYy3bIKAaHTOB HIIN
oparopa u T.1.)

[nenpaBusbHEIii | 3. ToTpeduTenu neneBoit nHGpoOpMaIUu

Kakue ¢pyHKINN CBONCTBEHHBIE IS TeJle- U PaAHO OOLICHMS:

[HenpaBwiIbHEIN| 1. BOCIMTATENIBbHAS, TPONIATaHAUCTCKAs!, HH(OPMAIIMOHHAS

[HenpaBunsHEI | 2. MHbDOpMaImoHHas, pa3BieKaTeabHas, TO3HaBaTeIbHAS

[mpaBuibHEI| 3. WHGOpPMAIMOHHASA; COLMAIBHOIO KOHTPOJS; COLMANM3ALMU JIMYHOCTH (T.e.
BOCITUTAHWE B TUYHOCTH YEPT, HEOOXOIUMBIX OOIIECTBY); PETYIUPYIOMIAs.

Kpome commanpHo-micuxonorunueckux Gpynkiuiit CMK eme HecyT u apyrue Buabl GyHKIIANA, 9YTO ITO
3a (pyHKIMN?

[HenpaBuIbHBIN| 1. mpomaraHAUCTCKAs U COIUAIbHAS

[HenpaBWILHBIN | 2. pa3HOCUYHMKA U YCUIMTENS HHPOpMAIUU

[IpaBWIILHEIN | 3. YCUITUTENSA, AHTEHHBI, X0 U IPU3MBbI

B Teopun maccoBoii KOMMYHHUKAIIUH BBIACISIIOT KAKME OCHOBHBIE TTOIXO0IbI?

[rpaBUsIbHBIN | 1. 4eTOBEKO-OpUEHTUPOBAHHBIN U MeAa-OPUECHTUPOBAHHBINA MTOAXO
[HerpaBUIIBLHEI | 2. MACCOBBIN M HH(POPMATUBHBIN

[HenpaBWIbHEI | 3. HH(DOPMALIMOHHO-PA3BICKATEIbHBIN U HAYYHO-TIPOTIAraHAUCTKON TIOIXOIbI
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4.2. Pabouas nporpamma pasaeina 2. «CnenuajibHble JTHCHUILINHBD)

Y4yeOHO-TEeMATHYCCKHI JIAH

Bcero B Tom uncie ®opma
Ne Ha3Banue pa3jiesioB, JUCHUIUIUH U TeM
ak.yacoB| T3 |II3|ATTecTanusi| KOHTPOJIA
2. |CnennajabHble TUCHUILTHHBI 64 38 |20 6
2.1.MapkeTHHIOBbI€ HCCJIeI0OBAHUS 10 8 |1 1 IK3aMeH
€111, 33/1a4¥ ¥ HaIPaBJICHUS MapKETUHTOBBIX
Hein, 3a1 . P P 2 2 | - - HaOII0IeHIe
WCCIIeIOBAaHUHT
[onsiTre, BUABI U UCTOYHHUKH TTOTYICHUS
o 2 2 |- - HaOJII0IeHHE
MapKEeTUHTOBOM MH(OopMaIu
OCHOBHBIE 3TaITBI MPOIECCa MAPKETHHTOBOTO
pont P 2 2 | - - HaOII0IeHIe
WCCIICJIOBAHUS
CucremMa MapKeTHHTOBOW WH(OpMAIHH 2 2 |- - HaOII0ICHIE
[TpakTuka 1 1 - 3a7aHus
IIpomesxyTOUHas aTTECTALS 1 - |- 1 3a4er
2.2.|MapkeTHHToBbIe MH(POPMAIITOHHBIE CHCTEMbI
10 4 |5 1 3a4eT
MHUO)
[onsitre u mens MUC 2 2 |- - HaOII0IeHIE
[TpyHLIMIBI TOCTPOEHUA U UHCTPYMEHTAPU CUCTEMBI
PHHI p py P 2 2 | - - HaOJIFOICHUE
ananuza MUC
[IpakTuka 5 - 15 - 3a1aHus
[TpoMexxyToUuHas aTTeCTallUs 1 - |- 1 3a4eT
2.3.|IlokynaTeabckoe MOBeleHUE KAK 00bEKT
y A 12 8 |3 1 JIK3aMeH
MapKeTHHIa U MOJICJINPOBAHUSA
MapkeTrHT, OpUeHTHPOBAHHEIN Ha TIOBEICHIE
P » OP P 1 1] - - HaOJII0ICHNE
moTpeduTeNel, 1 MOTHBAIHS MTOKYTIATENS
MoaenupoBaHue MOBECHUS TOTpeduTenei 1 1] - - HaOJII0ICHHE
Buemnue $hakTopsl, BIUSAIONIKE HA TTOBEICHNE
¢ Pl A 2 2 | - - HaOII0IeHIe
MOTPEOUTEISL.
MoaenupoBaHue MOKYNaTeIbCKOT0 MOBEICHUS 2 2 |- - HaOJIIOACHE
BryTpennne (paxTopsl, OKa3pIBAIONIHE BIMSIHIE Ha
yTP b PEL, N m 2 2 | - - HaOJIFOICHUE
MOBEJICHUE MTOTPEOUTEIICH.
[IpakTuka 3 - 13 - 3aJaHusg
[IpomexyTOUuHasl aTTECTAIMs 1 - |- 1 9K3aMeH
2.4./CoBpeMeHHbIe MAPKETHHIOBble KOMMYHUKALMH U
p P y 1 10 6 |3 1 3K3aMeH
METObI NPOABHKEHUSI
MapKeTUHTOBbIE KOMMYHHKAIIHH 1 1 |- - HaOJI0ICHHE
CtumynupoBaHue cObITa 1 1 |- - HaOII0ICHIE
Oco0EHHOCTH PEKJIaMBl, KaK CPEACTBA KOMMYHHKAITHH 1 1 |- - HaOJIIOCHIE
Pexyrama ¥ )KU3HEHHBIHN ITMKJ TOBapa 1 1 |- - HaOJIIOICHIE
Kommepueckas nmponarasjia ¥ nadJiiK prIehInH3 2 2 |- - HAOJI0ICHHE
[IpakTuka 3 - 13 - 3aJaHusg
[IpomexyTOUHAas aTTECTALHs 1 - |- 1 JK3aMeH
2.5.|YnpaBjieHue MApKETHHIOM B KOMIIAHUH 10 6 |3 1 3a4erT
MapKeTHHTOBbIE KOMMYHHUKAIIAU: 11€7TH, OCHOBHBIC BH]IBI
p . M Hem, A 1 1] - - HaOII0IeHIE
Y MapKETUHTOBBINA TPEYTOJILHUK
CrumynupoBaHue cObITa 1 1 |- - HaOII0ICHIE
[Tporiecc KOMMyHUKAITUU 2 2 |- - HaOJIIOACHNEC
HHTerpripoBaHHbIC MAPKETHHIOBbIC KOMMYHHUKAITHUH 2 2 |- - HaOJI0ICHHE
[IpakTuka 3 - 13 - 3aJaHusg
[TpoMexxyToUYHas aTTecTanus 1 - |- 1 3auer
2.6.\IIpaBoBoe pery/iupoBaHre MAPKETHHI0BOI
P peryTip P 12 | 6|5 1 3auer
AeATeJbHOCTH

38




3akoHozarenbeTBo PO, perynupyromiee MapKeTHHIOBYIO
JeSITEIbHOCTb.

HaOII0CHUE

[ToHsTHE phIHKA MAPKETUHTOBBIX MTPOIYKTOB B
3aKoHOJaTenbCTBE PO

HaOII0AeHNE

[TpakTuka 5 - |5

3aJaHusA

[IpomexyTOUHAas aTTECTAIMs 1 - |-

3a4CT

Conep:xanue
Jucuunimaa 1. MapkeTHHroBble UCCJIeI0BAHUS

Tema 1. Ilean, 3a7a4n 1 HANPABJICHHS] MAPKETHHIOBBIX MCCJIe10BAHUM
Knaccudukamnmss MapKeTHHTOBBIX (DYHKITHH.

CymHOCTb ¥ IPEAMET MaPKETUHTOBOT'0 MCCIIEA0BaHNUS.

[TpyHLIUIIBI ¥ METOI0JIOTHSI MAPKETUHTOBOT'O UCCIIEIOBAHMS.

3amaun MapKeTHHTOBOT'O UCCIIEIOBaHMUS.

Knaccudukamnmst MapKeTHHTOBOM MH(POPMAIIHH.

Mapxketunrosas nHpopmarmonHas cuctema (MUC).

CtpyKTypa MapKETHHTOBOW MH(POPMAIIHH.

[ToctanoBKa npoGIeMBl ¥ ONpeIeNICHHUE eI MAPKETUHTOBBIX UCCIICIOBAHUM.
MeTo 161 MapKETUHTOBOTO HCCIIEA0BaHUS.

Tema 2. [lonsiTue, BUAbI M HCTOYHUKH MOJYYEeHUS MAPKETUHI0BOI MH(pOpMAIUN

[TonaTHe MapKeTHHIOBOM MH(OPMAITHH.

Cxema HH(POPMALIMOHHOTO MpoLECCa.

OcHOBHBIE Ka4eCTBEHHbIE XapaKTEPUCTUKH MAapKETUHTOBOM HH(pOpMALIUH.
OCHOBHBIE IPUHIIMIIBI TPEIOCTABICHUS HHPOPMALIUH.

Buasl MapkeTHHTOBOM HHPOPMALIUH.

OcCHOBHBIE IPEUMYLIECTBA U HEAOCTATKH BTOPUYHOM HH(OPMALHH.
CreneHp NepBUYHOCTH UCTOYHUKA.

Knaccudukanmsi HICTOUHUKOB BTOPUYHON HH(POPMAIIHH.

Tema 3. OcHOBHBIE 3TANIbI NPOLECCA MAPKETUHIOBOI0 MCCJIEI0BAHUS
O6H_Ia$I XapaKTCPUCTHKA ITPOLCCCa MAPKCTUHIOBOI'O UCCIICAOBAHUS.

Orarnbl MOATOTOBKH MAPKETUHIOBOT'O UCCIIEIOBAHMS.

OcCHOBHBIE XapaKTEpUCTHKH, YUYUTHIBAEMbIE TP BBHIOOpPE BHIA MpPOEKTa
UCCJIETOBAHMUS.

Dransl pcaimn3ani MapKCTUHTOBOTI'O UCCIICIOBAHUA.

OcHOBHBIE 3TaIllbl IPEABAPUTEIHHOIO aHAIN3a TAHHBIX.

Tema 4. CucreMa MaAapKeTHHIOBOM HHpopMannu

CyImHOCTh ¥ Ha3HAYEHNE MAPKETUHIOBON MH()OPMAITMOHHON CHCTEMBI.
[lepBuuHble U BTOpUYHBIE JaHHbBIE: IPEUMYILECTBA, HEIOCTATKU, UICTOUHUKH.
CunaukatuBHas HHGOpMaIus.

Tema S. IIpakTuka

MapKCTUHI'OBOT'O

BrimonHeHne npakTHYecKuX 3aJaHui C 1IeIbI0 IPOBEPKU OCBOEHUS 3HAHUN 1 CAaMOKOHTPOJIA.

Jducnunimnna 2. MapkeTuHrosbie nHpopmanuonubie cucremsl (MUC)

Tema 1. IlonsaTne n uea» MUC
Mapxketunrosas nHpopmarmonHas cuctema (MUC)
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Cucrema BHyTpEHHEN OTYETHOCTH.

Cuctema cbopa BHEITHEH MapKETUHTOBOM HH(POPMAIIIH.
Cucrema MapKCTUHI'OBBIX HCCHGHOB&HHﬁ.

Cucrema aHayiM3a MapKETUHTOBOW MH(POPMAIIHH.

Tema 2. [IpyHIMIIBI MOCTPOEHUSI M HHCTPYMeHTApuiil cuctembl aHaiau3za MUC
Bnusinue pa3nuuHbIX HayK U 00JacTel 3HAHHIA.

Ha (OPMHUPOBAHHE MAPKETUHTOBOM HH(POPMAITMOHHON CUCTEMBI.

MUC u aeneHTpan30BaHHOE YIIPABICHUE IPEIIPUITHEM.

[TpyHLIKIIBI KOHLIETIIMN YIIPABICHUS MOAPA3ACICHUSIMM.

3aaui KOHLETILUHN YIIPABICHUS TOAPA3IEICHUSIMH.

VYnpasneHnue oTHOHIEHUAMU ¢ KireHTamu 1 MUC.

®yukiun CRM-cucrem.

Knaccudukamms 3aqaa CRM-cucrem.

[TpuHIIUTIBI 00BEKTHO-OPUEHTHPOBAHHOTO MIPOSKTUPOBaHUS, NX puMeHenne B MUC.
[Tpumep HaciieOBaHUS U arperupOBaHUs.

[Ipunnuns! nocrpoenus MUC.

[Tonp3oBaTenbcKuili HHTEPPEIIC.

WHcTpyMenTapuii, npuMeHsieMblil B cucteme ananuza MUC

Knaccuduxanms 3agayq, pemaemsix ¢ nomoisio MUC.

Tema 3. [IpakTuka
BrInonHeHne NpakTUYECKUX 3aJaHUN € LEbI0 IPOBEPKU OCBOCHUS 3HAHUM U CAMOKOHTPOJIS.

I[I/ICI[I/IHJII/IHZI 3. HOKyHaTeJILCKoe MnmoBeJACHUE KaK 00beKT MAapKEeTHHIra 1 MOJACJIMPOBAHUSA

Tema 1. MapkeTHHI, OpPHEHTHMPOBAHHBII Ha MOBeJeHHe NOTpedWTeNeid, U MOTHBAIUA
NOKyNaTeJIsl

3agaun MapKeTUHra, OpPUEHTHUPOBAHHOTO HA MOTPEOUTEIS.

MapKeTuHT, OpUEeHTUPOBAHHBINA HA OTPEOUTENS.

Oco0eHHOCTH OpraHu3aliy, OPUEHTUPOBAHHOM Ha OTPEOHUTENS.

Tema 2. MoaesimpoBaHnue noBeAeHus NOTPedUTECH

Ponp mapkernHra.

HccnenoBanue notpeduTenei.

Lens mpoBeAeHUS MAPKETHHTOBOTO MCCIICOBAHUS ITOTPEOUTEIICH.
OO01mas xapakTepuCTHKa MOTHUBAIIUY B TIOBEICHUH TIOKYTIaTeJe.
Buner MmoTuBanmm.

Tema 3. BHemiHue pakTopsbl, BJIHAOIINE HA NIOBeJAeHHE MOTPeOUTEJIs.
@DaxTOopBbI, BAUAIOLIUE HA TOKYNATEIbCKOE IIOBEICHUE.

KynbTypa, kak hakTOp mOoTpeOUTENHCKOTO TOBEACHMS.
CyOkynbTypa.

OcoOeHHoCTH KYIbTYpHI Kak ¢akropa [1I1.

CrpyKTypa KyJIbTYypHI.

MexaHu3M IeUCTBUS KYJIbTYPBI.

BosneiictBue KynbTypsl Ha 111

Wnentudukanus KyabTypHBIX LIEHHOCTEH.

HabmioneHnue u noneBble UCCIEI0BaHMUS.

OcHOBHbIE KYJBTYPHBIE [ICHHOCTH: BIUSHUE HA MAPKETHHT.
BnusiHue couumanbHOM poiM U cTaTyca Ha MOBECHHE NOTPEOUTENEH.
Brnustare pedepeHTHBIX Tpy Ha TIOBEACHUE TIOTPEOUTENIEH.
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Tema 4. MoaenupoBaHue MOKYNATeJIbCKOI0 MOBeIeHMS
CornnanbHbie PakTOphI: peepeHTHBIE TPYIIIBI, CEMbS, POJIA U CTATYCHI.
[Toaxoas! K GpOpMHUPOBAHUIO MOJIEITH MOKYTATEIIbCKOTO TTOBEACHUSI.
DKOHOMHUYECKHH MOIXOI.

IIcuxomornueckuii moaxoI.

CoLMOIOrHYEeCKHUH MOIXO0/I.

[Iprembl BO3EUCTBUS.

Tema 5. BuyTpennue GpakTopbl, OKa3blBaKOIMe BJUSTHHE HA MIOBeJeHNEe OTpeduTeJIei.
O6paboTka nH(pOpMAIMK U BOCIIPUSTHE.

MoTuBanys, TM4YHOCTb U YMOLUH.

JIMYHOCTHBIE IEHHOCTH Y KU3HEHHBINA CTUJIb.

Jlnunbie pakTopHI.

[cuxonornueckne HakTOPHI.

Tema 6. [IpakTuka
BrinonHeHne npakTHYecKuX 3aJJaHui C 11eIbI0 IPOBEPKU OCBOEHUS 3HAHUN 1 CAaMOKOHTPOJIA.

Jucnuniuna 4. CoBpeMeHHbIe MADKETHHIOBble KOMMYHHMKAIUM U MeTOAbI IPOABHKEHUSI

Tema 1. MapkeTHHI0Bble KOMMYHUKALMHA
OcCHOBHBIE 2JIEMEHTHI MAPKETUHTOBBIX KOMMYHHKAITUH.
Yoexnaenue n ”HGOPMHUPOBAHKE TTOTPEOUTETICH.

Lenn.

MecTa KOHTaKTOB.

Y4acTHUKU MapKeTHHIOBOTO Mpolecca.
KommyHuKanmoHHbie 00panieHusl.

Tema 2. CTumyJimpoBaHue coObITa

[TpeumyriecTBa ¥ HEAOCTATKU CTUMYIHUPOBAHUS COBITA.
OCHOBHBIE METOJIbI CTUMYJIUPOBAHUS COBITA.

Pexnama u ee cBoiicTBa.

JInunas nponaxa.

IIponarana.

CyurHocTh ¥ 3a7]a4i CTUMYJTUPOBAHMUS.

[TonsiTue pexiambl, ee eidu U QyHKINH.

Tema 3. Oco0eHHOCTH peKJIaMBbl, KAK CPEACTBA KOMMYHHKAIUH
@OpMBI pEKIIaMBI.

WNudopmaTuBHas pekiama.

VYBeunieBarenbHas pekiama.

OMoIMOHaIbHAas peKJIaMa.

HanomuHnaromas pekinama.

[TnanupoBaHue GromxkeTa.

Tema 4. Pexi1ama u )kM3HeHHbIN UK TOBapa

JKu3HEeHHBIN UK TOBapa.

[Tpunnumne 3pPeKTUBHOI peKIIaMBbl.

[TpuHIIMTIBL BBIOOpA KaHaa pacrpoCTPaHEHHs PEKIIaMBI.
Oco0OeHHOCTH TIpecChl U MeYaTHON PEeKJIaMbl ISl Ta3eT U KYPHAIIOB.
OcobeHHoctH paauo.
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Oco0eHHOCTH TEIEBHUICHUS.
Oco0eHHOCTH HApY)KHOU PEKJIAMBI.

Tema 5. KomMepueckasi mponarania u nadJauKk puJieiiin3

CBsi3b CO CpeicTBaMU MacCOBOW MHGOPMAITUH.

[TaGnucuTi MOCPEACTBOM NIEYATHOM MTPOTYKITHH.

VYyactue npezacraButeneii ¢pupMbl B paboTe che3qOB M KOH(PEepeHIMH NpodhecCHOHAIBHBIX WIH
0O0IIECTBEHHBIX OpraHu3aluil.

Opranuzanus GUpMOil BCEBO3MOKHBIX MEPOIPUATHI COOBITUIHOTO XapakTepa.

JlesirenbHOCTD (pUpPM, HANpaBJIEHHBIX HA OpraHbl TOCYAAPCTBEHHOT'O yIPaBJIECHUS.

Jpyrue cpenctBa MabJIMCUTH.

Tema 6. [IpakTuka
BrinonHeHne npakTHYecKUX 3aJJaHui C 1IeJIbI0 IPOBEPKU OCBOEHUS 3HAHUIN 1 CAMOKOHTPOJIA.

Jucounianna S. YnpasjeHue MAPKeTHHIOM B KOMIIAHUHU

Tema 1. MapkeTHHroBble KOMMYHHKALMHU: IeJH, OCHOBHble BHIAbI U MAPKETHHIOBBIN
TPEyroJbHUK

[ToHATHE MaPKETUHTOBBIX KOMMYHHUKAIUH.

Ilenn MapKeTHHIOBBIX KOMMYHMKALIAMN.

Byl KOMMyHUKaui B MApKETUHTOBOM TPEYTOJIbHUKE.

7 OCHOBHBIX BHJIOB MAPKETHUHTOBBIX KOMMYHUKAITUH.

Psin npyuHIMNUAIBHBIX OTIMYUHN pekiiambl 1 PR.

Tema 2. CTumyJimpoBaHue coObITAa

CrumynnpoBaHue cObITa KaK IEMEHT KOMIUIEKCa MapKETUHIOBBIX KOMMYHHKAIHH.

MeTo/1bl CTUMYJIMPOBAHUS COBITA.

O030p OCHOBHBIX 3aJady, IPUEMOB M CPEACTB CTHUMYJHUPOBAaHUS CObITa B 3aBUCHUMOCTH OT THIIA
LIEJIEBOM ayIUTOPHH.

MeponpusTus CTUMYJIUPOBAaHUS COBITA.

OcHoBHbIE 3371a41 COBITA.

CrumynupoBaHue cObITa IO OTHOUIEHHIO K COOCTBEHHOMY TOPrOBOMY ME€PCOHAITY.

Tema 3. IIponecc KOMMyHUKAIMHT
OCHOBHaﬂ Iciib KOMMYHI/IKaIII/II/I.

Kananbsl KOMMyHHKaIUH.

CpEACTBA MAPKETUHIOBOM KOMMYHUKAIWH.

Tema 4. UnTerpupoBaHHble MAPKETHHIOBbIe KOMMYHHKAIIMHT

IleneBas ayauropus u GopMbl oOpalieHus K Hell.

IIponecc co3nanus odpaleHus.

YpoBHM peakiiy pplHKa Ha oOpalleHne K ay IMTOPHH.

WuTerpupoBanHble MApKETUHTOBBIE KOMMYHHKAITHH.

@DakTOpb! YCHEIHON AEATEIbHOCTU MPOJIaBLa B OTHOIIEHUX C MOKYIATEISIMU.

Tema 5. IIpakTuka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.

Jucnunuinna 6. [IpaBoBoe peryiupoBaHue MapKeTHHIOBOM eI TeJIbHOCTH

Tema 1. 3akonoaaresbcTBo P®D, perympyoiniee MapKeTHHIOBYIO 1€SIT€JILHOCTD.
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[IpaBoBOE peryanMpoBaHre MApKETUHIOBOU IEATEIbHOCTH.

KoprnopaTruBHbI€ aKTBhl.

OO6pbr14aii nenoBoro odbopora.

[ToHsiTHE MapKETUHIOBOM JESTEIBHOCTH.

WNudpopmanroHHble ¥ MHTEIEKTYaJIbHbBIE IPOIYKTHI, TOTYyYSHHbIE C TOMOIIBI0 MAPKETHHTA.

Tema 2. [IoHsiTHEe PPIHKA MAPKETHHIOBBIX NPOAYKTOB B 3aKOHOoAaTeabcTBe PO
@DyHKIMM pPBIHKA MAPKETHHIOBBIX IPOIYKTOB.

[TonaTne KOHKYpeHIMHU Ha pbIHKE. KOHCTUTYIIMOHHBIN MPUHIMI CBOOOAB KOHKYPEHIINH.
CoBeplilieHHas KOHKYPECHIIHS.

3noynoTrpebiieHre X03sIMCTBYIONMIET0 CyObeKTa CBOUM JIOMUHUPYIOIIUM TOJI0KESHHUEM.
MoOHOMOMMCTUYECKUE EUCTBUS YUYACTHUKA PhIHKA.

Tema 3. [IpakTuka

BrInonHeHne NpakTUYECKUX 3aJaHUN € LEbI0 IPOBEPKU OCBOCHUS 3HAHUM U CAMOKOHTPOJIS.

Kanennapusblii yueOnblii rpadgux

HanmeHnoBaHue pa3/ie/ioB, IMCUMILIAH U TeM / THU 3aHATHI

X

=]
=]
=]
=]
=]

ChnenuajbHbIE AUCIUITJINHBI

MapKeTnHroane HCCJICA0BaAHUSA

HCJ’II/I, 3ala4i 1 HAIIPaBJICHUA MApPKCTUHI'OBBIX HCCIICIOBaHUH

[TonsiTre, BUIBI 1 UCTOYHUKH TIOTYyYEHUST MApKETHHTOBON
nHpopmaruun

(OCHOBHBIE ATaIbI Imponccca MAapKECTUHIOBOI'0 UCCIICAOBAHUA

NN D [DN|C0|C0 |

Cuctema MapKeTHHIOBON MH(OpPMALIUU

[IpakTuka

[IpoMekyTOUyHas arTecTauus

Mapxketunrosbie nHpopmanuoHubie cucrembl (MUC)

TToustue u uexas MUC

IIpuHIUIIBI TOCTPOCHUSA U UHCTPYMEHTApUN CUCTEMBI aHAJIM3a
MUC

N N N|SN[—|—

[IpakTuka

[IpoMekyTOUyHas arTecTalus 1

HOKyl'[aTeJILCKOG MnmoBeJAC€HNE Kak 00beKT MapKEeTHHIa u
MOACJIUPOBAHUA

MapkeTuHr, OpHEHTHPOBAHHBIN Ha MMOBEICHUE MTOTPEOUTENeH, 1
MOTHBALMsI IOKyHaTes

MopenupoBanue MOBEJACHUS TOTpeOUTENCH 1

Buemnue gakTopsl, BAUSIONINE HA TOBEACHUE OTPEOUTETIS. 2

MOI[GJ'H/IpOBaHI/Ie IMOKYIATCJIbCKOI'O IMOBEACHUA

BuyTpennue ¢pakTopbl, OKa3bIBaIOIIUE BIUSHUE HA TIOBEACHUE
oTpeOuTeNeH.

[IpakTuka

— W NN

[IpoMekyTOUyHas aTTecTalus

COBpeMeHHbIe MApPKETUHIOBbBIC KOMMYHUKAIIUM U METOAbI
NMPOABUKCHUSA

(= -]
(%]

MapKeTI/IHFOBLIC KOMMYHHKAIUN

CrumynupoBaHue cObITa

Oco0eHHOCTH pPeKJIaMbl, KaK CPeJICTBA KOMMYHHUKAIIMU

[Sa NN SR [U—

Pekniama ¥ )KM3HEHHBIN UMKJI TOBapa
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Kommepueckas nponaraijia ¥ nadJuK puieia3

IIpakTuka

[TpoMexkyTOUyHas arTecTauus

YnpapiieHHe MAPKEeTHHIOM B KOMIIAHUHU

Q\ | — [ —

MapKeTHHIr0BbIe KOMMYHHMKALUK: L1€JIM, OCHOBHBIE BUBI U
MAapKETHUHIOBBII TPEYTOJIbHUK

CtumynupoBaHue cObITa

[Ipouecc KOMMYHHMKALIMU

HuTerpupoBaHHble MAPKETUHTOBbIE KOMMYHUKAIIUU

[IpakTHka

HpOMe)KYTOIIHaH aTTCCTaluA

IIpaBoBoe peryJiupoBaHne MApPKEeTHHIOBOM J1eSITeJIbHOCTH

3akoHogarenscTBO PD, perynupyromiee MapKETUHIOBYIO
JESITEIBHOCTD.

w B —w

IToHsiTHE PBIHKA MAPKETUHIOBBIX IIPOYKTOB B
3aKoHOIaTeILCTBE PD

IIpakTuka

HpOMe)KYTOIIHaH aTTCCTaluA

HanmeHnoBaHue pa3iesioB, IMCUMILINH U TeM /
JHH 3aHATHH

10

12

13

Cneuna.m,nble AUCHUITIINHBI

MapKeTHHFOBbIe HCCJICJ0BAHUA

N (U (Un| =
9]

HGJII/I, 3a1a4u U HaHpaBHeHI/ISI MapKeTI/IHF OBBIX
HUCCIIEIOBAHUU

[TonsTHE, BUIBI U UCTOYHUKHU TIOTyUSHUS
MapKETUHTOBOI HHOpMaIu

OCHOBHBIE ATaIIbI nmponecca MapKETUHI'OBOI'O
HCCICAO0BAHUA

CucreMa MapKeTHHIoBOW MH(pOpMaLuu

IIpakTuka

—_— N k.

[IpoMexyTouHas aTTecTalus

MapkeTHHroBbI¢ HH(POPMALMOHHBIE
cucrembl (MUC)

TTousatue u ueas MUC

N (N W

[TpuHIMITBI TOCTPOEHUS U HHCTPYMEHTAPHIA
cucreMsbl anaianza MUC

IIpakTuka 1|4

[IpomexxyTo4Has aTTecTanus |

IHoxynartenbckoe noBeaeHNe Kak 00beKT
MApPKeTHHIa H MO/IeJIMPOBAHUS

MapkeTHHr, OpUEHTHPOBAHHBIN HA II0BEICHUE
noTpeOuTesneil, 1 MOTUBALMS OKyHaTest

MojenupoBaHue MOBEICHHsI TOTpeduTenei

Bremrnue ¢axTophl, BIUSIOMINE HA TIOBEICHNAE
noTpeOuTes.

MOI[CJ'II/IpOBaHI/Ie ITOKYIIATCJILCKOI'O IMOBCACHUA

BuyTtpennue (akTopbl, OKa3bIBaIOIINE BIUSHUE
Ha MOBEJICHUE NMOTpeduTeNel.

[IpakTHka

[IpoMexyTOUyHas arrecTauus
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COBpeMeHHLIe MapKEeTHHIOBbIC
KOMMYHUKAIOUU H METOAbI MPOJABUKCHUSA

MapKeTI/IHFOBI)Ie KOMMYHHKAIUA

CtumynupoBaHue cObITa

Oco0OeHHOCTH peKJIaMbl, KaK CpeJCTBa 1
KOMMYHUKAIHH

Pekyiama ¥ )KM3HEHHBIN I[IUKJI TOBapa 1

KomMmepueckast mpomarania u nabiuk )
PUJICHIIIH3

[TpakTuka 3

[

[IpoMexyTouHas aTTecTalus

YnpajieHHe MAPDKETHHIOM B KOMIIAaHUM 4|51

MapkeTHUHroBble KOMMYHUKALIUH: LI,
OCHOBHBIE BUJIbl U MAPKETUHT OBBIN 1
TPEYTOJbHUK

CrumynupoBaHue cObITa 1

[Ipouecc KOMMYHHKaLMKU

WuTerpupoBanHble MApKETUHTOBbIE )
KOMMYHHKAITUU

[IpakTuka 3

[IpoMexyTOUyHas arTecTauus 1

IIpaBoBoe pery;impoBanue MapKeTHHIOBOI
AesITeJIbHOCTH

3akoHogarenbcTBO PD, perynupyromiee
MapKETUHTOBYIO JI€ATEIbHOCTb.

[loHsiTHE pBIHKA MAPKETUHTOBBIX MTPOIYKTOB B
3aKO0HOIATENLCTBE PO

[TpakTuka 3

[IpoMexyToUyHas arTecTanus 1

DoH/I OLIEHOYHBIX CPEACTB

IIpakTnyeckas padora s cCAMOKOHTPOJIs1 0 pa3aeny «CnennajabHble TUCHUILINHBI

MapKeTnHroane HCCJICI0BaHUA.

]_IGJ'IB 3aHATUA — PACKPLITh CYITHOCTb MApKCTUHIOBBIX HCCHGI{OBaHHﬁ, KaK pasHOCTOPOHHOCTHU
MapKETHUHTOBOM JESTEIbHOCTH, HAIIPABJICHHON B KOHEYHOM CYETE Ha JOBEJCHUE ToBapa 0 chepsl
MOTpeOJICHUS U Ha YIOBJICTBOPEHHUE MMOTPEOHOCTEH TTOKYIIATeICH

3amaun
1. [To3HAKOMUTHCS ¢ OCHOBHBIMU TIPUHITUTIAMY TIPOBEACHHUS MAPKETUHTOBBIX UCCIICIOBAHHIA
UCTIONB3Ysl JTOTIOJHUTENBHYO TUTEPATypy
2. PackphwITh 11e11 MAPKETHHTOBOTO MCCIICAOBAHMUS, T.€. CO3IaHNe HH(POPMAITMOHHO-

aHAJIMTHYECKOH 0a3bl AJI TIPUHATHUS MApPKETUHI'OBBIX peIlICHI/II\/’I

IMonsiTe MapkeTUHroBO MHPopManuoHHoii cuctembl (MUC)

Lens: packpsITh cyniHOCTh MOHATHS MUC 1 GyHKIMI CHCTEMBI ¢ 3a1auaMi MapKETHHTA
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3agaun:
[ToznakomuTthes ¢ pyaknussmu MUC u ctpoeHrneM nHOOPMAITMOHHOW CHCTEMBI
[Toka3atb cBs3b 33a4 MapKeTUHra ¢ HH(popMaMOHHOH cuctemoit MUC

o —

Lenb: 3HakoMcTBO ¢ pyHKIIMOHANIBHOM cucteMoit MUC u nHpopMaiMoHHBIMH [TOTOKaMH, Oa3aMu
JAHHBIX U JOKYMEHTOOOOPOTOM MPEAIPUATHS
Sagaun:
N3y4nTh 0COOEHHOCTH CUCTEMBI BHYTPEHHEH OTYETHOCTH MPEIIPUATHUS U ero 0a3zy TaHHbIX
[Toka3zatb cuctemy cOopa BHEIIHEH MapKeTHHIOBON MH(OPMAIIUK Ha TPEATPUATUN
3. PackpbITh CyIIHOCT MAPKETUHIOBBIX UCCIIEAOBAaHUM U HEOOXOJUMOCTb UX NPOBEJCHHUS.

o —

IMokynareabckoe NoBeieHNE KaK 00beKT MAPKEeTHHIa U MOJIeJTHPOBAHMUSI.

W3yunth kakue BHEIIHKE (aKTOPHI BIUAIOT Ha IOBEICHNE OTpeOUTeNei.
N3yunTh KakuM 00pa3oM BIHSIET KyJIbTypa Ha MOBEACHUE TTOTPEOUTENCH;
N3yuuth kakue BHYTpeHHHE (DAKTOPHI BIUSIOT Ha MOBEJCHHE MOTpeOUTENeH.
OrnucaTh noBeeHNE MPOU3BOJILHOTO MOTPEOUTEINSI IPU COBEPIICHUN MOKYTIKH
Onpenenuts GopMbI COLIMATBHON TApaHTUH MPAB MOTPEOUTENS

R

COBpeMeHHbIe MAapKETUHT0BbIC¢ KOMMYHUKAIUNU 1 METOAbI MPOABHUKCHUSA

l. JlaTb MOHATHE COBPEMEHHBIX MAPKETUHIOBBIX KOMMYHHUKAIUAX
2. PaccmoTpeTh 0COOEHHOCTH MapKETUHTOBBIX KOMMYHHKAIIMEH U METOIOB MPOABHKEHUS
UCIIOJIb3YS JONOJHUTENBHYIO JIUTEPATY Py

anaBneHne MAapKEeTUHIOM B KOMIIAaHUH

l. BBISBUTD 371eMEHTHI MAPKETHUHIOBBIX KOMMYHHKAIIMKA U 0O0CHOBATh HEOOXOIMMOCTb
UX IPUMEHEHHUsS Ha IpUMepe JH0001 KOMIaHHH.

2. [Toka3arb, Kak IPOMCXOIUT CTUMYJIMPOBAHUE MTOTPEOUTENEH B TAHHONH KOMITAHUH

3. [IpuBecTr npuMepbl MAPKETUHIOBOM KOMMYHUKAIIUU

IIpaBoBoe pery;iupoBanue MAapKeTHHIOBOJ /1eSITeJIbHOCTH

1. N3yunuts @enepanbubiii 3akoH «O pexname» ot 13.03.2006 Ne 38-D3
2. W3yunTh Kakue 3aKOHBI yCTaHABINUBAIOT IPABOBON PEXUM 00BEKTOB MapKETHHTOBOM
nesITeNbHOCTH B PO

TecToBbIE BOIIPOCHI JI HpOMe)KyTO‘lHOﬁ aTTeCTAalluM 10 pasaery «Cnelmam,m)le
AUCHHUIIJINHBD)

MapxkeTrunrosslie ucciaenopanus. Tema 1. Ilesan, 3a1a4n 1 HaNpaBJICHU MAPKETHHIOBBIX
HCCJIeI0OBAHNH

MeTo/1bI MAPKETUHTOBOT'O MCCIIEIOBAHUS 10 MECTY MPOBEACHUS
[HernpaBuibHEI | 1. PernonanbHbie
[HenpaBuibHbI | 2. ['opoackue
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[mpaBuiibHEIi| 3. KaOuHeTHBIC U TOJIEBBIC

Kak knaccuduuupyercst MapkeTUHTroBasi HH(popmarus?

[HenpaBumneHEIi ] 1. TTo 00BeMy

[paBUIBHBIN] 2. MO  Ha3HAYEHUIO  (AHAJUTUYECKas, pPEKOMEHJAATelibHas,  CUTHaJIbHasl,
peryiupyroniasi, CipaBoyHasi, HOpMaTUBHAs).

[HerpaBuIbHEIN | 3. IO BUAaM (SKOHOMUYECKAsl, pErHOHANIbHAS U T.]1.)

Mapketunrosblie uccjegopanus. Tema 2. [lonsitue, BUAbI M HCTOYHUKH MOJTYYEHUS
MAapPKETHHI0BO MH(pOpMaun

Kaxk cobupaercs nuckpernas nuapopmarms?

[HenpaBwIbHEI]| 1. 1O Mepe HaTOOHOCTH B HE

[mpaBuiibHBIN]| 2. nuckpeTHass WHGOpPMaNMS COOUpAeTcs C OINMpeNeeHHBIMU 3apaHee 3a/laHHBIMU
POMEKYTKaMU BO BPEMEHHU

[HenpaBuIbHBIN | 3. peryiasipHO

Bremane ncrouyHuku BTOpuaHON nHpOpManun?
[mpaBuibHelii] 1. CMU, kHury, yueOHUKH, MOHOTpaduu
[HenpaBuIbHEI | 2. PMHAHCOBBIE U OYXTAJITEPCKUE TOKYMEHTHI
[nenpaBmibHEli| 3. Tonpko opuamTbHbIE TOKYMEHTHI

MapketuHnrosblie nuccjaeqoBanus. Tema 3. OCHOBHBIE ITANbI MPOLECCA MAPKETHHIOBOT0
uccJie0BaHUA

Kaxue TpeboBaHus MpeabsABISIOTCS K LEISIM MApPKETUHIOBOT'O UCCIIEIOBAHMS?

[HenpaBuibHEINA| 1. UTOOBI OHM COOTBETCTBOBAJIN YCTAaHOBJICHHOMY CTaHAAPTY

[paBUIIbHBIN| 2. 001IMe 1S YIIPaBIEHYECKUX LIEIeH: KOHKPETHOCTD (B TOM YMCIIE KOJMYECTBEHHAs
OTIPENIeIEHHOCTh), ONPE/IEIEHHOCTh BO BPEMEHH, HepapXudecKast MOJYMHEHHOCTh

[HenpaBuiibHEIN | 3. YTOOBI COOTBETCTBOBAIM TPEOOBAHUSAM 3aKOHA

OcHOBHBIE THIIA IMPOCKTOB MapKCTHUHI'OBBIX I/ICCJ'IGI[OB&HI/IﬁZ

[HenpaBuibHEI | 1. MccnenoBarenbckoe, n3yyaroliee, IpOrHo3upyroliee
[mpaBumbHEIi| 2. [lornckoBoe, onucaTeabHOE, Kay3adlbHOE UCCIICIOBAHNE
[HenpaBUIILHBIN | 3. MPOU3BOJACTBEHHOE, BHYTPU(UPMEHHOE, IIeJIEBOE UCCIET0BaHNE

MapxkeTrunrossie ucciaenosanus. Tema 4. Cucrema MapKeTHHI0BO#l HHGOpManuu

CereBble MH()OPMAITMOHHBIE CUCTEMBI, 3TO:

[nenpaBunbHbIii] 1. APC

[paBuIbHEIN | 2. HHOOPMALIMOHHO-TTOUCKOBBIE CHCTEMBbI
[HenpaBuIIbHBIN | 3. KOpHOpaTUBHBIE THPOPMALIMOHHBIE CUCTEMBI

HcrouHnky BTOPUYHBIX TaHHBIX

[mpaBuibHEIN]| 1. OTYETHOCTH OpraHU3alMy, B TOM Yuciie OyXranTepckas U (puHaHCOBas, pa3roBOPHI
C COTpPYOHMKaMH TPO(WIBHBIX MOJApa3/ieieHud, Oeceapl € TOPTOBBIMU IPEICTABUTEISIMH,
pe3yabTaThl MAPKETUHTOBBIX aKTUBHOCTEH, OT3bIBBI MOKYIATeNei, KHUIH Kano0 U MpeJIoKeHHH,
IUTaHbI IPOU3BOJICTBA, HAyUYHbIE pa3pabOTKH, J1el0Bas Nepernucka, MPOTOKOIbl COOpaHuil U ApyTue
UCTOYHUKHU, HAXOJSAIINECS BHYTPU (PUPMBI.

[HenpaBUIIbHBIN | 2. ApXHUBHBIE TOKYMEHTBI

[HenpaBunbHbI | 3. CMU, UnTepHer
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Mapxkerunrossle uccienosanus. Tema 1. IlpakTuka

3a/1a4i MapKETUHTOBBIX UCCIIEIOBaHUM

[mpaBwibHEIN | 1. 3amauu:

* cOop, 00paboTKa, CBOJKA M XpaHEHHE HHPOPMALINH;

* aHAJTU3 BIUSHUS TTI00aTbHBIX CUI U (JaKTOPOB MaKpOCpeIbl MApKETUHTa Ha e TEIbHOCTh (PUPMBbI
U €€ pe3yJbTaThl,

* OLEHKAa U aHalu3 KOHBIOHKTYpPHl pBIHKA, pacdeT eMKOCTH pBbIHKA, XapaKTepUCTHKA
Y IIPOTHO3MPOBAHUE CIIPOCA, AHAJIU3 €0 3JIACTUYHOCTH;

* OI[EHKa COOCTBEHHBIX BO3MOKHOCTEH (PUPMBI, €€ MOTeHI[alla U KOHKYPEHTOCIIOCOOHOCTH U JIp.
[HenpaBuibHEIN | 2. 3ydeHue pbplHKa, TOKynaTenaei

[HenpaBubHEI | 3. M3ydyeHne KOHKYPEHTOB, NPEIJIOKECHHH, TOBAapOB, IIeH, 3(P(EKTUBHOCTH
MOJIUTUKHU TIPOABHKCHUS

Llenn MapKeTUHTOBBIX UCCIIEIOBAHUI

[mpaBubHEI | 1. [TTaBHOH 11€1h10 MAPKETHHTOBBIX UCCIICIOBAHUH SIBIISICTCS pa3padoTKa ...
'maBHOW 1ENbI0 MapKETUHIOBBIX HCCIEIOBAaHUN SIBIISETCS pa3paboTKa KOHIEMIUH OOIIero
MPEJICTaBICHUS O CTPYKTYPE U 3aKOHOMEPHOCTSIX TMHAMUKU PhIHKA, 000CHOBAaHUE HEOOXOIUMOCTH
(YHKIIMOHUPOBAHUS M BO3MOKHOCTEH KOHKPETHOH (pupMmbl ansi Oonee >PPeKTUBHON ananTanuu
€€ IPOU3BO/ICTBA, TEXHOJIOTUI U CTPYKTYPBI, & TAKKE BBIBOJAMMOW HA PHIHOK NPOAYKINN WU yCIIyT
K CIIPOCYy U TpeOOBAaHUSM KOHEUHOTO MOTPEOUTENS

[HenpaBubHEI | 2. [{eapl0 MApKETHHTOBOT'O UCCIIEOBAHUS SBIISICTCS CO3AaHNe MH(GOPMAIIMOHHO-
AHATUTUYICCKOU 0a3bl JJISl MPUHSATUS MAPKETUHTOBBIX PEIICHUH,

[HenpaBunbHEIi| 3. COop nHGOpMaLIHH,

[IpuHIMIIBI MAPKETUHTOBOT'O UCCIIEIOBAHUS

[mpaBuibHbI] 1. ¢ HayyHOCTh, * CHCTEMHOCTh, ® KOMIUIEKCHOCTb, * JOCTOBEPHOCTb, *®
00BEKTHBHOCTb, YPPEKTHBHOCTD

[HenpaBubHEI| 2. [TonydeHne 0ObEKTUBHBIX U TOCTOBEPHBIX JTaHHBIX,

[HenpaBubHEI | 3. KOMITJIEKCHOCTB UCCIIEI0OBAHMUS,

MapxkeTuHrosble HHpopManoHHble cucTembl, Tema 1. [lonsitne n neas MUC

Kaxas unpopmanus conepxkutcs Ha Bbixozge us MUC?

[HenpaBuibHEIN| 1. O KOHKypeHTax

[HenpaBWILHEI | 2. 0 PUHAHCOBOM COCTOSIHUHM KOMITAHUU

[mpaBuibHbI] 3. uH(pOpMalMs, HeoOXoAuMas JUIsl COCTAaBJIEHUS MAapKETUHTOBBIX IUIAHOB,
OTIEPaTUBHOW PaOOTHI MPEANPHUSATHS U KOHTPOJISI MAPKETUHTOBOM JAESITETHbHOCTH (DUPMBI.

Kaxkast unpopmaiivist BXOJUT B CUCTEMY BHYTPEHHEH OTYETHOCTH
[mpaBunbHbIii] 1. ba3a naHHBIX TPeANPUATHS U JOKYMEHTOOO0POT
[HerpaBubHEI | 2. @UHAHCOBASE OTYETHOCTH

[HenpaBuIbHEIN | 3. OTYETHI B BBIIECTOAIINE OPraHU3alNUN U (POHIBI

MapkeTuHrosbie HHpOPMALMOHHBbIEe cucTeMbl, Tema 2. [IpuHIMIBI IOCTPOCHUA U
HHCTPpyMeHTapui cucreMsbl aHaaunza MUC

Kaxwue 3agaun pematorcs npu nomoru MUC

[paBUIIbHBIN]| 1. aHAaIW3 PHIHOYHOW CUTYallMH, IUIAHWPOBAHUE CTPATETMM U TAKTUKM MAPKETUHIA,
BBINIOJTHEHHE MapKETUHTOBBIX IUIAHOB U KOHTPOJIb 33 UX BBIIIOJHEHUEM

[HEnpaBUIIbHBIN | 2. 9KOHOMUYECKUHN aHAIN3 KOPIOPALUU

[HenpaBmbHEI | 3. Pa3penienust KOHQIMKTHBIX CUTYaIHi
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Kaxoit xapaktep nomxeH O0bITh y nHGOopManmu B8 MIUAC?
[HenpaBuUIIbHEIN | 1. 00BEKTUBHBIN

[paBuIBHEIN | 2. hOpMaTU30BaHHBIN

[HerpaBUbHBIN | 3. IOJIE3HBIH

MapxkeTuHrossie HHpopManMoHHbIe cucTeMbl, Tema 2. [IpakTuka

HeobxomuMocTh poBeIeHUsT UCCIIEIOBAHUI B MAPKETHUHTE

[mpaBuibHBIN | 1. MapKeTHHIOBBIE MCCIEAOBAHMS MPOBOIATCS IS MOJYYEHUS AOMOJHUTEIIBHON
PBIHOYHON WHpOPMALUU. DTO MOKET ObITh IPUYPOUYCHO K MPOBEICHUIO HOBBIX aKIMil: BBIBEJCHUIO
HOBOT'O TOBapa Ha PHIHOK WJIM BBIXOJY Ha HOBBIM CErMEHT pBIHKA; B Cllyuyae BO3HUKHOBEHUS
KPU3UCHBIX CUTYyallUid, HAPUMEP, IIPU PE3KOM CHIKEHHH 00BEMOB MPOJIAaXK U T. T

[HenpaBuIbHBIN | 2. MapKEeTHHIOBBIE UCCIIEAOBAHUS BCETIa HALICJICHBI HA ONPEJEICHUE U PEIICHHE
KaKoi-mM00 KOHKPETHOW MpoOJeMbl, T.e. HAa COBOKYMHOCTh YAaCTHBIX 3a/1a4, BBITCKAIOIIUX U3
[JIAaBHOU 3aJadu.

OnpeneneHre MapKeTUHTOBBIX UCCIIEI0BAaHUM.

[HenpaBubHEI| 1. CHCcTeMa MapKETUHTOBBIX HCCIIEAOBAHUN TIO3BOJISIET MOIYYaTh CICIIH(PUIESCKYIO
nH(GOPMAIIUIO, PETUCTPUPOBATH KOTOPYIO MOCTOSIHHO HET HEOOXOAUMOCTH.

[mpaBWIIbHEI | 2. MapKeTHHTOBBIE HCCIIEAOBAHUS — CUCTEMAaTUYECKOE OMPEIeTICHIE KpyTa JaHHbBIX,
HEOOXOJMMBIX B CBSI3U CO CTOsIIEH repes; GupMoil MapKETHHTOBOM CHTYallueu, ux cOop, aHaIHU3 U
OTYET O pe3yabTaTax

[HenpaBubHEI | 3. MapKeTHHTOBOE HCCIEIOBAaHUE - JII00asi MCCIIeIOBATEIbCKAS NIEATEIbHOCTD,
HaTpaBlIeHHAs Ha YIOBIETBOPEHUE HHPOPMAITMOHHO - aHATUTUYECKUX MOTPEOHOCTEH MapKEeTHHTa.

Cucrema cbopa BHEITHEH MapKETUHTOBON MH(POpMAITUU

[mpaBwiibHEIi] 1. Cuctema cOopa BHEIIHEH MapKeTHHIOBOW HH(POPMAITUH. ..

Cucrema mnpeaHa3HaueHa ISl PETyJspHOro cOopa BHEIIHEH MapKeTHHTOBOM mHbopManuu. JT1a
CHUCTEMa: JIOTIONHAET JaHHBIE O MOTPEeOUTENAX (MOTPEOHOCTH, YACTOTA 3aKa30B, CETMEHT PHIHKA);

. coOupaeT JaHHbIE O MOCTABLIMKAX (ACCOPTUMEHT, LIEHBI);

. COJICPXKHUT HEOOXOAMMYI0 WH(POPMAIHMIO O KOHKYPEHTaX (aCCOPTHMEHT, IICHBI, KaHaJIbl
pacripesiesieHus);

. pEerucTpupyeT MOKa3aTelIM COCTOSHUS MapKETHHTOBOM Makpocpeabl (BaJlOTHBIE KYypChI,

ctaBka peguHancupoBanus Lb u 1. 11.)

[HenpaBUIIBHEIN | 2. Ta CHCTEMa: AOTMOIHIET JaHHBIC O MOTPEOUTEIIAX. ..

Orta cucrema: JI0NOJIHSET JaHHbIE O MOTPeOUTeNX (MOTPEOHOCTH, YaCTOTa 3aKa30B, CETMEHT PhIHKA);
. coOupaeTr JaHHbIE O MOCTABILUKAX (ACCOPTUMEHT, LIEHBI);

[HenpaBwibHbli| 3. Cucrema cbopa MHPOPMALMU O KOHKYPEHTaX (aCCOPTHMEHT, LI€HbI, KaHAJIbI
pacrpeiesieHus);

Cucrema BHyTpeHHEH oT4eTHOCTH. ba3a NaHHBIX NpeanpuaTus U J0KyMEHTO000POT.
[HenpaBuibHEIN| 1. CucTeMa BHyTpEHHEN OTYETHOCTH B COBPEMEHHBIX ...

Cucrema BHYTpPEHHEH OTYETHOCTH U3 YETHIPEX CUCTEM: BHYTPEHHEH OTYETHOCTH, BHEIIHEH
MapKEeTUHTOBOW HH(pOpMAlMM, MapKETUHTOBBIX HCCIEIOBAaHMNA U aHalu3a MAapKETUHTOBOU
UHpOpMALINH.

[paBuiibHEIN | 2. CcTeMa BHYyTPEHHEN OTYETHOCTH B COBPEMEHHBIX ...

Cucrema BHYTPEHHEH OTYETHOCTH B COBPEMEHHBIX HH()OPMAIIMOHHBIX CHCTEMaX TPEANPHUSITHS
SBJISIETCS YaCThIO KOPIOPATUBHOM 0a3bl JaHHBIX, B KOTOPOW PErHMCTPUPYETCsl BECb KOMMEpPUYECKUN
JOKYMEHTOOOOPOT: JOKYMEHTHI LIKJIA «3aKa3-0Iu1aTa-0TrPy3Kay, JaHHbIE O MOTPEOUTENAX, a TAKKE!
UCXOJSIIME M BXOJIIME CYeTa M 3asBKH, OIUIaTa CYETOB, MCXOMALIME M BXOJAIINE HAKJIaJHBIC,
IIPOBEJICHUE HAKJIAJHBIX HA CKJIaJIe, PEKBU3UTHI IOTPEOUTENEH, TOCTABIIMKOB
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[HenpaBuiibHEIN | 3. CucTeMa BHyTPEHHEN OTYETHOCTH B COBPEMEHHBIX ...
Cucrema BHYTpPEHHEH OTUETHOCTH B COBPEMEHHBIX MH(OPMAIMOHHBIX CHCTEMax — 3TO CHUCTEMaA
BHYTPEHHETO X034iCTBEHHOI'0 Y4€Ta MaTEPUAIbHO-TEXHUUECKUX CPEACTB.

Caszp MUC u 3a1au MapkeTHHra

[mpaBunesHeIi| 1. MUC npenna3HadeHa sl BBIMIOJHEHHUS 33/1a4 MapKETHHTA U TIO3BOJISIET THOKO U
OTIepaTUBHO PaboOTaTh C MOTPEOUTEIIMU

[HenpaBusnbHbIi] 2. DddexktuBHas MUC mno3BonseT HampaBuTh padboTy ¢GuUpMBI Ha Hambosee
MEPCIIEKTUBHBIX KIIMEHTOB, MO3BOJIsIs T PepeHIIupoBaTh CBOM MPOTYKT.

[HenpaBubHbI| 3. [10 OTHOIIEHUIO K MPSAMBIM KOHKYPEHTAM YMEHBIIIAETCS 3aMEHSIEMOCTh TOBapa,
YCUJIMBAETCS MPHUBEPKEHHOCTh MapKe, KOTOpasi, B CBOIO OYepeJlb, CHUKACT YPOBEHb JABJICHUS
KJIMEHTOB Ha (QUpPMy, 3aTPyJIHSET MPUXOJ HOBBIX KOHKYPEHTOB M 3alIMIIaeT (pUpMy OT TOBapoOB
3aMEHUTENEN.

[IpaBunbHOe, pazBepHyTOe onpeaeneaue MUC:

[mpaBunsHEI | 1. MapkerunroBas uHbopmarnmonnas cucrema (MUC) - 3To skcrepTHasi cucrema,
BKIIIOUAtoNasi B ce0s MHAMWBHIIOB, OOOpYIOBAaHUE W TPOIEAYyphl cOOpa, COPTUPOBKH, aHAIU3A,
OIICHKM W paclpeaeieHus: HEOoOXOIUMOW CBOEBPEMEHHOM H JOCTOBEpHOW HH(OpPMAIIHH,
UCIIOJIb3YEMOU MPU MPUHATUN MAPKETUHTOBBIX PEIICHUI.

[HenpaBuneHbIi] 2. MUC  sBaseTrcs 4YacThlo WH(DOPMAIMOHHOM  CHCTEMBI  yIPABJICHHS
NpEeANpPUATUEM,

[HenpaBusbHEIi | 3. MUC — 3T0 COBOKYMHOCTH TepcoHaja, 000pyaoBaHus, IpeAHA3HAYCHHAS IS
00paboTKH, aHAIHM3a U paclpeaecHus] THPOPMAIUU JJIs TOATOTOBKH M TPUHSATHS MapKETHHTOBBIX
pelIeHH,

IMoxynaTtenbckoe noBegeHHe Kak 00beKT MaApKeTHHIa U MojeiupoBaHusi, Tema 1.
MapkeTHHT, OpHEHTHPOBAHHBIN HA MOBe/leHHe NOTpeduTe e, H MOTHBALMS MOKYNaTes

Kakwue rpymnmel moTpeduTeneit CyecTByoT ¢ TOUYKU 3pEHUS] MapKeTHHTa?
[paBuIbHEIN | 1. KOHEUHBIE TOTPEOUTEH, PEANPUATUSI-TTOTPEOUTETH
[HenmpaBUIbHEIN | 2. U3HUecKre U IOPUANYECKUE JINIIA

[HenpaBubHEI | 3. LA u ciy4yaliHbIi MOKyIaTenb

@®opMbI COLIMATIBHON rapaHTUX MpaB MoTpeduTeneit

[HernpaBuiibHBI | 1. OTBETCTBEHHOCTH MPOU3BOUTENS 32 KAUECTBO TOBApa,

[mpaBuiibHBIN] 2. 3anper Ha oOMaH

[HenpaBubHEI | 3. OTBETCTBEHHOCTH 32 MIPEHEOPEKUTETHHOE OTHOLICHHE K Kanobam moTpeOuTens,

IToxynarenbckoe noBeaeHNe KaK 00beKT MAPKEeTHHIa U MojiesiupoBaHusi, Tema 2.
MopenupoBaHue noBeieHUs MOTpedUTEICH

Uro npeacTasisieT coO0# MOKyNaTeIbCKOE TTOBEACHHE?

[HenpaBuibHEI | 1. BeIOOp mpoaykTa uiv ToBapa onpeaenecHHON MapKu, OpeH ia

[mpaBwibHEIi] 2. TloKymaTenbckoe TOBEIEHHUE — O3TO Tporecc (OPMUPOBAHHS —CIpOca
MOKYyTaTeae, OCYIIECTBISIONIMX BBHIOOP TOBApPOB C YYETOM II€H M JIMYHOTO Oo/KeTa, T. €.
COOCTBEHHBIX JICHEIKHBIX JIOXOJOB.

[HenmpaBUIIBHEIN | 3. XKenaHue BUACTh OOJIbIIE TOBAPOB B MPOJAXKE

Ponb MapkeTuHra B MOTMBALMK NTOKyIaTENs?

[mpaBuibHEI| 1. H3ydeHne MOOYAUTENBHBIX (PAKTOPOB U MOTHUBOB, KOTOPBIE ONIPENENISIOT IPUHSITHE
NOTPEOUTEAIMH PEILICHUH B OTHOLICHUH OKYIIKH TOBAapOB

[HenmpaBUIIbHBIN | 2. OpraHU3aluu peKJIaMHOM e TEIbHOCTH,
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[HenpaBuibHEI| 3. CocTaBeHHE IUIaHA IPOJAXK,

IHoxkynatenbckoe noBegeHNe KaKk 00beKT MAPKeTHHIa H MoAeIupoBaHus, Tema 3. BHemHue
(dakTopsbl, BJAUSIONIHE HA IOBEIeHUE MOTPeOuTE s,

Kak kynapTypa BO3IEHCTBYET Ha BBIOOP OTAEIBHOTO MOTPEOHUTENs, Ha CTPYKTYpy MOTpedsieHus
o0111ecTBa B LIEJIOM.

[mpaBusHEI| 1. ToBap BRIOMPAIOT UCXOs U3 KYJbTYPHBIX MPEANOYTCHUIN 1 IICHHOCTEH
[HenpaBwibHEI| 2. Ha BEIOOp TOBapa KyJIbTypa HE OKa3bIBACT BIUSHHE

[HerpaBUIBHEI | 3. IpH BBIOOPE TOBapa OKA3bIBAIOT BIMSHUE TPAIUIINH

Kakyto rpyniy B HOTpeOUTEIHCKOM OTHOIIIEHWH HY)KHO Ha3bIBaTh pehepeHTHOM ?

[HenpaBuibHBIN] 1. bin3koe okpyXeHHe HHIUBUAYYyMa

[mpaBunbHEI | 2. PedepenTHas rpynma — 95TO TpyIa, KOTOPYIO WHIUBHUIYYM HCIIOIB3YET B
KaueCcTBE OPUEHTHUPA JIJIsl TOBEJACHUSI B KOHKPETHOU CUTyalluu

[HenpaBubHEI | 3. Pabounii, CTyI€HUECKHI KOJUIEKTHB

IMokynarenbckoe nMoBeeHUe KAaK 00beKT MAPKeTHHIA U MojeJiMpoBaHus, Tema 4.
MoaeanpoBaHne NOKYNaTeIbCKOI0 MOBeACHNUS

Kakwue rpyniisl (hakTOpOB OKa3bIBAIOT BIMSIHUE HA MOKYIATEIBCKOE MOBECHHE
[mpaBubHBIN| 1. KyJIBTYpHBIE, COLMANbHbIE, TUYHOCTHBIC U TICUXOJIOTUYECKUE
[HerpaBUILHBIN | 2. HAITMOHAJIbHbBIE
[HErpaBUIIbHBIN | 3. YJKOHOMUYECKHE

Kakwue cymecTBytoT moixo/ sl K pOpMUPOBAHUIO MOJIEIH TOKYIATENbCKOIO IIOBEICHUS
[HenpaBuIbHEI| 1. pexIaMHO-UH(GOPMAIIMOHHBIH,

[TTpaBUIILHEIN | 2. 9KOHOMUYECKUH, TICUXOJIOTUYECKHM, COITMOIOTUIECKUN
[HenpaBuILHBIN | 3. 1€TOBOH,

IHokynareabckoe NoBeAeHNE KAK 00beKT MAPKeTHHIa U MoJeJinpoBanus, Tema 5.
BuyTpennue akTopsnl, okasbiBalolHe BJMsSHUE HA IOBe/IeHUE MOTpeduTe1ei.

Ot yero 3aBUCHUT XapakTep NOTpeOIeHus

[mpaBuibHEI]| 1. OT 3Tama *KU3HEHHOro LUKJIA ceMbU. HacuuThIBaIOT 10 OEBATH 3TAloOB KU3HU
CEMbH C TUITUYHBIMU TOBAPHBIMU MPEANOYTEHUAMU Ha KAXKJI0OM U3 HUX

[HenpaBUIIBLHBIN | 2. OT SKOHOMHUYECKOTO 0J1ar0COCTOSTHUS CEMbHU

[HenpaBUIIbHEIN]| 3. OT ypoBHS 00pa30BaHMs U HALIMOHAJILHOCTH

Urto BXOIUT B mporiecc 00padboTky HHPOPMAITUH JIJISl IPUHATHS TOTPEOUTEITHCKOTO PEIICHHUS
[ripaBuiIbHBIN]| 1. 5KCMIO3ULIKS, BHUMAHUE, HHTEPIIPETalUs

[HenpaBUIIBHEIN | 2. TAMSATB,

[HerpaBUIbHBIN | 3. IPOUUIBIN OMBIT,

IToxynaTtenbckoe noBeAeHue Kak 00beKT MaPKEeTHHIAa U MoAeaupoBanusi, Tema 3. [IpakTnka

Kak mabnucutu aenaet HEMUYHOCTHOE CTUMYIUPOBAHUE CIIPOCa

[menpaBmisHbIi| 1. [TocpencTBoM capadarHOTro paano

[MpaBUIILHBIN]| 2. MOCPEACTBOM MyONWKALUKA WM OJArompUsATHBIX MpPE3eHTAlMi Ha pPajuo,
TEJICBUAECHUN WIH HA CIIEHE, KOTOPBIE HE OTUIAYMBAIOTCS ONPEAEIEHHBIM CIIOHCOPOM
[HenpaBuiibHbI | 3. [IpoBeieHNE MPOIUTAY€HHBIX PEKIIAMHBIX aKLIUW 110 3aKa3y

51



@DOopMBI COIMATBLHON rapaHTHH MPaB MOTpeOuTeneit

[HenpaBubHbIN | 1. OTBETCTBEHHOCTh TPOU3BOIUTEIIS 32 KAYECTBO TOBApA

[mpaBuibHEI| 2. 3anmper Ha 0OMaH

[HenpaBubHEI | 3. OTBETCTBEHHOCTH 32 IPEHEOPEIKUTEITHHOE OTHOIIICHUE K Kamo0aM MOoTpeOuTest

Kaxkue rpynmel moTpeduTeneii CymecTBYOT C TOUYKH 3PCHHS] MapKETHHTa?
[paBuiIbHEIN| 1. KOHEYHBIE TOTPEOUTENH, IPEANIPUATUSA-TIOTPEOUTENN
[HenpaBuIbHEI | 2. GU3UYECKHE U IOPUIUICCKUE JTUIa

[HenpaBuibHBIN| 3. [lepuoguueckuil U ciry4aiHbIi IOKyIaTelb

BriOepuTe npaBUIbHOE YTBEPKICHHE

[HenpaBuibHEI| 1. OpueHTanuss Ha MOTPEOUTENS SBISETCS CICICTBHEM TNPUHIATHS (HUPMOI
KOHIIETIIINA MapKETUHTA.

[HenpaBuibHEI| 2. OpUEHTUPOBAHHBIM  HA MOTPEOUTENT MAPKETHHT  HE ABJISICTCS  YEM-TO
HEOOs3aTeTbHBIM WJIM JOTOJIHUTENBHBIM, O9TO Ba)KHas KOPHOpATHBHAs TMO3UIMS B OOTaThIX,
KOHKYPEHTHBIX OOIlEeCTBaX, Ie MOTPeOUTENH BIAJICIOT JOXOJ0M, 3HAYUTEIHHO MPEBBIIIAIONINM
KHU3HEHHO HEOOXOMMBII ypOBEHb, 1 UMEIOT BO3MOXKHOCTbH BbIOOpA.

[mpaBusHEI | 3. o cyIecTBy MapKETHHT — 3TO B3IJISAJ Ha PHIHOK C TOYKU 3pEHUS paboTaromieit
Ha HeM ¢upwMmebl. [Ipobrema moBeaeHUsT HA HEM MOTPEOUTENCH SBISETCS KIIOYEBOW: MAapKETUHT —
9TO pa3pabOTKa TEXHOJOTHI peakiuu (UPMBI Ha TOTPEOUTEITHCKOE TTOBEICHNE

CoBpeMeHHbIe MAPKETHHIOBble KOMMYHUKALIMUA U MeTO/bI NpoABHKeHUs, Tema 1.
MapkeTHHroOBble KOMMYHMKALINH

KTt0 MOXeT ObITh Y4aCTHUKOM MapKETHHTOBOTO MpoIlecca

[mpaBwibHEI] 1. aOCONMIOTHO JIFOOBIE JIOJW, KOTOPBIC JFOOBIM CIIOCOOOM  CITOCOOCTBYIOT
MPOJIBIKEHHIO TOBapa

[HenmpaBUIIbHBIN | 2. MpOJaBLBl U IPOMOYTEPHI, pEKJIaMHUPYIOLINE TOBAp

[HenpaBUIILHEIN | 3. OOBIYHBIN MOKyNaTeNb

[{enp MapKETUHIOBBIX KOMMYHUKAIUI

[mpaBuibHEIN]| 1. MpeacTaBIeHWE  pa3IMUHBIM  IIEJIEBBIM  aAyJAUTOPUSIM  HHPOpMAIUU O
MapKETUHTOBBIX CTPATETUsIX KOMITAHUH

[HerpaBubHEI | 2. Pacchuika cOOOIIEHUI O CBOEM TOBApE, €r0 CTOMMOCTH, CITOCO0ax MPOIaxH,
[HenpaBunbHbIi] 3. [IpoBeneHue pekIaMHBIX aKIUil IS BBI30BAa y MOTpEOHTENEdl HMHTEpec K
JTaHHOMY MPOAYKTY,

CoBpeMeHHbIe MAPKETHHIOBble KOMMYHHUKAIIUM M MeTOABI poABUKeHus, Tema 2.
CrumynupoBaHue cObITa

Crneunduueckue cBOMCTBa peKIamMbl

[HenpaBUIIbHBIN| 1. arpecCUBHOCTD U HALIOPUCTOCTH,

[paBUIILHEIN | 2. CTOCOOHOCTH K MOOYKIEHUIO, IKCIIPECCUBHOCTH, 00€3IMYEHHOCTh
[HerpaBUILHEIN | 3. CKIIOHEHHE K TTOKYTIKE MOTPEOUTEIs,

KoneuHnas 11e71b MapKeTUHTOBBIX KOMMYHHKAITAN

[mpaBunbHEI] 1. 3ddexTrBHAS Mpoaaka TOBapa U MaKCUMAalbHOE U3BJICYEHUE MPUOBLTH
[HerpaBUIILHEIN | 2. CO3aHUE TIOJIOKUTEIIBHOTO MHEHHS 00 OpraHU3aIiuu
[HenmpaBUIIBHEIN | 3. qOBeneHHEe HHPOPMAIUH 10 TOTpeOuTenen

CoBpeMeHHbIe MAPDKETHHIOBble KOMMYHHKAIMM U MeTOAbI NpoABM:KeHNs1, Tema 3.
Oco0eHHOCTH peK/IaMbl, KaK CpeIcTBa KOMMYHHUKAIIUH
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OcHOBHas 3a71a4a peKJIaMbl

[HenpaBmibHEI| 1. OXBaT 0OJBIION ay TUTOpUU
[HenpaBUIIbHBIN | 2. YBEJIMYEHUE MTPOTAXK
[1IpaBUIIBHBIN | 3. yBEIMUEHHE CIIpOCca Ha MPOAYKIUIO

DOopMBI peKIambl

[mpaBuneHEIi | 1. MadOpMaTHBHASA, Y BemeBaTenbHas1, DMOITMOHAIbHAS peKJIaMa
[HenpaBUIbHBIN| 2. YIU4UHaAs U BHYTPEHHSISA

[HenpaBUILHBIN | 3. ”HTEpAKTUBHAS

CoBpeMeHHbIe MAPKETHHIOBble KOMMYHHKALIMUA M MeTOAbI poaABU:KeHUsA, Tema 4. Pexkiiama
U )KU3HEHHBbIH UK/ TOBapa

OCo0eHHOCTH TPECCHl M MEYaTHOW PEKJIAMBbI JJIS Ta3eT U XKy PHAJIOB.

[mpaBubHEI | 1. THOKAs cHCTeMa BapHaHTOB B pa3Mepax, o0beme, Au3aiiHe, MeCTe pa3MEIICHHs Ha
CTpaHHIIE U B pyOpUKe U BpeMEHH BbIXO/1a B II€YaTH

[HenpaBuIbHbIN | 2. BONBIION 0XBAT ay AMTOPUH

[HenpaBmbHBIN | 3. JI0ATOBPEMEHHOCTD KU3HH PEKIAMHOTO OOBSIBICHUS

CriocoObl BEIYUCIICHUSI KOMMEPUECKOTo 3 (peKTa peKIaMHOTO BO3ACHCTBUS

[rpaBuibHEIN| 1. cpaBHEHMs ypOBHSI MPOJAK HBIHEIIHETO U MPOILIOro MEepHO0B, KOrAa He ObLIO
JTAHHOTO BHUJIA PEKIIAMBI

[HenpaBUIILHBIN | 2. YBEIMYEHHUE CIIpOCca

[HerpaBWIbHEIN | 3. MOydYeHUe MO3UTUBHBIX OTKIMKOB OT MOTPeOUTENs

CoBpeMeHHbIe MAPDKETHHIOBble KOMMYHHKAIMM U MeTOAbI NpoABM:KeHNs1, Tema 5.
Kommepueckasi nponarania u nadauk pujiein3

Kak nabmucuru fenaer HEMMYHOCTHOE CTUMYJIMPOBAHHUE CIIPOCA

[mpaBuiibHBI]| 1. moOcpeacTBOM MyOMUKanuii WM OJaronpusTHBIX MpPE3eHTAlMi Ha paauo,
TEJICBUJICHNUHN WJIU Ha CLIEHE, KOTOPBIE HE OIUIAYUBAIOTCS OIPENEICHHBIM CIIOHCOPOM
[HenpaBuiibHEIN| 2. [IpoBeeHne NpoIIadyeHHbIX PEKIAMHBIX AKLHIl 110 3aKa3y

[menpaBmiibHEIi| 3. [TocpeacTBom capadanHoro paano

['maBHas 3aaya nabnuK puIeHIIH3

[mpaBuibHEIN] 1. co3maHue U cOXpaHeHHe UMUIKA (PUPMBI
[HenmpaBUIIbHBIN | 2. MOBBILIEHUE MPOJIaXK KOMITAHUEH
[HenmpaBUIBHEIN | 3. pexinamMa NPOIyKIUU U (PUPMBI

CoBpemMeHHBIC MADKETHHIOBbIe KOMMYHHKAIIMM M METOABI IPoABUKeHns, Tema 4.
IIpakTuka

YT0 BXOAUT B METOJI IIPSIMOTO MAapKETHHTA U TIPOJABUKEHUS ITPOJIAK:

[ipaBuibHbI] 1. Ipsmele npoaaxku. Pacebuika mo noute. Toprois no karamoram. TeaeMapKeTUHT
[IpssMO¥i MapKETHHT OTHOCST HE TOJIBKO METOAAM MapKETUHIOBBIM KOMMYHHUKALIASAM, HO U METOAAM
OpraHM3aluy PpO3HUYHOW TOprosiau. C MPAaKTUYECKOW TOYKHM 3PEHMs JAaHHBIM METOJ MMEET
OTPOMHBIN NOTEHIIMAJI, KOTOPBIN HE TaK HIMPOKO UCIIOIb3YETCSI POCCUMCKUMU KOMITaHUAMM. 1 Ipsimoit
MapKETUHI MMEET IEPCHEKTUBY P OPHUEHTALMd B OCHOBHOM HAa BBICOKOJOXOJHYIO LIEJIEBYIO
ayIUTOPHIO U IIPOJIaXKy JIUTHBIX TOBAPOB.

[HenmpaBwiIbHBINA] 2. Pa3meleHne pekjgambl yepe3 CpelcTBa MaccOBOW HMH(POPMALMHU, CUCTEMBI
KOHTEKCTHOM PEKJIaMBbl, IUNIATHBIE TIOCTHI B COLUAIBHBIX CETAX, pEKJIaMa Ha paguo
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[lepeuncnute OCHOBHBIE 3JIEMEHTH MAPKETUHIOBBIX KOMMYHUKALIUN

[rpaBusbHEIN | 1. OCHOBHBIE 3JIEMEHTHI 3TO:

HcTounuk — OpeH, KOMIIaHUS WIX JIUI0, HAYWHAIOLIee MPOoIecC KOMMYHHKAITIH.

CooOmienne, nHpOpMaIUs — CYTh TOTO, YTO UCTOYHHK JKETAET TOHECTH J0 ayIUTOPHUH.
Anpecat — JI0JU, K KOTOPbIM OOpalieHa KOMMYHHUKAIHsI, KOMY UCTOYHHK XOYET IMepeaaTh CBOE
cooO1ieHue.

Kanan — croco6 goHecenust nHpopManuu 10 ajapecata (BHYTPEHHS W HapykHas pekiaama, CMU
Y TaK jJajiee).

KomupoBanue mapopmammu (cooOiieHusi) — ¢opma, B KOTOPOH cooOIieHue OyAeT J0CTaBICHO
anpecary. @dopma mnomdupaeTcs COIrJaCHO KaHaly: [UId pajuo COOOLIECHHE KOIUPYeTCs
B PaJIMOPOIIHK, JUISI COLICETEH B MOCT UM CTOPU3 U TOMY MOJI00HOE.

JlexonupoBanne — oOpaTHasi CBS3b OT QIpECaToB: KaK JEJIOM U CIIOBOM IIeJieBas ayAUTOpPHUS
OTBETHUJIa HAa KOMMYHHUKAaLUIO. BbIpocnu mpopaku, MOBBICUIACH OCBEIOMIIEHHOCTbh O MPOAYKTE,
3aBs3aJICs TUAJIOT C MMOTPEOUTENIMU

[HenpaBunbHEI | 2. bpenaunr, pekinama, [TadaucuTu.

[HenpaBWIIbHBIN | 3. pekiIaMa; Iporaras/ja; CTUMYJIUpPOBaHKUE COBITA; JIMYHAS IPOIaXKa.

YnpapieHue MapKkeTHHIoM B komnanuu. Tema 1. MapkeTHHroBble KOMMYHMKAIIUU: LU,
OCHOBHbIE BU/IbI H MAPKETHHIOBBIN TPEYroJbHHK

Oco0eHHOCTD IeATeTLHOCTH OpEHINHTa

[[IpaBWIILHBIN]| 1. — 3TO AEATEIBHOCTD, CBSI3aHHAS C TEHEPUPOBAHUEM UEH HOBBIX TOBAPOB U YCIYT,
BOIUIOIIICHUEM UX B BUJI€ KOHLCTILINH

[HEnpaBUIILHBIN| 2. — 3TO pacKpyTKa ONpeAeIEHHON MapKu ToBapa

[HenpaBUIIbHBIN | 3. — 3TO BBIBOJ HOBOT'O TOBapa Ha PHIHOK

OCHOBHOI MHCTPYMEHT IIPOTPAMMBI JIOSUIBHOCTH
[ripaBuIbHBIN | 1. KapThl

[HenpaBUIbHBIN| 2. KyITOHBI

[HenpaBUIIbHBIN | 3. pacnpogaxu

YnpagsiieHue MapKeTHHIoM B Komnanuu, Tema 2. CtumympoBanue cObITa

OTnuune CTUMYJIUPOBaHHUE COBITA OT PEKJIAMBI

[mpaBuIbHBIN] 1. CTUMYJIHMpOBAaHHE - CPEACTBO KPAaTKOBPEMEHHOI'O BO3IEMCTBHSI HAa PBIHOK, HO
3¢ dexT OT MEepONPHUATUH MO CTUMYJIMPOBAHUIO CObITa JOCTUraeTcs 3HaYMTENbHO ObICTpee, YeM B
pe3yapTaTe UCIOJIB30BAHUS ITPOUYNX JIEMEHTOB MAPKETUHIOBBIX KOMMYHHUKALIAN

[HenpaBWIIbHBIN | 2. CTUMYJIMpPOBaHUE COBITA IIPUBJIEKAET HOBBIX MOKyNaTelen

[HerpaBUIBHEIN | 3. CO3AaeT MO3UTUBHBIN UMUK TOBapam

OcHoBHas 3a/1a4a CTUMYJIMPOBAHUS COBITA

[mpaBuiIbHBIN]| 1. TO3HAKOMHUTH TMOTPEOUTENS C HOBHHKOW; '"MOATONKHYTH" €ro K TOKYIIKE;
YBEJIMYUTH KOJIMYECTBO TOBAPHBIX €AMHHUII, TOKYIIaEMbIX OJIHUM IOKYIIaTEIEM;

[HEenmpaBUIIBHEIN | 2. CHU3UTH BPEMEHHbIE KOJIeOaHus cObITa

[HenpaBUIIbHBIN | 3. yBEIUYUTH MPOJIAKHI

anaB.ne}me MAapKETHHIOM B KOMIIAaHUH, Tema 4. I/IHTeI‘pI/IPOBaHHLIe MAapKETUHIOBbLIC
KOMMYHHKAaIIUH

Obs3amenvho 3anonnenue xoms Obl 00HO20 NPABUILHO20 OMEEMA U HU 0OHO20 HENPABUILHO2O0
[Tooupenus B mporpaMmax JIOSUIbHOCTH, 3TO:

54



[paBUIIBbHEIN| 1. MOAapKK MOKYTMATENIO, IIOTPEOUTENIO YCIIyT
[MpaBWIILHBIN | 2. CKUIKHU
[paBmIbHEI | 3. K3MIO3K, BO3BpAT JACHET

Ocobennocts peanuzanuu UMKMIT?

[paBUIIbHBIN]| 1. OTpaHUYEHHOCTH €€ IPUMEHEHUS B YCIOBHUSIX KOHTAKTa MPOAaBIia U MOKYyMaTess
[HEnpaBUIIbHBIN| 2. IPU HEMOCPEACTBEHHON NPOAAKE TOBAapa

[HenpaBuILHBIN | 3. P peKIaMUPOBAHUHU TOBapa

YnpasjieHue MapkeTHHIOM B Komnanuu, Tema 5. IIpakTuka

UYTo BXOIUT B MPOTPAMMBI JIOSUTBHOCTH, KaK HEOTHEMJIEMOM YacTH COOCTBEHHOW MapKETHMHTOBOM
cTpareruu?

[mpaBupHEI| 1. B 00meM cMbIcie mporpaMma JIOSIIbHOCTH MOYKET OBITh OINpejiesieHa B KaueCTBE
HEKOW CHUCTEMBI TIOOIIPEHUS U BO3HATPAKIACHUS CYIIECTBYIOUIMX KIMEHTOB (PUPMBI, TO3BOJISIOICH
yAEpKUBATh MOTpeOUTENEH, MOBHIIIATH YPOBEHb UX JIOSIBHOCTH U PAa3BUBATh TOBTOPHBIEC MOKYIIKU
[HenpaBWIbHBIN | 2. CKHIIKH, OOHYCHI Ha CIESIINE TTOKYIKH, KYIOHBI

[HenpaBubHEI | 3. OecTUIaTHBIE TIOIAPKH 32 TIOKYTKY KOHKPETHOTO TOBapa

CrocoObI BBIYUCIICHHUST KOMMEPYECKOTO ) (heKTa peKIaMHOTO BO3ICHCTBUS

[mpaBuibHEIN | 1. cpaBHEHUs YPOBHS MPOAAK HSHUYEHOTO M MPOIIOTO MEPHOIOB, KOrJa HE OBLIO
JTAHHOTO BUJIA PEKJIAMBI

[HerpaBUIIbHEIN | 2. yBEIHMYEHHE CIIpOca

[HerpaBuUIbHEIH | 3. TOJTy4eHHE TIO3UTUBHBIX OTKIMKOB OT MOTPEeOUTEIS

OcHoBHas 3a1a4a peKIaMbl

[HenpaBwiibHEIA| 1. OXBaT 00JBILION ay TUTOPUN
[MTpaBUIIBHEIN | 2. YBEIMUEHUE TTPOIAXK

[HernpaBUiIbHBIN | 3. yBEIMUEHUE CIIPOCA HA MPOAYKIIHIO.

Yrto Takoe MapKETHUHT MUKC

[HerpaBuibHEI | 1. 3TO MOTYT OBITH arpeCCUBHBIE METOJIbI «HABSI3BIBAHUS...

ATrpeccHUBHBIE METOJbI «HABS3BIBAHUSA» CBOEH MPOAYKIHWU ONTOBUKAM, KOTOPHIE B CBOIO OYEpEb
TaK)KE «HABSI3BIBAIOT» TOBAP MOTPEOUTEIISAM.

[1IpaBUIIbHBIN | 2. MapKeTUHT-MHKC— 3TO CUCTEMA...

MapKeTHHT-MUKC— 3TO CHCTEMa MPEAOCTaBICHHUsS WH(GOPMAIUU, KOTOpas COCTOUT W3 TAKUX
snemenToB, kak PRODUCT: Ilpoaykt, PRICE: Llena, PLACE: Mecro nponaxxu, PROMOTION:
[IponBuxenue. JlaHHBIE KOMITOHEHTBI COBMECTHO C MApPKETHHTOBBIMH  KOMMYHHUKAIMSIMHU
U COCTaBJISIOT MapKETHHT-MHUKC

[HenpaBuIbHBEIN | 3. BapuaHT mapTU3aHCKOTO MapKETHHTa 3aKJII0YAETCH. ..

BapuaHT mapTu3aHCKOro MapKeTHHTa.

IIpaBoBoe peryJupoBanue MAapKeTHHIOBOI aesiTe1bHOCTH, Tema 1. 3akononareascreo PO,
peryJimpylouiee MapKeTHHIOBYIO /1eSITeJIbHOCTb.

Kaxue 3ak0HBI yCTaHaBIMBAIOT MTPABOBOM PEKUM 00BEKTOB MAPKETUHIOBOM JAESITEILHOCTH B PO
[mpaBuibHbIii] 1. @3 ot 27 utons 2006 r. «O6 undopmanuu, HHGOPMALTMOHHBIX TEXHOJIOTHUSIX U O
3ammure nHpopmammu, @3 ot 29 urong 2004r. «O xommepueckoii TaitHe», @3 ot 23 aBrycra 1996r.
«O Hayke U ToCylapCTBEHHON HayYHO-TEXHUUYECKOH nmoiautuke», "O pexname" ot 13.03.2006 N 38-
d3 u 1.1

[HenpaBuibHbI | 2. Konctutynus PO

[HenpaBunsHbIi | 3. Ykassl [Ipesunenta PO
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MapkeTHHroBasi 1eATeIbHOCTh KaK BUJI IPEANTPUHUMATEIBCKOMN NeSTEIbHOCTH:

[paBWIIbHBIN] 1. caMOCTOSATENbHAS, OCYIIECTBIIsIEMasl HA CBOW PUCK JIE€ATEIbHOCTD, HAIIpaBJICHHA
Ha CHUCTEMAaTHYECKOE IOJIy4eHHE MPUObUIM OT IOJb30BaHUS HMYILECTBOM, MPOAAKU TOBApPOB,
BBINOJIHEHHST pabOT WM OKa3aHWs YCIYT JIMLAMH, 3apETUCTPUPOBAHHBIMH B 3TOM KadyecTBE B
YCTaHOBJICHHOM 3aKOHOM MOPSKE.

[HenpaBUIbHEIN] 2. JIeITENbHOCT OCYLIECTBIISIETCS KOMMEPUYECKUMHU MPEATIPUATHUIMUI
[HenpaBubHEI | 3. JlesITeNbHOCTD IPUHOCSIIAs TPUOBLTH GUpMe

IIpaBoBOe peryiMpoBaHue MAPKEeTHHIOBOM 1eATeIbHOCTH, Tema 2. [loHsiTue pbIHKA
MapPKETHHIOBBIX POAYKTOB B 3aK0HOAATeIbCTBEe PO

Kaxoii ctaTbell B 3aKOHE O KOHKYPEHLIMN YCTaHABIMBAET MOHATHE «/[OMUHUPYIOLIEE TOJIOKEHUEN:
[HenpaBubHbI| 1. Ctatehs 10 3akoHa 0 3a1IMTe KOHKYPEHIIMU

[mpaBuiibHbIN ]| 2. CTaThd 5 3aKOHA O 3alUTE KOHKYPEHIIMH

[HenpaBubHbI | 3. Takoro NOHATHA HE YyCTa BIMBAET 3aKOH O KOHKYPEHIIMHU

IIpaBoBoe peryjiMmpoBaHue MAPKEeTHHIOBOM J1eATeJIbHOCTH, Tema 6. [IpakTuka

Korna npuMeHsoT 00b14aii 1e10BOro 000poTa u KaKMMHU MPaBOBBIMU aKTaMU OH PEryJupyercs?
[mpaBuibHEI] 1. B Tex cimyyasx, Koraa oTJAeNbHbIe acleKThl MPEeAIPUHIMATEIbCKOM. ..

B tex cnydasx, xorja OTIENIbHbIE AacleKThl MPEeANPUHUMATEIbCKON AeITeIbHOCTH CyOBEKTOB
HE YpEeryJIMpOBaHbl HOPMATUBHO-TIPABOBBIMH aKTaMH M JJOTOBOPOM, MOKET MPUMEHSTHCS €Ile OANH
HMCTOYHHMK TIpaBa — oOObIuaii nenoBoro obopora. Ilpumyem, nenoBoit oObIYail MpUMEHSETCS Kak
y4acTHUKaMHu OM3Heca, Tak U CyAeOHBIMU opraHamu u perynupyercs ct1.5 'K PO

[nenpaBunbHeIii| 2. Cornacuo ct. 5 'K PO...

CornacHo ct1. 5K P® «oObuaeM nenoBoro 000poTa MPHU3HACTCS CIOXKHUBIIEECS U IIUPOKO
NpUMEHSIeMOe B KaKOW-TH00 007acTH MpeApPUHIMATENBCKON NeATeIbHOCTH TPABUIIO TIOBEICHUS,
HE MPEyCMOTPEHHOE 3aKOHOAATETLCTBOM, HE3aBUCUMO OT TOTO, 3a()MKCHUPOBAHO I OHO B KAKOM-
anbo noxkymente. OObIyail 1e10BOro o00poTa HE JOKEH BCTyNaTh B IPOTUBOPEUNE C YCIOBUIMHU
3aKJTFOYEHHOTO MEXKy CTOPOHAMH IOTOBOPAY.

[HenpaBwmbHEI| 3. OOBIYall JETOBOTO 000OpOTa — 3TO «HE MUCAHOE TMPABUIIO», HO 3a4acCTYIO
dbopMynupyercs B JOKYMEHTaX aBTOPUTETHBIX OOIIECTBEHHBIX OpraHU3aIlHiA.
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4.3. PaGouas nporpamma pasjaena 3. «BapuaTuBHas 4acTh»

Y4yeOHO-TeMATHYCCKHI MJIAH

Bcero B Tom uncie ®opma
Ne Ha3Banue pa3jiesioB, JTUCHUIUIMH U TeM
ak.yacoB| T3 |II3|ATTecTanusi| KOHTPOJIA
3. |BapuaTuBHas 4acthb 84 42 |34 8
3.1./CoBpeMeHHbBIE TEXHOJOTHH B MAPKETHHI€ 12 4 |17 1 IK3aMeH
MapKeTHHT KaKk HUHCTpyMEHTapuit
nperz)[anHHMaTenbcnI:z P 2 2 |- ) Habmonerme
WHTepHET - MapKEeTHHT: HOBBIE TEXHOJIOTHHU OW3Heca 2 2 |- - HaOII0ICHIE
[TpakTuka 7 - 17 - 3aaHus
IIpomexyTOUHAsl aTTECTALUS 1 - |- 1 JK3aMeH
3.2.|UnTerpupoBaHHble cONMATbHbIe KOMMYHUKAIMHA 12 4 |7 1 3a4er
Eg;\g;g;}fgzunn Y HOBBIE MeIia: Pa3BUTHUE B YCIOBUAX ) )| i Y .
E:ﬁﬁ;:;;inﬂ%ameﬂm Pa3BUTHS HHTETPUPOBAHHBIX ) > | i e .
[IpakTuka 7 - |7 - 3a1aHus
[TpoMexxyTOUHas aTTeCTallUs 1 - |- 1 3a4eT
3.3. bpeHa-CTPOUTENHCTBO U YIIPaBJIeHHE OpeHIaMu 8 4 |3 1 3a4er
Teoperndyeckre 0CHOBBI OpESHIMHTA 2 2 |- - HaOJII0ICHHE
DOKoHOMHYECKAs cpefia OpeHaa 2 2| - - HaOII0AeHNE
[IpakTuka 3 - 13 - 3a1aHus
[TpoMexxyToUHas aTTeCTallUs 1 - |- 1 3a4eT
3.4./IleHoBas MOJMTHKA U AHAJIN3 I[€H 12 8 |3 1 IK3aMeH
IlenooOpa3oBaHue B ppIHOYHOM dKOHOMUKE. CUcTeMa
L1eH H HX BUIBI 4 4 | - - HaOII0IeHIE
IleHoOOpa3oBaHue Ha MPEANPHSITHIX B YCIOBHIX PHIHKA 4 4 | - - HaOJIIOCHIEC
[TpakTuka 3 - |3 - 3aJaHus
IIpomesxyTOUHas aTTECTALS 1 - |- 1 3a4er
3.5./ Trade-MmapkeTHHI 8 4 |3 1 3a4er
OcCHOBHbBIEC HANPABJIEHUS U 33a4H TPEA-MapKETHHTa. 2 2 | - - HaOJIFOICHUE
OCHOBHBIC HHCTPYMEHTHI TPEHI-MapKETHHTA 2 2 |- - HaOJIIOCHYEC
[TpakTuka 3 - |3 - 3aJaHus
[TpoMexxyToYHas aTTecTanus 1 - |- 1 3a4eT
3.6. PR-MeHezKMeHT 12 6 |5 1 3a4er
OCHOBHEBIE OpraHU3aIOHHBIC CTPYKTYPHI B CHCTEME
CBsI3ei ¢ 00IIeCTBEHHOCTHIO. IHTerprpoBaHHbIE 1 1 |- - HaOII0IeHHE
MapKETHHIOBBIC KOMMYHHKAIHH
Poutb cBsizelt ¢ 001IeCTBEHHOCTHIO B (POPMHUPOBAHUH
06IIECTBEHHOTO l\fIIII-IeHI/IH bopip ! L- ) Habmozexme
OCHOBHBIC BUJIbI Pr-MEPONPUATHH ¥ KaHAJIBI BBIX01a Ha
pa3iInyHbIC ayI;[[HTI:)pMHp b ’ 2 2 |- ) Habmoperme
Henn, 3agauu 1 pyHKIIMU KOPIIOPATHBHBIX CBS3EH C
00IIeCTBEHHOCTHI0. aIMUHACTPUPOBAHNE ICATETHbHOCTH 2 2 | - - HaOII0IeHIe
B 00J1aCTH CBsA3EH ¢ 0OIIECTBEHHOCTRIO
[IpakTuka 5 - 15 - 3aJlaHUA
[IpomexyTOUHasl aTTECTALMs 1 - |- 1 3aueT
3.7./CTpaTerusi 1 TAKTUKA MeTHAKOMIAHHUI 8 512 1 IK3aMeH
Menua-njaHupoBaHKUE B peKIaMe 1 1 |- - HaOJIIOCHIEC
Otamnbl pa3pabOTKU MeANariaHa 1 1] - - HaOJII0ICHHE
DopMHUpOBaHKE CTPATETHU B ME/IMA-TNIAHUPOBAHUH 1 1] - - HaOJI0JICHHE
OrnepaTHBHOE TAKTUYECKOE MeIMAIUIaHHPOBaHUE 1 1] - - HaOII0ICHHE
Mennarurad. KoHTposs 1 orieHKa ero 3¢ GheKTHBHOCTH 1 1] - - HaOII0ICHHE
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[TpakTuka 2 -2 - 3aJaHusA

[IpomexyTOUHasl aTTECTAIMs 1 - |- 1 9K3aMeH
3.8. KpeaTuBHbBIii MAPKETHHT 12 8 |3 1 3a4erT

KpeaTuBHBIN MapKeTHHT KaK Ba)KHbIH HHCTPYMEHT

WHHOBAIIMOHHOTO Pa3BUTHS YKOHOMUKHU. ! L- ) HabmoicHme

KpeaTuBHBIIl MAPKETUHT U €TO MPUMECHEHUE HA IPUMEPE

YUIpEKICHUH BBICIIIETO TTPodeccCHoHaIbHOTO 1 1 |- - HaOJIoACHIE

00paszoBaHws.

KpeaTrBHBIC TEXHUKHU COOBITHIHOTO MapKETHHTA. 2 2 |- - HaOIr0IcHHe

Pa3paboTka nmo-HacTosmeMy KpeaTHBHOTO MapKETHHTa 2 2 |- - HaOII0ICHIE

[loHsITHE M CYIIHOCTh KPEATHBHOTO MapKETHHTA. 2 2 |- - HaOII0ICHIE

[TpakTuka 3 - 13 - 3aaHus

IIpomexyTOUHas aTTECTALUS 1 - |- 1 3a4er

Conep:xxanue
Jucounianna 1. CoBpeMeHHbIe TEXHOJOTMH B MapKETHHI €

Tema 1. MapkeTHMHI KAK HHCTPYMEHTAPH NpeINPUHUAMATEIHCTBA
MapkeTuHroBast KOHLEIIUS.

Konnenmus conuanbHO-3THYECKOTO MAPKETHHTA.

CoBpeMeHHbIN MapKETHHT B COBPEMEHHOM MHUPE.

CoBpeMeHHBIE TEXHOJIIOTUN MapKETHHIA.

Haubounee nefictBennsie, 3pPpeKTHBHBIC PEIICHHUS U/UIH HHCTPYMEHTHI.
KomMmyHHKaTHBHAsA NOIUTHKA: 3((PEKTUBHOCTh MAPKETUHIOBBIX KOMMYHUKALIUH.
[Mabnux puneHs.

[Ipsamoit MapKEeTHHT.

IIponyKT-IUIEHCMEHT.

Tema 2. UHTepHeT - MADKETHHI': HOBbIE TEXHOJIOTHM OH3Heca
NHTEepHEeT-MapKEeTHHT .

HHuTtepHeT 1 BceMupHas IayTHUHA.

I'maBubIe KauecTBa CeTH ¢ TOYKM 3PEHHS] MAPKETUHTA.

OyHKIIMY UHTEPHETA U UX POJIb B COBPEMEHHOM MApPKETHHIE.
[ToTpeOuTensCKuit MapKETHHT.

Orpanuuenus.

HuTepHeT-MapKeTHHT U BIUSHNE Ha OU3HEC.

Jpyrue uHTEpakTUBHBIE CBSI3U MAPKETUHIA.

3aKJr0ueHuE.

Tema 3. [IpakTuka
BrInonHeHne NpakTUYECKUX 3aJaHUN € LEIbI0 IPOBEPKU OCBOCHUS 3HAHUM U CAMOKOHTPOJIS.

Jucuuniauna 2. UHTerpupoBaHHble COUATbHbIE KOMMYHHKAMHT

Tema 1. KoMMyHMKAIIMU U HOBbIE MeINa: Pa3BUTHE B YCJIOBHAX HHTErPalMH

OcobenHocTn pa3BuTHs (PeHOMEHAa KOMMYHHKAIIMU B COBPEMEHHOM Me/INa-IIPOCTPAHCTBE.
KubepuuTtnueckas/TpaHCMHCCHOHHAS/TIPOIIECCHO-UH(POPMAIIMOHHAS TPATULIHS: KOMMYHHKAIHS KaK
IpolIecc rnepeaayu u 00padboTKu HHPOPMAIIUH.

Hosble Meaua: cynHOCTHBIE TPU3HAKH, OCHOBHBIE TTOJIXO/IbI K TUIIOJIOTHH.

Tema 2. Benymue HanpasJIeHUs] PAa3BUTHS MHTEITPHPOBAHHBIX KOMMYHHMKAIMIA
HoBble Mmeua 1 OCHOBHBIE CPEICTBA MHTETPUPOBAHHBIX KOMMYHUKAIUH.
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CuHTeTH4ECKUE U BUPYCHBIE CPEACTBA UHTEIPUPOBAHHBIX KOMMYHHUKALIUH.

Tema 3. [IpakTuka
BrinonHeHne npakTHYecKUX 3aJJaHui C 11eJIbI0 IPOBEPKU OCBOEHUS 3HAHUN 1 CAMOKOHTPOJIA.

Jducnunianna 3. BpeHa-CTpoNTEILCTBO U yIpaBjieHUue OpeHaaMu

Tema 1. TeopeTnueckue 0CHOBbI OPEHINHIA

CyIIHOCTh TOPTOBOM MapKu U OpeHa.

OcHoBHbIE TOJXO/IBI K OIPEICTICHHUIO OpeHa.

[TonsiTHE U CYIIHOCTh OPEHIUHTA.

Hcropuueckas sBosroIus (opM TOBApHOTO 0003HAYCHHUS.

DBoIOIUS OPEH/IOB.

DTarnbl 3BONIONUH OpEeHIUHTA.

OTnnune mOHATUSL KOPEHI», KTOPTOBAsI MAPKay, «TOBapH.
[IpeumymectBa OpeHn0B. ATpuOyTHI OpeHIa. Moaenb «kKojeco OpeHaay.
Knaccudukanus TunoB 6peHoB.

Tema 2. JKoHOMHYecKas cpeaa OpeHaa
CroumocTs OpeHa.

Cuna 6penpa.

Otanbl TEXHOJIOTUU CO3JaHUsl CTOUMOCTH OpeHJa.
MeToab! onpeieneHust CTOUMOCTH OpeHpa.

Tema 3. IIpakTnka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.

Jucuuninna 4. lleHoBasi MOJIMTHKA M aHAJIU3 LIEH

Tema 1. llenooOpa3oBaHue B poIHOYHOM 3KOHOMHKe. CHcTeMAa LeH U UX BH/IbI
Ilena B ppIHOYHON SKOHOMHUKE.

IlonsTHe 11€HBI.

OyHKIMHU LIEHBL.

Bune! 1ieH, ux kiaccuukanms.

3aTpathl U U3AEPKKU YTPAUYEHHBIX BO3MOKHOCTEH.

Crarbu U37EpKEK, UX B3aUMOOTHOIIICHHUS.

CrpyKTypa u3aepxex.

TeopeTrueckrie OCHOBBI (PUPMEHHOTO [IEHOOOPa30BaHUS B PhIHOYHONW SKOHOMMKE.
3aTpaTHOE U Map>KMHAJIBHOE HAIlpaBJICHUSI.

Tema 2. lleHooOpa3oBaHue HA NMPeINPHUATHSIIX B YCJIOBUSAX PbIHKA
CB0OOHBIE OMITOBLIE [IEHEI.

CB00OO/THBIC PO3HUYHBIC IICHBI.

[TocTanoBKa 3a1a4 1IEHOOOPA30BaAHUSI.

Oranbl mpoiiecca MeHo00pa30BaHMU.

Kiaccudukanms meH.

OpraHu3anuoHHbBIC BOIPOCHI [IECHOOOPA30BAHHSI.

locymapcTBeHHOE peryIupoBaHue TICH.

TuIbI pEIHOYHBIX CTPYKTYP.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.
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Jucounianna 5. Trade-MmapkeTHr

Tema 1. OcHOBHBIE HATIPABJICEHUSA U 321a44 TPelI-MapKeTHHTA.
BaxxHOoCTh TpeiA-MapKeTUHTA.

KT0 ncnonb3yer Tpena-MapKeTHHT.

enu u 3aaun MapKeTUHTa B OpraHu3aliu.

[TpyHIMTIBI MAPKETUHTOBOM AESATETbHOCTH.

Crparernueckue HarpaBJICHUSI.

Kakwue 3amaun pemaer Tpen1-MapKETHHT.

KomnoHeHTs! Tpeiin MapKeTHHTa.

NHCTpyMEHTHI Tpeia-MapKeTHHTA.

IIpueMsl Tpeli-MapKeTHHIA.

Tema 2. OcHOBHBIC HHCTPYMEHTHI TPelA-MapKeTHHIa
TunuyHble THCTPYMEHTHI TOPTOBOI'O MAPKETHHTA.
OnroBble TUIBI KIUEHTOB.

Po3HMYHBIE TUIIBI KIIMEHTOB.

Tunel BBIXO0B UM TOPrOBOTO KaHaja.

MeTo bl TPOIBUKEHUS.

Toprosbie BBICTaBKHU.

ToproBbie aKIKH.

Pexiama.

[InanupoBanue.

WNuBecTuiuu B OpeHIUHT.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.

Juconunianna 6. PR-MmeHne:xkMeHT

Tema 1. OcHOBHBIE OPraHM3aLHOHHBbIE CTPYKTYPhI B CHCTeMe CBsi3eil ¢ 00111eCTBEHHOCThIO.
HHTerpupoBaHHbIe MAPKETUHTOBbIE KOMMYHUKALIHH.

Toproselii 3HaK.

bpenn.

YHHKaIbHOE TOPrOBOE NPEITIOKEHHE.

[To3umoHnpoBaHUe MapKH.

WNHCTpyMEHTBI M TEXHOJOTHH CBSI3€H C OOIIECTBEHHOCTHIO, KOTOPBIE MOTYT OBITH MCIIOJIb30BaHBI
KOMMEpYeCcKOl opraHu3aiyeil B OpeHIMHIOBbIX KOMMYHHUKAIIHSAX.

Tema 2. UnTerpupoBaHHbIe MAPKETHHIOBble KOMMYHUKAIIMHU
O6mmecTBeHHOE MHEHUE U PR.

CrpykTypa 00IIECTBEHHOCTH.

Poub 001ecTBEHHOTO MHEHUS B TIOJIMTHIECKOM chepe.

YpoBHU 00IIIECTBEHHOT'O MHEHUSI.

Oransl OpMHPOBAHUS OOIIECTBEHHOTO MHEHHSL.

Mexanu3msbl HOpMUPOBAHUS OOIIECTBEHHOTO MHEHUS.

Tema 3. Poab cBsi3eii ¢ 0011eCTBEHHOCTHI0 B GOPMUPOBAHMH 001IIECTBEHHOT0 MHEHUS
CrneunanbHble MEpONPUATHS KaK UHCTpyMeHT PR.

CobcTBeHHbIE COOBITHS OpeH/a.

Llenn u 3aaun crienuaIbHOTO COOBITHS.
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Tema 4. OcHOBHBbIE BHIbI Pr-MepoONpUsITHIA M KAHAJbI BbIX0/Ia HA Pa3JIMYHbIE ayAUTOPUH
Ilenu u 3amauu PR.

®yukiua PR-cnenuanucra.

CtpyKTypa moapa3ie’eHus 10 CBSI3SIM ¢ 00IIECTBEHHOCTHIO

CtpyKTypa KOPIOPATUBHOTO MOAPA3ACIICHUS 110 CBS35M C 00IIECTBEHHOCTHIO
[pecc-cmyxoba.

[IpencraBuTenbCKU OTIE.

PenaknmoHH0-U31aTEIbCKUN OTIE.

NHpopMannoHHO-aHATUTUYECKUH OTIE.

TexHu4ecKuil OTaeN.

Otnen nenonpou3BOJICTBA.

Tema 5. eau, 3amayu u QYHKIUM KOPNMOPATHBHBIX CBsi3ell ¢ 00LIECTBEHHOCTHIO.
aIMUHUCTPUPOBAHUE JeSITeJILHOCTH B 00/1aCTH CBsI3€il ¢ 001IECTBEHHOCTHIO
MenuarmiaHupoBaHUE.

TepMuHosiorus U 6a30BbIC TOHATHS MEIUATIIAHUPOBAHUS.

PeitTunr.

LleneBas rpynna peKJIaMHOTO BO3AECHCTBHUS.

OcoOeHHOCTH Meua-TIJIaHUPOBAHUS 1711 Pa3IMYHBIX BUJIOB HOCUTENIEH PeKJIaMBbl.

BriBoa.

Tema 6. IIpakTnka
BeinonHenne npakTHYECKUX 3a4aHUH C LENbIO IPOBEPKH OCBOEHUS 3HAHUN M CAMOKOHTPOJIS.

I[ucum[.]mna 7. CTpaTeFI/IH M TAKTHKA MeIHAKOMIAHUI

Tema 1. Meaua-niiaHupoBaHue B peKjame

AHann3 MapKETUHIOBOM CUTYAIIHH.

Omnpenenenne pekjaaMHbIX LIeJe 1 3a1a4.

Pa3zpaboTka MapKeTHHIOBOW U TBOPUYECKOM CTpaTeTuii MapKEeTHHTA.
Hanucanune meauaruiana.

Peanuzanus menuannana.

Tema 2. JTansl pa3padoTkn MeAUANIAHA

ITonsatue KOHICTIIWHA allCPTyphbl B MCAWAIIIIAHUPOBAHUU.
[TonmmTuko-npaBoBas cpena.

Kynerypnas cpena.

Tema 3. @opmupoBaHue cTpaTeruu B MeAua-IJIAHUPOBAHUHU
[pouecc pa3pabOTKH MIaHa TAKTUIECKUX MEPOTIPUSTHH.
OneHka cpencTB MaccoBOM HH(GOpMAIUK.

OT100p cpeacTB MaccoBoOi HHPOPMALIUU.

Ornpenenenne Or0KeTA.

Tema 4. OnepaTuBHOEe TAKTHYECKOE MeIUATIJIAHNPOBAHHE
Menana-niaaHupoBaHHE.
O} PeKTUBHOCTh MeTA-TIAHUPOBAHUS.

Tema 5. KoHTpo/ib 1 o1leHKa ero 3(p(peKTHBHOCTH
CuHTeTHnveckast TEXHOJIOTUSI MHHOBAaTUKH: MAapKETHUHT, COBIT, KPEaTUBHOCTb.
XapakTeprucTUKa KPEaTUBHOIO MapKETHHTIA.

61



OpranuzalilioHHOE MapKETUHIOBOE TBOPUYECTBO.

VHHOBAIIMOHHBIE UJIEU B MAPKETHHTE.

[IpuknagHoe MapKETUHIOBOE TBOPYECTBO.

[TponykTOBBIE MAPKETHHIOBBIE HHHOBALINY.

Hcnonp3oBaHne KpeaTUBHOTO NOJX0/1a CyObEKTaMu MPEANPHHUMATENBCTBA.

Tema 6. [IpakTuka
BrinonHeHne npakTHYecKUX 3aJJaHui C 1IeIbI0 IPOBEPKU OCBOEHUS 3HAHUN 1 CAaMOKOHTPOJIA.

Jucounianna 8. KpeaTuBHbINH MapKeTHHT

Tema 1. KpeaTuBHbIi MApPKeTHHI KAaK BAa’KHbI MHCTPYMEHT MHHOBALMOHHOIO Pa3BUTHS
IKOHOMHUKH.

KpeaTuBHblii MapkKeTHMHI M €ro IPUMEHEHHWE Ha MpUMEPE YUPEXKACHUW  BBICHIETO
npohecCHOHATBFHOTO 00pa30BaHUS.

bpenn u 6peHauHT.

PexnaMsl B sKypHaie, IpeAnoiararonas HeloCpeACTBEHHbIEC JEUCTBUS Ay IMTOPUH.

Odopmnenue Oykiera.

Tema 2. KpeaTuBHbI MapKeTHMHI M €ro NMpUMEHEHHE HA MpHUMepe yYpe:KIeHHH BbICIIEro
npo¢ecCHOHATBHOT0 00pa3oBaHMsl.

Brixon u3 kpuzuca Gpopmsl.

BeIxon u3 kpusuca coaep:KaHusl.

[IpoMoyTupoBaHu€e 3aBEACHUS.

Tema 3. KpeaTuBHbIEe TEXHUKH COOBITHIIHOI0O MApPKeTHHTA.
KpeaTtus B MapkeTHHreE.

Llens mapkeTunra.

I{esb peknamsl.

l'apanTHs ycrnemHoro MapKeTHHra.

K04 K KpeaTUBHOMY MapKETHHTY .

[TapTu3anckas KpeaTUBHOCT.

CKUHHEPOBCKHMI MapKETHUHT.

DpeANCTCKUN MapKETHHT.

Tema 4. PazpaGoTka no-HacTosiieMy KpeaTHBHOI0 MapKeTHHIa
CpencTBa 1 HHCTPYMEHTBI KPEAaTUBHOI'O MAapPKETHHTA.

Bunpl u xapakTepucTiKa HHCTPYMEHTOB KPEaTUBHOTO MAPKETHHTA.
Oco0eHHOCTH NPUMEHEHNUSI KPEaTUBHOTO MapKETHHTa.

Tema S. IlousiTHE U CYLHIHOCTH KPEATHBHOI0 MAPKETHHIA.
OBOJIOIUS METOJIOB YIIPABIIEHUS IPOEKTAMHU.

IIpoexT.

OTnnuue npoexTa OT NPOU3BOACTBEHHON CUCTEMBI.
OTnuuuTeNnbHbIE IPU3HAKY ITPOEKTA.

CocraB npoekTa.

Oxpy’keHHe IpoeKTa.

Tema 6. [IpakTuka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.

Kanennapusblii yueOnblii rpadgux
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HaumeHoBanue pa3gesioB, NUCHUIUVIMH M TeM / JHH
3aHATHH

10

BapuaTtuBHas 4acTb

]

COBpeMe}lele TCXHOJOI'MA B MAPKCTUHI'C

N

MapKeTHHT KaK MHCTPYMEHTapHid MpeINPHHIMATEIbCTBA

WHTepHeT - MAPKETUHT: HOBbIE TEXHOJIOTHH On3Heca

[IpakTrka

B0 |Co|

[IpomMexyTouHas aTTecTalus

I/IHTerI/IPOBaHHBIe COMHUAJTbHbBIC KOMMYHUKAIUHU

KoMmMmyHMKauy 1 HOBbIE ME/IMA: PA3BUTHUE B YCIOBUSIX
HWHTETpaluK

N A=W

Benyuue nHanpaBieHus: pa3BUTHSI HHTETPUPOBAHHBIX
KOMMYHUKaIUN

IIpakTuka

[IpomexyTouHas aTTecTalus

Bpena-cTponTe/bCTBO U YIIpaBJIeHHe OpeHIaMu

TeopeTnueckre 0CHOBbI OpeHIMHTa

DOKoHOMMUECKasl cpera OpeHaa

IIpakTuka

[IpoMexyTOUyHas arTecTauus

— W (NN |Go

HEHOBaﬂ NMOJUTUKA 1 AaHAJIN3 ICH

[lenooOpa3oBaHue B ppIHOYHOM SKOHOMUKE. CHUcTEMa 11eH U
X BHUAbI

[lenooOpa3oBaHue Ha MPEINPUITHUAX B YCIOBHSIX PbIHKA

[IpakTrka

HpOMe)KyTO‘lHaH aTTCCTalA

Trade-mapkeTHHI

OCHOBHEBIE HAIIpaBJICHUA M 3aJa4Y1 TpeﬁI[—MapKeTHHFa.

OCHOBHBIE HHCTPYMEHTBI TPEHI-MAPKETHUHTA

DO DO [ [— | WD

[IpakTrka

[IpoMexyTouHas aTTecTalus

—_ 9

PR-MeHeT:)KMEHT

OCHOBHbBIE OPraHU3aIMIOHHBIE CTPYKTYPBI B CUCTEME CBSI3eH
C 00IIECTBEHHOCTHIO. VIHTErpupOBaHHBIE MAPKETUHTOBBIC
KOMMYHUKAIH

Pouitb cBsi3eit ¢ 00111eCTBEHHOCTHIO B (POPMUPOBAHUH
00I11eCTBEHHOTO MHEHUSI

OCHOBHBIE BU/IbI Pr-MEPONPUATUI U KaHAJIbI BBIXOJA HA
pa3JInyHbIC Ay IUTOPUU

enu, 3amaun 1 GyHKIIMHA KOPIIOPATUBHBIX CBS3EH C
OGH.ICCTBCHHOCTBIO. AJMUHHUCTPUPOBAHUC NCATCIIBHOCTU B
00J1acTH CBsI3€El ¢ 00IECTBEHHOCTRIO

[IpakTrka

[IpomexyTouHas aTTecTalus

CTpaTeruﬂ M TAKTHKAa MeAUaKOMIIAHUMH

MGI[I/Ia—HJ'IaHI/II)OBaHI/Ie B PCKJIaM¢C

Oransl pa3paboTKu MeanaIIaHa

CDOpMI/IpOBaHI/Ie CTPATCTUM B MCAHA-TIJIAHUPOBAHUN

OHepaTI/IBHOG TAKTHYCCKOC MCANAIITIAHUPOBAHUEC

Menuaruiad. KoHTposis 1 o1ieHKa ero 3¢ dexTuBHOCTH

U JUSINY U UNINS JUNY )
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[IpakTuka

HpOMe)KyTO‘lHaH aTTCCTal A

KpeaTuBHblii MADKETHHT

12

KpeaTuBHBI MapKETUHT KaK BaKHbI MHCTPYMEHT

MHHOBAIIMOHHOT'O Pa3BUTUA SKOHOMUKH.

KpeaTuBHBII MapKETUHT U €r0 IPUMEHEHUE Ha IPUMEPE
YUPEKISHUHN BBICIIETO MPO(}HECCHOHATLHOTO 00pa30BaHMs.

—

KpeatuBHbIE TEXHUKU COOBITHIHOTO MAapPKETHUHTA.

Pa3paboTka no-HacTosiieMy KpeaTHBHOIO MapKETHHIa

ITonsarue u CYIIHOCTb KPCATHUBHOT'O MAPKCTHUHTIA.

NS R \OR] ]

IIpakTuka

[IpoMexyTOUyHas arrecTauus

HanmMeHoBaHue pa3aesioB, THCHMIIMH
M TeM / THH 3aHATHI

10

12

13

17

BapuaTtuBHasi yacTb

CoBpeMeHHbIE TEXHOJIOTHH B
MapKeTHHTe

MapkeTHHI KaK HUHCTPYMEHTApUN
IpeAPUHUMATEILCTBA

HHTEpHET - MApKETUHT: HOBBIE
TEXHOJIOTHH OM3Heca

[IpakTHka

[IpoMexyTOUyHas arTecTauus

HNuTerpupoBanHble cCOUMAIbHbIE
KOMMYHHUKAIIUH

KOMM}’HI/IKaHI/II/I N HOBBIC ME1Ha:
PA3BUTHC B YCJIOBUAX UHTCTpALUN

Benymue HanpaBieHus pa3BUTHS
UHTETPUPOBAHHBIX KOMMYHHKAIUH

IIpakTuka

[IpoMexyTOUyHas arrecTauus

BpeHa-cTpouTeIbCTBO U yNpaBJIeHHE
OpeHaamMu

Teopernueckrue 0OCHOBBI OpeHIMHTA

[S—

DKOHOMHYECKas cpena OpeHaa

[IpakTrka

HpOMe)KyTO‘lHaH aTTCCTal A

HeHOBaﬂ NMOJIMTHKA U aHAJIN3 ICH

[ —

[lenoo6pa3oBaHue B pIHOYHOI
sKoHOMHUKe. CrcTeMa IIeH U UX BHUJIbI

IlenooOpa3oBanue Ha NPEANPHUITHUSAX B
YCJIOBHSIX PBIHKA

[IpakTrka

[IpomMexyTouHas aTTecTalus

Trade-mapkeTHHI

OcHOBHbIE HaNpaBIEHUS U 3a1a4 TPEH-
MAapKETHHIA.

N (N[ — D

OCHOBHbIE HHCTPYMEHTHI TpeI-
MapKETUHIa

[IpakTuka
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[IpoMekyTOUyHas arTecTauus

PR-MeHeq:kMeHT

OCHOBHBIE OPraHU3allMOHHBIE CTPYKTYPbI
B CHCTEME CBSA3€H ¢ 0OIECTBEHHOCTHIO.
WHTerpupoBaHHble MAPKETUHT OBbIE
KOMMYHHMKaUU

Posib cBsI3el ¢ 001ECTBEHHOCTHIO B
(hopMHpOBaHKUH OOIIECTBEHHOIO MHEHUS

OcHOBHBbIE BUBI Pr-MEPONPUATUN U
KaHaJIbl BBIXO/1a HA PAa3IMYHbIE
ayIUTOPUH

Henu, 3anaun 1 GyHKIUU
KOPIIOPAaTUBHBIX CBA3EH C
O0ILECTBEHHOCTBIO. aIMUHUCTPHPOBAHHE
JeSITeIIbHOCTH B O0JIACTH CBSI3EH C
00I1IeCTBEHHOCTHIO

[IpakTuka

[IpoMexyTOUyHas arrecTauus

— N

Crparterusi 1 TAKTHKA
MeAHAaKOMIIAHU K

MGI[I/Ia—HJ'IaHI/IPOBaHI/Ie B PCKJIaM¢C

—

Ortanbl pa3paboTKu MeIMaIIaHa

—_

@opMHUpOBaHUE CTPATETUH B MEIMA-
[IJIAHUPOBAHUU

OnepaTuBHOE TAKTUUECKOE
MeMaIIaHUpOBaHHe

Menuannan. KoHTpoJIb U OLIEHKA ero
s dexTuBHOCTH

[IpakTrka

HpOMe)KyTO‘lHaH aTTCCTal A

KpeaTuBHblii MADKETHHT

= —

KpeaTuBHBIM MapKETUHT KaK Ba)KHBIN
MHCTPYMEHT MHHOBALlMOHHOT'O Pa3BUTHS
HSKOHOMHUKH.

KpeaTuBHbBIN MapKETHHT U €TO
IIPUMEHEHUE Ha [IPUMEPE YUPEIKICHUN
BBICIIETO PO ECCHOHAITBHOTO
o0Opa3oBaHusl.

KpeatuBHbIC TEXHUKH COOBITHITHOTO
MapKEeTHHIA.

Pazpabotka mo-HacToseMy KpeaTHBHOTO
MapKEeTHUHTa

[TonsiTHE M CYITHOCTH KPEATUBHOTO
MapKETHHTA.

IIpakTuka

[IpoMexyTOUyHas arrecTauus

@DoH OLIEHOYHDBIX Cpeacrs

IIpakTnyeckas padora 151 CAMOKOHTPOJIS IO pa3ieny «BapuaTuBHas yacThb»
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COBpeMeHHI)Ie TEXHOJOI'Md B MAPKETHUHI€

Llens:
1. 3HaAKOMCTBO C BUJIJaMU KOMMYHHUKAIIUH B UHTEPHET MAPKETHUHTE U pa3phITHE X (DyHKITHI
2. PaccMoTpeTh OCHOBHBIEC TOHATHS MOTPEOUTENBCKOTO MAPKETHHTA B UHTEPHETE
3amaun:
. PackphITh CyIIHOCTD, BUJIBI U LIEJH MOTPEOUTENHCKOIO MapKETHHT A, IIPUHIUIIBI
B3aUMO/ICHCTBUSA 1O OOCITY>)KHBaHUIO KIIMEHTOB U MOTHBAIIMIO MTOTPEOUTEINS
. [Tokazarp E-koMMmepiuio, kak ocHOBHYIO QyHKIUIO [TayTiHb! (MOXHO BBIICIUTH YETHIPE

OCHOBHBIX (pyHKIIMU MHTEepHETa: KOMMYHHMKalUs, HH(POpMAIs, pa3BIeUeHNs U e-KOMMEPIIHSL.
OxapakTepu3yiTe KKyl U3 HUX U pACCMOTPHUTE POJIb KaXA0M U3 HUX B COBPEMEHHOM
MapKETHHTE.)

HNHTerpupoBaHHble CONMAIbHbIE KOMMYHUKALUH

JlaTp NOHATHE COLMAIIBHBIX CETEM, PACKPBITh UX XapaKTEPHbIEC IPU3HAKU

PackppITh 0COOEHHOCTH KOMMYHHUKAIIMI KOMIIAHUU B MHTEPHETE U POJIU B HUX CATOB
N3y4nTh XapaKTEepUCTUKN OCHOBHBIX BUIOB BUPYCHOI'O MapKEeTHHTa

O3snakomutbes ¢ ocHoBHBIMUA THK 1 ux xapakrepucTukamu

Bpena-cTpouTebCTBO U ynpaBJieHHe OpeHaM

Ilens:
3HAaKOMCTBO C OOIIMMH MOJIOKEHUSIMU CETMEHTAIIUHU PHIHKA
3HaKOMCTBO C CerMEHTalMel pbIHKA [0 KOHKYpEHTaM
N3y4unth 0COOEHHOCTH OOBEKTUBHOM CErMEHTALIMN PHIHKA
3HaKOMCTBO C ITPOrpaMMaMH JIOSUIBHOCTH KIIMEHTOB, KOTOpPbIE CO3/1al0TCsl OpeHIaMu
3agaun:

1. N3y4nTh 1€ U METO/Ibl CETMEHTHPOBAHUS PhIHKA
2. Jlatpb o0riee MOHATHE CErMEHTAIMU PhIHKA M0 KOHKYPEHTaM, KaKk METOa MOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHS
3. PackpbITh 21€MEHTH OOBEKTUBHOM CETMEHTAIINU PHIHKA, B TOM YHCIIE U 110 TUITY
notpedureneit
N3yuuts cTpareruu OpeHaa, 00ecrneurnBaroOUX JOSUIbHOCTh KIMEHTOB
N3yuuTh CTPYKTYpy U mpolecc pa3paboTKH MO3UIMOHUPOBAHUS MPOYKTa

Bbpenn ¢ pacmupenuem

30HTUYHBIN OpeH/T

JlaitH-Openn

ToBapHsIii Openn

Sl e

...._Lh.-lk

HeHOBaﬂ MOJIMTHKA U AHAJIN3 ICH

3amauva:
N3yunTh NOHATHSA U PYHKIIUH LIEHBI
N3y4uuTh cTUMYIUpPYIOLIEH U pacpeaeUuTeNbHON QYHKIUHN LIEHbI
N3yunTh OCOOEHHOCTH IIEHbI, KAK SKOHOMUYECKOI U IPaBOBOW KaTeropuu
PackpbITh 3a1aun IEHOOOPa30BaHMS U MX POJIb B OOIIECTBE
PaccmoTpeTh k03¢ (GUIMEHTHI, BIUAIONIUE HA 3IaCTUYHOCTD LIEHBI
PackpbITh 0cOOEHHOCTH (POPMHUPOBAHUS CBOOOTHBIX OTITYCKHBIX [IEH HA TPEATPHUATHIX

AR e
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Trade-mapkeTuHr

Sagaun:
Ha3BaTh KOMIIOHEHTHI TPEWl MapKETHUHTa
Kakue obmiue nenu Tpeii MapKeTHHra Ha PEATNPUSTHI?
Haszeatb BUIBI TOPTrOBBIX aKIUH
OOBSICHUTD SIBIISICTCS JIU TPEU MAPKETUHT MPOSKTHOU JAEeSTEbHOCTHIO?

PR-MeHeT:KMeHT

Ilemns:
1. 3HaKOMCTBO C HampaBiaeHUAMHU PR-esTeIbHOCTH B MApKETHHIE MPEIPUATUSL
2. 3HAKOMCTBO C 0COOCHHOCTHIO (POPMHUPOBAHUS OOIICCTBEHHOTO MHEHHSI OT/ICIIOB IT CBSI3SIM
C O0ILECTBEHHOCTBIO
3agaun:
PaccMmoTpenne opraHu3alMOHHBIX OCHOB Pa0OThI CTPYKTYP CBSA3€H ¢ OOIECTBEHHOCTBIO
PaccMmoTpeTh 1 M3ydnTh OCOOCHHOCTH ATAIOB (POPMUPOBAHUS OOIIECTBEHHOTO MHEHHS

N —

CrpaTterusi ¥ TAKTHKA MeIHA-KAMIIAHUI

Iens:
l. PackpbITh 0COOEHHOCTH PEKIIAMHOTO MEUa-TUTAHUPOBAHHUS
JlaTtp oO1iee moHsATHE Pa3pabOTKH Meara-TiIaHa
Bagaun:
N3yunth Hanpasienus pexiiambl B CMA
PaccMOTpeTh ¥ M3yYUTh 3TAIbl COCTABIICHUE MeIHa-TUTaHa

N —

KpeaTuBHbIii MapKeTHHT

Ilens:
L] 3HaKOMCTBO C eraTI/IBHI)IM MapKeTI/IHFOM, KakK I/IHCTp}IMeHTOM MHHOBAIITMOHHOT'O paSBI/ITI/Iﬂ
SKOHOMHKH
3amayga:
° PaccMoTpeTs MHHOBaLIMOHHBIE TIPOLIECCH B MapkeTHHTe. [logo0parh npumepsl.

TecToBbIE BONPOCHI 1JIs1 MPOMEKYTOYHOM aTTecTalluu 1o pasaeny «BapuaTtuBHas 4yacTb»

CoBpeMeHHbIE TeXHOJIO0THN B MapkeTuHre. Tema 2. UHTepHeT - MAPKETHHI': HOBbIE
TEXHOJIOTHH OM3Heca

Urto moapazyMeBaeTcs o1 XalTEKOBCKUMHU WHTEPAKTUBHBIMA MHCTPYMEHTaMU?

[paBUIIbHEIN | 1. HHTEPAKTUBHBIE KUOCKH, CMApT-KapThl U WHANBUAYATbHBIE KYIOHBI U 00pa3IibI,
BE0-KHOCKH - 3TO YCTAHOBJICHHBIE JIJIs1 OECTUIATHOTO UCIIOIh30BAHUSI KOMITBIOTEPHI.
[HempaBUIBHBIN ]| 2. cMapT-KapThl: IUIACTUKOBBIE KapThl, MOXO0XHE HA KPEIUTHBIE, B KOTOpHIE
BCTPAMBAIOTCSl KOMITBIOTEPHBIC YUIIBI, XPAHSIIINE HHIUBUIYaTbHYIO U (DMHAHCOBYIO HH(POPMAIIHIO
[HenpaBuibHBIN | 3. Pekiiama

CoBpemeHHbIe TeXHOJIOTUHM B MapkeTHHre. IIpakTtuka
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Oco0eHHOCTH U TIPEUMYIIEeCTBA HHTEPHET MapKETHHTA

[mpaBwiibHbI] 1. VHTEpHET-MapKETUHT TO3BOJIAET PACHIUPUTh JIESITEIBHOCTh KOMIIAHUU C
JIOKAJIBHOTO PbIHKA HAa HAIIMOHAJIBHBIN M MEXKTyHAPOIHBIN PHIHOK.

[HenpaBuabHbIM | 2. KoMnaHuu, UCHONB3YIOMIME UHTEPHET-MAPKETUHT, SKOHOMST JEHbIU KaK Ha
nepcoHalie, KOTOpPbIi 3aHUMAaETCs MPOoAaKaMH, TaK U Ha peKJiaMme

[HenpaBuibHbIM| 3. MHTEpHET-MapKeTUHI B TMEPBYID OYepelb ONEPAaTUBHO MPEAOCTABISECT
HOTPEOUTEIIO BO3MOKHOCTD MOJIYYUTh HH(POPMAIIHIO O TOBapax

B kakom ciyuae Product placement MoxxeT yBeIHUUTH TPOAAKHU?

[HenpaBubHbI| 1. Eciu cepuan win nepeaadya UMEIOT XOPOIINI peUTHHT

[HenpaBWIbHBIN | 2. €cM y HUX OOJIBILION 0XBAT ayAUTOPUH

[mpaBunsHEI| 3. product placement MOXXET COCIY)HUTh XOPOIIYIO CIYX)O0Yy 3aMHTEPECOBAHHOMY
peKIaMo/IaTelNt0, OCOOCHHO KOIJa OH MPUCYTCTBYET B (MiIbME WM cepuaje, MOJ0KUTEIbHO
BOCIIPUHUMAEMOM IIEJIEBOM ayJUTOPHUEH.

B dem cyTh mpoayKTa-miaencMeHT, KaKk peKJIaMHOT0O IpuemMa?

[HenpaBuibHbIii ] 1. To, 4TO TOBap MOKa3bIBAIOT MO TEIEBU30PY

[mpaBubHEIi] 2. To, 4TO 3TO CKphITas pekjama, KOTopas MPUMEHsETCS B (GUIbMax W cepHaliax,
BUJICOKIIUTIAX, TENIEIIOY, KOMITBIOTEPHBIX UT'PAX, B )KYPHAIBHON U KHUKHON UJUTFOCTPAIUH, B JIFOOBIX
MPOAYKTAaX UHAYCTPUU pa3BICUEHUI

[HenpaBuibHBIN]| 3. To MOKa3bIBAIOT IO TEIEBU30PY AHAJIOT JIOTOTHIIA,

HNuTerpupoBanHblie connajbHble KOMMyHUKanuu. Tema 1. KoMMyHnkanuu u HOBble Meaua:
pa3BUTHE B YCJOBUAX HHTErpalliu

UTo B MIMPOKOM CMBICIIE CJIOBA TIOJHUMETCS 1O TPMUHOM KOMMYHHKAITHS

[mpaBuibHBIN]| 1. B IIMPOKOM CMBICIIE TOHMMAIOTCS M CHCTEMa, B KOTOPOM OCYIIECTBISICTCS
B3aMMOJICHCTBHEC, M TIPOIECC B3aMMOJACHCTBHS, M CIOCOOBI OOIICHHMS, TTO3BOJISIONINE CO3/1aBaTh,
nepeaaBaTh ¥ MPUHUMATh Pa3HOOOPa3HYI0 HHPOPMAIIHIO.

[HeTpaBMIIbHEIN | 2. crtocob nepeaadu nHGopMaIiu

[HerpaBuIbHEIN | 3. cucTeMa U CIIOCOOBI OOIICHUS

HNuTerpupoBanHblie connajbHble KOMMYHUKanuu. Tema 2. Benyue HanpasJieHUs1 pa3BUTHS
HHTErPHPOBAHHBIX KOMMYHHMKAIIU A

Hamnpapnenus pa3BuTHs B MAPKETUHTE HHTETPUPOBAHHBIX KOMMYHUKAIMKN U (DOPMBI UX peanu3aiin
B HOBBIX MEJHA.

[mpaBunepHei]| 1. K HUM TpagulMOHHO OTHOCSITCSA: CBSI3M C OOINECTBEHHOCTHIO, pEKJIama,
CTUMYJHUpPOBaHUE COBITA, MPSIMON MaPKETHHT

[HenpaBubHEI | 2. CBSI3b MOKYIIATENS ¥ IPOJIABIIA,

[HernpaBuiibHBIN | 3. Pa3BUTHE peKIaMHBIX TEXHOJOTHH,

HNuTerpupoBanHblie conuaibHble KOMMYyHuKanuu. [IpakTnka

Kak Ha3bpIBaloOT JMI110, OCYIIECTBISIONIEE PACIPOCTPAHEHUE PEKIaMbl JIFOOBIM CIIOCOOOM, B JIFOOOMH
dbopMe U ¢ UCTIOIB30BAHUEM JIFOOBIX CPEJICTB:

[HerpaBuiIbHBIN | 1. )KypHaIUCT

[TTpaBUIIBHEI | 2. peKIaMOpacIpOCTPAHUTEIh

[HenpaBUIIbHBIN | 3. peKIaMONPOU3BOIUTETD

[HenpaBUIIbHEIN | 4. pekiIamMoaTelnb

[Touemy snekTpoHHas OUTA SBJISIETCS. OAHUM U3 BOCTpeOOBaHHBIX KoMMyHuKanuii B THK
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[mpaBwibHbI] 1. TIpenMyiiecTBO 3TOro KaHaja CBSA3M 3aKJIIOYAETCSl B TOM, 4TO I€peraBaeMas
UHpOpPMALUA COXPAHSETCs B BUJE MEPENUCKH, CIEJOBAaTEIBHO BCErJa MOYKHO BEPHYThCA K HEH
¥ OOHApYXHTh YIYUICHHBIE JIeTanu. Takke ¢ HOMOIIBIO 3JIEKTPOHHOW MOYTHI MOXKHO NEpeaaBaTh
OosblIMe TeKCTOBbIE (Dailiibl, HAIPUMEP, OTYETHI, U KAPTHHKH.

[HenpaBwibHEIA| 2. OHa onepaTUBHA U ObICTpa B paboTte

Uro ¢ Touku 3peHust KoMMyHuKauui co3naror THK:

[mpaBuibHbIi ] 1. THK co3matot:

l. co3naer 0a3oBBIH YpOBEHb OEHUMAPKMHIA/METOAMKA CpPaBHEHUS OHM3HEC-CTPYKTYD
Y TIPOJIYKTOB, MOUCK MECTa B JMHEHKE ceOe MOJO0O0HBIX/ — B JIFOOOW OTPACIM MbI CPABHHUBAEMCS
¢ THK — 310 rapanTHpOoBaHHBII CpEAHHUI YPOBEHb

2. eAUHbI (GopMaT BHYPUKOPIIOPTAWBHONM KOMMYHKHAIIMM: CTWIb IHCbMa, pPEIU30B,
HaIMCaHHBIX B MOCKBE WU B APYrUX ropoaax, He OTJIMYAETCs

€MHBIN CTaHapPT OTUYETHOCTHU, IEPEHOCUTCS HA TOJPSIIYUKOB, MTOKyNaTeIen

€MHBIN S3bIK KOMMYHUKAIIMH: TOJDKEH COACPKATh €TUHOOOpa3HBIE 000POTHI

€IMHBIN MOJIX0/1 K MAPKETUHTOBOM JAEATEIbHOCTH

CTaHJAPTU3UPOBAHHBIN MOIX0]] K BU3yaJIU3alluu

HC]‘IpaBI/IJ'IBHBH/I] 2. UmumkeBble KOMMYHHKAIIUA — €IWHCTBeHHBIA Bua OuzHeca B THK, rae onn
MOCTOSIHHO BEIYTCSl, UHCTPYMEHT KOHKYPEHIINH, 3aHUMAIOTCSI UMU)KEM CUCTEMHO, Ha UMUJIXKE OHA
3apabaThIBAET, HO HE MOAJICKUT IUTAHUPOBAHUIO.

v W

—

bpena-crpoutenbcTBO M ynpasiaeHue Openaam. Tema 1. Teopernueckne 0CHOBBI OpeHIMHIa

Yro 03HaUaeT MOHATHE «MapKa TOBapa» B MapKETUHIE

[mpaBuibHblii] 1. TloHsTHE «TOproBas Mapka» B MapKETHHI€ HPEACTaBIsIeT COOOH COBOKYMHOCTb
OTIpE/ICNIEHHBIX CBOMCTB, accolMaluid, 00pa3oB, KOTOpPbIE MO3BOJIAIOT TOBAapy AaHHOM TOProBOM
MapKH BBIIEIATHCS Ha PHIHKE OT KOHKYPEHTOB.

[HerpaBUIbHEIN | 2. DTO BUJ MapKu TOBapa

[HenpaBuibHEIN | 3. 'pynna ToBapoB OAHOTO THUIIA

[ToHsATHS «MapKu TOBapay.

[mpaBuibHbI] 1. Mapka ToBapa — WM, TEpMUH, 3HAaK, CUMBOJI, PUCYHOK WJIM HUX COYETaHUE,
npeHa3HaYeHHbIe JUIsl UICHTU(UKALMN TOBApOB WM YCIYT MPOJaBlia WIM IPYMIbl NPOJABIOB U
muQQepeHIrany UX OT TOBAPOB U YCIYT KOHKYPEHTOB

[HenpaBwibHBIN| 2. TepMUH «TOproBasi Mapka» sIBISI€TCS JIOCIOBHBIM IEPEBOJOM C AHIVIMHCKOTO
«trade mark». B poccuiickom ymoTpebneHMH, Kak M Ha 3amafe, TaKKe HCIOIb3yeTCs
yHUPUITMPOBAHHOE 0003HAaYEHHE TOProBOi Mapku — abOpeBuatypa TM.

[HenpaBuibHBIN | 3. ToBapHBIM 3HAK

Bpena-cTpounTesibeTBO M ynpaBienue Openaam, Tema 2. JxkoHOMHYecKas cpeaa OpeHaa

Bunst cpensl Opena

[paBuiIbHEIN]| 1. DKOHOMUYECKas, MpaBoOBas, KyJbTypHas
[HEenpaBUIIbHBIN | 2. XyJJ0’)KECTBEHHAs! U 3CTETHYECKAsI
[HerpaBUiIbHBIN | 3. KylbTypHas

UTo BXOAWT B MOHATHE «CTOUMOCTH OpeH 1a»?

[HerpaBubHEI | 1. DTO pacxoabl HA €r0 CO3JaHUE U MPOIBUKEHNE

[HenpaBubHEI| 2. CTOMMOCTh OpeHJa BBIYMCIAETCS KaK IMPOU3BEACHHME YKA3aHHOM IIEHOBOM
pa3HUIIBI Ha IPEIIOoIaraeMblii 00BEM peann3aiy MpOAyKIUU

[mpaBunbHeIii] 3. CTouMOCTh OpeHa — ATO MOJHAS CTOMMOCTh OpeHa, Kak OTAEIbHOTO aKTHBa
NPEANPUATHS, KOTOpasi BXOAUT B OyXranTepckuii Oamanc
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bpena-cTpouTtesbcTBO M ynipaBjieHue Openaam. [lpakruka

Kax 6pennuHr obecrneurBaeT J0sUTbHOCTD KIIMEHTOB?

[mpaBuiibHbI] 1. Kpyr npe1aHHBIX KIMEHTOB KOMIIAHUU CO3AAETCA TOJIBKO 3a CUET SIMOLMOHAILHOU
CBSI31, KOTOPYIO U 0OecrieunBacT OpeHIUHT

[HenpaBWILHBIN | 2. MPUBSI3aHHOCTh AyJJUTOPUU K MECTHBIM TOBapaM HACTOJIBKO CHUJIbHA, UTO JIaXe
MEXyHapOAHbIE TOPTOBBIE CETU BKJIIOYAIOT B ACCOPTUMEHT TaKHE MPOAYKTHI,

[nenpaBwiibHblii]| 3. CoBpeMEHHBI OpeHIUHI OpPUEHTHPOBAH HAa CO3JaHHE MaKCHMAJIbHO
YCTOMYMBBIX aCCOIMATUBHBIX CBs3el (MUBO «OKHUTyIeBckoey),

YeM BBITOJHO CETMEHTUPOBAHUE PBIHKA IO KOHKYpEHTaM?
[rpaBuiILHBIN ]| 1. OHO TOMOTAeT MOHATh —

1. H0YeMy MOKYTIAIOT HE TOBaphl KOMIAHNH, a MPOAYKIHIO KOHKYPUPYIOIINX GHPM;
2. Ha YTO NOTPEOUTETHN H3HAYAIbHO 00paIaloT BHUMAaHHE;
3. KaKue TeHJCHIUH Ha PhIHKE MMEIOT MECTO Ha TEKYIIHH MOMEHT I10 HECKOJIBKUM (hakTopam

KOHKYPEHTOCIIOCOOHOCTH (aCCOPTHUMEHT MPOAYKIIUH, €€ CTOUMOCTB, (POPMBI COBITA U TIPOJIBUKECHUS,
HarmpaBieHue HMOKP, cmocoOsl MOATrOTOBKM TOPrOBOTO TMEPCOHANIA, BUIBI IMOCIECTPOAAKHOTO
cepBuca).

[HenpaBubHEI | 2. JI7I4 TIOBBIMICHUS KOHKYPEHTOCIIOCOOHOCTH W TIPABUIIBHOTO OIPEIACICHHS
€MKOCTH pPBhIHKA

[HenpaBubHEI | 3. JI71 MOBBITIIEHUST KOHKYPEHTOCTIOCOOHOCTH MPOIYKTA

Urto Takoe cerMeHTaIus phIHKa (MJIM CETMEHTHPOBaHUE)?

[mpaBwibHBIN] 1. 3TO cTparerus, peaiausyemas NPOM3BOAMTENSIMU U IpoAaBlamu. E€ cyTsb
3aKJII0YaeTCsl B JIEJIEHMM pbIHKA HA CEIMEHTHI 10 MPU3HAaKaM IMpeJjlaraéMol  IpOoAyKIHH,
MECTOPACIOI0KEHNIO, TUIIOJIOTUU U COLMAIbHOM MPUHAAIIEKHOCTU TOTpeduTeneH
[HenpaBwbHEIN | 2. Pa3nenenne pelHKa HA OCHOBE MIPOU3BOJIBHOMN BEIOOPKH,

[HenpaBuiIbHEIN | 3. BBeieHHE OTENbHBIX TOBAPOB I KaKJOTO CErMEHTA,

Kaxkue uenu gocturaer npeanpusiTie ¢ NOMOILBIO CETMEHTAIIMK pPbIHKA?
[mpaBunbHEIi| 1. CerMeHTals UMEET OTPOMHOE 3HAYEHUE JUISi TOBAPOMPOM3BOJIUTENS, TaK Kak
MO3BOJISIET:

o MOBBICUTh KOHKYPEHTOCIIOCOOHOCTh TOBapa W e€ro MPOU3BOIUTEINSA, APPEKTUBHOCTH
XO3SIUCTBEHHOM IESITEIHLHOCTH,

. JydIlie yIOBIETBOPITH HYXKIbI W MOTPEOHOCTH JIOAEH TyTeM OOJBIIETO COOTBETCTBUS
TOBApPOB KEJIAHUSAM U MPEATOYTCHUIM MTOTPEOUTENS;

. 0oJiee YETKO M HAMPABJICHHO OCYIIECTBIISATh MAPKETHHTOBYIO MOJTUTHKY

[HenpaBwiIbHBIN| 2. OnpeneneHue 4eTKOW KapTHUHBI LIE€JIEBOr0 PhIHKA U IOJHOM XapaKTepUCTHKH
noTpeouTes.
[HenpaBuibHbI | 3. [ToBBIIEHHE KOHKYPEHTHOCTH TOBapa

MeTtoibl cerMEeHTHPOBaHUS phIHKA. BriOepuTe Haubosee MoHbIi OTBET.

[paBubHEI | 1. IO MOTPEOUTENSAM; 10 TPOTYKIIUH; TI0 KOHKYPEHTaM.

[lepBbIii MeTOA mNpeamnosiaraeT pas3AciieHHE phIHKA HA YETKUE TPYNIbl IMOKyNareiaed, KOTOpbIe
pa3IuyaroTcsl OJHOPOAHOCTBIO CHPOCA W MPEANOYTEHUM. [[ns KakaoW rpynmbl MPeIoCTaBIISIIOTCS
OTJICIbHBIE TOBAPHI U pa3padaThIBAIOTCS OTAEIbHbIC KOMIUIEKCH 4P. B naHHOM city4yae cerMeHTanus
pPBIHKA TO3BOJISIET KOMIIAHMM IIOJIYYUTh OTBETHl Ha CJIEAYIOIIHME BONPOCHI: KAaKWE TPYIIIbI
MOKynaTelel ecThb B JaHHOM MECTE€ JJIA 3TOTO TOBapa; YTO B IMOKYINATEIbCKOM CEPBUCE LIEHUTCS
00JIbI1IE BCErO KAXKOW IPyNION; KaKhe IPyIIbl IPUHOCAT O0JIbIlie TPUOBLTN?

70



CerMeHTHpOBAaHUE pBIHKA TI0 MPOAYKTaM — 3TO pa3[eleHUEe Ha CErMEHTHhl II0 XapakTepy
UCTIONIb30BaHus U chepe mnpuMeHeHus. CerMeHTanuss pBIHKA 110 TapamMeTpaM  MPOIyKIIHH
MpeayCMaTPUBAET ONPEICIICHUE PHIHOYHBIX HUII.

CambIMH pacTpOCTPAaHCHHBIMU IMApaMETPaMU OIEHKH PBIHKA IO TOBAPY CUUTAIOTCS CTOMMOCTH
OPOIYKIMM, KaHalbl pacHpelesieHus U TEXHUYECKUE XapaKTepucTuku. JlaHHbII MeTon
CErMEHTUPOBAHMS 3aKJIFOYACTCS] B TOM, UTO €IIIe Ha dTare pa3pabOoTKU HOBOTO TOBapa YUUTHIBAIOTCS
BCe (PaKTOPBI, KOTOPHIE OTPAKAIOT CUCTEMY MOTPEOUTEIILCKHUX MPEATIOYTCHUM, 8 TAKIKE TEXHUUECKUE
napamMeTpbl HOBUKU. BBISBISIOTCS TPYIIBI MOTPEOUTENCH CO CBOMMHU TPEOOBAHUSMHU U 3alPOCAMH,
JUISL KOTOPBIX PAaHXUPYIOTCS M0 3HAUUMOCTH TOBAPHI.

[HenpaBubHbI| 2. [To nenHocTam LIA.

[nenpaBunbHbIi | 3. ITo LIA.

[HenoBas moauTUKA U aHaau3 HeH. IIpakTuka

Kak popmupyrorcst cBo60AHbIE OTITYCKHBIE IIEHBI HA MPEAPUATUAK ?

[mpaBusHEI | 1. Ha mpennpustuu cBOOOIHBIE TIEHBI ONPEACIISIOTCS UCXOIS U3:

1. 3aTpar, BKIIOUYEHHBIX B C€0ECTOMMOCTD MPOTYKIIUH;

2. C YYETOM CJIOKHBIIETOCS CIIPOCa U MPEUI0KEHHS Ha JaHHbBIN BUJ IPOTYKIUY;
3. C YYETOM KayecTBa U MOTPEOUTENBCKUX CBOMCTB MPOAYKLIUU

[HenpaBuibHbI | 2. Mcxons u3 cripoca

[HenpaBwIbHEI | 3. COrIaCHO MPOLIEHTY IO MOTYYSHHUIO MPUOBLIH MPEATPUITHEM

Kak rocynapctBo BAMSIET U PETyJIUpPYET LIEHbI?

[mpaBuneHeIi] 1. TlocpencTBOM — 3aKOHOJATENBHBIX, OIO/DKETHBIX, aJIMHHHCTPATUBHBIX U
(MHAHCOBBIX MEPONPUATHHA, CAHKIIMOHUPOBAHHBIX T'OCYAaPCTBOM

[HenpaBUIIbHBIN | 2. MyTeM HaJ0XKEHH 3alIPETOB HA MAaKCUMAaJIbHBIM 00beM 1IEH

[HenpaBuIbHBIN | 3. 3aKOHOAATEIHLHO

3agaun 11eHO00pa30BaHMS

[mpaBwiibHEI]| 1. oOecriedeHre BBDKMBAEMOCTH, MaKCHMH3AIUS TEKYIIeH MpHOBUIH, 3aBOCBAHHE
JUEPCTBA 110 A0JI€ PhIHKA, 3aBOEBAHUE JINJIEPCTBA 10 KA4ECTBY TOBapa

[HenmpaBUIIbHBIN | 2. OTy4YeHUe IpUOBLIN

[HenpaBuiibHEli| 3. Co3naHue OanaHca MEXy 3aTpaTaMu U IPUOBLIbIO

Trade-mapkerunr. Tema 5. I[IpakTuka

SIBnsiercs nu Tpeu MapKETUHT TPOEKTHOU J€ATEIbHOCTHIO?
[HerpaBubHEI | 1. 3TO HanpaBiaeHUE PabOTHI MAPKETOJIOTA
[HenpaBUIIbHBIN]| 2. HET

[paBUIBHBI] 3. 1a

Kaxue o6mue nenu Tpei1 MapKeTHHra Ha MPEANPUSTHI?

[mpaBuibHbI] 1. YBennuute norpebiieHue ToBapa WIM YCIYTH 10 MakCHUMyMa; MpPEJOCTaBUTh
HIMPOKUI BBIOOpP TOBAPOB WIIN YCIYT

[HempaBUIIBHBIN | 2. yIIydIlIeHUe KauecTBa KU3HU NOTpeOuTenei

[HerpaBUILHEIN | 3. JOCTUYB BEICOKOTO YPOBHS YAOBIETBOPEHUS MOTpeOUTEnei

HaszoBuTe KOMIIOHEHTHI TpEN MapKETHUHTa

[mpaBuiibHEI] 1. CTpaTernyeckue, onepaTuBHbIE, HCIIOJIHUTEIBHBIE KOMIIOHEHTBI
[HenpaBUIIbHBIN | 2. AHANU3 phIHKA

[HerpaBUIIbHBIN | 3. IPOJBUKEHNE KOMITAHUH Ha PhIHKE
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PR-menexxment, Tema 1. OCHOBHBIEC OPraHM3alMOHHBIE CTPYKTYPBI B CHCTEMe CBAI3€eH C
0011eCTBEHHOCTHI0. UHTErpHpOBaHHbIE MAPKETHHIOBble KOMMYHHUKAIUH

HazoBuTte ciocoObl CTPYKTYpHOM OpraHU3aIMK CBSI3€H ¢ 00IIECTBEHHOCTHIO.

[mpaBuibHenii] 1. Product (mpomykr, ToBap), Price (uena), Place (mecro, pwiHOK), Promotion
(mpoaBMXeHUE TOBapa, COBIT)

[HEnpaBUIIBHBIN]| 2. 3TO cHCTeMa MAapKETHMHIOBBIX, pekiIaMHbIX U PR — koMMyHukanuii,
MHTETpaTOpOM KOTOPOM BBICTYIAIOT LEIH MapKETUHTOBOM J1eATENbHOCTH,

[HenpaBWIBHBINM| 3. pekiaMa, mpomaraHaa, NaOIUCUTH, KYPHAJTUCTHKA, arUTalus, MapKETHHT H
MEHEKMEHT,

PR-menexxment. Tema 2. Posib cBsi3eil ¢ 0011eCTBEHHOCTHIO B (DOPMUPOBAHUM
00111eCTBEHHOT0 MHEHUS

Buabl 1 kareropuu LeNeBbIX ayIuTOPUI

[mpaBuneHeIi]| 1. LleneBas ayautopus (Wid 1eneBas Tpynma) — A3TO TPYMNa JIOACH, KOTOpbIE
BEpPOSITHEE BCETO 3aWHTEPECYIOTCS MPEUIOKEHUEM U 3aKaKyT KOHKPETHBIM TOBap WM YCIYTY.
Kareropun IIA — «pedepentnpie (dTamoHHbie) rpymnmb ([lo3uTHBHAS STaloOHHAs Tpymma
u HeratuBHas stanonnas rpymnmna, Mapopmanmonnas pedepeHTHas rpymnmna

[HenpaBunbHblii| 2. IIA — 310 Te, KoTOphle KymsaT ToBap. Kareropuu LA - monpasaeneHus mo
COIIMAIbHOMY CTaTyCy,

[HenpaBubHbI| 3. LA —3T0 3aMHTEPECOBAHHBIEC B MOKYIKE, MOIPA3ACIISIIOTCS MO MOy, BO3pacTy 1
T.J.

Oransl OPMHUPOBAHUS OOIIECTBEHHOTO MHEHHS.

[mpaBuibseni] 1. Co3ganune oOmeld WHGOPMHPOBAHHOCTH, CTOJIKHOBEHHE PAa3IMYHBIX MHEHHH
(0OpaboTka OIHUX JAPYTUMM). KPUCTAJUIM3ALUS JOMMHHUPYIOIIETO MHEHHS; pPacHpoCTpaHEHUe
(BBIpa)KEHNE) «TUIU3MPOBAHHOI0)» MHEHHUS B ONPEIEIIEHHOM COLMAJIbHOM apeaie; BO3JEHCTBUE
00I11€CTBEHHOI'0 MHEHUS HA NIOBEJICHHE JII0/IeH, OpraHbl YIPaBJICHUs; yracaHue.

[HenpaBmbHEI | 2. KoMIuiekcHOe co3aanne nHGOPMUPOBAHHOCTH B OOIIIECTBE O TOBApe
[HenmpaBUILHEIN | 3. cO3MaHKe MO3UTUBHON HH(OPMAIIMK O TOBApe

PR-menexxment. Tema 3. OcHoBHBIe BUABI PR-MeponpusiTHii 1 KaHAJIbI BHIX02a HA
pa3iuvHbIe Ay IUTOPHU

Ornpenenure TUMMUYHBIN AITOPUTM MPOBEIACHUS CIIEIUATBEHOTO COOBITHUS
[mpaBubHBIN] 1.

. OIIpeJIeTICHNE LeNTN

. BBIOOD IENIEBBIX ayIUTOPHIA;

. OIIpeJIeNICHNE KIIFOUYEBBIX COOOIICHUIT; — pa3paboTKa KpeaTUBHOM Haey;

. ompeznenenue Gopm u crocoO6oB pabOTHI C Ay TUTOPUSIMU B paMKax MPOBEICHHUS COOBITHS;
. UH(POPMALMOHHAS TIOJIEPIKKA;

. npearoaraeMele pe3yabTaT

[HempaBUIBHEIN ]| 2. CMOCOOBI M TPUEMBI TOJATOTOBKH, (OPMBI TPOBEACHHS, TEeMaTUYeCKas
HaNpPaBIEHHOCTb, BO3PACTHOM IMana3oH, MacIITaOHOCTb.

[HerpaBuIbHEIN | 3. AKTYyaJIbHOCTh TEMaTHKU. AJIEKBATHOCTh COJEPKaHHS (COOTBETCTBHE TEME).
[TpakTHyeckasi HalpaBJICHHOCTh (COBETHI JOJDKHBI OBITH PEaTbHbI U BBIMOIHUMBI). OpHEeHTanus
Ha COOTBETCTBYIOLYIO ayJIUTOPUIO (TEMBI, COJEp)KaHue, MaHephl Mojaun). JlokazareabHOCTh
no3unuu  (moATBepxkAeHue mudpamu, Gakramu, npumepamu). JIaKOHUYHOCTH, SICHOCTb,
JIOCTYITHOCTh, YETKOCTh. THIATEIBHOCTh MOATOTOBKHU. JKenaTelbHass CHCTEMHOCTh MEpPONPHUITHI
(o Teme, KOHTUHTEHTA.
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CrierinanbHoe Meporpusitue (coObITre)

[HenpaBunbHblii| 1. CiennaabHble COOBITHSA:

CrienanbHble  COOBITHS — 3TO (hopMa HENpsIMOW KOMMYHHUKAIIMH C HEJIEBBIMU Ay TUTOPHIMHU
B OTHOLIEHUH KOHKPETHBIX TOBAPOB, KOMIIAHHH, COLMAIbHO-O0IIECTBEHHBIX SIBICHUH, TOJUTHKOB,
apTUCTOB H T.II.

[mpaBupHEI | 2. CrienuanbHbIe COOBITHS B paMKaX COOBITMMHOTO MEHEKMEHTa MPEICTaBIISIOT
co0oif 0cOOBIM 00pa30oM OpPraHM30BaHHOE U MPOBEJICHHOE MEpOINpPHITHE, KOTOPOE MPOBOIUTCS
B paMKax 000COOJIEHHOI0 KOMILIEKCa OTAEIbHBIX MEp, HANPaBJIEHHBIX HA JOCTHKEHUE KOHKPETHON
IeJIM, KOTOpasi 0ObIYHO UMEET YHUKAJIBHBIN U HEMOBTOPSIOMIMNACS XapaKTep

PR-menexxmenT. Tema 4. Iean, 3axa4n 1 pyHKIMU KOPIOPATHUBHBIX CBsI3ei C
0011eCTBEHHOCTBI0. A/IMUHUCTPUPOBAHHE 1eATEJILHOCTH B 00J1aCTH CBAA3ell ¢
0011eCTBEHHOCTBIO

OO6mwsacHuTe MecTo 1 postb PR B cTpykType opranuzanuu

[HenpaBunbHEI | 1. PR-mogpasnenenune MoxkeT UMETh CUCTEMOOOpa3yIolee 3HAaUeHUE B KOMITAaHUH.
B takom ciiydae 3a HUM 3aKpeIuisieTcsl UIMPOKHHA CHIEKTp O0Os3aHHOCTEH M, Kak IpaBHIIO,
CylleCTBEHHbIE () MHAHCOBBIE BO3MOKHOCTH;

[HenpaBmibHblii] 2. OTtaen no I1P hopmMupyercs B OCHOBHOM 7Sl BBITIOJIHEHHSI YUCTO TPUKIIATHBIX
3a/a4, chOpMyITMPOBAHHBIX PYKOBOACTBOM KOMIIAHWUHU 10 B3auMojeicTBuio co CMU u, riaBHBIM
00pa3oM, BBINOJHSAET POJIb TMPOMEKYTOYHOTO 3BEHA I10 PACIPOCTPAHEHUIO HH(POpMAIUU
0 J1eATEIbHOCTH KOMITaHUH.

[mpaBwibHeIi] 3. PR-mogpasaeneHue co3maercss Kak OJUH K3 CHCTEMOOOPA3yIOIIMX 3IJIEMEHTOB,
B ITOJTHOM 0OBbeMe BhITONHSAONMN Bce (yHkuu PR u paccmaTrpuBaromuiics B Ka4ecTBe OIHOTO
U3 MEXaHU3MOB [0 YNPABJICHUIO JEATEIbHOCTH KOMIIAHUM U NPOJBHKEHUIO €€ IMPOAYKLINN
Ha pbIHKE

ChopmynupyiiTe opraHu3aliOHHBIE OCHOBBI PA0OTHI CTPYKTYP CBSI3CH ¢ OOIIECTBEHHOCTHIO
[HenpaBuibHBIN]| 1. DTO cHenMamu3MpOBaHHOE CTPYKTYPHOE MOAPA3JEICHHUE NPEIIPUITHS
(oOs13aTenbHAS CUCTEMA YIIPABIICHHUS ), CTIOCOOCTBYIOIIAs B3aUMOICHCTBUIO BHYTPEHHEH U BHEIIIHEH
0O0IIECTBEHHOCTH C MOJUTUKON U peanbHOM MPAKTUKOHN 1eATeTbHOCTH OpraHU3aliu.
[HenpaBuIIbHBIN]| 2. B KOMMepUYeCKHX CTPYKTypax Ciry’k0a CBs3€il ¢ 0OIECTBEHHOCTHIO SIBISIETCS
HEOTHhEMJIEMON YacThiO CHUCTEMbI YIpABJICHHUs, KOTOpas MpHU3BaHa o00ecreunBaTh corjacue
BHYTPEHHE! U BHEIIHEW OOIECTBEHHOCTH C MOJIUTUKON W AEUCTBUTEIBHON NPAKTUKON pabOThI
OpraHM3alyHy.

[paBUIIBHEIN| 3. MPOrpaMMHO-aHATMTHYECKHNA OTAEN, oTAen padorel co CMU, oTaen BHEMIHUX
KOPIIOPATUBHBIX CBA3EH (MMHJK, KOMMYHHUKALIMH C LIEJIEBBIMH IPyNIaMU OOLIECTBEHHOCTH), OT/IEI
[0 OpraHU3allMyd BBICTABOK U MPE3EHTAlMil, OTIEN IO MOCTPOCHUIO BHYTPUKOPIOPATUBHBIX
OTHOILIEHU

PR-menexxment. Tema 6. IlpakTuka

Bunbl u kateropuu 1eneBbIX ay IMTOPUI:

[mpaBuneHeIii] 1. [leneBas ayautopust (WM 1efeBas Tpymnma) — 3TO TpyMNa JIOACH, KOTOpbIe
BEPOSATHEE BCErO 3aMHTEPECYIOTCA IMPENJIOKEHUEM U 3aKaXXyT KOHKPETHBIM TOBAp WM YCIYTY.
Kareropun IIA — «pedepentHsie (dTanonHsle) rpynnb (Ilo3uTuBHas sTanoHHas Tpymnna
u HerartusHas stanonHas rpynmna, MHopManmonHas pedepeHTHas rpymnma

[HenpaBuibHBIN]| 2. IIA — 3TO Te, KOTOpbIE KYMST TOBAap, MX MOJAPA3JCIICHUS MO COLUAIBHOMY
cTartycy,

[HenpaBuibHBIN] 3. [IA — 3T0 3auHTEpecoBaHHbIE B IOKYIIKE, OPA3AEISIOTCS 0 MOy, BO3pacTy U
T.J.
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Oransl GopMUpPOBAHUS OOIIECTBEHHOTO MHEHHSI

[mpaBuneHeIi] 1. Co3manue oOmeld WHPOPMHUPOBAHHOCTH, CTOJKHOBEHHE PA3IUYHBIX MHECHHI
(oO6paboTka OIHUX JAPYTUMH), KPUCTAJUIM3ALUS TOMHMHHUPYIOIIETO MHEHHS; pPacHpOCTpaHEHUE
(BBIpa)KEHHE) «TUIU3MPOBAHHOT0)» MHEHHUS B ONPEIEIEHHOM COIMAIbHOM apeaie; BO3JeHCTBUE
00IIECTBEHHOTO MHEHUS Ha MTOBECHHE JIIOJICH, OpraHbl yIIPaBJICHHs; yracaHue.

[HenpaBubHEI | 2. KoMIiekcHOe co3anne nHOOPMUPOBAHHOCTH B OOIIECTBE O TOBApE,
[HenpaBUIILHEI | 3. cO3MaHMe MO3UTUBHOM MH(OPMALIUK O TOBApE,

[lepeuncnure ciocoObl CTPYKTYPHOM OpraHU3aluy CBsI3eil ¢ 00IIeCTBEHHOCTHIO

[mpaBuneHeIi] 1. Product (mpomykt, ToBap), Price (umena), Place (mecto, pwiHOK), Promotion
(mpoaBMIKEHUE TOBapa, COBIT)

[HempaBUIIBHEIN | 2. pekiama, MpomaraHja, MabJuCHTH, KYPHAIMCTHKA, aruTalus, MapKeTHHT H
MEHEI)KMEHT

Crparterus u TakTuKa Megua-kamnanui. Tema 1. Menna-niiannpoBanne B pekjame

Kaxkoii cermenT Jto/1eit Ha3pIBAIOT LEJIEBOM TPYNIION K peKIaMUpyeMOMy ToBapy?

[mpaBunsHeIi| 1. LleneBas rpynma pekiaMHOTO BO3ICUCTBHS (target group) — MHOXKECTBO JIFOJICH,
O0BEAMHEHHBIX 110 MPUHIUIY OJU3KOrO0 OTHOIICHUS K PEKIaMUPYEMOMY TOBapy WJIH YacTh
HaceJeHus (pernoHa), 10 KOTOpO HE0OX0IMMO JOBECTH PEKIAMHYIO HH(POPMAITHIO
[HempaBUIIbHBIN | 2. Tpynna JtoAeH, BbIAEICHHAs HAa OCHOBAHMHM HEKOTOPOTO JIMYHOTO OIbITA,
UHTYULUU U (paHTa3uu BEAYIIUX YUeT,

HazoBure cocrapisitoniye B pekiiame mpecchbl?
[mpaBuiibHEIN] 1. PexiiaMa B mpecce 4eTKo nmojipa3esisieTcss Ha 3 COCTaBIISIOLIHE:
1. OO6m1ast 5)KOHOMHYECKasl PeKIaMa B €KEIHEBHBIX U €KEHEEIbHBIX Ta3eTax.
2. [Ipenmy111eCTBEHHO «MMUIKEBAsDH) PEKIamMa B KypHajax.
3. Pexiiama B cienuann3upoBaHHBIX U3AAHUAX
[HenpaBuIbHBIN | 2. DKOHOMUYECKAs U OJUTHYECKas
[HenpaBuibHBI| 3. [IpoaBukeHne U IpoAaKU

Crparterus u TakTuka Meaua-kamnanui. Tema 2. Itansl pa3padoTkn MeauanjaHa

Uto oTpakaercst B CTPaTern4eCcKOM MapKETUHTOBOM TUTaHE?

[mpaBuibHEI] 1. B cTpaTernyeckoM MapKkeTHHTOBOM ILIaHE TaKkKe OTPaKaeTcs MOPSAOK NEHCTBUH,
KOTOPbIE JOJKHBI MPUBECTH K JTOCTUKEHUIO MAPKETUHTOBOM 11ETH

[HenpaBubHbIN | 2. KOoHEeuHbIE 1IeH

[HerpaBuIbHEIN | 3. DTanbl JOCTHKEHUS LIETH

CTpaTeFI/Iﬂ M TaKTHKAa Meaua-kamMnanuii. Tema 3. (I)OpanOBa}me cTpaTerum B Mmeaua-
NJJaHUPOBAHUHU

JlaiiTe onpenesnenne CTpaTeruu B Meua-IjIaHupOBaHUU

[mpaBuiibHbIii] 1. CTparerust — 3T0 pacHIMpeHHas mporpaMMa JEHCTBHIM MO JOCTUKEHUIO Lelel
OpraHM3aliy, €€ IJIABHOM OTIIMYUTEIIBHON YE€PTOH SABJISETCS JOJITOCPOYHOCTb.

[HenpaBuIbHEIN | 2. BeiOOp HanpaBieHus 1eHCTBUH MO IPOABUKEHUIO TOBapa, KOMIIAHUU
[HenpaBubHbIi| 3. [Tnan paboTs

Crpareruns n TakTuka megua-kamnanui. Tema 7. IIpakTuka
B uem cyTh cTpareru HHTErpUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHUKALIMNA?
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[mpaBuibHbI] 1. CTpaTeruss MHTETPUPOBAHHBIX MApPKETUHTOBBIX KOMMYHHUKALMH, 3aKIIOYaeTCs
B CTUMYJIUPOBAaHUU COBITA, peau3allid MeXaHU3Ma JIMYHBIX MPoJiax, GOPMUPOBAHUN CTPYKTYPbI
MeauarsaHa

[HenpaBuibHEI | 2. BO B3aUMOCBS3M MEXIy KOMMYHHKAIIMOHHBIMU U HA0OPOM HCITOJIB3yEMBIX JIJIs
ee pean3aliy pa3InIHbIX HTHPOPMALIMOHHBIX HOCUTEICH,

[HenpaBubHEI | 3. B BBIpaOOTKE HHHOBAITMOHHBIX PEIICHUN,

Uto oTpaxkaroT B MeIHaIiaHe:

[rpaBusIbHBIN]| 1. ONTHMaNbHOE COOTHOIIEHHE MEXKIY OXBaTOM U YaCTOTOM BBIXOJAa PEKJIAMHBIX
OOBSBIICHHIA;

a. KaTeropHuIo CPEJCTB paclpoCTpaHeHUs HH(GOpMAIIUU (MECTHBIC WU OOIICHAIIMOHAIILHBIC);
b. CXeMa KaJIeHAapHOTO IJIaHUPOBAHUS PEKJIAMHOM KaMIIaHWH;

c. KOMMYHUKAIIMOHHBIE LIETU U JIP.

[HenpaBubHbI| 2. Llean gocTrmxkeHus ycnexa,

[HenpaBuibHBIN| 3. Cxemy Bblllycka pekiamel B CMU,

KpeatuBnbiii MapkeTuHr. Tema 1. KpeaTHBHBII MapKeTHHI KaK BayKHbIH HHCTPYMEHT
HHHOBALIMOHHOI'0 PA3BUTHA JKOHOMHKH.

[TocnenoBarenbHOCTh MHHOBAIL[MOHHBIX ITPOLIECCOB B MAPKETHHIE
[HenpaBUIBHBIN] 1. MONINTHKA, MEHEIPKMEHT, YIIPABICHUE
[1IpaBUIIbHBIN | 2. MAPKETUHT — MOJIMTHKA — HPOEKT — MEHEJKMEHT
[HEenpaBUIIbHBIN| 3. IPOEKT, MaPKETHHT

KOMITIOHEHTBI  COLMAIBHO-3KOHOMHYECKONH CHCTEMBI, KOTOpBIE OXBaThIBAET WHHOBAIIMOHHBIN
IPOLECC MApKETHUHIa

[1paBuiIBHBIN]| 1. cOLIMYM, SJKOHOMUKY U TOCYAapCTBO

[HenpaBUIIbHBIN | 2. TOProOBIIs U NPOJABHKEHUE

[HenpaBuIbHEIH | 3. 00IIECTBO M IKOHOMHKA

KpeatuBubiii MapkeTuHr. Tema 2. KpeaTuBHbIli MapKeTHHT U €ro NPUMEHEHHUE HA IpUMepe
yupeskaeHHil Bbicero npogeccnoHaaIbHOro 00pa3oBaHusl.

KpeatuBHBINM MapKETUHT — 3TO:

[mpaBuibHbI] 1. cBOOOJA B HPUHATHM MApKETUHIOBOIO pELICHHS C YYETOM CJIOXKHBILIEHCS
KOHBIOHKTYPBI, OIIbITA, 3HAHUI, TOBEACHUSI TOTPEOUTENEH B KaX/10M U3 CETMEHTOB PhIHKA
[HEnpaBUIIBHBIN| 2. CHEUAIbHBIM pa3fesl MapKeTHHIa, TOCTPOCHHBI Ha NPUMEHEHUU KPACHBBIX
uzeu,

KpeaTuBHnbiii MapkeTuHr. Tema 3. KpeaTuBHbIe TeXHMKH COOBITHHHOIO MAPKETHHIA.

Kak cnenatb B KpeaTHUBHOM MapKETHUHI€ IPOMOYTUPOBAHHE 3aBEICHUA?

[mpaBuiibHbI| 1. mpuMeHNTh cxeMmy: biiorepbl He muuIyT O 3aBelleHMM = A 3aBeJ€HHME MUIIET O
Osiorepax

[HenpaBwIbHBIN | 2. 3aKa3aTh CTaThIO KPEJUTUBHOMY OJorepy,

[HenpaBunbHbIi | 3. [loka3aTh KpacUBO 3aBE/ICHHE,

eraTI/IBHI)Iﬁ MapKETHUHT . Tema 4. P33p360TKa MO-HACTOAIIEMY KP€ATUBHOI'0O MAPKETHHT A

KaxoB 1enp napTu3aHcKoro KpeaTUBHOTO COOOIIEHUS?
[paBuiibHEIN] 1. 3acTaBUTH M0 rOBOpUTH: « S X0uy 3T0!»
[HerpaBUIIBLHEIN | 2. 3aCTaBIISET JIOJIEH CKa3aTh: «ITO OBLJIO HEBEPOSTHO KPEATUBHO!»
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[HEnpaBUIIbHBIN | 3. 3HAKOMUTD JIOAEH ¢ IPOAYKIHEN
KpeatuBHubiii MapkeTuHr. Tema S. IloHsiTHe H CYyIIHOCTH KPeaTHBHOI0 MAPKETHHIA.

Oco0eHHOCTh KPeaTUBHOTO MAapKETHHTA

[mpaBubHEI| 1. OCOOEHHOCTh KPEaTHBHOTO MApKETHHTa COCTOUT B TOM, YTO WHIWBHUIYATbHYIO
KyJbTYpY ¥ OPEeH]I B OTJIMYKE OT IIeH, KaUueCTBA M TEXHOJIOTHI MTPOU3BOJICTBA KOHKYPEHTHI IIEPEHSThH
HE MOTYT.

[HEnpaBUIIbHBIN | 2. KpEaTUBHOCTD M10/1aYU MEPONPUSATHUH,

[HenpaBubHbIM | 3. HOBBIE naen NpoABUKEHUS TOBApPA, KOTOPBIX HET Y KOHKYPEHTOB,

Kaxk ncnonb3yercs MHCTpYMEHTapUi KpeaTUBHOTO MapKeTHUHTa?

[rpaBusbHBIN | 1. 171 IpOBEIEHUsI CYIIECTBEHHBIX U3MEHEHUI B TOBape, €ro Au3aiiHe M YIaKOBKE,
JUISL TIPOJBMKEHUS U (DOPMHpPOBAHMS HOBBIX IIEHOBBIX CTpaTeruii, OpeHja, pa3BUTHUS LEJIEBOTO
CEerMEeHTa U PEro3UIIMOHUPOBAHUS TOBapa

[HenpaBuIbHLIN | 2. BBeeHNE HOBBIX JIEMEHTOB B AM3aiH U YIIaKOBKY TOBapa

[HernpaBUIbHBIN | 3. cO3JaHUE HOBBIX LIEHOBBIX CTpaTeTruii

KpeatuBnbiii MmapkeTusr. Tema 8. IlpakTuka

HazoBure nocnenoBaTenbHOCT, MHHOBALMOHHBIX IIPOLIECCOB B MAPKETHHIE
[HenpaBubHBIN]| 1. IPOEKT, MAPKETUHT

[[IpaBUJILHBIN | 2. MAPKETUHT — MOJUTHKA — IPOEKT — MEHEKMEHT
[HenpaBUILHBIN | 3. MOJUTHKA, MEHEIKMEHT, YIIPABICHUE

[lepeuncanre U oxapakTepu3yiTe KOMIOHEHTHI COLMAIbHO-3KOHOMHYECKON CHCTEMBI, KOTOpBIE
0XBaThIBAET MHHOBAIIMOHHBIN MTPOLIECC MAPKETHUHTA

[rpaBuIBHEI | 1. cOIMyM, SKOHOMUKY U TOCYAapCTBO

[HEerpaBUJIbHBIN | 2. TOPrOBIIA U MPOJIBHKEHHE

[HerpaBuibHEI | 3. 00IIECTBO U IKOHOMHKA
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4.4. PaGouas nporpamma pasjena 4. «lucuunjiuHbl pa3BuTHS»

Y4yeOHO-TeMATHYCCKHI JIAH

Bcero B Tom uncie ®opma
Ne Ha3Banue pa3jiesioB, JTUCHUIUIUH U TeM
ak.yacoB| T3 |II3|ATTecTanusi| KOHTPOJIA
4. |JMCcCUMILUIMHbI PA3BUTHA 43 21 |17 5
4.1./OcHOBBI OU3HEC-TVIAHUPOBAHMS U YIIPABJICHUS
P yip 8 |43 1 3auer
MPOeKTaMH
OcHOBBI OWM3HEC-TNIAHUPOBAHUS U yIIPABICHUS
p yip 2 2 |- - HaOII0IeHHE
MIPOEKTaMH
[IpoexTHOE yIpaBlIeHHUE: YTO ATO U KaK BHEIPUTH B
P yip Ap 2 2 | - - HaAOJIFOICHUE
ousHec
[IpakTuka 3 - 13 - 3a1aHus
[IpomexyTOUHasl aTTECTALMs 1 - |- 1 3aueT
4.2./IlpunsTHE YNIpaBJeHYeCKUX pPelIeHn i 8 4 |3 1 3a4erT
[IpuHsATHE YIIPABIEHYECKUX PELICHUI 2 2 |- - HaOII0ICHHE
®DakTOpBI, BIHUSIONIUE HA TPOIECC MPUHSITUS PEIICHHIH 2 2 |- - HaOJI0JICHHE
[IpakTuka 3 - 13 - 3a1aHus
[TpoMexxyTOUHas aTTeCTallUs 1 - |- 1 3a4eT
4.3.Digital — mapkeTHHT 10 4 |5 1 3ader
Digital — MapkeTHHT 2 2 |- - HaOII0ICHHE
WuctpymenTsl digital MapkeTHHra 2 2 |- - HaOIroIcHHe
[IpakTuka 5 - 15 - 3a1aHus
[TpoMexxyToUHas aTTeCTallUs 1 - |- 1 3a4eT
4.4.|TexH0JOTHH KOMIIJIEKCHOT0 HHTEPHET-MAPKETHHTA H
10 4 |5 1 3a4er
JJIEKTPOHHASI KOMMEPIHs
TexXHOIOrNY KOMITJIEKCHOTO WHTEPHET-MapKETHHTA
2 2 |- - HaOII0IeHNE
AJIEKTPOHHAsL KOMMEPITHS
OCHOBHBIC OTJINYHS IEKTPOHHON KOMMEPIIMU OT
2 2 | - - HaAOJIFOICHUE
AJIEKTPOHHOTO OU3HEca
[IpakTuka 5 - 15 - 3a1aHus
[TpoMexxyTOUHas aTTeCTallUs 1 - |- 1 3a4eT
4.5. AckyccTBO padoThl B COIUAIBLHBIX CETAX / - 5 |1 1 sader
SocialMediaMarketing
HckyccTBO paboOTHI B CONMATBHBIX CETIX
. : . 2 2 |- - HaOII0IeHHE
(SocialMediaMarketing) A
AKTyanbHOE HampaBlIeHHUE Pa3BUTHS MapKETUHTA, & 3 3 .
uMmeHHo «Social Media Marketing» niau SMM
[IpakTuka 1 - |1 - 3a1aHus
[IpomexyTOUHas aTTecTalus 1 - |- 1 3a4er

Conep:xanue

JucnnminHa 1. OcHOBBI OM3HeC-IVIAHUPOBAHUS U YIIPABJICHHUS NPOEeKTaMHU

Tema 1. OcHOBBI OHM3HEC-TNIAHMPOBAHNS M YIIPABJICHUS NIPOCKTAMHU
[IpoekTHOE yrpaBieHUE.

AKTyaJIBHOCTB 1 3HAYUMOCTD ITPOCKTHOTO YIIPABJICHHA.
KitoueBbie MPUHIMITBI TPOSKTHOTO YIIPABJICHUS.
OTnnums IMMPOCKTHOT'O YIIPABJICHHUA OT TPAAUIIUOHHOTI'O.
3aa4yn, KOTOpble HEOOXOAMMO pelIaTh MPHU MPOESKTHOM MOJAX0/IE K YIPABICHUIO.
5 3TanoB KJIACCHYECKOTr'0 MPOEKTHOIO IOAX0a B YIIPABICHUH.
['mbkas cTpaTerusi MpOEKTHOTO yrpaBieHus Agile.
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Tema 2. [IpoeKkTHOE yIIpaBjieHHE: YTO 3TO U KAK BHEJAPUTH B OM3HeC
Ilousatue YHOPaBJICHUYCCKOI0O pCHICHUSA U €0 MECTOB IMPOLCCCC YIIPABJICHUS.
Knaccudukanms yrpaBaeHIECKUX PEIICHHM.

Tema 3. [IpakTuka
BrInonHeHne NpakTUYECKUX 3aJaHUN € LEJbI0 IPOBEPKU OCBOCHUS 3HAHUM U CAMOKOHTPOJIS.

Jucnuniuna 2. IIpuasiTHe ynpaB/jieH4eCKUX pelieHn i

Tema 1. IIpunsiTHE YNIpaBJIeHYEeCKUX PelleHUH

Onpenenenne npooOIEeMBbI.

PamxupoBanue npoGieMsl.

DopMyIMpPOBKa OrPaHUYCHUN U KPUTEPHUEB NIPUHATHS PELICHHUS.
B3BemmBanue KpuTepues.

B3pemuBaHue BapuaHTOB [0 KPUTEPHUSIM BBIOODA.

CymMapHOe B3BEIIMBAHUE BAPUAHTOB 110 KPUTEPUAM BBIOOpA.
VYcnoBust coznanus aTMochepsl.

I'pynmoBoe npuHATHE pELICHUN.

Tema 2. ®akTophl, BJAMAIOLINE HA TPOLECC NPUHATHS PelleHU
[{udposoit MapKeTHHT.

Digital-kanans! u ceps! digital-mapkeTunra.

[Tntockl 1 MUHYCBI TPAJAULIMOHHOTO MapKETHHTA.

[Tmrocer u MunychI digital-mapkeTuHra.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.

Jucnuniuna 3. Digital — mapkeTuHr

Tema 1. Digital — mapkeTHHr

Co3naHue KOHTEHTA.

SMM.

Landing cTpanuna (uau cTaHgapTHBIN BeO-cailT).
App store.

SEQO.

Pa6ota c npeccoii (ITpecc penuss).
ITopnepxka nmojb30BaTEICH.

UX.

Crparernyeckoe NapTHEPCTBO.
MapKeTUHTOBBIN KaHal.

Emails.

AdduneiiTs! (pekiiaMHbBIe CeTH, BI0O-MacTepa).

Tema 2. Unctpymentsl digital mapkeTnnra
KoMMyHHKaIIMOHHBIE TEXHOJIOTHH.
Kommepnuanuzanus Cern.

Konpeprenuus uudpoBbIX oTpaciei.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.
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Jucounianna 4. TeXHOJO0rMH KOMILUIEKCHOI0 MHTEPHET-MAPKETHHIA U 3JIEKTPOHHAas
KOMMepUus

Tema 1. TexH010IMH KOMIIJIEKCHOTO HHTEPHET-MAPKETHHIA U 3JIEKTPOHHAsI KOMMepPIUsi
DIIeKTPOHHBIN OU3HEC.

VYipasieHue 1erno4koi oCTaBoK.

OOBEKTHI JJIEKTPOHHONH KOMMEPIIHH.

CyOBeKThI 3JIEKTPOHHONH KOMMEPIIHH.

Kareropun 351€eKTpOHHON KOMMEPIIHH.

[IpeumymiecTBa 3JIEKTPOHHONM KOMMEPLIMH.

Henocratku 31€KTpOHHON KOMMEPIIUH.

Tema 2. OCHOBHBbIE OTJIMYMS YJIEKTPOHHOM KOMMEPIIUHU OT 3JIEKTPOHHOI0 OM3Heca
SMM.

Crpyktypa SMM-MapkeTuHra.

3aga4yu ¥ oA3a1auu.

AHanu3 11e51IeBOi ayJUTOPUH U HalTMCaHHe KOHTEHT-IJIaHa.

KoHTeHT-MeHeIKMEHT.

BusyanbHoe opopmIiieHHE CTPaHULIBI B COITUAIBHBIX CETSIX.

KomMmynukanum.

PaboThI ¢ muaepamMu MHEHHIA.

AHanuTuka.

Tema 3. [IpakTnka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.

Jucuunimna 5. UckyccTBo padoTsl B connaabHbIX ceTsix / SocialMediaMarketing

Tema 1. UckyceTBO padoThl B conuaabHbIX ceTax (SocialMediaMarketing)

Yro Takoe SMM.

[Touemy 3TO aKkTyaabHO B HAIIE BPEMSI.

Kakue metonsl ucnonbdyer SMM s mpoJIBHKEHUS TOW WM WHOW KOMIIAaHWHU, OpeHaa WIu
MPOJIyKTA.

Tema 2. AkTyajnbHOe HampaBjeHHMe Pa3BUTHS MAapKeTHHra, a uMeHHO «Social Media
Marketing» nimm SMM

SMM mnpoasu:xkeHue

PaGora ¢ nuaepamu MHEHUH.

BupycHbIi1 MapKeTHHT.

[lepconanbHbIi OpEHAMHT.

WNHcTpyMenTh! 6€3 KaTeropuii.

TapreTpoBaHHas pekjiaMa B COLIAIbHBIX CETAX.
MenuitHas pekiaMa B COLIMAIbHBIX CETSX.
Pa3smernienne o0bsBICHU B COLUANIBHBIX CETSX.
Hcnonp3oBanne OMpIK MIIATHBIX TIOCTOB B OJIOTax.
Hcnonb30BaHue OUpXkK areHTOB B COLIMAIbHBIX CETAX.
KoMmMmyHMKaTHBHAs aKTUBHOCTb.

PeliTvHrY ¥ TOMBI.

Tema 3. [IpakTuka
BrinosiHeHUE MPAKTUYECKUX 3aJaHUM C LIENIBIO POBEPKU OCBOCHHUS 3HAHUN U CAMOKOHTPOJIA.
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Kanennapubiii yueOHblil rpaguk

HaumeHoBaHue pa3iesioB, JUCUMILIMH M TeM / THU 3aHATHH

[

W

9]

I[I/ICIII/IHJII/IHI)I Pa3sBUTHUA

OcHoBBI OM3HeC-IVIAHUPOBAHUS U YIIPABJIEHHUS MPOEKTAMU

OcHOBbI OM3HEC-TIJIAHUPOBAHUS M YIPABJICHUS. IPOEKTaMU

[IpoekTHOE yIIpaBiIeHHE: YTO 3TO U KaK BHEIPUTh B OH3HEC

[IpakTuka

[IpoMexyTOUyHas arTecTauus

— (RN (OO |CO | =

IlpuHsiTHE YIPaBJIEeHYECKHUX pPelieHU i

[IpuHsATHE yIpaBIeHYECKUX PEIICHUN

(DaKTOpLI, BJIMAOIIHMC HA ITPOICCC IPUHATHUA peH_ICHI/Iﬁ

[IpakTHka

[IpoMexyTOUyHas arTecTauus

— W NN |ee

Digital — mapkeTuHr

Digital — mapkeTHHT

HNuctpymenTs digital MapkeTnHra

[IpakTrka

LA

HpOMe)KyTO‘lHaH aTTCCTal A

TexHO0JI0rnH KOMIJIEKCHOT0 HHTEPHET-MAPKETHHTAa U YJIEKTPOHHAsI
KOMMepuus

TexHoNI0rnu KOMIJIEKCHOTO MHTEPHET-MapKETHUHTA U SJIEKTPOHHAS
KOMMEpLHS

OcCHOBHbIE OTINYHUS AIEKTPOHHON KOMMEPILIMHU OT AIEKTPOHHOr0 OM3HEeca

[\

[IpakTrka

HpOMe)KyTO‘lHaH aTTCCTalA

HckyceTBo padoThl B conuaibHbIx ceTax / SocialMediaMarketing

HckyccTBO paboThl B conmanbHbIX ceTsX (SocialMediaMarketing)

AKTyaJlbHOE HaIpaBJCHUE Pa3BUTHS MApKETHHTA, a UMEHHO «Social Media
Marketing» niu SMM

N (N[ =W

[IpakTuka

[IpoMexyTOUyHas arrecTauus

HaumeHoBaHue pa3ae/ioB, TUCHMIIJIMH U TEM / JHM 3aHSATHH

|

9]

I[I/ICI[I/IH.TII/IHLI Pa3BUTHA

OcHoBBbI 0M3HeC-IVIAHUPOBAHUS M YIIPABJIEHUS IPOEKTAMHU

OcHOBBI OM3HEC-TUIAHUPOBAHMS U YIIPABICHHS IPOCKTaAMH

[IpoekTHOE yIpaBiIeHHE: YTO 3TO U KaK BHEJPUTH B OM3HEC

— DN DN | | |
w

[IpakTrka

HpOMe)KyTO‘lHaH aTTCCTal A

IIpuHsATHE YpaBJeHYeCKHX pelleHui

NN |[— |

[TpunsTHE YyOpaBIeHYECKUX PEIIeHUI

@DaKTOpBhl, BIUMIOLIME HA MPOLIECC TPUHSATHS PEIICHUI

[IpakTrka

[IpomexyTouHas aTTecTalus

Digital — mapkeTHHT

Digital — mapkeTHHT

WuctpymenTsl digital MmapkeTrHra

NN || —

[IpakTuka

[IpoMexyTouHas aTTecTalus
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TexXHO0JIOTHH KOMILIEKCHOTO HHTEPHET-MAPKeTHHT A 1 55
3JIeKTPOHHAs KOMMepIHs

TexHomorum KOMIIIEKCHOTO HUHTCPHET-MAapPKETHUHI'Aa U SJICKTPOHHAA 2
KOMMCPIMA

OCHOBHBIE OTIIMYHUS HIEKTPOHHONH KOMMEPIIHA OT JIEKTPOHHOTO )
OousHeca

[IpakTrka 114

[IpoMexyTOYHas arTecTauus 1

HckyceTBO padoThl B COUMAJIBHBIX CeTAX / 7 5
SocialMediaMarketing

HckyccTBo paboThl B coranbHbIX ceTsX (SocialMediaMarketing) 2

AKTyanbHOE HalpaBlieHHE Pa3BUTHI MapKEeTHHTa, a UMEHHO «Social 3
Media Marketing» nwim SMM

[IpakTrka

HpOMe)I(yTO‘lHaﬂ aTTCCTal A

DoH/ OLICHOYHBIX CPEACTB
IIpakTHyeckas padoTa AJ1si CAMOKOHTPOJIA 1O pa3aeny «/Aucuunminabl pa3sBuTus»

OcHOBBI OM3HEC-TVIAHNPOBAHNS U YIIPABJICHHUS NPOEKTaAM

Llens:

1. 3HaAKOMCTBO C OCHOBaMH OM3HEC-TUTAHUPOBAHUS
2 3HAKOMCTBO C METOAAMM YIPABIEHUS POEKTaMHU
3. PackppITh 0COOEHHOCTH YIIpaBiICHUS MPOCKTAMH U OKPYKEHHE MPOEKTOB

3agaun:
1. PackpoiiTe CyniHOCTh MOHATHS «IIPOCKTa» U OCHOB YIIPABICHUS TPOCKTAMH
2. JaliTe XapakTepUCTUKY METOJIaM YIIPABJICHUS MPOEKTAMH, U3yUYUTE UX METOJI0JIOTUU
3. W3yunte oTiIMuus TPaJAWLMOHHOTO MEHEIKMEHTa OT YIpPaBJICHUS MPOEKTaMH, pacKpoilTe

HOHSATHS BHYTPEHHEH Cpe/ibl M OJIMKHETO OKPYKEHUSI IPOEKTOB

IIpunsTHE YIPAaBJIE€HYECKHUX pelleHuit

Llens:

1. PackppITh Bce TpeOOBaHUS K YIIPABICHYECKOMY PEIICHUIO
2 Pazo0patb Bce BUIbI yIPABICHYECKHUX PEIICHUH U AaTh UM XapaKTEPUCTHKY

3amaun:
l. Kakum TpebGoBaHUsIM JOHKHO OTBEYaTh YIPABICHYECKOE pelieHue?
2 Hazoure npo0ieMbl, KOTOpble HEOOXOAUMBI JUI IPUHATHSI YIPABIEHYECKOTO PEIIEHUs

Digital-mapkeTuHr

3anauu:
l. [Tepeuncaure kaname Digital-MapkeTHHTa C TOMOIIBIO KOTOPBIX MOKHO MTPOJABHUTATh
U(pPOBON MApKETUHT
2. CocTaBbTe UCXOS U3 MPEIOKEHHON HHCTPYKIIUU CTPATETUIO

HNucTpykuus

1. CkomMmmonyiiTe 1ienu Bamero Ousnaeca u rienu uaTerpamnun digital (To ecTs 3a4eM Bce 3TO
3aTeBaTh?);
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2. Omnpenenure CBOIO LENEBYIO ayiuToputo. FIMeHHoO Ty, 1u1st KoTopoil Bel u 3ateBaere
uHTerpanuio Bamero 6usHeca c digital.

3. Cdhopmynupyiite cBoe yHUKanbHOE ToproBoe npemioxenue (Y TII);

4. Kananel u uHCTpyMEHTHI. BOT 371€Ch Ba)KHO OLIEHUTH TO, UTO y Bac yxke ecth

Y UCTOJIB3YETCS, U HAMTH T€ KaHaJbl, KOTOPHIE HE 3a/1eiCTBOBAHbL;

5. [IponymaiiTe cTpaTernio KOHTEHT-MapKETHHTa, B Kak Bel Oynere ero moHocuts 10 Bamei
LIEJIEBOM ayIUTOPHUH;

6. PaccraBbTe 3a1aun M0 NPUOPUTETHOCTH.

7. PaccraBbTe 3a1a4M, UCIIOJHUTENEH, CPOKU U, KOHEYHO K€, ONPEIEIIUTE PEKIIAMHbIE
OIO/KETHI Ha 3aIlyCK TaKOM cTpaTeruu;

8. [Toxymaiite, kak Bbl OynieTe olleHHBaTh IPOMEXKYTOUHBIE pe3ynbTathl (Te cambie KPI)

TexH0JI0ruM KOMILIEKCHOIO HHTEPHET-MAPKETUHIA U 3JICKTPOHHAaA KOMMEpPIUs

Ilens:
o W3yunTh TEXHOJIOTUU KOMIUIEKCHOTO HHTEPHET-MapKETHHTA
Zagaun:
1. [Tepeuncnure U OXapakTepU3yHTe BUIBI JESTEILHOCTH, OCYIIECTBIIIEMbIE TIPU TIOMOIITH
KOMITBIOTEPHBIX CETEH, OTHOCAIIMECS K JICKTPOHHOI KOMMepLuu?
2. [TpuBeauTe npumep drekTpoHHON KoMMepunu B2G (business-to-government) u 060CcHy#TE
ero.
3. HazoBute npenmymiecTBa 3JeKTPOHHONH KOMMEPIIUU
HckyceTBo padoThl B conuaibHbIX ceTax (Social media marketing)
Iens:
. N3yuuts ocobennoctu SMM
3agaun:
. Jlist yero Hy»eH Xopolnii KOHTEHT B SMM-mapkeTuHre?
o Kak MoxHO oxapakrepuszoBath Social Media Marketing

TecToBbICe BONPOCHI VIS MPOMEKYTOYHOH aTTeCTALMH MO pa3aeay «/ ucuHIINHbBI Pa3BUTHSI»

OcHoBBI OM3HEC-INIAHUPOBAHUSA M yNpaBJjieHus npoektamu. Tema 1. OcHoBBI OH3HeC-
IVIAHMPOBAHMS W YNIPABJICHUS MIPOEKTAMH

Obs3amenvHo 3anonHenue xoms 6l 00HO20 NPABUILHO20 OMBEMA U HU 00HO020 HENPABUIbHO2O
Kaxkue 35eMeHThI TpaAuITMOHHOTO (DYHKITMOHAILHOTO MEHEPKMEHTA BXOIIT B YHKIIMHA TTPOSKTHOTO
MCHEKMEHTA

[mpaBuibHBI] 1. (QUHAHCOBBIA  MEHEIKMEHT,  YIpPaBICHUE  IEPCOHAIOM,  JIOTHCTHKA,
WHHOBALIMOHHBIN U ONIEpaIlMOHHBI MEHEPKMEHT, YIPaBJICHUE Ka4eCTBOM, MAPKETHHT
[HenpaBUILHBIN | 2. TOBAPHBIN MEHEKMEHT,

[paBWIIbHBIN | 3. MTHHOBALIMOHHBIA MEHEKMEHT,

B uem ocHOBHBIE OTIMYMSI TPAJAULIMOHHOTO MEHEI)KMEHTA U YIIPABIICHUS IPOEKTaMu?
[HenpaBuabHbIN| 1. B TpaAuIMIOHHOM MEHEKMEHTE YCTOMYMBBIN KpyT 3a/1a4,

[mpaBuiibHbIN]| 2. TpagUIIMOHHBI MEHEI)KMEHT OPUEHTUPOBAH Ha XOJ COOBITHUH, B TO BpPEMs Kak
IIPOEKTHBIM MEHEUKMEHT CTPEMHUTCS K JOCTHIKEHUIO ONPENEICHHOM, 3aJaHHOM 1IeNn
[HenpaBUIIbHBIN | 3. yclmex B yIPAaBICHUM NPOEKTAMHM — 3TO JOCTHKEHHE IPOMEXKYTOYHBIX
pE3yJIbTAaTOB, a B TPAJULMOHHOM MEHEKMEHTE B IOCTUKEHUU KOHEUHOU LIEJIH,
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OcHoOBBI OM3HeC-IUIAHNPOBAHUS U yIpaBJjeHus npoekramu. Tema 2. IIpoexTHOe ynpasieHue:
YTO 3TO U KaK BHEJPHUTh B OM3HeC

Kakwue 3a1aun 1 Kak pemaroTcsi Ipyu IPOEKTHOM MOAX0/I€ K YIPaBIECHUIO?
[mpaBuiIbHBIN] 1.

. HaIpaBJIEHbl HA PeaTU3alUIO [IeJIU, KOTOpasl yCTaHOBJIEHA 3apaHee;
. pe3yNbTaT BaxHEE, YEM CIIOCO0 €ro TOCTHKEHUS;
. JeICTBYET TPONCTBEHHOE OrpaHUYeHHe: B PMHAHCUPOBAHHH, IO CPOKAM, [0 KaUeCTBY

[HerpaBUIIbHBIN | 2. HALIEEHBI HA PEIICHUE TeKYIIUX 3a1a4
[HenpaBuIbHBIN | 3. pelarTcs ONepaTUBHO

OT OOBIYHBIX BUAOB ACSITEIbHOCTH B KOMIIAHUU MPOEKT OTIMYAIOT Psijl XapaKTEPUCTHK, & UMEHHO:
[mpaBusIbHBIHN] 1.

. UCKITIOYNTENIBHOCTD MJICH, IIETbI0 KOTOPOH SBIISIETCS CO3/1aHME MHHOBAIIMOHHOTO MPOIYKTa
(yciyru, pemeHus);

. HAaIlEJIEHHOCTh Ha JOCTIKEHHUE 3apaHee OTOBOPEHHOTO PE3yJIbTara;

. TPOICTBEHHAs! OrPaHMYCHHOCTD

[HerpaBUIIBHEI | 2. HAJIMYKE OOJBIIIOTO KOJIWYECTBA B3aUMOCBS3aHHBIX OM3HEC-TIPOIIECCOB BHYTPH
MpPOeKTa
[HenpaBuIILHBIN | 3. TUIAHOBOE CO3/IJaHUE MPOIYKTA

OcHOBBI OM3HEC-IVIAHUPOBAHMS U ylpaBjeHus npoekrtamu. Tema 3. [IpakTuka

Yro Takoe OKpy>KEHHUE NMPOEKTa M KAKOE 3HAUE€HUE OHO UMeeT 71 (P (PEKTUBHOCTHU MPOEKTa?
[mpaBuibHbI] 1. ITox okpykeHHeM mpoekTa (IMOHITHEM «YYaCTHHKHM IPOEKTa») MpelIoJiaracrcs
MOHUMATh BCE, YTO MOKET MOBJIMATH HA €r0 yCIEX: COLMalIbHbIE, SKOHOMUYECKHE U MOJIUTHYECKHE
ycloBHs, reorpaduyeckue | KIuMaTudeckue (akTopbl, WHTEpechl MOTpeduTeNnel NpOIyKIHUU
Y KOHKYPEHTBI, HCHOJb3yeMasl B IIPOEKTE TEXHOJIOTUS U IMOTEHIMAIbHbIE BO3MOXKHOCTH HOBBIX
HAYYHBIX JOCTH)KEHHH, NCHXOJOTMYECKUI HACTPOHl MCIOJHHUTENEeH MpOoeKTa M TaK Ha3blBaeMOMH
00IIECTBEHHOCTH

[HenpaBuibHEIN | 2. OKpy’KE€HNE IPOEKTA, 3TO:

PykoBozncTBO mpeanpusTus, KOTOpPOE OIpEnesseT LEAM W OCHOBHbIE TPeOOBAaHUS K MPOEKTY.
PykoBozacTBO mpeanpusaTHs 0000IIaeT OTIeNbHbIE PEKOMEHAALUMU HKCIEPTOB M pa3padarbiBaeT
CTPaTEruio pa3BUTHsI OPraHU3aALNN.

cdepa puHaHCOB, KOTOpast onpeeNsieT OI0PKETHbIE PAMKH IIPOEKTa, a TAKXKe CIIOCOObI U UCTOUHUKHU
(uHaHCUPOBAHUS MPOEKTA;

chepa cObiTa, KoTOpas (GopMHUpPYeT TpeOOBaHUS K MPOEKTY, CBA3aHHBIE C PHIHKOM COBITa,
HNOTPEOHOCTAMU MOKYyIaTeNeH, HAIMYUEM U JEHCTBUSIMU KOHKYPEHTOB;

cdepa U3roToBJICHUS

cepa MaTepuasbHOro oOecredeHMsl, KOTopas NMpEeAbsABIsEeT TPeOOBAaHUSA K IIPOEKTY, CBSI3aHHbIC
C BO3MOXKHOCTBIO 00€CTIeUeHHsI ChIpheM, MaTepHaiaMi U 000PYOBaHUEM I10 IPUEMIIEMBIM LIEHAM;
cdepa mHOPACTPYKTYpHI, KOTOpasi CBSI3aHA C PBIHKOM YCIYT W PAa3IUMYHOTO CEPBHCA W BBHIIBUTACT
TpeOOBaHUS K peKiiaMe, TPAHCIIOPTY, CBSI3H, TEJICKOMMYHHUKALUAM, HTHPOPMALTMOHHOMY, Pa3JIMUHBIM
BUIaM WH)KEHEPHOTO U JIPYTOro 00eCTIeYeHNUS;

chepa OUMCTKM M yTHJIU3ALMHM TNPOMBIIUICHHBIX OTXOJOB, KOTOpas MNpeabsBiIseT TpeOoBaHUs
K OXpaHe OKpY’Karollel cpe/ibl U palliOHAIbHOMY UCIIOJIb30BaHUIO OTX0/I0B IIPOM3BOCTBA.

HazoBuTe OCHOBHBIE TPHUYMHBI, 3TANbl BOZHUKHOBEHUS W CTAHOBJIICHHUS CHUCTEMBI «YTIpaBiICHUE
MIPOEKTAMI).

[mpaBubHEI | 1. DTan Hanboaee OypHOTO pa3BUTHSI CUCTEM JIs YIPABICHUS MPOCKTAMU HAYAJICs
C TIOSIBIIEHUEM TIEPCOHAIBHBIX KOMITBIOTEPOB, KOTJIa KOMIBIOTEP CTall paboYrM HHCTPYMEHTOM ISt
HIMPOKOTO  Kpyra pyKoBOAuTENEW. 3HAYUTENIbHOE pacUIMpeHue Kpyra IoJb30BaTesen
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YIPaBIEHYECKUX CUCTEM IMOPOJMIO MOTPEOHOCTh CO3MAHUSI CHCTEM MJI YNPABJICHHS MPOCKTAMHU
HOBOI'O THMA, OJHUM U3 BOXKHEHIIMX T[OKa3aTeledl TakKuX CHUCTEM SBIAJach MPOCTOTA
UCIIONIb30BaHUs. YTIPAaBIEHYECKUE CHUCTEMBl HOBOTO TMOKOJICHUS pa3pabaThIBAIMCHh KaK CPEICTBO
yIpaBlIeHUs] MPOEKTOM, IOHATHOE JTI000MY MEHEIKepy, He TpeOyrollee CrelalbHON MOATOTOBKH
U obecrieunBaroliee Jerkoe u ObICTpoe BKIIOUEHUE B padoTy

[HempaBubHEIN | 2. B 4mciie mepBbIX METOJOB YHPABJICHHS MPOEKTaMH B KoHIE 50-X IT. ObLIH
pazpaboTaHbl METOJBI CETEBOTO IUIAaHUpOBaHUs U ympaBineHus (metogst CPM  u PERT).
B cepenune 60-X IT. 3TH METOJBI CTAJIM AKTUBHO M3y4aThCs M, B MEHBIIEH CTENEHU, BHEIPATHCA
B IIPAaKTUKy KanutanbHOro crpoutensctBa CCCP. YckopeHHIo 3TOro mporecca crocoOCTBOBAJIO
IIMPOKOE BHEIPEHNE KOMITBIOTEPHBIX CUCTEM 00paObOTKH MHGPOPMAIIHH.

K nacTosiiiemy BpeMeHHU ympaBlIeHHE MPOEKTAMU CTajo MPU3HAHHOW BO BCEX PA3BUTHIX CTpaHAX
METOOJIOTMEN MHBECTUIIMOHHOU NEITEIbHOCTU

[IpuBenute omHo w3 omnpeneneHuid TOHATHS «l[IpoekT». OOBSICHUTE TEPMHUH «YTIPaBIICHHUE
IIPOEKTaMm»?

[mpaBubHEI | 1. YpaBieHne mpoekTaMu — 3TO 001acTh MEHEPKMEHTA, OXBaThIBAOIIAs T chephl
MPOU3BOACTBEHHOMN NESITEIbHOCTH, B KOTOPBIX CO3/IaHUE MPOJYKTa WU YCIYyTU PEaln3yeTcsl Kak
YHHUKaJIbHBI KOMIUIEKC B3aMMOCBSI3aHHBIX LI€JICHANPABICHHBIX MEPONPUATUN MPHU OMpPEEICHHbBIX
TpeOOBaHUSIX K CPOKaAM, OIOJIKETY M XapaKTePUCTUKAM OKHUAEMOTO Pe3yJIbTaTa.

[TonsiTve «MPOEKT» B pa3HbIX MOJENAX U CTaHAapTaxX TPaKTyeTcs C pa3HbIX mo3unmii. Hampumep,
B nipoueccHo mozenu (ISO 9000, 10006) mpoekTt paccMmarpuBaeTcsl Kak Iporecc. A B paMKax
«MEHEHKEePCKOiD» (opranu3anuoHHo-nesaTeabHocTHON ) Moaenu (ICB IPMA) «mipoekT» Kak moHaTHe
OMPENIETISETCS YEPE3 KIPEANPUATUEY, KYCUIUE» U «JIEITEIbHOCTDY.

[HenpaBusbHEI | 2. [IpOEKT — 3TO yHHKaIbHAs COBOKYITHOCTh B3aMMOCBSI3aHHBIX JACHCTBUI (padboT)
C OMpeJeeHHBIMH JIaTaMU Hayaja ¥ OKOHYAHUs, MPEAHA3HAYEHHBIX UIsl YCIECIIHOTO AOCTHUKEHUS
oOuieit uemu

[HenpaBubHBI| 3. TIpOEKT - YHUKANbHBINM MPOIECC, COCTOSIINUNA M3 HaOopa B3aUMOCBSI3aHHBIX U
KOHTPOJIUPYEMBIX paboT

IIpunsaTue ynpasjendyeckux pemenuii. Tema 1. [lpunsiTne ynpasjieHYecKHX pemieHuit

Kaxkue perieHust OTHOCAT K pa3psiiy IpOrpaMMHUPYEMbIX pelIeHu?

[paBUIIbHEIN]| 1. — 3TO pereHus MOBTOPSIOUIUXCS U YETKO OMPEIeIEHHBIX pobieM
[HerpaBUIILHBIN | 2. CTAaHAAPTHBIC 3a]1a41

[HenpaBUIbHBIN | 3. TpaIULMOHHBIE PELICHUS 3a/1a4

Kakum TpeboBaHusIM JOHKHO OTBEYATh YIIPABICHYECKOE pelieHne?

[mpaBwiibHEIi] 1. TmaBHBIE cpemu TpeOOBaHHM — OOOCHOBAaHHOCTh, YETKOCTh (HOPMYITHPOBOK,
pealibHasi OCYIIECTBUMOCTb, CBOEBPEMEHHOCTb, HSKOHOMHYHOCTb, 3(PPEKTUBHOCTH (CTETCHb
JIOCTHUKEHUSI IOCTaBJICHHOM 1IEJI B COIOCTABIIEHUH C PACXOOM PECYPCOB).

[HernpaBuibHBI | 2. OnepaTUBHOCTh

[HenpaBUIIbHBIN | 3. peanbHas OCyIIeCTBUMOCTh

IIpunstue ynpap/iendyeckux pemennii. Tema 2. @akTopbl, BJAMAOLINE HA TPOLecC NPUHATHS
peuieHmni

CuHeKTHKa, KaK METO]] TPYIIIOBOTO 00CYX ACHUS MTPOOIEMBI M IPUHSATHS PEIICHUS

[mpaBuiibHbI ] 1. CHHEKTUKAa — 3TO COEAMHEHUE Pa3IMYHbIX, HE COOTBETCTBYIOIIMX IPYr APYTy
anmeMeHTOB. Kak MeToj oOHa mpennojiaracT BBISIBICHHE B pacCMaTpUBaeMOM  OOBEKTE
IMPOTHUBOIIOJIOXXHBIX CTOPOH HJIU TCHﬂeHHHﬁ.

[HempaBWIBHBIN| 2. paccMaTpuBaeMmas MpoOJieMa WM OOBEKT COIMOCTABISIFOTCS C MOXOKUMHU
npoOeMaMu WU 0O0BEKTaMH U3 APYroi obsiactu
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[HenpaBwiibHbI| 3. CHHEKTHKA TOMOraeT u30exarb MAaOJOHHOIO MBIIUICHUS W MOCMOTPETh Ha
po0JIeMy ¢ HOBOM, HEOKUITAHHON CTOPOHBI U HAWTH OPUTHHATILHOE PEIIeHNE

Digital — mapkeTunr. Tema 1. Digital — mapkeTuHr

Yro o croumoctu goposke, Digital MapkeTuHTra Wiy TpaaUIIMOHHBIA MAapKETUHT?
[1IpaBUIIbHBIN] 1. TpaAULIMOHHBIN MapKETUHT

[HerpaBuIBHEI | 2. 00a BUIa JOPOTH

[HEnpaBUIIbHBIN]| 3. CTOMMOCTB TPAAULIMOHHOTO HUXKE

Kakwue cymectytoT digital kananb?

[mpaBunbsHEIi| 1. Smart TV, LludbpoBsie HOCUTENN: TUCKH, YuTIbl U T.J. ['amkeTsl (Smart 4acel, 0O4KH
u T1.1.), Cetn Wi-Fi, Bluetooth, Mesh cernu, HTepakTuBHBIE SKpaHBI B Mara3uHax, Hapy)KHas
pexitama, QR codes, Augment Reality, Virtual Reality u 1.1

[HenpaBuibHBIN| 2. [MamxeTs! u cmapt TB

[HenpaBuibHbI | 3. HapykHast pekiiama U MHTEPaKTUBHBIE SKPaHbI

Digital — mapkeTunr. Tema 2. UHcTpymenTsl digital MmapkeTunra

DddextuBHo 11 SMM B npoABMKEHUN OpEH/Ia U JJIsI aKTUBHBIX MPOIaK
[mpaBubHBI] 1. Jla

[HenpaBUILHBIN | 2. TOPOTO HHCTPYMEHT

[HerpaBUIIbHBIN | 3. HET

A dunenTsl, Kak IPOCTON HHCTPYMEHT NMPOBHKEHUS

[mpaBuibHEIT] 1. BBl muatute MCTOYHHMKY TpaduKa HETOCPEJICTBEHHO 3a IIOJIb30BATENsl WM 32
Kakoe-1100 JIeHCTBUE

[HerpaBUIIBHEIN | 2. TUTATHTE 32 KOMIUJIEKC EHCTBUMA

[HempaBuILHBIN | 3. OMIaTa BHE 3aBUCUMOCTH OT TTOKa3a

TexH0JI0rHH KOMILUIEKCHOT0 MHTePHEeT-MapPKEeTHHIAa M 3JIeKTPOHHasi komMepuusi. Tema 1.
TexHOJI0ruM KOMIJIEKCHOT0 HHTEPHET-MAPKETHHIa U 3JIEKTPOHHAsi KOMMepuust

[IpuBenute mpumep smmekTpoHHON Kommepiu B2G (business-to-government)
[mpaBuiibHEIN ]| 1. CHCTEMBI 2JIEKTPOHHBIX TOC3aKYIIOK

[HenpaBuibHEIN] 2. [Ipogaxkn Mexay I0pUINYECKUMU JINLAMU,
[HenpasunbHblii]| 3. Caiit "['ocycmyru",

Kakue BHIBI 1EATENBHOCTH, OCYILECTBIIIEMbIE MPH MOMOIIM KOMIBIOTEPHBIX CETE€H, OTHOCAT K
AJIIEKTPOHHON KOMMEpIUn?
[ipaBuibHEIN | 1. K 31€eKTpOHHON KOMMEpPLUUU OTHOCST:

. anekTpoHHBIH 0OMeH nHdopmarueii (Electronic Data Interchange, EDI),
. anekTpoHHoe ABmxkenue kanurtana (Electronic Funds Transfer, EFT),

. JIEKTPOHHYIO TOPTOBITIO (aHTII. e-trade),

. 3NEKTPOHHBIE AeHbI U (e-cash),

. AJIEKTPOHHBIN MapKeTUHT (e-marketing),

. ANEeKTPOHHBINA OaHKUHT (e-banking),

. DJIGKTPOHHBIE CTPAXOBBIC YCIIYTH (e-insurance).

[HENpPaBUJIbHBIN | 2. TOPrOBIIIO MEX1Y YaCTHBIMU JIULAMHU U KOMIIAHUSIMU
[HenpaBmibHEI| 3. Toprosist Ou3zHec-0M3HECY U MEX Ty GU3NIECKUMU WITH FOPUIMYECKUMHE JINIIAMH
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TexH0JI0rnH KOMIJIEKCHOT0 HHTEPHET-MAPKETHHIA U 3JIEKTPOHHAasi komMepuus. Tema 4.
IIpakTuka

HazoBuTte CyOBEKTHI 2JIEKTPOHHON KOMMEPITUT
[mpaBuiIbHBIN] 1.

1. dusnueckue auna.

2. IOpI/IIII/I‘IeCKI/Ie Jmna, B TOM 4YHUCIIC I/IHOCTpaHHble, HC3aBHUCUMO OT BHJA C06CTBCHHOCTI/I
Y OpraHU3aIMOHHO-TIPABOBOM (POPMBI:

° DuHAHCOBBIC HHCTUTYTHI.

° [Ipoune opuandeckue auia

[HenpaBWILHBIN | 2. TONBKO (PU3UUECKUE JTUIIA,
[HEenpaBUIIbHBIN | 3. TOJIBKO KOMIIaHUM,

HazoBure npenmyiecTBa 3J€KTPOHHON KOMMEPIIUH:
[mpaBusIbHBIHN] 1.

1. OTCYTCTBHE Treorpaduueckux TpaHull (BO3ZMOXXHOCTH IMOKYIIKH/TIPOJIayKH TOBapa C JFOOOM
TOYKH TUTAHETHI);

2. TApreTUHT — TOYHBIN OXBAT LIEJIEBOM ayIUTOPHUU;

3. tracking — BO3MO>KHOCTh aHaJIM3a MMOBEJICHUS MOCETUTENICH Ha CaliTe U COBEPIIICHCTBOBAHUS
caiiTa, KOppEKTUPOBKA MPOAYKTa U MapKETHHTa;

4. MOCTOSTHHAS JIOCTYITHOCTh pecypca U TMOKOCTh MOJAENUPOBaHUs (HadaTh, KOPPEKTHPOBATH
U TIpepBaTh MNPOJAXKy WU PEKJIaMHYI0 KaMIaHUIO MOKHO MTHOBEHHO);

5. UHTEPAKTUBHOCTD.

[HenpaBUIILHBIN | 2. HOCTYIHOCTh pecypca
[HEenpaBUIIbHBIN| 3. TETKOCTh MOKYIIKH

B2B st0 HampaBienue

[mpaBubHEI| 1. OU3HEC OM3HECY
[HenpaBWIIbHEIN | 2. OM3HEC KIIMEHTY,
[HenpaBuIBHEI | 3. OM3HEC TOCYAapCTBY,

HckycerBo padoThl B counaiabHbIX ceTax (SocialMediaMarketing). Tema 2. AktyajinbHoe
HaINpaBJIeHHe Pa3BUTHS MAapKeTHHra, a NMeHHO «Social Media Marketing» niim SMM

3aaum co3aHus U MPOJIBIIKEHUS COOOIIECTB OpeHa.

[mpaBuiIbHBIN] 1.

1 Co3naHue u MpOABIKEHHE COOOIIECTB KOMITAHUHU B COIIMATIBHBIX CETSX.
2 Co3zanne v MpOJABMKEHUE BCTPEY/MEPOTIPUSATHH.

3 Product Placement B cymiecTByromux coo0IecTBax.

4. CrnoHCHpOBaHHE TEMAaTUYECKUX COOOIIECTB.

5 Cospnanue u npoasmwkenue Fan Page na Facebook.

6. [Tognepxka cOOOIECTB «TPAKIAHCKUX MAPKETOIOTOBY
[menpaBwibHblii]| 2. Tlognepikka COTPYIHUKOB KOMIIAHMM COOOILIECTBaMH, KOPHOPATUBHOE
o0OyueHwue,

[HenpaBwiibHEIi | 3. Co3aHle CeTH COOOIIECTB ISl IPOLYKTa/yCIIyTH,

HckyceTBo padoTsl B conuaabHbIX ceTax (SocialMediaMarketing). Tema 5. [IpakTuka

Kak moxxHo oxapakrepuzoBats Social Media Marketing?

[paBwIbHEIN ]| 1. 3TO KOMIUIEKC MEPONPUATUI JJIs1 MPOABUKEHUSI KOMIIAHUM, a TAK¥Ke JIJIs1 PELIICHUS
OTJEeNbHBIX OW3HEeC-3a/1a4, TOCPEACTBOM pabOTHl B COLMAIBHBIX MeAHA. DTO MPOLECC MPUBICUCHUS
BHUMaHUs K OpeHy, IPOAYKTY HJIM IEPCOHE C UCIIOJIb30BAHUEM COLIMATIBHBIX IIaThOpM
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[HenpaBuIbHBIN| 2. MeponpusTHs B COLIMAIBHBIX MEANA
[HenpaBUIBHEI | 3. TPUBJICUCHHUE B COIMATILHBIX MEINa BHUMAHUs K OpeHIY

OcHOBHas 3aJjJa4ya MapKeTOJIOra COIl.CETer

[mpaBuibHEI] 1. mepeBecTH (OJUIOBEpOB W3 pa3psla HHTEPHET-NONb30BAaTEIeH B  paspsj
MOKyTaTesnei

[HEnpaBUIILHBIN | 2. yBEIMUUTH MOCEIIAEMOCTh CaiiTa

[HenpaBubHbIN | 3. yBenuuuTh yucio LA

Jnst yero Hy>keH XOpoInii KOHTeHT B SMM-mapkeTunre?

[paBubHbI | 1. 1 qOCTHKEHUs] OCHOBHOM 1IEJH, T.€. YBEIMUYECHHE 1IEJIEBON ayIUTOPUHI
[HenpaBubHEI | 2. JI7ia MOAHATHS UMUIKA UPMBI,

[HenpaBwiibHBI]| 3. [ln1g punbTpannuu ayaAuTOpUH,
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V. OLHEHKA PE3YJIbTATOB OCBOEHUS ITPOI'PAMMBbI
5.1. ®opmbI aTTECTALNH

JUist mpoBefeHUsT MPOMEXYTOYHOM M MTOIOBOM aTTecTaldyd Iporpammel «MapKeTHHT,
pexjiamMa, CBsI3M € 001I1eCTBEHHOCThIO, KoNMupaiiTep» pazpadoran @oH OIEHOYHBIX CPEICTB 1O
porpaMme, sIBJISIOLINICS HEOThEMIIEMOM YacThl0 Y4eOHO-METOINYECKOTO KOMIUIEKCA.

O0beKkTaMM OlleHNBAHUS BbICTYNAIOT:

- CTETICHb OCBOCHHMSI TEOPETHUCCKUX 3HAHUM,

- ypOBeHL OBJIAACHUSA HpaKTI/I‘-ICCKI/IMI/I YMeHI/ISIMI/I WU HAaBbBIKAMH I10 BCEM BHIaM yqe6H0171
paboThl, aKTUBHOCTH HA 3aHATHUSX.

Tekylumii_KOHTPOJb 3HAHMEH, OOyYarOUIUXCS MPOBOAMUTCS TMpErojaBaTeIeM, BEAYIUM
3aHATHUS B y4eOHOH TpyIe, Ha MPOTSHKEHUH BCero 00y4deHus 1o Mporpamme.

Tekymuit KOHTPOJIb 3HAHHWH BKJIIOYAET B ceOs HAOJIOJEHWE TperojaBaTeis 3a y4eOHOU
paboToii 00yUaIOIINXCs U MPOBEPKY KaueCcTBA 3HAHHM, YMEHUH U HABBIKOB, KOTOPBIMU OHU OBJIAJIEITH
Ha OIpe/IeJICHHOM ATare 00y4eHus B (popmax, yCTaHOBIIEHHBIX MPEIOIaBaTeIeM.

IIpoMe:KYTOUYHAS ATTECTAIMS - OIEHKA KaYyeCTBA YCBOCHHS OOYYAIOIIMMICS COACPIKAHUS
y4eOHBIX OJIOKOB HEMOCPEICTBEHHO MO 3aBEPIICHUI0 UX OCBOCHHMS, MPOBOIMMAs B opMe 3ayeTa
MOCpCACTBOM TCCTHUPOBAHUA B COOTBECTCTBUH C y‘-ICGHI:IM IIJIAaHOM U y‘-Ie6H0-TeMaTI/I‘ICCKI/IM IIJIAHOM.

HroroBas arrecranus - npoueaypa, IpoBOAUMAas C IIeJIbI0 YCTaHOBJICHUS YPOBHS 3HAHU,
00yYaromuxcsi ¢ Y4eTOM MPOTHO3HPYEMBIX PE3yIbTaTOB 00y4YeHHs U TPeOOBAHUHN K pe3ysbTaTaMm
OCBOEHUsI 00pa3oBaTeNbHOM MporpaMMbl. MTorosast arrecrainus o0ydaromuxcsi OCYLUIECTBISIETCS B
dbopMe IK3aMeHa TOCPEACTBOM TECTHPOBAHUSL.

Crnymarenb JDOMyCcKaeTcsl K UTOTOBOM aTTECTAIlUU IMOCIIe M3yUeHUs TeM 00pa30BaTeIbHOM
nporpaMMbl  «MapKeTHHT, pekiiama, CBSI3U C OOIIECTBEHHOCTHIO, KOMHUpalTep» B 00bEMe,
npeaAyCMOTPCHHOM JIA JICKIIUOHHBIX U IMMPAKTUYCCKUX 3aHSITHH.

Jlumam, OCBOMBIIMM O00pa3oBaTeIbHYIO TporpaMMy «MapKeTHHT, pEKIama, CBSI3H C
OOIIECTBEHHOCThIO, KOMHMpANTEep» M YCIENIHO MPOIICIIIMM HTOTOBYIO aTTECTAIMIO, BBIIACTCS
Jumniom o npogeccHoHATbHOI MepenoAroToBKe YCTAaHOBICHHOTO 00pasiia ¢ yka3aHueM Ha3BaHHS
IPOTPaMMBbI, KaJICHIAPHOTO MEproia O0YUCHHUS, JUTUTEIIBHOCTA O0YUYCHHS B aKaJICMUYCCKHUX Yacax.

5.2. Kpurepuu oueHKH 00y4ar0MXcs

B nponecce arreCraluu IMpoBEPACTCA PC3YJIbTATUBHOCTL OCBOCHUA 3HaHI/II71, YMCHI/Iﬁ n
HAaBBIKOB, MPCAYCMOTPCHHBLIX B ITPOLCCCE MOBBIICHUSA KBaJ'II/I(bI/IKaHI/II/I.

Olgf[:lin;le;m OO0BEKT OLEHUBAHHUS Ioka3zaTean OUEHKH
e (HaBBIKH) (3HaHMs1, YMEHHSI)
e TexHonorus e Jloaroroeka Kk | 3HaTh:
HpOBeIeHUS HPOBEICHUIO e MapKeTMHIOBYIO COCTAaBJIIOILYI0 BCEX CTaguil co3jaHus U
MapKEeTHHIOBOTO | MapKETHHIOBOIO JBHKEHHS TOBapa OT €ro 3aMbICiIa JI0 pealu3alluy CIpoca Ha HETO;
UCCIIENOBAHUS € | MCCIIEJ0BaHUs ®  II0XO.BI K OCYLIECTBICHUIO MAPKETHHIOBOM JIEATEIbHOCTH;
UCIOB30BaHUEM | o IIpoBeneHue e MOJENH CTPYKTYpPhI MAPKETHHIOBOM CITyKObl KOMIIAHKI;
HHCTPYMEHTOB MapKETHHIOBOTO e MOIENH MOBENEHHs IOTpeOuTeNel U (PaKTOpHI, OKa3bIBAIOIIME
KOMILJICKCa HCCIICO0OBaHUA C | BIUSIHUE HA UX Q)OpMHpOBaHI/Ie;
MapKeTHHIa HCII0JIB30BAHMEM e TIpolecC NPUHATHS PELICHHS O TIOKYTIKE;
¢ PaspaboTka U | HHCTPYMEHTOB e pa3nmnuMs B MOBeACHUH moTpeduTeneii peiaka B2B u B2C;
pealnsalus KOMIUICKCA MapKETHHIA | o  prigpnars mcuxorpaduyeckuil mpoduib IeTeBoil ayauTOPHM;
MapKCTHHIOBBIX ¢ Paspabotka, KOHIIEIIMH YIIPABJIECHUS MAPKETUHTOBOM HH(OpMAIIHEH;
HporpamMm C | TecTupoBaHue 1 | ¢ 0CcOOEHHOCTH M METO/BI AHAIN3a MAPKETUHIOBOM MH(OpMALKY;
HCIIOJB30BAHUEM | BHEJPEHHE
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HHCTPYMEHTOB
KOMILIEKCa
MapKETUHIa

WHHOBALMOHHBIX
TOBapoOB
co3JlaHne
HeMaTepHaIbHBIX
akTHBOB (OpeH1oB)
VIpaBIeHHE  HMH
OpraHu3aLuu

e Pazpabotka,
BHEJPECHHUE
COBEPILCHCTBOBAHUE
TOJMTHKH
1IEHO00Pa30BaHUs
OpraHH3alu

e Paspabotka,
BHEJIpEHUE
COBEpLIEHCTBOBAHHUE
CHCTEMBI
pacrpeneeHus
(mucTpubyIIIH)
COBITOBOM TIONMUTHUKH
OpraHu3aLux

e Pazpabotka,
BHEJIPEHUE
COBEpLICHCTBOBAHUE
CHCTEMBI
MapKETHHTOBBIX
KOMMYHUKaIIH
OpraHu3anuu

(yemyr),

w =

® CTPYKTYpy MH(OPMAIMOHHBIX MOTOKOB B CHCTEME YIpPaBJICHHS
MapKeTHHTOM;

® METOJMYECKHE  OCHOBBI
MapKETHHTOBOT'O NCCIIEJOBAHMS:
® MCTONOJOTHIO  HCCIICNOBAHUS,  aHAJIUTHYCCKHE
NOMCKOBBIE  BOIPOCHI,  BIUSIOLIME HA  pa3paboTKy
UCCIIeI0BaHNS;

e 0COOCHHOCTH U METOJbI CTPATETHYECKOI0 MapKETHHTA;
e [IOHATHE, NPHHUUIBI M 3Tanbl (OpPMHUPOBaHUS OpeHnxa, ero
3HauYeHHUE U CTPYKTYPY;

® 3HAYCHHUS U POJIb OpeHAOYKa B ICSITEIBHOCTHA OPraHU3allHH;

e OCHOBHBbIC (DaKTOpBI, BJMSIONIME HA IEHBI H TPOLECC
[IEHOOOpa30BaHMS;

® MPUHLUIBI OPMHUPOBAHHS COBITOBOM MOIUTHKY;

® CYyLIHOCTh HMH(POPMALHOHHO-KOMMYHHKAI[HOHHBIX TEXHOJOTHUA,
MOIeJIei KOMMYHHUKALHH;

® OCHOBHBIC BUJIbl HHTEPHET-PEKIIaMBbI;

® OCHOBHbIE NIOKa3aTeH 3()(HEKTUBHOCTH HHTEPHET-MapKETHHT'a;

e IIPOBEICHHS aHAIHM3a MOTPEOUTENLCKHUX IPEAIOYTEHHUII;

® [IOKa3aTesH OILICHKH 3¢ EKTHBHOCTH MapKETHHTOBOI
JeATeIbHOCTH.

YMmern:

e (hopMyIHpOBaTh LEIH MAPKETHHTA;

® CHUCTEeMaTH3MpOBaTh MOAXOJbl K (OpMHPOBaHMIO OTpacieBOn
CTPYKTYpbl MApKETHHT'a;

® HICHTU()HUIHUPOBATH  IJIEMEHTHI
MapKEeTHHIOBOH eSITENbHOCTH;

® OCYLIECCTBITh aHAJIM3 PHIHOYHBIX NAapaMeTpoB, pa3pabarhiBaTh
MHCTPYMEHTHI [UIsl CTPATErHYECKOr0 U TAKTHYESCKOTO TIAHMPOBAHUS
MapKeTHHTa,;

pa3pabaThIBaTh IUIaH MAPKETHHIOBOTO UCCIIEI0BAHNS;

BBIOMpATh METOIbI aHaJIM3a COOPaHHON MH(pOPMAIIHK;
OCYIIECTBUTH aHAJIM3 PLIHOYHBIX MMapaMETPOB;

pa3pabaTbIBaTh CTpAaTETHH MAPKETHUHTa,;

TeHEPHPOBATh MAPKETUHTOBBIE M/ HECKOJIBKHMH METO/IaMU;
OLIEHMBATH CTEIICHb PEAIM3yEMOCTH CTeHEPUPOBAHHOH HIEH;
(hopMHpOBaTE M OCYIIECTBISATH YIPABIEHHE AaCCOPTUMEHTHOM
MOJINTUKOHN OpraHu3aluy;

® [0 33aJaHHBIM YCIIOBHSM OTOMpaTh ONTHMAJbHBIC CTPATEIHH U
METOJIbI IIEHOO0PA30BAHHS,

e O00OCHOBBIBATH BBIOOP KOHKPETHBIX METOJOB TAaKTHYECKOI'O
1eHoOOpa3oBanust  (Hag0aBOK;  CKHIOK, OCOOBIX  CIIOCOOOB
BBICTABJICHUS LIEH; [TPU30B, OOHYCOB M APYTUX BUIOB MaTEPHAIbHBIX
MOOLIPEHUH MTPU COBEPILECHUH MOKYIIKH, U JP.);

® OUCHHUBATH PE3YyJIbTAThI C6I)ITOBOI71 ACATCIbHOCTH MPCANPUATUA,

® IIAHUPOBATH U MIPOTHO3UPOBATH MPOAAKH;

e pa3pabaThIBaTh CTPATETHIO M TAKTHKY MOJUTUKH MPOBHKCHNUS;
e o1cHNUBATh YY) (HEKTUBHOCTH PEKIIAMHON KaMIIaHUH;

®  OIpENeIATh XapaKTePUCTUKH ONTUMAIBLHOTO TapreTHHTa,;

e pacnpenensaTb  OHOJDKET [0  OCHOBHBIM  HallpaBJICHUSIM
JeATeIbHOCTH;

® IIPOBOAUTH IKCIPECC-OLEHKY 3(P(PEKTHBHOCTH MapKETHHIOBOH
JeATeIbHOCTH.

OpraHu3anuun u MMpOBCACHUSA

MOJICIIH,
IJiaHa

PAa3INIHBIX HaHpaBJ’IeHI/Iﬁ

[Ipu npoBeneHNMM NPOMEXKYTOUHOH arTecTalud B (opMe 3adera NPUMEHSIOTCS ClEAyIoLIe
KPUTEPUHU OLICHUBAHUSA:
* OueHka «3a4eT» BBICTaBIAETCS ciymaTento B ciaydae 60-100% mpaBuiIbHBIX OTBETOB;

* OueHka «He3a4eT» BBICTABISIETCS CIyILIaTelNto B ciayyae MmeHee 60% mpaBUIIbHBIX OTBETOB;
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[Ipu nmpoBeneHNH TPOMEXKYTOYHON aTTecTallu B (opMe 3K3aMeHa, a TaK)Ke UTOTOBOM aTTecTaluu
IIPUMEHSIOTCS CIEAYIOIUE KPUTEPUHU OLICHUBAHUS:
* OueHka «OTJIIMYHO» BhICTaBIIsIeTCS citymarento B cirydae 90-100% npaBuibHBIX OTBETOB;
*  OlLeHKa «XOPOIIO» BBICTABIISAETCS CIyIIaTelnto B cirydae 80-89% mpaBUIBHBIX OTBETOB;
* OueHka «yJIOBJIETBOPUTEIBHO» BBICTABIISIETCA CIyIIATENIO B ciaydae 65-79% npaBUIbHBIX
OTBETOB;
* OueHka «HEYJOBJIETBOPUTEIBHO» BBICTABISAETCS CIyIIATeNl0 B ciaydae MeHee 65%
IIPABWIBHBIX OTBETOB.

5.3 ®oH OLIEHOYHBIX CPEICTB

OneHoyHbIEe CpeICcTBAa TEKYIIMX M MPOMEKYTOUHBIX aTTECTAllMi MpeACTaBIeHbl B pabounX
nporpammax paselios.

HroroBasi arrectanus npoBoAUTCS B (OpME TECTHPOBAaHUS Ha 0a3e TECTOBBIX 3aJaHUIN

MIPOMEKYTOYHON aTTECTAIMU. TeCT WTOrOBOM aTrTecTaruu (GOPMHPYETCS METOJAOM PaHIOMHOTO
BbIOOpA BOIIPOCOB MO KaX/10i TeMe (He MEHee IBYX).
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VI. OPTAHU3BAIIMOHHO-IIEJAT'OI'HTYECKHUE YCJIOBUS PEAJIM3ALIUN
ITPOI'PAMMBbI

6.1. TpeOoBaHus K KBAJIH(PUKALMH MeJATOTHYECKUX KAAPOB, NPeACTABUTe/Iel npeanpusiTuii
U OPraHu3aIuii, 00ecnevnBAKIINX pPeain3anui 00pa3oBaTeIbLHOI0 Mpoiecca.

Peanuzanust  OMOJHUTENBHOH  MPO(ECCHOHANBHOM  mporpamMMbl  MpOodecCHOHATBLHON
MEPETOArOTOBKH «MapKeTHHT, peKiiaMa, CBSI3U € 00IIeCTBEHHOCThIO, KOMUpalTep» obecreurnBaeTcs
MeJarorH4ecKuMu  pabOTHUKaMHU, a Takke IMIAMH, [PHUBJICKACMBIMH K pealu3aluu
00pa3oBaTeNbHON MpOorpaMMbl Ha YCJIOBUSAX TPa)JIaHCKO-IIPaBOBOTO JOTOBOpa, B TOM YHUCIE M3
YHuClla PYKOBOAWTENEH U paOOTHUKOB OpraHW3aluii, HAMpaBICHHE JEATEIBHOCTH KOTOPBIX
COOTBETCTBYET o0nacTu NpodecCHOHAIbHOU AesTenbHOCTH. KBanmudukanus mneraroruaeckux
pabOTHHKOB  JIOJDKHAa  OTBEYaTh  KBAIM(UKAMOHHBIM  TpeOOBaHMSAM,  yKa3aHHBIM B
KBATM(UKAIIMOHHBIX CIIPaBOYHUKAX, U (WIJIH) TPOPECCHOHAIBHBIX CTaHAapTax (MPH HATUYHH ).

[Tegarornyeckue pabOTHUKK OOsI3aHBI MPOXOAUTH B YCTAHOBJICHHOM 3aKOHOJATEILCTBOM
Poccutiickoii deaepanuu mopsiake oOy4eHHE W MPOBEPKY 3HAHWN M HABBIKOB B 00JIACTH OXPaHBI
Tpyna. PekomeHnnayercs oOydeHHE TIO JOMOJHUTEIBHBIM MNPO(ECCHOHATBHBIM MPOrpaMMaM II0
npodUITIO TIeIarorHYecKor AesITeIbHOCTH HE PeXKe YeM OJIMH pa3 B TPU Toja.

OcoOble yClIoBUs AOMyCKa K paboTe: OTCYTCTBUE OIPAaHUYCHUN HA 3aHSATHE MEJarormuecKoin
JIEATEIIbHOCTBIO, YCTAHOBJIEHHBIX 3aKOHOIATENLCTBOM Poccuiickoit @enepanuu.

[TpoxoxaeHne O00sS3aTeNbHBIX TNPEIBAPUTEIBHBIX (TIPU TMOCTYIJICHHH Ha pabory) U
NEPUOANYECKUX MEAMIMHCKUX OCMOTpPOB (00cCieoBaHuil), a TakKe BHEOUYEPEIHBIX MEAUIIMHCKUX
ocMOTpoB  (oOciemoBaHM) B TOPSAAKE, YCTAaHOBJICHHOM 3aKOHOJATENBCTBOM Poccuiickoi
denepanuu.

[Ipoxox/ieHME B YCTAaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoil denepauuu MNopske
aTTECTAIlMU HA COOTBETCTBUE 3aHUMAEMOM JTOJKHOCTH.

6.2. TpeGoBaHus K MaTEePHAJIbHO-TEXHHYECKHUM YCJI0BUAM

Jiis yaeGHOro mporecca HCIOMb3yITCS KaOWHETHI, 000PYJOBAHHBIX yUEOHBIMH CTOJIAMH,
y4eOHBIMU MTOCOOUSIMU M BCEM HEOOXOIUMBIM IS 3P PEKTUBHOTO COBPEMEHHOTO 00yUEHUSI.
Kabuner Ne 1 (komHaTa 1)
— HOYTOYK — 4 1IT.
— CTOJ — 2 WIT.
— cTya—4 wr.
—  (aumuapT MapkepHbIid — 1 mT.
- MOV -1 mr.
Kabunet Ne 2 (komHaTa 2)
— HOYTOYK — 4 mT.
— CTOJ — 2 WIT.
— cTya—4 wr.
Kabunet Ne 3 (komHaTa 5)
— HOyTOyK — 4 1mT.
— CTOJ — 2 WT.
— CcTya—4 wr.
Kabunet Ne 4 (komuara 7)
—  HOYTOYK — 4 mmIT.
—  CTOJ — 2 WT.
— cryn—4 wr.
Kabunet Ne 5 (komnata 72)
— HOYTOYyK — 4 1uT.
— CTOJ — 2 WT.
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—  CTyJ—4 mr.
Kabunet Ne 6 (komHatsl 73, 74, 75)
— HOYTOYK — 4 mT.
— CTOJ — 2 WT.
— CcTya—4 wr.
Kabunet Ne 7 (komHaTa 76)
— HOyTOyK — 4 1mT.
—  CTOJI — 2 WT.
— CcTya—4 wr.
Kabunet Ne 8 (komnata 77)
—  HOYTOYK — 4 mmIT.
— CTOJ — 2 WT.
— cryn—4 wr.

6.3. TpeGoBaHusAM K HH(POPMALMOHHBIM H Y4eOHO-METOAUYECKUM YCJIOBHAM

Jlumepamypa
l. [Muaypun .M. OcHoBbl mapkeTtunra. Teopus u npakTuka [DIeKTpOHHBIN pecypc]: yueOHoe
nocoOue /Ui CTyIEHTOB By30B, 00y4JaIOLIMXCs [0 crienuanbHocTIM « Kommepiius (ToproBoe Aeso)»,
«Mapketunry/ [Tnaypun U.1., O6yxoB O.B., Dpuamsunu H.J[.— DneKkTpoH. TEKCTOBBIEC JaHHBIC.

— MockBa: IOHUTHU-IAHA, 2017 — 383 c— Pexxum JlocTyna:
http://www.iprbookshop.ru/71036.html. — 3BC «IPRbooks»
2. Uymukos, A. H. Pexnama u ¢Bsizu ¢ 00IIECTBEHHOCTHIO: TPO(EeCCHOHAIBHBIE KOMITIETCHITHH.

VYyebnoe nocodue / A. H. Uymukos, M. I1. bBouapos, C. A. Camoiinenko. — Mocksa: [leno, 2016.
— 520 c. — ISBN 978-5-7749-1135-6. — TexkcT: 2neKTpOHHBINA // DAEKTPOHHO-OMOIHOTEYHAs
cuctema [IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/51076.html (mara oOpameHnus:
21.08.2020). — Pexxum poctyna: s apropusup. [lonp3oBaTeneit

3. Burosckas, M. E. Ilcuxomnorus nenoBoro oduieHus: yaedHoe nocodue uist 6akanaBpos / M.
E. Burosckas, A. B. JIuceuu. — 3-e uzn. — Mocksa: Jlamkos u K, Aii [Iu Op Menua, 2021. —
139 c. — ISBN 978-5-394-04357-4. — TeKcT: eKTPOHHBIH // DIEKTPOHHO-OMOINOTEUHAs CUCTEMA
IPR BOOKS: [caiiT]. — URL: https://www.iprbookshop.ru/102278.html

4. Kotnsipesckas, . B. Crparernueckuii MmapkeTnsr: yueOnoe nocobue / M. B. Kotnspesckasi.
— ExarepunOypr: Ypanbckuii ¢henepanpasiii yauepcuret, ObC ACB, 2015. — 244 ¢. — ISBN
978-5-7996-1313-6. — TekcT: 3neKTpoHHBIH // DnexTpoHHO-0nbanoTeunas cucrema IPR BOOKS:
[catiT]. — URL: http://www.iprbookshop.ru/68479.html (nara o6pamenus: 25.08.2020). — Pexum
jpocryna: 1 apropusup. [lons3oBarenen

5. HpoGwimieBa, JI. A. DKOHOMHUKA, MapKETHHT, MEHEKMEHT: ydeOHoe mocobue / JI. A.
Hpoo6simeBa. — 5-e u3a. — Mocksa: Jlamkos u K, 2019. — 152 ¢. — ISBN 978-5-394-02732-1. —
Tekct: anexkTpoHHBIA // DnekTpoHHO-OuOIMoTeuHas cucrema IPR BOOKS: [caiitr]. — URL:

http://www.iprbookshop.ru/85241.html (mara o6pamenus: 30.08.2020). — Pexum moctyma: s
apropusup. [lonb3oBareneit

6. HwnbkoBckuii, M. A. MeToasl aHaiau3a 3HAHUNW M JAHHBIX: KOHCHEKT jekmuii / M. A.
[{unskoBckuit, B. M. BonkoBa. — HoBocubupck: HoBocuOupckuii rocy1apcTBEHHBIN TEXHUYECKUMA
yausepcureT, 2010. — 68 ¢. — ISBN 978-57782-1377-7. — TekcT: 31eKTpOHHBIN // DIEKTPOHHO-
oubmmoteunas cucrema [IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/45385.html (nara
obpamienus: 30.08.2020). — Pexxum poctyna: 1uis aBTOPU3UP. MOJIb30BaTeNIeH

7. Hesoctpyes, II. IO. MapkeTuHroBele KOMMyHUKamuu: ydeOHoe mocoome / II. FO.
HesoctpyeB. — MockBa: EBpazuiickuil OTKpbITbII HHCTUTYT, 2011. — 199 c. — ISBN 978-5-374-
00297-3. — Texkcrt: 25eKTpOoHHBIH // DnekTpoHHo-O0ubmoreunas cuctema IPR BOOKS: [caiit]. —
URL: http://www.iprbookshop.ru/10770.html (zara obpamenus: 31.08.2020). — Pexxum gocryma:
st apropusup. [lonbs3oBartenei
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8. Cesi3u ¢ oOmiecTBeHHOCTHIO. COCTaBlIeHHE JTOKYMEHTOB. T€opHsl M IMpakTHKa : ydeOHOe
nocobue / B. B. lanununa, M. B. Jlykanuna, JI. B. Munaesa [u ap.] ; mox penakmnueit JI. B.
MumnaeBoit. — Mocksa: Acnekr Ilpecc, 2012. — 320 ¢. — ISBN 978-5-7567-0642-0. — TekcT:
AJIEKTPOHHBIA //  DnekTpoHHO-OMOMMoTeunass cucrema I[PR  BOOKS: [caiir]. — URL:
http://www.iprbookshop.ru/8972.html (mata ob6pamenus: 02.09.2020). — Pexum moctyma: s
apropusup. [lonb3oBareneit

9. I'y6anoB I.A. ConmanbHble ceTH. Moaenn MH(QOPMALMOHHOTO BIUSHUS, YNPaBICHUS U
npotuBoOopcTBa: yuebHnoe nmocoodue / ['ydanos J[.A., HoBukos [I.A., UxaptumBwmium A.I'. — MockBsa:
WznatenscTBO pu3mko-mMaTemMarnyeckoit murepatypsl, 2010. — 228 c. — ISBN 9875-94052-194-5.
— Texcr: anexTponHbIld // DnexkTpoHHO-OMOMMoTeuHas cuctema IPR BOOKS: [caiit]. — URL:
http://www.iprbookshop.ru/8531.html (mata obpamenus: 09.05.2021). — Pexum poctyma: s
apropusup. [lonb3oBareneit

10.  Cwmonuna B.A. SMM c nHyns. CekpeTbl NIpOABMKEHUS B COLMANBHBIX ceTax / Cmonunaa B.A.
— Mocksa: Undpa-Umxenepus, 2019. — 252 c¢. — ISBN 978-5-9729-0259-0. — Texkcr:
ANEKTPOHHBIH // DnexkrponHo-OmOnmmuorteunass cuctema I[PR  BOOKS: [caiitr]. — URL:

http://www.iprbookshop.ru/86572.html (mara o6pamenus: 09.05.2021). — Pexum poctyna: s
aBTOPHU3UD. NIOJIb30BATENECH

Ilepuoouueckue uzoanusn
Kypnan «Das Management» — http:// www.das-management.info/
Kypnan «Apt Mapkerunr» — http:// www.bci-marketing.ru/am.htm
Kypnan «JlaitmkecT-MmapkeTuHr» — http://www.bci-marketing.ru/dj.htm

4. Kypnan «MuTepHer-mapketunr» — "M3narensckuit 1om ['pedbernnkosa, Beixoaut ¢ 2001
r. — http://www.grebennikov.ru/in_mark.phtml

5. Kypnan «Mapketuar MBA» (MapkeTHHroBoe€ YIpaBI€HHE MPEANPUATHEM) —
http://www.marketing-mba.ru/

6. Kypnan «Mapkerunr B Poccuu u 3a pybexxom» — http://www.mavriz.ru/

7. Kypnan «ITpakTrueckuit MApKETHUHI» —  http://www.bci-marketing.ru/pm.htm
Kypnan "MapkeTUHT ¥ MapKeTHHTOBBIC HcciaenoBanus" — "M3narensckuii mom I'pebeHnnkoBa" —
http://www.mmr.ru/

8. XKypnan «Mapkerunr. MenemmkMeHT» — http:// www.mgmt.ru/index.html

9. XKypuan "MapketunroBsle KoMMyHHKaruu'"' — "W3patenbckuit nom I'pebenHukoBa',
BeIxoautT ¢ 2001 r. — http://www.erebennikov.ru/market-commun.phtml

10. XKypnan "Mapxketunr ycinyr'— "W3narensckuii nom ['pedbennukosa”, Beixoaut ¢ 2004 r. —
http://www.grebennikov.ru/service_marketing.phtml

11. Kypnan «Ilonmutnueckuit MapkeTuHr» — http://www.bci-marketing.ru/polm.htm

12. Kypnan «IIpakTuka peknambny — http://www.prosmi.ru/magazin/practic/about/

el Sl

Humepnem-pecypcot

11.  http://cases.cmsmagazine.ru/cases/ — CMS Magazine. IlpaBoBas unHpopmarus. Cratbu
HIapTHEPOB

12.  https://www.r-trends.ru/ — IIpoekt Research&Trends

13.  https://madcats.ru/ — besymusie KoTuku HHTEpHET-MapKeTHHTa

14.  https://www.sostav.ru/ — Sostav He3aBUCHUMBIH TPOEKT OpeHAUHroBOTO areHTcTBa Depot WPF
15.  http://www.consultant.ru
16.  http://www.garant.ru
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